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Legislative Report
Working Definition for 

Regulatory Activity:

“Any activity that DHHS 
undertakes in order to 
manage, review, enforce 
or verify that health and 
human service providers 
hold necessary licenses, 
certifications, 
accreditations, 
credentials, and/or 
required conditions for 
Medicaid and Health 
Choice participation.”
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Data Gathered on DHHS Regulatory Activities



 

Identified 8 Divisions with 
regulatory activities, 65 Total 
Provider Types, and 38 Total 
Regulatory Activities



 

45 out of 65 Provider Types 
were found subject to fewer 
than 10 Authorities

Division # of 
Provider 

Types

# of 
Regulatory 
Activities

DAAS 2 1
DCD 1 7

DHSR 33 20
DMA 24 4

DMH/DD/SA 14 14
DPH 9 9
DSS 5 3

DVRS 1 1
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Highlights of Current 
Regulatory Streamlining Efforts in DHHS



 

DHSR established a scorecard for its Adult Care providers, which 
will extend the time between reviews for high-performing providers 
to two years.



 

DMH/DD/SA is implementing a quality rating system, consistent 
with the expansion of managed care systems, that will extend the 
time between reviews for high-performing providers to three years.



 

DPH through its Children’s Environmental Health Branch has 
merged with the Health Hazards Control Unit, placing both 
programs in the same Division and creating efficiencies. 



 

DAAS established an electronic recertification process for its 
providers. 
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Phase I: Streamlining Opportunities



 
Identify methods to streamline the complaint intake 
process across divisions.



 
Improve communication and coordination for visits to 
and informational requests from providers.



 
Expand risk-based monitoring by developing 
provider scorecards to reduce regulatory activities 
for compliant, high-quality providers
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Next Steps


 
Use database to identify essential regulatory 
activities and resources needed to effectively carry 
out those activities 



 
Expand efforts to identify areas of overlap and 
duplication. 



 
Begin review of child-placing agencies, identified as a 
high-priority group because regulatory activity 
crosses multiple Divisions. 



 
Continue to review rules or statutes to be modified or 
eliminated.



 
Formalize existing streamlining efforts, Phase One 
and other opportunities to streamline the process into 
the DHHS Regulatory Plan.
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Questions?


	DHHS Regulatory Study: Presentation to the Legislative Oversight Committee on HHS
	Legislative Report
	Slide Number 3
	Slide Number 4
	Data Gathered on DHHS Regulatory Activities
	Highlights of Current� Regulatory Streamlining Efforts in DHHS
	Phase I: Streamlining Opportunities
	Next Steps
	Slide Number 9

