
Table 1 
SUMMARY REPORT ON PERFORMANCE MEASURES, 2003-2004 

NORTH CAROLINA COMMUNITY COLLEGE SYSTEM 
 
 

 
MEASURE 

 
STANDARD 

 
SYSTEM 

AVERAGE 

# COLLEGES 
MEETING 

STANDARD 

# COLLEGES  
MADE  

SIGNIFICANT  
IMPROVEMENT 

 
Progress of Basic Skills Students 

 
75% 

 
80% 

 
55 
 

 
1 

 
Passing Rates on Licensure/ 
Certification Exams for First-
Time Test Takers 

 
Aggregate = 80% 

Exams = 70% 

 
85% 

 

 
50* 
30 
28 

 
 

4 
 

 
Goal Completion of Completers  

 
95% 

 
99% 

 
56 
 

 
 

 
Employment of Graduates 

 
95% (adjusted) 

 
99.43% 

 
57 
 

 
 

 
Performance of College Transfer 
Students 

 
Equivalent to Native 

UNC Sophomores and 
Juniors (86.8%) 

 
 

83.1% 

 
 
18 

 
 

4 

 
Passing Rates in Developmental 
Courses 

 
70% 

 
81% 

 
56 

 
 

 
Success Rate of Developmental 
Students in Subsequent College-
Level Courses 

 
No Statistically 

Significant Difference 
Between 

Developmental and 
Non-Developmental 

Students 

 
 
 

Dev: 86% 
Nondev.: 

87% 

 
 
 

46** 

 
 
 

NA 
 

 
Student Satisfaction of 
Completers and Non-Completers 

 
90% 

 
98% 

 
58 

 
 

 
Curriculum Student Retention & 
Graduation 

 
60% 

 
65% 

 
52 

 

 
Employer Satisfaction With 
Graduates 

 
85% 

 
95% 

 
58 

 

 
Business/Industry Satisfaction 
With Services Provided 

 
90% 

 
100% 

 
58 

 

 
Program Enrollment 

 
Three-Year Average 

Annual Enrollment of 
Less Than 10 

 
NA 

 
36 

 
NA 

 

 
* 50 colleges met the 80% standard; 30 colleges had no exam with a passing rate < 70%; 28 colleges 

met both standards. 
 

** Data not available on seven (7) colleges due to CIS issues. 
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