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Children’s Services Work Group Membership List

Name/Title

Department/Division/Agency/Office

Appointed By:

Appointed As:

Jackie Sheppard
Assistant Secretary for Long
Term Care and Family Services

Department of Health & Human
Services/
Office of the Secretary

Secretary Hooker Odom
Department of Health and Human Services

Department of Health and
Human Services Representative

Flo Stein
Chief of Community Policy

Department of Health & Human
Services/

Division of Mental Health,
Developmental Disabilities , and
Substance Abuse Services

Secretary Hooker Odom
Department of Health and Human Services

Department of Health and
Human Services Representative

Cyndie Bennett Department of Health and Human Secretary Hooker Odom Department of Health and
Superintendent Services/Office of Education Services Department of Health and Human Services | Human Services Representative
Carol Tant Department of Health & Human Secretary Hooker Odom Department of Health and

Head of Children and Youth
Branch

Services/Division of Public Health

Department of Health and Human Services

Human Services Representative

Pheon E. Beal Department of Health & Human Secretary Hooker Odom Department of Health and
Director Services/Division of Social Services Department of Health and Human Services Human Services Representative
Kevin Ryan Department of Health and Human Secretary Hooker Odom Department of Health and

Section Chief for Women’s and
Children’s Health Section

Services/Division of Public Health

Department of Health and Human Services

Human Services Representative

Vincent Newton Western Highlands Network — Local Secretary Hooker Odom Local Collaborative Member
Director of Community & Management Entity Department of Health and Human Services Representative

Consumer Relations

Kathleen McGuire Area Services and Programs, Mount Airy | Secretary Hooker Odom Private Sector Service Provider
Program Manager Department of Health and Human Services Representative

Elizabeth Vickrey Chatham County Together Secretary Hooker Odom Parent Representative

Parent

Department of Health and Human Services

Michael Haley
Grants Administrator

Department of Juvenile Justice and
Delinquency Prevention/Office of Chief
of Staff

Secretary Sweat
Department of Juvenile Justice and
Delinquency Prevention

Department of Juvenile Justice
and Delinquency Prevention
Representative
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Children’s Services Work Group Membership List

Name/Title

Department/Division/Agency/Office

Appointed By:

Appointed As:

Martin Pharr
Clinical Services Administrator

Department of Juvenile Justice and
Delinquency Prevention/Intervention and
Prevention Division

Secretary Sweat
Department of Juvenile Justice and
Delinquency Prevention

Department of Juvenile Justice
and Delinquency Prevention
Representative

Dave Hardesty
Vice President of Operations

Eckerd Youth Alternatives

Secretary Sweat
Department of Juvenile Justice and
Delinquency Prevention

Private Sector Service Provider
Representative

Karen Monsanto Parent Secretary Sweat Parent Representative
Parent Department of Juvenile Justice and

Delinquency Prevention
Martha Kaufman The Durham Center Secretary Sweat Local Collaborative Member
System of Care Development Department of Juvenile Justice and Representative
Specialist Delinquency Prevention
Diann Irwin Department of Public Superintendent Atkinson, Department of Public
Section Chief Instruction/Exceptional Children Department of Public Instruction Instruction Representative

Division Howard N. Lee, Chairman

State Board of Education
Paul LeSieur Department of Public Instruction/School | Superintendent Atkinson, Department of Public
Director of Business Services Department of Public Instruction Instruction Representative

Howard N. Lee, Chairman
State Board of Education

Kenneth Gattis
Senior Research & Evaluation
Coordinator

Department of Public Instruction

Superintendent Atkinson,
Department of Public Instruction
Howard N. Lee, Chairman

State Board of Education

Department of Public
Instruction Representative

Adele Spitz Roth

Project Director

Duke University/Center for Child and
Family Policy

Superintendent Atkinson,
Department of Public Instruction
Howard N. Lee, Chairman

State Board of Education

Local Collaborative Member
Representative
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Children’s Services Work Group Membership List

Name/Title

Department/Division/Agency/Office

Appointed By:

Appointed As:

Pat Solomon

Parent

Coordinator North Carolina
Families United/Co-Chair State
Collaborative for Children and
Families/Exceptional Children's
Advisory Center

North Carolina Families United
State Collaborative
Davidson, North Carolina

Superintendent Atkinson,
Department of Public Instruction
Howard N. Lee, Chairman

State Board of Education

Parent Representative

Joel Rosch

Senior Research Scholar/
Co-Chair State Collaborative for
Children and Families

Duke University/Center for Child and
Family Policy

Superintendent Atkinson,
Department of Public Instruction
Howard N. Lee, Chairman

State Board of Education

Local Collaborative Member
Representative

Lee Grohse
Vice President of Programs

Triangle Family Services, Inc.

Superintendent Atkinson,
Department of Public Instruction
Howard N. Lee, Chairman

State Board of Education

Private Sector Service Provider
Representative

Jane Volland, Administrative Office of the Chief Justice Lake Administrative Office of the
Guardian ad Litem Administrator | Courts/Guardian ad Litem Program Administrative Office of the Courts Courts Representative
Lana Dial Administrative Office of the Chief Justice Lake Administrative Office of the

Project Coordinator

Courts/Court Programs and Management
Services

Administrative Office of the Courts

Courts Representative

Kirstin Frescoln
North Carolina Drug Treatment
Court Manager

Administrative Office of the
Courts/Court Management Services

Chief Justice Lake
Administrative Office of the Courts

Administrative Office of the
Courts Representative

Dana Hagele MD, MPH Chief Justice Lake Private Sector Service Provider
MD NC Child Medical Evaluation Program Administrative Office of the Courts Representative

David A. Horowitz Triangle Pediatric Center, PA Chief Justice Lake Parent Representative

MD, Pediatrician Administrative Office of the Courts

Toni Blackwell Parent Chief Justice Lake Parent Representative

Parent Administrative Office of the Courts
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Al Deitch
Executive Director
Youth Advocacy and Involvement Office
Department of Administration
1319 Mail Service Center
Raleigh, North Carolina 27699-1319
919-733-9296

Children’s Services Work Group
Staff List

Deputy Secretary McKinley Wooten, Jr.
Department Of Administration
1301 Mail Service Center
Raleigh, North Carolina 27699-1301
919-807-2338

Stephanie Nantz
Assistant Director
Lead Staff to the Children’s Services Work Group
Youth Advocacy and Involvement Office
Department of Administration
1319 Mail Service Center
Raleigh, North Carolina 27699-1319
919-733-9296
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Martha W. Lowrance
Child Advocate
Youth Advocacy and Involvement Office
Department of Administration
1319 Mail Service Center
Raleigh, North Carolina 27699-1319
919-733-9296
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Children’s Services Work Group
Subcommittee List

Subcommittee 1: Legislated Responsibilities 1 and 3 (defined below)
o Joel Rosch, Chair
o Meeting Time: 9:00 a.m. — 11:00 a.m.
o Members: Jackie Sheppard, Martin Pharr, Jane Volland, Martha Kaufman, Pheon Beal, Kevin Ryan, Lana Dial, Diann
Irwin, Pat Soloman, Lee Grohse, Adele Spitz Roth, Cyndie Bennett
1. Identify common outcome measures for child-serving agencies that can be used for monitoring the safety, health, and well-
being of North Carolina’s children, youth, and families, including preventative measures.
3. Develop a common service terminology to be used across child-serving agencies that is appropriate and assists collaboration
and coordination.

Subcommittee 2: Legislated Responsibilities 4 and 5 (defined below)
o Kirstin Frescoln, Chair
o Meeting Time: 12:30 p.m. - 2:30 p.m.
o Members: Jackie Sheppard, Martin Pharr, Jane Volland, Dave Hardesty, Pheon Beal, Lana Dial, Toni Blackwell, Pat
Soloman, Adele Spitz Roth
4. Make recommendations regarding the creation of a shared database to track population and program outcomes information
while protecting individual confidentiality.
5. Develop mechanisms that would allow agencies to share information about individual children receiving multiple services.
Any recommendation must take into account confidentiality requirements, be voluntary on the part of the party receiving
services, and be time-limited. The mechanisms may address intake, assessment, and release procedures.

Subcommittee 3: Legislated Responsibility 2 (defined below)
o Michael Haley, Chair
o Meeting Time: 3:00 p.m. to 5:00 pm
o Members: Jackie Sheppard, Flo Stein, Martin Pharr, Jane Volland, Martha Kaufman, Pheon Beal, Kirstin Frescoln,
Toni Blackwell, Pat Soloman
2. Identify strategies for funding flexibility between State and local agencies, including shared funding streams and the removal
of financial and bureaucratic barriers.
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Common ID/MIS Sub-subcommittee—Administrative Office of the Court
North Carolina Service Delivery System Management Information System/ldentification Matrix

Children’s Services Work Group
Subcommittee 2 - Database and Shared Information

What are the What is the main | Please check the Quality | Information Does the agency Is the data currently used
Management ID generated/ identifying Management/ Sharing: Does your | currently obtain for outcome measurement
Information Systems | used by the information that the | Assurance: Is there | agency share individual child data or program evaluation?
housed at the system? system captures: a procedure for individual child data | from other agencies?
agency? Please list ensuring accuracy | with other
one system per row. of data entry? agencies?
Agency (check all that
= apply) =
Administrative | Name of System: YTC | ppain D: D<IName 1 Pre-entry [_] No Information I No Information [ ]No
Office of the MIS FleaseoroNide an XDate of Birth X Post-entry Shared Obtained XYes. Please Describe:
Court (AOC) Age of System: 1 year example of the 1D XIRace (] Other: Data [XIYes: Information | [X]Yes, Information We are currently engaged in
Is the System fully used in the MIS: XIGender entered is “checked” | shared. Please Obtained. Please a random assignment to
implemented: N/A ‘ DJAddress through the printing describe type of describe type of YTC or juvenile probation
[ Yes [ISocial Security # | and review of bi- information shared: information obtained: and treatment as usual.
System 1: XINo. Describe: Still [ ] Language Pref. monthly court reports | All members of the DJJDP shares probation
putting reports and [] Please indicate YTC team may view | information, schools
“bug” fixes in total child age range some or all of the provide grades,
place captured by your information in the attendance and behavior,
database: 12- 17 MIS (dependent on treatment providers
security level). share treatment
aftendance, participation
and drug screens.
Administrative | Name of System: Main ID: Case X] Name [ Pre-entry [_] No Information [ No Information X No
Office of the JWISE Number X Date of Birth X Post-entry Shared Obtained [] Yes. Please
Court (AOC) Age of System: Please provide an | [X] Race ] Other: (X] Yes: Information | [X] Yes, Information Describe:
Is the System fully example of the ID | [X] Gender shared. Please Obtained. Please
implemented:; used in the MIS: X Address describe type of describe type of
[ Yes 95JA000001 (] Social Security # information shared: | information obtained:
System 2: X No. Describe: [ ] Language Pref. Among court Petitions include
Implemented in 53 X Please indicate personnel only information from DHHS

counties

total child age range
captured by your
database: 0-18

Children’s Services Work Group Final Report
Attachment D — Database Survey
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Children’s Services Work Group
Subcommittee 2 — Database and Shared Information

Common ID/MIS Sub-subcommittee—Department of Juvenile Justice and Delinquency Prevention
North Carolina Service Delivery System Management Information System/Identification Matrix

‘What are the What is the Please check the Quality Management/ | Information Does the agency Is the data currently
Management main ID identifying Assurance: Is there a | Sharing: Does currently obtain used for outcome
Information Systems | generated/ information that the | procedure for your agency individual child data measurement or
housed at the used by the system captures: ensuring accuracy of | share individual | from other agencies? program evaluation?
agency? Please list system? data entry? (check all | child data with
one system per row. that apply) other agencies?
Agency
Department of Name of System: NC Main ID: Unique | DX Name X Pre-entry ["] No Information | [_] No Information mznv
Juvenile Justice | Juvenile Online sequentially X Date of Birth X Post-entry Shared Obtained X Yes. Please
and Information Network generated X Race X Other: Required X Yes: X Yes, Information Describe: Data is being
Delinquency (NC-JOIN) numeric id . X Gender fields; czm.smmm rules, Information Obtained. Please describe | used for determining
Prevention Age of System: 3 years | Please provide | [X] Address data quality checks, shared. Please type of information recidivism rates of
Is the System fully an example of [X] Social Security # | supervisor reviews of describe type of obtained: No electronic Jjuveniles served by
implemented: the ID used in [[] Language Pref. records information data is obtained, but case | DJJDP
[ Yes the MIS: 500068 | [] Please indicate shared. case data provided by other
System 1: X1 No. Describe: Stilf total child age range specific data is agencies may be entered
need to implement YDC captured by your made available to | by DJJDP staff into NC-
treatment planning and database: 6-271 GCC and JOIN.
monitoring, aftercare, Sentencing
mental health diagnosis Commission for
and treatment, and uwm%%,\wmwmmﬁw purposes of
community program county clerks of producing
referral, participation, L quqmﬁmq
and outcomes in NC- ’ projections and
JOIN. reports, but not for
individual case
management

Children’s Services Work Group Final Report
Attachment D — Database Survey
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Children’s Services Work Group

Subcommittee 2 — Database and Shared Information
Common ID/MIS Sub-subcommittee—Department of Juvenile Justice and Delinquency Prevention
North Carolina Service Delivery System Management Information System/Identification Matrix

What are the What is the Please check the Quality Management/ | Information Does the agency Is the data currently
Management main ID identifying Assurance: Istherea | Sharing: Does currently obtain used for outcome
Information Systems | generated/ information that the | procedure for your agency individual child data measurement or
housed at the used by the system captures: ensuring accuracy of | share individual | from other agencies? program evaluation?
agency? Please list system? data entry? (check all | child data with
one system per row. that apply) other agencies? .
Agency
Department of | Name of System: JCPC | Main ID: X] Name X Pre-entry X No Information | [X] No Information I No
Juvenile Justice | Client Tracking Combination of | {X] Date of Birth < Post-entry Shared Obtained X Yes. Please
and Age of System; 5 years | juvenile name X Race (] Other: [ Yes: [ Yes, Information Describe: Data is being
Delinquency Is the System fully and date of .9.% X] Gender Information Obtained. Please describe | used for determining
Prevention implemented: Please provide | [[] Address shared. Please type of information Standard Program
X Yes an example of X Social Security # describe type of obtained: Evaluation Protocol rating
] No. Describe: the ID used in [ Language Pref. information of programs
the MIS: [ Please indicate shared:
System 2: PRID02191990 | total child age range

captured by your
database: 6-78

Children’s Services Work Group Final Report
Attachment D — Database Survey
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Common ID/MIS Sub-subcommittee—Department of Public Instruction

Children’s Services Work Group .
Subcommittee 2 — Database and Shared Information

North Carolina Service Delivery System Management Information System/ldentification Matrix

What are the What is the main | Please check the Quality Information Does the agency currently | Is the data currently
Management ID generated/ identifying Management/ Sharing: Does your | obtain individual child data | used for outcome
Information Systems | used by the information that the | Assurance: Is there | agency share from other agencies? measurement or
housed at the system? system captures: a procedure for individual child data program evaluation?
agency? Please list ensuring accuracy | with other
one system per row. of data entry? agencies?
{check all that
Agency apply)
Department of | Name of System: Main ID: X Name X Pre-entry DX No Information [_] No Information Obtained | [] No
Public Comprehensive Alphanumeric ID | [X] Date of Birth X Post-entry Shared X1 Yes, Information X Yes. Please
Instruction Exceptional Children | not related to (X] Race [] Other: Al [] Yes: Information | Obtained. Please describe Describe: Data used to
Accountability System | student <] Gender shared. Please type of information obtained: | look at service efficacy
(CECAS) demographics. [_] Address describe type of DHHS Infant-Toddler for students with
Age of System: 7 Please provide an m moo_m_ mmom:& # information shared: hS@SS transfers ma%:.a disabilities.
System 1: example of the ID anguage Pref. to Special Ed. at age 3 with
year ) X X Please indicate parent consent
used in the MIS: )
Is the System fully Randomly total child age range
_mv_msm%aa. generated letiers captured .3 your
€ . and numbers, e.g., | database: 0-22
(] No. Describe: . 5DP23N57XS
Department of | Name of System: vC | Main ID: System X] Name X Pre-entry [] No Information (X No Information Obtained | [_] No
Public generates a (X] Date of Birth [X] Post-entry Shared [ Yes, Information X Yes. Please
Instruction WISE unique number X Race [[] Other: System X1 Yes: Information | Obtained. Please describe | Describe: Data used for a
Age of System: 3 within school; X Gender automatically checks | shared. Please type of information obtained: | variety of evaluations -
when combined X Address for reasonable-ness | describe type of dropouts, suspensions,
years with 6 digit school | [X] Social Security # | of some data. Data | information shared: graduation rates, etc.
System 2: Is the System fully ID becomes X Language Pref. also checked at DPI
implemented: unique in the state, | [X] Please indicate level post-entry.
(] Yes Please provide an | total child age range
X No. Describe: Only | example of the ID | captured by your
1/3 of school systems | used in the MIS: database:
using it. 23456

Children’s Services Work Group Final Report
Attachment D — Database Survey
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Children’s Services Work Group

Subcommittee 2 - Database and Shared Information
Common ID/MIS Sub-subcommittee—Department of Public Instruction
North Carolina Service Delivery System Management Information System/Identification Matrix

What are the What is the main | Please check the Quality Information Sharing: | Does the agency Is the data currently
Management ID generated/ identifying information | Management/ Does your agency currently obtain used for outcome
Information Systems | used by the that the system Assurance: Is share individual child | individual child data measurement or
housed at the system? captures: there a procedure | data with other from other agencies? program evaluation?
agency? Please list for ensuring agencies?
one system per row. accuracy of data
entry? (check all
Agency that apply) |
Department of | Name of System: Main ID: System | [X] Name [X] Pre-entry [_I No Information X< No Information [ INo
Public SIMS generates a BX] Date of Birth X Post-entry Shared Obtained (X Yes. Please
Instruction unique number X Race (] Other: System | [X] Yes: Information [ Yes, Information Describe: Data used for a
Age of System: 20 + | within school: B Gender automatically shared. Please describe | Obtained. Please variety of evaluations -
years when combined X Address checks for type of information describe type of dropouts, suspensions,
ls the System fully with 6 digit school | [X] Social Security # reasonableness of | shared: Student information obtained: graduation rates, efc.
System 3: implemented: ID becomes (] Language Pref. some data. Data | information not routinely
IR EMEHEs: unique in the state. | [X] Please indicate total | also checked at shared with other
m Nwm Describe: Please provide an | child age range captured | DPI level post- agencies, but aggregate
) "o example of the ID | by your database: Age § | entry. and nonconfidential
System phasing oE | used in the MIS: through graduation, records are public
NC WISE phases in. 62419 - Can be completion, or dropout information which may
randomly (16-21). be requested by
generated or anyone.
manually
assigned.
Department of | Name of System: Main ID: LEA + X Name X Pre-entry [J No Information X No Information [INo
Public Accountablility Services | School Code + [X] Date of Birth X1 Post-entry Shared Obtained X Yes. Please
Instruction Age of System: Student ID X Race [] Other: (X Yes: Information [] Yes, Information Describe:
student level is 6 years | Please provide an | [X] Gender shared. Please describe | Obtained. Please State ABCs, Federal
old example of the ID | [[] Address type of information describe type of NCLB
Is the System fully used in the MIS: 2 | [[] Social Security # shared: Student information obtained:
System 4: implemented: schools within X Language Pref. information not routinely
X Yes Wake County = X Please indicate total shared with other

(] No. Describe:

920306, 920310.
Student ID is SIMS
or NCWISE

child age range captured
by your database: Age 8
through graduation, and
dropouts

agencies, but aggregate
records are reported as
part of the state ABCs
and federal NCLB.

Children’s Services Work Group Final Report
Attachment D — Database Survey
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Children’s Services Work Group
Subcommittee 2 - Database and Shared Information
Common ID/MIS Sub-subcommittee—Department of Public Instruction

North Carolina Service Delivery System Management Information System/ldentification Matrix

What are the What is the main | Please check the Quality Information Sharing: Does Does the agency | Is the data currently
Management ID generated/ identifying Management/ your agency share individual | currently obtain | used for outcome
Information Systems | used by the information that the | Assurance: Is there | child data with other individual child measurement or
housed at the system? system captures: a procedure for agencies? data from other program evaluation?
agency? Please list ensuring accuracy agencies?
one system per row. of data entry?
(check all that
Agency apply)
Department of | Name of System: Main ID: SIMS or | B Name [X] Pre-entry [_I No Information Shared & No Information | [ ] No
Public Career Technical [X] Date of Birth (X Post-entry X Yes: Information shared. Obtained X Yes. Please Describe:
Instruction Education (CTE) NCWISE X Race [] Other: Please describe type of [ Yes, 1) CTE course test scores
number X Gender information shared: Individual Information for all enroliees broken out
Age of System: 20 + 5 . X Address student information not Obtained. Please | by demographics.
years mxﬂ”@%%ﬁ:m _m% X Social Security # 3553\ shared with other describe type of 2} Outcomes regarding
System 5: Is the S 4 ) 1] rm:o:m.@m ._ui. agencies, but aggregate and information work & further education
ystemiully used in the MIS: X Piease indicate nonconfidential records are . one ft duati
implemented: : or / : obtained: year after graduation.
W_uém total child age range public information which may
[ No. Describe: captured by your be requested by anyone.
database: 77-27
Department of | Name of System: o ID- <] Name DX Pre-entry (L] No Information Shared X1 No Information | [] No
_u__“_mo Migrant mMES Main ID: System X Date of Birth X Post-entry X Yes: Information shared. Obtained X Yes. Please Describe:
Instruction (MIS2000) mm:o_‘mﬁmaa m Mmom (] Other: Please describe type of m_ <mmw. Federal and state
: Please provide an ender . i : nformation ]
A5 ISIERIE mxmac_w ofthe ID | (X Address iouation Sliareg: Secht Obtained. Please | reporting.
years used in the MIS: [X] Social Security # profife. describe type of
s Is the System fully 2139588 [X] Language Pref. information
T implemented: NEQl=0S X Please indicate oblaifd:
X Yes total child age range
L] No. Describe: captured by your
database: Age 5
through graduation

Children’s Services Work Group Final Report
Attachment D — Database Survey

Page 7 of 16




Common ID/MIS Sub-subcommittee—Mental Heaith, Developmental Disabilities, and Substance Abuse Services (MH/DD/SAS)

North Carolina Service Delivery System Management Information System/identification Matrix

Children’s Services Work Group
Subcommittee 2 — Database and Shared Information

What are the Management | What is the main | Please check the Quality information Sharing: Does the agency Is the data currently |
Information Systems ID generated/ identifying Management/ Does your agency share | currently obtain used for outcome _
housed at the agency? used by the information that the | Assurance:Is | individual child datawith | individual child data | measurement or
Please list one system system? system captures: there a other agencies? from other program evaluation?
per row. procedure for agencies?
ensuring
accuracy of
Agency data entry?
(check all that
apply)
Division of | Name of System: Main ID: Individual | [X] Name X Pre-entry [_] No Information Shared | [_] No Information m No
MH/DD/SAS | Integrated Payment Claim Number# (X Date of Birth X Postentry | [X Yes: Information Obtained X Yes. Please
Reporting System (IPRS) | 999999999999999 | [X] Race [ Other: shared. Please describe X Yes, Information Describe: Program
Age of System: 2002 X Gender type of information shared: | Obtained. Please monitoring, evaluation,
Is the System fully X Address Division of Medical describe type of Federal reporting, etc.
System 1; implemented: X1 Social Security # Assistance. information obtained:
X Yes [X] Language Pref. Division of Medical
L] No. Describe: [_] Please indicate Assistance.
total child age range
captured by your
database; Al ages
Division of | Name of System: North Main 1D X Name X Pre-entry (] No Information Shared | [_] No Information [INo
MH/DD/SAS | Carolina Treatment 999999999 X Date of Birth B Post-entry | [X] Yes: Information Obtained X Yes. Please
Outcomes and Program X Race (] Other: shared. Data is X Yes, Information Describe: Program
Performance System ] Gender transmitted to the Client | Obtained. Data is monitoring, evaluation,
Age of System: 2004 X Address Data Warehouse. transmitted to the Federal reporting, etc.
System 2: | IS the System fully (] Social Security # Client Data
implemented: [X] Language Pref. Warehouse.
X Yes [] Please indicate

] No. Describe:

total child age range
captured by your
database: 5 and
above.

Children’s Services Work Group Final Report
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Common ID/MIS Sub-subcommittee—Mental Health, Developmental Disabilities, and Substance Abuse Services (MH/DD/SAS)
ce Delivery System Management Information System/Identification Matrix

North Carolina Servi

Children's Services Work Group
Subcommittee 2 - Database and Shared Information

What are the Management | What is the main | Please check the Quality Information Sharing: Does | Does the agency Is the data currently
Information Systems ID generated/ identifying Management/ | your agency share currently obtain used for outcome
housed at the agency? used by the information that the | Assurance: Is individual child data with individual child data | measurement or
Please list one system per | system? system captures: there a other agencies? from other program evaluation?
Tow. procedure for agencies?
ensuring
accuracy of
data entry?
Agency (check mﬂ_w‘z_k
apply)
Division of | Name of System: Health Main ID: > Name X Pre-entry [_] No Information Shared [1 No Information [INo
MH/DD/SAS | Enterprise Accounts 9-99-99-99 (X Date of Birth < Post-entry X1 Yes: Information shared. | Obtained Xl Yes. Please
Receivable Tracking System X Race ] Other: Please describe type of X Yes, Information | Describe: Program
System (HEARTS) generated X] Gender information shared: Division | Obtained. Please monitoring, evaluation,
Age of System: October number < Address of Medical Assistance. describe type of Federal reporting, etc.
System 3: 1999 X1 Social Security # information obtained:
Is the System fully X Language Pref. Division of Medical
implemented: [] Please indicate Assistance.
X Yes total child age range
] No. Describe: captured by your
database: Adults
Division of | Name of System: Client Main ID: [X] Name X Pre-entry [_] No Information Shared [_] No Information [ INo
MH/DD/SAS | Data Warehouse System X Date of Birth X Post-entry X Yes: Information shared. | Obtained X Yes. Please
Age of System; 1999 (7 Generated X Race [] other; Please describe type of BX] Yes, Information | Describe: Program
years) X Gender information shared: Division | Obtained. Please monitoring, evaluation,
Is the System fully X1 Address of Medical Assistance. describe type of Federal reporting, efc.
System 4: implemented: < Social Security # information obtained:
X Yes X Language Pref. Division of Medical
[ No. Describe: [] Please indicate Assistance.
total child age range
captured by your
database: All ages

Children’s Services Work Group Final Report
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North Carolina Service Delive

Children’s Services Work Group

Subcommittee 2 — Database and Shared Information
Common ID/MIS Sub-subcommittee—Mental Health, Developmental Disabilities, and Substance Abuse Services (MH/DD/SAS)

ry System Management Information System/ldentification Matrix

What are the Management | What is the main | Please check the Quality Information Sharing: | Does the agency Is the data currently
Information Systems ID generated/ identifying Management/ Does your agency currently obtain used for outcome
housed at the agency? used by the information that the | Assurance: Is share individual child | individual child data | measurement or
Please list one system per | system? system captures: there a procedure | data with other from other program evaluation?
row. for ensuring agencies? agencies?
accuracy of data
entry? {check all
Agency that apply)
Division of | Name of System: MMIS+ Main ID: X Name X] Pre-entry [_I No Information (L] No Information [INo
MH/DD/SAS | Age of System: 2002 Individual Claim | [X] Date of Birth [X] Post-entry Shared Obtained (X Yes. Please
Is the System fully Numbers (X Race [ Other: X Yes: Information [X] Yes, Information | Describe: Program
implemented: 999999999999999 | [X] Gender shared. Please describe | Obtained. Please monitoring, evaluation,
X Yes X Address type of information describe type of Federal reporting, etc.
System 5: (L1 No. Describe: [X] Social Security # shared: Division of information obtained:

[X] Language Pref.
[_] Please indicate
total child age range
captured by your
database: All ages

Medical Assistance.

Division of Medical
Assistance.

Children’s Services Work Group Final Report
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North Carolina Service Delivery Syste

Children’s Services Work Group
Subcommittee 2 -~ Database and Shared Information
Common ID/MIS Sub-subcommittee—Division of Public Health
stem/ldentification Matrix

m Management Information

What are the What is the main ID | Please check the Quality Information Sharing: Does the agency | Is the data currently
Management generated/ used by | identifying Management/ Does your agency currently obtain used for outcome
Information Systems | the system? information that the Assurance: Is there | share individual child | individual child data | measurement or
housed at the system captures: a procedure for data with other from other program evaluation?
agency? Please list ensuring accuracy | agencies? agencies?
one system per row. of data entry?
(check all that
Agency apply)
Division of Name of System: NCIR | Main ID: System [X] Name [X] Pre-entry {_] No Information [_I No Information [ INo
Public Health | Ageof System: 7 year | generates aunique | [X] Date of Birth [] Post-entry Shared Obtained X Yes. Please
Is the System fully client ID X Race [ Other: The batch | [X] Yes: Information X Yes, Information | Describe: The system
implemented: X Gender interface to pose shared. Please describe | Obtained. Please has tools such as
[ Yes Please provide an B4 Address significant risk fo data | type of information describe type of reminder/recall and
System 1: X No. Describe: Roll example of the ID X1 Social Security # quality. shared: The Local information obtained: | assessment reports to
out completed for Local | used in the MIS: X Language Pref. Health Dept. and Will obtain provide feedback about
Health Dept. Roll outto | 5920426 X Please indicate total providers can search information from Vital | Immunization rates in a
private providers is in child age range and obtain child specific | records. LHD, provider or even
progress. captured by your information. However, at county level.
database: Birth to the search is restrictive
Death and requires the
provider fo enter child’s
identifying information
before providing
access.
Division of Name of System: WIC | Main ID: local Dd Name X Pre-entry D4 No Information DX No Information [_1No
Public Health | Automated Data generated ID, but £X1 Date of Birth [ Post-entry Shared Obtained [ Yes. Please
System within the system the | [X] Race ] Other: {1 Yes: Information [ Yes, Information | pescribe:
Age of System: 27 county and site X1 Gender shared. Please describe | Obtained. Please .
System 2: Is the System fully number are added to | [X] Address type of information describe type of
implemented: ensure unique 1D (] Social Security # shared: information obtained:
X Yes Please provide an [_] Language Pref. .

] No. Describe:

example of the ID
used in the MIS:
1234567

[] Please indicate total
child age range
captured by your
database: Birth to
Death
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Children’s Services Work Group

Subcommittee 2 - Database and Shared Information
Common ID/MIS Sub-subcommittee—Division of Social Services

North Carolina Service Delivery System Management Information System/identification Matrix

What are the What is the main ID Please check the Quality Information Does the agency Is the data currently used |
Management generated/ used by identifying Management/ Sharing: Does your | currently obtain for outcome measurement
Information Systems | the system? information that the | Assurance: Is | agency share individual child data | or program evaluation?
housed at the system captures: there a individual child data | from other
agency? Please list procedure for | with other agencies?
one system per row. ensuring agencies?
accuracy of
Agency data entry?
(check all that
apply)
Division of Social | Name of System: Main ID: EIS Case ID X] Name X Pre-entry ] No Information [ No Information [ INo
Services Eligibility Information and EIS Individual ID X Date of Birth {X] Post-entry | Shared Obtained X Yes. Please Describe:
System (EIS) Please provide an X Race [] Other: I Yes: Information | [X] Yes, Information | Program monitoring,
Age of System: 25+ example of the ID used | [X] Gender shared. Please Obtained. Please evaluation, Federal
years in the MIS: Case ID: X Address describe type of describe type of reporting, etc.
System 1: Is the System fully 99999999 [X] Social Security # information shared: | information obtained:
implemented: Indv. ID: 999993999A X Language Pref. All data with DMA; All data from DMA
X Yes [] Please indicate limited information
] No. Describe: total child age range with other agencies,
captured by your DPI & school
database: All ages systems
Division of Social | Name of System: Food | Main ID: FSIS Case ID | [X] Name X Pre-entry 1 No Information X1 No Information I No
Services Stamps Information and Individual ID [X] Date of Birth O] Post-entry | Shared Obtained IX] Yes. Please Describe
System (FSIS) Please provide an X Race [] Other: D Yes: Information | [] Yes, Information | Program monitoring,
Age of System: 26years | example of the ID used | [X] Gender shared. Please Obtained. Please evaluation, Federal
Is the System fully in the MIS: Case ID: X Address describe type of describe type of reporting, etc.
System 2: implemented: 99999999 (X Social Security # information shared: | information obtained:
X Yes Indv. ID: 999999999A | [X] Language Pref. Limited information
[] No. Describe: [] Please indicate with other agencies,
total child age range DPI and school
captured by your systems

database: All ages

Children’s Services Work Group Final Report
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Children’s Services Work Group

Subcommittee 2 — Database and Shared Information
Common ID/MIS Sub-subcommittee—Division of Social Services

North Carolina Service Delivery System Management Information System/Identification Matrix
What are the What is the main | Please check the Quality Information Does the agency Is the data currently
Management ID generated/ identifying Management/ Sharing: Does your | currently obtain used for outcome
Information Systems used by the information that the | Assurance: Is | agency share individual child data measurement or
housed at the agency? system? system captures: there a individual child data | from other agencies? program evaluation?
Please list one system procedure for | with other
per row. ensuring agencies?
accuracy of
Agency data entry?
(check all that
apply)
Division of Name of System: Services | Main ID: SIS Client | [X] Name [X] Pre-entry [ No Information 4 No Information [JNo
Social Services | Information System (SIS) | ID D Date of Birth [_] Post-entry Shared Obtained [X] Yes. Please Describe:
Age of System: 27 years | Please provide an | [X] Race [] Other: X Yes: Information | [] Yes, Information Program monitoring,
(re-written 16 years ago) | example of the ID | [X] Gender shared. Please Obtained. Please evaluation, Federal
Is the System fully used in the MIS: D Address describe type of describe type of reporting, etc.
System 3: implemented: 99999999999 or (X Social Security # information shared: information obtained:
X Yes <>999999999A X Language Pref. Limited identifiers,
(] No. Describe: [] Please indicate demographics with
total child age range DCD; system shared
captured by your with DAAS - could
database: All ages access individual
child data
Division of Name of System: Day Main ID: SIS Client | [_] Name [X] Pre-entry X No Information X No Information [INo
Social Services | Sheefs (SYA) ID [] Date of Birth [] Post-entry | Shared Obtained (X Yes. Please Describe:
Age of System: 26 years | Please provide an | [_] Race (] other: [] Yes: Information | [] Yes, Information Program monitoring,
Is the System fully example of the ID | [] Gender shared. Please Obtained. Please evaluation, Federal
implemented: used in the MIS: [] Address describe type of describe type of reporting, efc.
System 4: X Yes 99999999999 or [_] Social Security # information shared: | information obtained:
[ No. Describe: <>999999999A [] Language Pref.

[ Please indicate
total child age range
captured by your
database: Single
identifier is Client ID;
can be linked to data
in SIS
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Children's Services Work Group
Subcommittee 2 - Database and Shared Information
Common ID/MIS Sub-subcommittee—Division of Social Services
North Carolina Service Delivery System Management Information System/Identification Matrix

What are the Management | What is the main | Please check the Quality Information Does the agency Is the data currently
Information Systems 1D generated/ identifying Management/ | Sharing: Does your | currently obtain used for outcome
housed at the agency? used by the information that the | Assurance: Is | agency share individual child data | measurement or
Please list one system per | system? system captures: there a individual child data | from other program evaluation?
row. procedure for | with other agencies?
ensuring agencies?
accuracy of
Agency data entry?
(check all that
apply)
Division of Name of System: TANF Main ID: EIS Case | [X] Name [X] Pre-entry X1 No Information X No Information [INo
Social Services | Data Collection System ID and EIS X Date of Birth X Post-entry Shared Obtained X Yes. Please
(TDC) Individual 1D X Race [] Other: [ Yes: Information | [[] Yes, Information | Describe: Program
Age of System; 9 years Please provide an | [X] Gender shared. Please Obtained. Please monitoring, evaluation,
Is the System fully example of the ID | [X] Address describe type of describe type of Federal reporting, etc.
System 5: implemented: used in the MIS; X Sacial Security # information shared: information obtained:
X Yes Case ID: X Language Pref.
(] No. Describe: 99999999 (] Please indicate
Indv. ID: total child age range
999999999A captured by your
database: All ages
Division of Name of System: Automated | Main ID: ACTS X Name X1 Pre-entry [1 No information [_] No Information [ INo
Social Services | Collections and Tracking Case ID and ACTS | [X] Date of Birth < Post-entry | Shared Obtained X Yes. Please
System (ACTS) Participant ID X Race (] Other; X Yes: Information | [X] Yes, Information | Describe: Program
Age of System: 9years Please provide an | [X] Gender shared. Please Obtained. Please monitoring, evaluation,
Is the System fully example of the ID | [X] Address describe type of describe type of Federal reporting, etc.
System 6: implemented: used in the MIS: (X Social Security # information shared: | information obtained:
X Yes Both are ten digit | X] Language Pref. insurance information | Information obtained
(] No. Describe: numbers, for (] Please indicate shared with NC DMA; | from DMA
example total child age range participant and case
0004136040 captured by your information shared
database: all ages with the federal
Office of Child
Support Enforcement
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North Carolina Service D

Children’s Services Work Group
Subcommittee 2 - Database and Shared Information
Common ID/MIS Sub-subcommittee—Division of Social Services

elivery System Management Information System/ldentification Matrix

What are the Management | What is the main | Please check the Quality Information Does the agency Is the data currently
Information Systems ID generated/ identifying Management/ Sharing: Does your | currently obtain used for outcome
housed at the agency? used by the information that the | Assurance: Is | agency share individual child data | measurement or
Please list one system per | system? system captures: there a individual child data | from other program evaluation?
row. procedure for | with other agencies?
ensuring agencies?
accuracy of
Agency data entry?
(check all that
apply)
Division of Name of System: Client Main ID: <} Name X] Pre-entry (LI No Information [ No Information [_INo
Social Services | Services Data Warehouse Please provide an D Date of Birth X] Post-entry | Shared Obtained (X Yes. Please
(CSDW) _u Fthe ID X] Race [ Other; X Yes: Information | [X] Yes, Information | Describe: Program
Age of System: 6 years ShampIe.0 _<_w . ] Gender shared. Please Obtained. Please monitoring, evaluation,
s the System fully R IS . S X Address describe type of describe type of Federal reporting, etc.
e ) CSDW contains : . ) 5 ) . . N
System 7: implemented: data from multiple [X] Social Security # information shared: information obtained:
X Yes systems: IDs are X Language Pref. Information may be Data included in
] No. Describe: mwmﬁma- mmvm: dent (] Please indicate shared between CSDW from DCD,
although some " | total child age range agencies upon: CSE, DAAS,
STcmneTaans captured by your approval of individual | DMH,DD&SAS, and
Y database: All ages System Business DPH
common IDs Owner
Division of Name of System: Central Main ID: SIS D [X] Name [T Pre-entry X No Information X No Information [ INo
Social Services | Registry Please provide an | [X] Date of Birth [ | Postentry | Shared Obtained < Yes. Please
Age of System: 15+ years | example of the ID | [X] Race < Other: Data | [] Yes: Information | [[] Yes, Information | Describe: The data is
Is the System fully used in the MIS: (X Gender quality controls | shared. Please Obtained. Please used to measure the
implemented: 99999999999 or (] Address as determined describe type of describe type of oucomes of a number
System 8: X Yes <>999999999A X Social Security # | by the county. information shared: information obtained: | of DSS's programs, as
] No. Describe: (] Language Pref. Some counites well as submitted to the
[J Please indicate may have Federal Government for
total child age range | supervisors sign our outcome-based
captured by your off on all forms, Child and Family
database: 0-17 others may not. Services Reviews.
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Children’s Services Work Group
Subcommittee 2 - Database and Shared Information
Common ID/MIS Sub-subcommittee—Division of Social Services

North Carolina Service Delivery System Management Information System/ldentification Matrix

What are the Management | What is the main | Please check the Quality Information Does the agency Is the data currently
Information Systems ID generated/ identifying Management/ Sharing: Does your | currently obtain used for outcome
housed at the agency? used by the information that the | Assurance:ls | agency share individual child data | measurement or
Please list one system per | system? system captures: there a individual child data | from other program evaluation?
row. procedure for | with other agencies?
ensuring agencies?
accuracy of
Agency data entry?
(check all that
: apply)
Division of Name of System: Child Main ID: SIS ID X Name [_1 Pre-entry X No Information X No Information [ INo
Social Services | Placement and Payment Please provide an | [X] Date of Birth [ Post-entry Shared Obtained X Yes. Please
System example of the ID | [X] Race (X Other: Data | [1 Yes: Information | [] Yes, Information | Describe: The data is
Age of System: 15+ years used in the MIS: B Gender quality controfs | shared. Please Obtained. Please used to measure the
Is the System fully 99999999999 or [] Address as determined describe type of describe type of oucomes of a number
System 9: implemented: <>999999999A (X] Social Security # | by the county. information shared: information obtained: | of DSS's programs, as
X Yes [ ] Language Pref. Some counites well as submitted to the
] No. Describe: [] Please indicate may have Federal Government for
total child age range | supervisors sign our outcome-based
captured by your off on all forms, Child and Family
database; 0-20 others may not. Services Reviews.
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