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Legislative Report

DHHS REGULATORY FUNCTIONS STUDY AND PLAN

SECTION 10.17,(a) The Department of Health and Human Services shall examine all
regulatory functions performed by each of the divisions within the Department. By January 30,
2012, the Department shall make a report of its findings to the House of Representatives
Appropriations Subcommittee on Health and Human Services, the Senate Appropriations
Committee on Health and Human Services, and the Fiscal Research Division. The report shall
include all of the following:

(1) A summary of each division's regulatorv functions.

{2) The purpose of each of the identified regulatorv functions.

(3) The amount of any fee charged for the identified regulatorv functions, along with the

date and amount of the most recent fee increase.

(4) The number of full-time equivalent positions dedicated to the identified regulatory

functions, broken down by division.

{3) Whether there is a federal requirement for, or a federal component to, anv of the

identified regulatorv functions.

(6) Identification of overlap among the divisions within the Department and with other

State agencies, with respect to the regulation of providers. For each area of overlap, the

report shall specifv all of the following:

a. The name of each division and State agency that performs the regulatorv
function.

b. How often each division or State agency performs the regulatory function.
¢. The total amount of funds expended bv each division or State agency to
perform the regulatory function

SECTION 10.17.(b) The Department of Health and Human Services shall develop a plan
to consolidate regulatory functions performed by the various divisions within the Department.
The plan shall identifv proposed position eliminations and anticipated savings as a result of the
consolidation. The Department shall not implement the plan or consolidate anv of its regulatorv
functions except as directed by an act of the General Assemblv.

Working Definition for

Regulatory Activity:

“Any activity that DHHS

undertakes in order to
manage, review, enforce
or verify that health and
human service providers
hold necessary licenses,
certifications,
accreditations,
credentials, and/or
required conditions for
Medicaid and Health
Choice participation.”
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Regulatory Activity What Happens
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Data Gathered on DHHS Regulatory Activities

|dentified 8 Divisions with
regulatory activities, 65 Total

Provider Types, and 38 Total DAAS
Regulatory Activities DCD 1
DHSR 33 20
45 out of 65 Provider Types DMA 24 4
were found subject to fewer
than 10 Authorities DMH/DD/SA 14 14
DPH 9 9
DSS

DVRS 1 1



Highlights of Current
Regulatory Streamlining Efforts in DHHS

DHSR established a scorecard for its Adult Care providers, which

will extend the time between reviews for high-performing providers
to two years.

DMH/DD/SA is implementing a quality rating system, consistent
with the expansion of managed care systems, that will extend the
time between reviews for high-performing providers to three years.

DPH through its Children’s Environmental Health Branch has
merged with the Health Hazards Control Unit, placing both
programs in the same Division and creating efficiencies.

DAAS established an electronic recertification process for its
providers.



Phase I. Streamlining Opportunities

ldentify methods to streamline the complaint intake
process across divisions.

Improve communication and coordination for visits to
and informational requests from providers.

Expand risk-based monitoring by developing
provider scorecards to reduce regulatory activities
for compliant, high-quality providers



Next Steps

Use database to identify essential regulatory
activities and resources needed to effectively carry
out those activities

Expand efforts to identify areas of overlap and
duplication.

Begin review of child-placing agencies, identified as a
high-priority group because regulatory activity
crosses multiple Divisions.

Continue to review rules or statutes to be modified or
eliminated.

Formalize existing streamlining efforts, Phase One
and other opportunities to streamline the process into
the DHHS Regulatory Plan.
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Questions?
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