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February 2, 2004 
 

JOHN M. KENNEDY 
DIRECTOR 

 

The Honorable Marc Basnight 
President Pro Tempore, North Carolina Senate  
Co-Chair, Joint Legislative Commission on Governmental Operations 
 
The Honorable James B. Black 
The Honorable Richard T. Morgan 
Speakers, North Carolina House of Representatives 
Co-Chairs, Joint Legislative Commission on Governmental Operations 
 
The Honorable Scott Thomas 
Co-Chair, Joint Legislative Commission on Governmental Operations, JPS Subcommittee 
 
The Honorable Joe Kiser 
The Honorable Bill Culpepper 
Co-Chairs,  Joint Legislative Commission on Governmental Operations, JPS Subcommittee 
 
  
Re:  Court Information Technology Fund Report 
 
Dear Senators and Representatives: 
 
G. S. 7A-109 requires the Director of the Administrative Office of the Courts to report to you regarding 
all contracts entered into with a third party providing remote electronic access to court records during a 
calendar year. 
 
Attached, please find a listing of all customers that have contracts with the Administrative Office of the 
Courts for Remote Public Access (RPA), Batch Extracts, and Government Agency Extracts. 
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Remote Public Access Customers: 
 
Adrem Profiles 
 

Direct Mail Marketing North Carolina Information Data 

Applicant Insight, Inc. GGMA-Credit Bureau of 
Greensboro 

OMNISEC International 

Application Profiles, Inc. 
 

Hirecheck, Inc. Poindexter & Associates 

Background Investigation Bureau 
 

Hirease Sara Lee 

Background Investigations, Inc. 
 

Holdren & Associates SingleSource Services Corp. 

Bradshaw’s Managing Agency & 
Bail Bonding 

Intellnet Shapiro & Ingle, LLP 

Brock, Scott, and Ingersoll, 
PLLC 

Intercoastal Research & 
Investigations 

Total Information Source 

Broyhill Furniture Industries Investigative Associates & 
Consultants 

TESI Staffing Services 

Business Furniture Group 
 

Jordan Company The Greer Group 

Carolina Information 
 

Klaussner Furniture TOM (Two Old Men) 

Carolina Investigative Research Law Offices of Bush and Powers, 
PA 

Triad Employment Solutions 

Choice Point 
 

Law Offices of Gregory Seibert  

CourtTrax Corporation 
 

LexisNexis Courtlink  

Castlebranch McKenna-Brynne & Associates, 
Inc. 

 

 
 
Batch Extract Customers: 
 
Apex Background Checks, Inc. Frank Best 
Background Investigation Bureau Global Financial Services Group, Inc. 
Carco Group, Inc. Innovative Enterprises 
Carolina Information Intellicorp Records, Inc. 
Carolina Investigative Research Jordan Company 
Choice Point Little Island Company 
Court Ventures NCID 
Credit Bureau of Greensboro Seisinit, Inc 
DBT Online Shadow Soft 
Direct Mail Marketing SOI Online, LLC 
First American Registry Total Information Source 
First Point Verifacts 
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Government Extract Customers: 

Bureau of Alcohol, Tobacco, and 
Firearms 

Guilford County Sheriff’s Office Orange DSS 

Burke County DSS 
 

Haw River Police Dept. Pitt County DSS 

Cabarrus County DSS Henderson County Detention 
Center 

Pitt County Juvenile Services 
Restitution Program 

Caldwell County Register of 
Deeds 

Johnston County Sheriff’s Dept. Pitt County Mental Health 

Carteret County DSS 
 

Johnston County DSS Raleigh Parks and Recreation 

Caswell County DSS 
 

Lenoir County Register of Deeds Randolph County DSS 

Chatham County Parks & 
Recreation 

Lexington City Police Rutherford County DSS 

City of Raleigh Personnel Mecklenburg County DSS Rutherford County Register of 
Deeds 

City of Raleigh Community 
Service 

Montgomery DSS State Division of SS 

Cleveland County Sheriff 
Detention Center 

Moore County DSS UNC Chapel Hill Dept. of Public 
Safety 

Cleveland County DSS 
 

Morrisville Police Dept. Union County DSS 

Crabtree Special Police Dept. NC Real Estate Commission US Probation Office- Middle 
District 

Craven County DSS NC Dept. of Health and Human 
Services 

US Probation Office- Western 
District 

Cumberland County DSS 
 

NC Dept. of Insurance Vance County Jail 

Dare County DSS NC Dept. of Juvenile Justice Wake County DSS Medical 
Assistance 

Durham County Register of 
Deeds 

NC Employment Security 
Commission 

Wake County Dept. of Human 
Services 

Durham County DSS NC Office of Information 
Technology Services 

Wake County Sheriff’s Dept. 

Durham County Tax Dept. NC State Bar Association Wake County Tax Assessors 
Office 

ECJR Sentencing Services 
 

New Hanover County DSS Watauga County Schools 

Edgecombe County DSS Office of the Commissioner of 
Banks 

Wilson County DSS 

Forsyth County Detention Center 

 
 

Onslow County DSS  
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We respectfully submit this report to you. Please do not hesitate to contact Cliff Layman, AOC’s Chief 
Information Officer, or me if we can provide you with any additional information regarding the Court 
Information Technology Fund. 
 
 

Sincerely, 
 
 
 
 
John M. Kennedy 
 
 
 
 
 
 

cc: Sarah Fuerst, Bill Drafting Division 
 Doug Holbrook, Fiscal Research Division 
 Gregg Stahl, AOC Senior Deputy Director 

Steve Lusk, AOC Financial Services 
 Cliff Layman, AOC Chief Information Officer 
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