
March 19, 2009 
H 686. MODERNIZE DO NOT CALL NOTICE PROCEDURES. Filed 3/19/09. TO MODERNIZE 
NOTICE REQUIREMENTS FOR PROTECTIONS FOR TELEPHONE SUBSCRIBERS WHO 
WISH TO STOP UNWANTED TELEPHONE SOLICITATIONS AND FOR CONSUMERS WHO 
ENTER INTO TELEMARKETING TRANSACTIONS.  

Amends GS 75-102(m) (drafting of the notice by the Attorney General, in consultation with 
the public staff of the Public Utilities Commission) and GS 62-54 (distribution of the notice by local 
exchange companies) to expand methods of notification to telephone subscribers regarding their 
ability to object to receiving telephone solicitations to include bill message, or direct mail, 
including e-mail when affirmatively selected by the customer. Makes a conforming change. 
Effective October 1, 2009. 
Intro. by Tucker. GS 62, 75 
 
April 1, 2009 
H 686. MODERNIZE DO NOT CALL NOTICE PROCEDURES. Filed 3/19/09. House committee 
substitute makes the following changes to 1st edition.  

Amends GS 75-102(m) to replace the term insert with the more broadly encompassing term 
notification (referencing notice via an insert, bill message, direct mail or e-mail). Makes a 
technical change to GS 62-54. 
 
June 2, 2009 
H 686. MODERNIZE DO NOT CALL NOTICE PROCEDURES. Filed 3/19/09. Senate committee 
substitute makes the following changes to 2nd edition. Modifies proposed amended GS 75-
102(m) to provide that the Attorney General, in consultation with the Public Staff of the Public 
Utilities Commission, must draft the contents of a bill insert or bill message, a direct mailing, and 
an e-mail (was, draft a bill insert, bill message, or direct mail, including e-mail when affirmatively 
selected by the customer) that notifies consumers of the existence of the “Do Not Call” Registry 
and includes specific related information. Also makes technical and clarifying changes. 
 
June 22, 2009 
 SL 2009-122 (H 686). MODERNIZE DO NOT CALL PROCEDURES. AN ACT TO 
MODERNIZE NOTICE REQUIREMENTS FOR PROTECTIONS FOR TELEPHONE 
SUBSCRIBERS WHO WISH TO STOP UNWANTED TELEPHONE SOLICITATIONS AND FOR 
CONSUMERS WHO ENTER INTO TELEMARKETING TRANSACTIONS. Summarized in Daily 
Bulletin 3/19/09, 4/1/09, and 6/2/09. Enacted June 19, 2009. Effective October 1, 2009. 
 


