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and Human Services, Division of Public Health, is pleased to provide you with the attached report including
findings about current practices of local health departments in reducing or waiving private well-water testing fees,
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Sincerely,

Adam Sholar

ce: Sarah Riser Pat Porter Maribeth Wooten
Brandon Greife Susan Jacobs Theresa Matula
Joyce Jones Pam Kilpatrick Rod Davis
Robin Cummings Steve Owen Penny Slade-Sawyer

reports@ncleg.net

www.ncdhhs.gov
Tel 919-855-4800 « Fax 919-715-4645
Location: Adams Building/Dix Campus ¢ 101 Blair Drive « Raleigh, NC 27603
o QM\ Mailing Address: 2001 Mail Service Center * Raleigh, NC 27699-2001
s An Equal Opportunity / Affirmative Action Employer




A Study to Investigate Options for
Reducing or Waiving Private Well-Water Testing Fees

North Carolina
Department of Health and Human Services
Division of Public Health
Environmental Health Section

December 1, 2014

i

ne department
of health and

human eervices




Background

Session Law 2014-100, Section 12E.3.(c) directs the Department of Health and Human Services
(DHHS), Division of Public Health (DPH) to consult with local health departments (LHDs) and
the Department of Environment and Natural Resources (DENR) to study options for reducing or
waiving the private well-water testing fee for households with incomes at or below 300 percent
of the current federal poverty level (FPL). Session Law 2014-100 further requires the
Department to report its findings and recommendations, including any recommended legislation,
to the Joint Legislative Oversight Committee on Health and Human Services, the Environmental
Review Commission, and the Fiscal Research Division by December 1, 2014.

The North Carolina Division of Public Health Environmental Health Section’s On-Site Water
Protection Branch, in collaboration with the State Laboratory of Public Health, devised a survey
to gather data about current LHD practices in reducing or waiving fees for LHD Environmental
Health services, including those for private drinking water well testing. DPH staff also consulted
with DENR staff regarding the survey and the required legislative report. DENR does not
regulate private wells or test private well water in North Carolina. DPH and DENR staff agreed
DPH would be the lead agency for this survey and legislative report, including sharing findings
and recommendations with DENR staff.

An eight-question survey was provided to local Environmental Health programs in all 100
counties in North Carolina to determine:
e Which, if any, counties waive or reduce sampling fees;
e If applicable:

o How often counties waive or reduce fees;

o How counties manage this process;

o How counties qualify individuals for such reductions; and

o How counties recover the costs of waiving or reducing fees.
Ninety-four of 100 counties polled, or 94 percent of all counties in North Carolina, responded to
the survey. Several counties had multiple Environmental Health Specialist employees respond to
the survey (accounting for 188 total individual responses).

Findings

The actual survey tool used and raw data results are included as an Appendix to this report. A

summary of findings is as follows:

o Of the 188 individual responses, 125 (66.49%) stated their county has reduced or waived fees
for environmental health services in the past.

o This includes, but is not limited to, waiving sample fees if sampling is required by a doctor
for clients experiencing health issues; for victims of a fire, tornado, or other natural disaster;
and for various non-profit organizations, churches, or county government projects.

o Only one county responded that it applies a sliding fee schedule based on income (reduces
the fee by 50 percent for households with an income less than 250 percent of the FPL, and
reduces the fee by 80 percent for households with an income at 100 percent or less than the
FPL).
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o Counties were asked how many times in the past three years they have either waived or
reduced fees for low-income individuals. The results were:

o Only 46 of the 188 (24.47%) individuals responded to these questions; 142 chose not to
respond.

o A majority of the responses indicated counties had not reduced or waived fees in the past
three years, with several stating they had never reduced or waived fees in the past.

o In contrast, a small portion of respondents stated they had waived or reduced fees
between five-15 times in the past years, often for homes that were damaged as a result of
a natural disaster, or due to a doctor’s request.

o Counties were asked to provide an estimate of the unreimbursed costs associated with fee
waivers or reductions, and how they planned to recover such costs to the county. The results
were:

o Ofthe 46 responses, costs associated with waiving or reducing fees varied from
approximately $200 per year to more than $4,000 per year.

o Respondents stated it was difficult to estimate county costs associated with waiving or
reducing fees (noting they were unable to account for staff time and travel associated
with waivers or reductions, and for other services provided based on unfunded state
mandates).

o As aresult, counties responded with various methods as to how they recover such costs.
These include increased general fees to offset costs, use of various other county funds,
adjusting budget allocations, or covering costs within their existing budgetary frame
work. In contrast, several counties indicated they do not have a plan to reduce costs, they
are still considering the impacts and costs of such actions, or they consider reducing fees
a service to their communities.

Recommendation

The State Laboratory of Public Health (SLPH) currently completes private well-water testing for
samples submitted to the SLPH by Local Health Departments (LHDs) on behalf of their
residents. The SLPH’s overall work is mostly approximately 90% receipt-supported. All fees
for SLPH testing services (including fees charged to LHDs for private well-water testing on
behalf of their citizens) are calculated based on the cost to actually provide testing

services. These fees are necessary for the SLPH to operate and to provide a given service. The
fees, therefore, cannot be waived or reduced without jeopardizing the SLPH’s ability to operate
and continue providing testing services to citizens. Any waiver or reduction of private well-
water testing fees by the SLPH would require replacement of these revenues from another
funding source in order for the SLPH to continue providing private well-water testing.

The Department recognizes there is great diversity in resource availability for North Carolina
county government services, including services provided by local health departments. Counties
appear to be currently managing private well-water testing fee reductions or waivers in a variety
of ways based on local resources that are available to offset the costs of reducing or waiving fees,
or based on local policies. The Department recommends county governments continue to have
the option to reduce or waive private well-water testing fees based on local resources and
policies, and based on the identified needs of their citizens.
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

1 Please select your county health
department/disctrict from the drop down list
below.

Segvenred, 1HE Skippoa. 8

Alamance County

Albemarle
District...

Alexander |
County

Anson County
Appalachian .
District... g
Beaufort County

Bladen County .

Brunswick
County

Buncombe
County

Burke County

Cabarrus County
Caldwell County

Carteret County

Caswell County
Catawba County
Chatham County i

Cherokee County

Clay County
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Cleveland
County

Columbus County E

Craven County |

i

paoaens

Dare County

SRR

Davidson County ‘
Davie County
Duplin County

Durhiam County E

Edgecombe
County |

Forsyth County

Franklin County

Gaston County

Graham County

Granvilie-Vance
District

Greene County i

Gullford County

Halifax County

Harnetft County

|

Haywood County

Henderson
County
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Hertford County

Hoke County &

Hyde County

Iredell County

Jackson County i

¥

Johnston County I
Jones County

Lee County H

Lenoir County :

Lincoln County

Macon County

Madison County

Martin-Tyrell-
Washington &

Mecklenburg
County

Montgomery
County

[URTR—

Moore County §

I

Nash County

New Hanover
County

Northampton }
County

Onstow County

g

Orange County I
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Orange County |

Pamlico County

Pender County v

Person County

Pitt County

Randalph County

Richmond County .

|

Robeson County

Rockingham
County .}

Rowan County

Rutherford-Polk
-McDowell

-

Sampson County
Scotland County
Stanly County
Stokes County

Surry County

Swain County

{Avery-Mitchell-

Toe River l
Yancey)

Transylvania i
County

Union County

Wake County §
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Warren County
Wayne County 5
Wilkes County

Witson County

Yadkin County E

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Alamance Counly : 2;1 3% ' ~ v4 ‘
Albemarle District (Bertie-Camden-Chowan-Currituck-Gates-Pasquotank-Perquimans) 3'19"/‘7} 6
Alexander County 0.53% t

0.00% o

Anson Gounty
Appalachian District (Alleghany-Ashe-Watauga) 4.26% 5
Beaufort Counly 1.06% 2
Bladen County 0.53% f
Brunswick County 4.79% G
Buncombe Sounty 2.13% @
Burke County 1.06% Py
Cabarrus County 2‘.13% B v 4
Caldwell County 1.60% 3
Cartergt County 1.60% 5
Caswell County 0.00% 0
Catawba County ‘ 0.53% 1
Chatham County : ‘2.1 3% 4
Cherokes County 0.00% 0
Clay Counly 1.60% 5
Clevelard Counly 0.53% 1
Columbus County 1.06%
k : 1‘60“%‘: - 3

Craven Counly
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Cumberland County 1.60% 3

Dare County 1.06% 2

Davidson County 1.60% 3

Davie County 0.00% 0

Dupfin Counly 1.06%

Durham County 1.06% 2
0;53% n {

Edgecombe County

Forsylh County : 053% o t
fowincoms N 000% . G ‘
Gaston County 1.60% B
Graram Counly 0.53% 1
Grarvillee-Varee Disinet 213% 4
Greepe County 1.06% 2
Guiilford County 2.65% 5
Halifax Caun‘iy N 0.53% {
Harnatt County 0.53% 1
Haywood County 1.60% 3
Henderson County : 053% - !
Hertford County ) 0,‘5‘3% ‘ 1
Hoke County 2.13% 5
Hyds County 0.53% 1
tredel County 2.13% B
Jackson Caunty ‘ 1.06% 2
Johniston County 0.53% i
Jorss County 0.00% 0
Lee County 1.60% 3
Lenoir County 1.60% 3
Lincoln County '6.5‘3% 1 v
Macon County 2.66% 5
Maclison County 1.50% 2
Maetin-Tyrell-Washington District 1.06% 2
0.53% 1

Mecklenburg County
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Montgomery County 0.53% 1
Moore Counly 2.13%
Nash Gourdy 0.53% 1
New Hanover County 1.06% 2
Northamplon County ) E ‘1‘.06"/1; . e '
Onslow County 1.06% 2
Omage County 0.53% 1
Pamlico County 0.53% ‘ l‘
1‘.60"% ’ 3

Pender County

! 0.53% 1

Person County

Pilt County 0.53% 1
Rardolsh County 0.53% i
Rickmond County 0.53% 1
Robeson Counly 1.06% 2
Rackingham County ) 3':1'9% ‘ ¢
Rowan County 1.06% 2
Rutherfard-Potk-MeDowel District 0.53% {
Sampsun Counly 243% 4
Seotand Counly 0.53% 1
Stanty County 053% o 1
Stokes County ‘ 6.53% ‘ i}
Surry County 1.06% z
Swain County 0.53% 1
Toe River {Avery-Mitchel-Yancey) District 0.53% t
Transylvania County k . 0;5:;% - i
Union County 2.66% 5
Waka County 1.60% a
Witren County G.53% 1
Wayne County 1.06% i
Wiikes County 0.53% i
Wiison County 1.60% 3

1.06%

yadidn Courty

T B
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On-Site Water Protection Branch: Assessment of Fee

22 Do you currently reduce or waive any
fees for Environmental Health Services
(mobile home relocation, well permitting,
etc)?

0% 10% 20% 30% 40% 50% 80% 70% 80%
Answer Cholicas Responses
No 66.49%
Yes L 33.51%

Total

# If "Yes", on what basis do you gualify individuals for reduction or waiver?

1 $100 reduction for a well permit if the applicant is out of water dun to a dry well or spring. Bacterial resamples are
reduced 10 515 instead of 525 & bacterial fees are waved i 1Lis requested by a Dr. Al lees were waived lor

Camp Danigl Boone Boy Scout Camp.

2 Doclor requested water samples.

3 Reduced Permit fees far fire. storm, etc damage: Water sample fees may be waived if a doctor or nurse
reccommends the sampling

4 Thﬁ HO(‘(‘ have waivet fcns for some specific non pmfl:q (Hablml for Humanny Boy Smulq of Amenra Surry
Baptist Menst we will glso waive water sampie lees 1! requested by @ Dowten

5 victims of fire tomado. and/or other acts of god

[} All well repair and abangonment pcrmm are free

7 With a doctor's noie suspeclmq well water as a cause of consumers' iliness and requestlng samplmq bo
performed. No samplmg requlred for mobile home relocalmn

8 We waive 1ees for on-site repa(r permits

g Clients experiencing health Issues thal obtain a doctors note (o lest wall waler can have waler sample fees
warverd,

10 Fees are waived if water samples are requested by s physician. Pernit and well fees are waived if owneris
getling low interest rate loan from rural economic development and if communily development is paying for well,

1 sepuc sepan’ perm!ts only due to financial hardship

12 Wc w:l! walve fees on a doctors raquest for one qample

Reductions or Waivers

% 100%

Date

1072472014 4:31 PM

10/22/2014 11:34 AM

10/22/2014 9 14 AM

10/2272014 8:56 AM

101222014 8:28 AM

10/22/2014 8:24 AM

10/22/2014 7:47 AM

10/2212014 7:44 AM

10/2272014 7:12 AM
10/22/2014 7:07 AM

10/24/2014 8:43 AM

10/20/12014 3:50 PM
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19

20

21

22

23

24

o
(433

32

33

34

a7

applications.

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Waive waler sampling fees wilh a Doctor's request

Doctars note for waler samples

We: waw.e the fee for bacterial and morganic well water samples with a doctors note fram the applicant.
We waive fees {or water samples with a Doctor's roquesl

We don't charge for mugranl housmg mspecnons sepnc syslem tepair apphcahom or we!l dbandonment

seplic repairs
U5 based upan a pereantage of Ihe lederat poventy level,
i they were burned out and it's been in the last 80 days.

rep!d(,ement wells/ mobile home or house repiawmem dug to fire

We have wmved ler"s In lht’ past thn nmny housas were darnngd dumu a ndtuml dis’zsl(‘r. such as Humuanc'

Hmyd but this is directed by the counly m'maqer
Churches county govemment pro]ects
Well permit fee waived for replacement wells due o dry well or non-patable waler. Water sample Jee waivad for

samples requesied by a physician. requestad by the state, or investigative samples. Septic repair parmits are no
fee. We collect @ lot of waler samples for migrant housing and Food and Lodging establishments for which we

cannot charge.
Habitat houses, No charge for rcpaws

Jackson County Department of Public Health Environmental Health Section waives fees for waler samphng il the
sampling is requested by a doctor directly or written on a prescription pad. On- Site Wastewaler Feas are waived
in the event of a recent fire where the applicant is interested in rebuilding. Fees are not applied to On-Site Water
Prolection repairs such as seplic and well repairs. 501(c)3 entiies are not charged any Enviranmental Heallh
fees, Other fee wavers would be at the discretion of ihe Health Direclor

water sample if we have a Doclor's nole,

The heallh desclar can waive the lees far 2 water sample at the request of a dostor

Wa will often walve the fees for a septic/well compliance in extreme hardship cases such as burned houses or if
4 dastor orders a routine waler sample such as bacteriological or Inorganic, All are approved on a "case by case”
basls.

No fee for Septic Verification for reuse of system If there was fire to the previous structure. No fee for water
sampies i requested by a doctor (letter or call from doctor reguired). No fary for well gbandonmaent perail,

Certain waler tesling fees. Households beiow the poverty fine pay $10.00 of a normal $60.00 testing foe.
Household with income equal or up 10 250% of the poverty line p;)\' 52" G0 of a normat $50.00 testing fee.

Only waive "mg!o hottle I:ac(enolu gicat for a dox,lor ruqunsl

Waler S'\mphnq fees are walved upon written doctor request

However, if our county suffers a confirmed disaster our county has approved waiving a permit fee for a damaged
septic system or well, for exarmple: a flood.

s are waivad whien tho request s

i waives fees (o waler samplas and sej velt permids Waler sampie

matie by a doctor. Septic and Well permit fees are waived for hahitat far humanity projects.

501 (c) 3 tax exempt entities (such as Habitat for Humanity, Fire Depts. ete!) Sometimes we waive a mabile
hame relacation in the avent the previous home burned. We hale to add to the misery of folks having lo start all
over. There may be @ few other occasions we look al on a case by case basis, but nothing comes to mind at the
present.

In disaster {or fire or flood or emerqoncy) type s!tuations wa often walve feos for pcrmuslapprovals uselul for
getting the folks back on their feet. For example. our Env Health Director may approve waiving fees for lhings like
weil waler sampingaesting tor flooded wells, for example), MHE replacements inn MEP's. and replacements of
harmes NOT in a MHP. Our septic system repair pennds and well sbandonment pernils are alteady frwe of
charge. We don't have a waiver/reduction directly based on income.

10/17:2014 4:31 P
1041772014 4:29 PM
1(5/571’20"4 2:05 PM
1071712014 7:48 AM

10/16/2014 2:.05 PM

1011672014 12:12 PM
107162014 11:23 AM
10/16/2014 8:44 AM

10/16/2014 8:28 AM

10/16/2014 8:21 AM

10/15/2014 6:49 PM

10/15/2014 3:08 PM

10/15/2014 11:36 AM

10/15/2014 10:56 AM

101502014 9:27 AM
10/14/2014 4:54 PM
1011412014 2:22 PM
10/14/2014 2215 PM

10/14:2014 2:09 PM

10/14/2014 1:52 PM

10/14/2014 11 51 PM

10/14/2014 11:39 AM

107172014 1070 AM

101472014 10:05 AM

16/14/2014 10:05 AM
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

When homes have been damaged due to fire/ natural causes.
When hom(»s h'ave bFen ddmdued d\k: 10 ﬁre/ naruml causes.

ves 1 case of natural disaster fire, flood, tormado ete, Nolt however, on a rouling vasis and ehigiality of
popuiabion not screened for this tH Services.

Hurricane and loraado damage gels a free existing system check or septic repair if needed

Fees are waived for existing permits that have been destroyed by nawural disasters ant fires, provided the owner

provides a fire report. Water sample fees are waived for applications with individuals who have a doclor's note.

Income
Sopt.ic 'R‘epai;s
coasionatly, Guiltord (2<Jx;niy will waive the bastenologoal sarmple fee when requested by a Medcal Doctor for
neaith coneems., )
well nwlm' emant feas are W:ll‘/t“(‘

Existing systom mapcctlons and repair pcrmsl 1980 hdve lyplcal!y bccn walvcd on res ull of a natrual disaster,
tornado, hurricane, ete.

Water samples requesled by a medical doctor.

Although we no longer accept a doctor's note o test a well, | believe we would continue o waive fees pust-

disaster,
at a medical doctors request

If there has been a hurricane or tornado then we waive the fee for mpblle home relocation. That is the only
situation Wilson County will waive a fee. We currently do not charge a fee for seplic systam repair permils.
However we do charge a fee if someone is having to install a new well based on the fact there well went dry or
they are having problems with the existing well which | think is not correct, | think they should not have to pay a
fee in those clrcumstances. Then it was explained to me a fee had lo be charged lo cover the well sampling for
the new well being installed. Sometimes | think this scares citizens and they just conlinuing suffering wilh the
condilions of their existing well or they conlinue to get waler by some other maans.

we will waive the water sample fees if it is at the reguest of a megical professional and a nole from the same is
provided.

applicants applying for well permit who have a wall that has gone dry gel a reduction of $100 on the cost of a well
purml

sttawater System Repairs

if lhelr structure bums tha foes are v'awad

Private drinking water wells testing for bacteria, that have boan fiooded afler stormuHurncane ovoents, ree water

samping basaed 0a a doctor's notefredquest, and arectod by the county Aer and Human sarvices direclor,

We do not reduce any fee and we generally do not waive fees for brand new septic systems ar new wells. We wilf
wawe fees il we have an applicant who is receiving help from an organization. slich as a Church, Housing
Goalition, or other similar type of group. lo get a septic or well repalr. Also, non-profit organizations can
somelimes get waived fees depending on what service they need. We also waive the water sample fees for
apphcan!q who turn in a doctor's notices for water tet;ling with thelr water c.ample apphcatlon

We w:n waive fees for demonstraled ﬁnanrlal hardsth associaled with some need to havo !1 qamplcd (uqucﬂly

deating with WIC clients), facilities that are required lo have any water sampling done as part of an inspection, at

ihe request of a doclor or as any part of an environmental investigation such as a lead investigation or if repeatad
sampies are needed to determine risk associaled with consuiming well water. Wa reduce fees for any resampling

{this is quite often done after an original bacteriological sample has come back bad and the well is chlorinated)

Medical concerns

Fire or storm damage.

This is a correction of our survey for Clay Cotnty. | forgot we do the below. Persons participating in programs
through non-profit organizations for low cost housing in our county gel a waiver for EH services. This is programs
tike Habitat for Humandy and refigious grouns ele,

North Carolina DHHS (December 1, 2014)

1011412014 3:41 AM

10/14/2014 9:40 AM

1611472014 9:37 AR

1041412014 919 AM

10/14/2014 9:06 AM

10/14/2014 9:00 AM

10/14/2014 B:52 AM

10/14:2014 8:41 AM

10/ 14/2014 8:25 AM

10/14/2014 8:23 AM

10/14/2014 8:23 AM

10/14/2014 820 AM

10i1472014 8:19 AM

10/14/2014 8:18 AM

10/14/2014 8:15 AM

10/14/2014 8:02 AM

1071412014 7:57 AM

10/14/2014 7:57 AM

10/ 1412014 7:45 AM

1011412014 7:34 AM

10/14/2014 7:32 AM

10/14/2014 7:04 AM
10/14/2014 7:01 AM

10/14/2014 6:57 AM

Page 13




On-Site Water Protection Branch: Assessment of Fee Reductions or W aivers

62 Fees are waived for water t,dmpleb when the requesl is submitled by a doctor.. 10/14/2014 6:35 AM

83 Only for case- speclf G reasons, such as admlmstrahve errors, vpemal pro;ecls orasa courtesy to other 1071412014 6:21 AM
internalfiocal public agencies.

A Study to Investlgate Optlons for Reducmg or Wa1vmg Prlvate Well Water Testlng Fees
North Carolina DHHS (December 1, 2014) Page 14




(% 0% 20% 30% A0 S0 0 0% S0%
Answer Choices : Responses
No | 97.83%
Yes L 247%
Total

R S

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

. Do you apply a sliding fee schedule
based upon income?

pnswired: 46 Skippad: 142

Yes

If “Yes", what is that sliding fee schedule?

50% reduction if the household income is less than 250% of faderal povedty level, and 80% reduclion if
household income is 100% or less than the federal poverly level. This applies only to certain water sample
analyses.

N/A

if a naw well parmit fee cannel be paid how can A nex honse he atforded

North Carolina DHHS (December 1, 2014)

Qpsn 100%

Date

10/16/2014 11:37 AM

101472014 10:07 AM

10/14/2014 B28 AM

A Study to Investigate Options for Reducing or Waiving Private ell-Water Testing Fees




On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

4 How many times in the past 3 years
have you "WAIVED" fees for low-income

individuals?

emeat el e e el
sural vl - LTt ey

Date
10/24/2(114 4:34 PM
10/22/2014 11:40 AM

10422/12014 9:19 AM

10/22/2014 8:57 AM

Responses

1 n,v. s
2 Q
3 [®)] ;ess than 10
4 0
5 n!a

6 none
7 none
8 I the past three years we have not wawed (ees for lowancome clients.
o Baued on answer o question 2 maybe 2,
10 20r3 '
Al NCNE THA.T AM AWAREOF
12 0 .
13 None
14 none
th Less than ten tmes
16 none
17 20
18 -2
19 4]
20 Unsure - probably not more than 3 times,
21 Possibly iwo times.
22 0
23 3
25 never
26 Unknovin - Maybe &
27 Approximately 10 for seplic and well permits Approximately 10 waler samples
28 3-5 (burned reﬁi&encés men({oﬁed ﬁrevlously) h »
" . No.ne e e e s b S8
30 none
31 none

A Study to Investig

North Carolina DHHS (December 1, 2014)

ate Options for Reducing or Waiving Private Well-Water Testing Fees

10/22/2014 8:29 AM

1072212014 8:25 AM’
10/22/12014 7.489 AM
10/22/2014 7:14 AM
1072202014 713 AM
1012112014 8:44‘AM
10/20[2014 4.07 éM
10i17/2014 4:33 PM
10/17:20114 7:50 AM
10/1672014 1213 PM
10/16/2014 11:37 AN
10/16/2014 8:45 AM
10/16/2014 8:31 AM
10/15/2014 6:51 PM
10/15:2014 3118 PM
10/15/2014 11:37 AM
101152014 11:11 AM
10/14/2014 4:55 PM
10/14/2014 4:44 PM
'1011;112()14 2:29 PM
1041472014 2:28 PM
10/14/2014 1:53 PM
1041472014 10:47 AM
1071472014 10:11 AM
1‘0/‘14/'201'4 10:07 AlM
10/14/2014 9:40 AM

10/14/2014 §:21 AN




33

34

35

40

41

42

46

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

N/A

nane

None

none. excep\ cases oi WPH rcphcement
not sure

None

3

none

0

wice/Daoctors nolelrequest
3
i

Mone unless they h.anpcan to have fire or storm damaged pr()pPrl|es,

Maybe 1 2 times

None cxcept as part of a special project in conjuncuon with a West Piedmont Counca! o{ Govemments grant

program as an " in kind" match contribution. There were about 10 of those and (he program has now ended

10/14/2014 9:06 AM
16/14/2014 9:02 AM
16/‘1‘ 412014 8:29‘ AM’
10/14/20 14 8:28 AM
10/14/2014 8:21 AM
10714/2014 8:19 AM

10/14/2014 8 17 AM

10/14/2014 B 03 AM

10/141’201 47:58 /\M

10/14/2014 7:47 AM

1071472014 7:40 AM

1041472014 7:07 AM

101142014 7:04 AM

10/1!1/2014 7:.01 AM

10/14’2011 6 32 AM

A Study to I vestlgate Optlons for Reducmg or Walvmg anate Well Water Testmg Fees
North Carolina DHHS (December 1, 2014)
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

individuals?

Apgwarsd? 48 Skippoed- 142

Responses

- How many times in the past 3 years
have you "REDUCED" fees for low-income

# Date
1 ] 10724/2014 4:34 PM
J 4 10/2212044 11:40 AM
3 @ 15 for all in&ividua!s with fire or storm damége, ete 10/22/22@4 9:19 AM
4 [ ‘ ‘ - . 1012212014 8:57 AM
5 na - 10/22!20!4829 ‘AM‘
6 ‘nor:ew Wi22/20 14 B:25 AM
7 none 222014 7:99 AM
& No times 10/22/2014 7:14 AM
9 For waler samples we have just taken them in some cases because people were nol able lo pay. ) 10/22/2014 7:1‘3 AM »
0 No_ne e e e s s S <8 et e 10/21,12014 &.M AM, )
”11 ‘ VN'C')NE II’ !SEH’HER ALL OR NOTHING ” v10>/20/‘20>;14 4'.0‘7 PM -
12 4] ‘ » » 10/17°2014 4:33 PM
13 None 10/17/2014 7:50 AM
4 none 10/16/2014 12:13 PM
15 Once since our new policy came into effact on July 1, 2014 10/16/.?014 11:37 AM
16 none 10/16/2014 8:45 AM
17 4 10/16/2014 8:31 AM
18 No;we 10/15/2014 £:51 PM
19 4] /152014 318 PM
20 None 1011512014 11:37 AM
21 None, 10/15/2014 1111 AM
22 0 10/14/2014 4:55 PM
23 3 10/14/2014 4:44 PM
24 Nene that | can remamber. 1011412014 2:29 PM
25 nevar 10/14/2014 2:28 PM
2 Marie 10/14/2014 1:53 PM
27 none 1011412014 10:47 AM
28 NA 16/14/2014 10111 AM
29 None 1011472014 10:07 AM
30 nong 10/14/2014 9:40 AM
kR nona

10/14/2014 8:21 AM

T e e T W RN S P e T S B )

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees
North Carolina DHHS (December 1, 2014) Page 18




On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

32 NIA - ’ . N ‘ 1071472014 2:.06 AM
33 R ."O.‘,.'é, e T . v e o018 602 Al
34 None » . - . N ‘ o S 104142014 8:29 AM
35 none 1011472014 8:28 AM
36 none 10/14/2014 8:21 AM
37 None ‘ ‘ - o ‘ o o o 10/14/2014 5119 AM ‘
N . nc;gé v et e e e 10“,‘,201',1 -
40 4] 107142014 7:58 AM
41 norie 10714/2014 7:47 AM
A v ‘ ‘ 10/1472014 7:40 AM
43 0 10/14/2014 7:07 AM
44 None. o ‘ o 1071412014 7:04 AM
45 0. we seek ou;s‘id.e st:bp‘c‘srl from agencies 1o help them with the expenses. We do repairs at a minimum amount 10/14/2014 7:01 AM

nat to be cost prohibitive

46 None 1071412014 6:32 AM
A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees

North Carolina DHHS (December 1, 2014) Page 19




On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

15 In regards to the question above, please
describe the reductions you've allowed.

Arewrrard Al

eeb 183

# Responses

1 Q

2 NA

3 F‘ire, storm”d‘ém;‘ge. other natural or man-made disasters

5 nla

& nia

7 N/A

. PR None D SV PPRS PP PR

4 - ‘ No paymml if ;;';;f'a'r‘sample requested by doctor Well permit and water sample fees wa‘vea Iffws are beingv o

paid by community development and/or rural economic development.

10 NA

11 WAIVED F THERE ARE NGO REDUCTIONS
12 v

13 None

14 none

15 lhc o()% rcduclxon in sampie fees see the answer lo quesuon 3 for detalls.u
16 . nene

17 When individual qualifies for repair assistance no fee is charged for CA
18 N/A

19 We waive fecs as doscnbed earl!o

26 » nla

21 o None.h

22 nfa

23 3

24 N/A

25 NA

26 .None

27 ' ‘N/A '

28 R

24 Nif

30 nie

31 N/A

32 ' N/A

North Carolina DHHS (December 1, 2014)

A Study to lnvestlgate Optlons for Reducmg or Walvmg anate Well Water Testmg Fees

Date
10i2472014 4:34 PM

1012212014 11:40 AM

10122/2014 9 19 AM

1002212014 857 AM

1072202014 8:25 AM
10/22.’20"14 8:25 AM
10/22/2014 7:49 AM
10/2"2/"20'14 "’7:14 AM‘
16}?2/2014 %:1(; AN]“
10/2172014 844 AM
2072014 4:07 PM
10/1772014 4:33 PM

10/17/2014 7:50 AM

10/16/2014 12:13 PM

10/16/2014 11:37 AM
10/16/2014 8:45 AM
10/16/2014 8:3‘1.AM
10/15/2014 8:51 PM

10/15/2014 3:18 PM

10/15/2014 11:37 AM

10/"!5/2014 1111 AM
10/14/2014 4:55 PM
10/14/2014 444 PM
10/14/2014 2:29 PM’
1011412014 2:28 PM
1011412014 153 PM
1071412014 10:47 AM
101472014 10011 AM
10/14/2014 10:07 AM

10/14/2014 9:40 AM

10/14/2014 9 Z1 AM

10/14/2014 9:06 AM




On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

33 repair permils 1071472014 9:02 AM
34 None 10/14/2014 8:29 AM
as waived fee if a replacement well » A - 10/1/5)261«1 8:28 AM
37 NIA o . o | h 10/14/2014 8:19 AM
38 refér 0 147 : S ' 10/14/2014 817 AM
39 nia 10/14:2014 8:03 AM
40 nia HY 142014 7:58 AM
"4""‘“'“ na ‘ ’ - B B 10/14/7014 7 47 AM
42 fees are waived ‘ ‘ “ ' ' 1011412014 7:40 AM
4 No charge for bacleral... Medical assons,..no ncome homes wih ohlgren 101472014 7:07 AM
44 None. 107142014 7:04 Ab
a5 Keap repairs 1o a token cosh, 10/14/2014 7:01 AM

46 Sea numbgar 4 10/14/2014 6:32 AM

A Study to Investlgate Optlons for Reducmg or Waxvmg Prlvate WeH Water Testmg Fees
North Carolina DHHS (December 1, 2014) Page 21




#*

9

¥

'around 300-500 a year

n/a

DON T HAVE THE NUMBERS

8300

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

37 Please provide an estimation of the
unreimbursed costs (as a result of waived
or reduced fees) to your program.

Answersd: 46 Shepped 142

Rasponses

-§2000

Less than $250.00

@ 1700

nld

$14005yr
None
51500

3150

Negligible, but quesnon is Ioaded as 1here are many services th1l we prov:de asa raqull of a slate mandale tha!
we do nol recover costs. Even the permil fees that are charged do not “racaver” he frue cost lo provide the
BL A

$300 for Doctor's requests.

50
In the lasl year we have wanved the mp fee c.omponenl of our sampling fees as part of groundwatu contaminauon
investigations. Approximately $2500.00 was walved. Less than $500.00 in analytical fees were waived in the last

year due to low income s!iuanons

none
54,000
5600

$21.680.00 including well permits, water samples, and seplic repairs. Notincluding the costs of Migrant Housing
and F&L samplas/resamples.

n/a

Qver the last 3 years | wmﬁd ‘(-:stimale the unreimbursed costs Lo be around $10.000.
unknewn

3

This is hard to estimate due to the fact thal i additon (o the lost fees i cost the District time/travel for staif lo
conduct the evaluations (sometimes mulliple trips), collect watar s samplos ele as well as covering the cost of
5amphng containersicourier fees.

Eslrmauon of $200 $300/yr

7,000.00

A Study to Investlgate Options for Reducing or Waiving Prlvate Well Water Testmg Fees

North Carolina DHHS (December 1, 2014)

D:ﬁe

10/24/2014 4:34 PV
104222014 11:40 AM
10122/2014 9:19 AM

10/22/2014 8:57 AM

10/22/2014 8:29 AM

10.)2;21201;1 8:25 AM
072212014 749 AM
107222014 T AM
10i22/2014 7:13 AM

10/2112014 8:44 AM

10/20/2014 4:07 PM

1011712014 4:33 PM

1072014 7:50 AM
1071672014 12:13 PM

10/16/2014 11:37 AM

10/16/2014 8:45 AM
T0MG2014 8:31 AM
101152014 6:51 PM

10i15/2014 318 PM

10/15/2014 11:37 AM
1041512014 11:11 AM
1011472014 4:55 PM
10/14/2014 4:44 PM

10/14/2014 2:29 PM

10/14/2014 2:28 PM

1011412014 1:53 PM

10/14/2014 10:47 AM




28

29

30

34

35

36

38

it

340

41

N/A

500-750

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

35,000 {If it is all inclusive-welis/septic for Habitat for Humanily, etc.)

NIA

nla

NIA

less than $300

SJS G0 per water s& mpie

approx S1hOO/yr

not sure

N/A

5540

Y

100.00

5100600
Approximately $300-8500 {u ,eax

About 52'1}( in tees and services as in kind contnbutronq 10 WPGQG pro;ect

1041412014 10:11 AM

10/14/2014 10:07 AM

10/14/20 14 9:40 AM

10/14/’20M 921 AM
10/1472014 ©:06 AM
1071412014 9:02 AM

10’1 412014 8:29 AM

10/14/2011 8:28 AM

10/14/2014 8:21 AM

1041472014 8:19 A
V314720 14 8217 AW
'1()/'14!‘201 4 8:03 AM
10/14/2014 7:58 AM

10/14/2014 7:47 AM

10/14/2014 7:40 AM

10/14/2014 7207 AM

1041472014 7:04 AM

1011472014 7:01 AM

10/14/2014 6:32 AM

A Study to Investlgate Optlons for Reducmg or Walvmg Prlvate Well Water Testmg Fees
North Carolina DHHS (December 1, 2014)




25

26

27

Wa are le mnsmlenng the »mpacls and costs,

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

7 How do you plan to recover or reduce
these costs? Please describe in the space
below.

Answerpd: 46 Skipped: 142

Responses

?

Increase qucral foe rrucc to offse

These reduced fees are part of our I‘ee uchedule s0 it is considered a part of dolng buslness and just
somethmg our Agency does for the community.

Counly funds

wa

nla

Absorb

No p!dns to reduce cosls

'Do not p|an to recover. o

b0 ot pan 0

DONT HAVE l‘\ FLAN FOR RECOVERING THIS LOSS OF REVENUE
"3

We've always just aaten those costs. as they are relatively small.

none

none

Ad;w:tmq budq.;t 'ﬂlocauons B

County general fund

These costs will have to come from revenue or lacal laxes.
nfa

No current p!ans to recaver or reduce (he;e costs .
unknown R

3

We have started to charge for compliance nspeclions for nugrant house seplic inspections. We DQ NOT charge
for water sampling. :

Seen as service o lhose wnhm the commumty we serve who have encoumered un!oreseen hardshup

Overa!l lees wm ausorb this loss

Thns money is nol rﬁrovwed lhc= budgel dmﬂ; nol mclude lhese servines prov:ded

\Ne dont have a melhod r,)f recovery.
NIA

rn/a

Date
10/24/2014 4:34 PM

10/22/2014 11:40 AM

10/22/2014 9:19 AM

10/22/2014 8:57 AM

222014 8§ )L) A
10/2272014 8:25 AM
10i122/2014 7:49 AM
101222014 7:14 AM
10/’2/2014 7:13 AM
10/21/12014 8:44 AM
10/20/2014 4:07 PM
10/17/2014 4:33 PW
1071772014 7:50 AM

10/16/2014 12:13 PM

10/16/20 M 11 37 AM

10/16/2014 8:45 AM

10/16/2014 8:31 AM

10/15/2014 6:51 PM

10/15/2014 3:18 PM

10/15/2014 11:37 AM

10/15/2014 1111 AM
10/14/2014 4:55 PM

10

SEOTE dndd PM

10/14:2014 2:29 PM

107142014 2:28 PM

10/14/2014 1:53 PM

1011472014 10047 AM
10/14/2014 10:11 AM
1071472014 10:07 AM

1071472014 9:40 AM

A Study to Investlgate Options for Reducmg or Wang anate WeH Watel Testmg Fees
North Carolina DHHS (December 1, 2014)




3N

32

3

2l

35

44

45

46

N/A

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

N/A

NiA

will not

Que to the increase inbthe feas by the State to processes waler samples, we will have have to increase our own
fess to cover the cost with a small profit margin to cover reduced or waived fees.

2

we absorb the cost

there 18 no recoviery plar for the alaremantioned situation
na

We don'i recover

We do not. County pwys thc b!ll and provides most of the funding for our program

Thcsc costs are typ:cany covered within our budgetary frame work Thc county hao alwaya provaded funds for thc

majority of the work within Environmentat Health. The issue is, as more and more costs are passed down to the
local health department and our cost of doing business goes up, the county will eventually not fully fund EH lo the
aen where we can alford 1o provide this part of oue services. Peaple who have a real neer o may not he able te be
netped-it 1 not good public health,

Unsure

FEMA rexmbursemenlg aﬂer the evenls if posssb!e

. There are no pians to recover. Bum tnto the budget.

We w:ll not recover these costs, however the program has ended and lhem is no phn 1o conlinue fhis pmc‘ms

A Study to Investlgate Options for Reducing or Walvmg Prlvate Well-Water Testing Fees

North Carolina DHHS (December 1, 2014)

1011412014 2:21 AM
10/14:2014 2:06 AM
101472014 G102 AM

10/14/2014 8:28 AM

10)14/2014 B:éa AM
10/14/2014 8:21 AN}
10/14720'14 8:19 AM
1071472014 81117 AM
10/14/2014 8:03 AM

10/14/2014 7:58 AM

10/14/2014 7:47 AM

10/14/2014 7:40 AM

10/14/2014 7:07 AM

10/14/2014 7.04 AM

10/14/2014 701 AM

IO/M/?OM 6 ’l? AM




