


POS

In Production (Closed)

5 13 7 25 Prod Promote Ready 2 67 21 90
User Access 6 31 12 49
Provider Portal 55 1049 143 1247 Regression 0 11 1 12
Ops Portal 25| 399 174 - 598 System Integration Testing 0 31 12 43
EDI or Trading Partner 9 32 19 60 Dev-Ready 3 248 103 354
Inbound Interfaces 5 26 4 35
Claims Adjudication 10 307 61 378 Pending Info from FA Ops 1 116 20 137
PAs 11 123 60 194 Unreviewed 3 10 3 16
Call Center Monitoring 2 9 9 20 Deferred 0 1 0 1
Batch Processing 60 352 ~184 596
Pega 12 192 90 294
Recipient Portal 1 23] 6| 30
Outbound Interfaces 4 21 20 45
RA or Checkwrite 4 67 27 98
PE Monitoring 0 0 1 1
Provider Data Issue 3 39 11 53

0




70

Bars

31-0cq1-Nov 7-Nov Nov | Nov | Nov | Nov | Nov | Nov | Nov | Nov | Nov | Nov | Nov | Nov | nov [2De€|3-PeC

7= Open/day 32 19 37 34 22 35 28 24 36 14 30 27 20 30 44 39 15 23 49 32 19 17 17
BT Closed/day 14 | 12 | 13| 37 ] 27 | 12 | 18 | 12 | 42 | 26 | a0 | 25 | 15 | 36 | 65 | 26 | 23 | 27 | 47 | 14 | 14 | 32 | 16
wemame|n Development 353 | 341 1372 ] 368 | 343 {372 | 350 {340 | 329 | 328 | 327 | 329 | 321 | 304 | 311 | 318 | 326 | 310 | 322 | 322 | 381 | 373 | 354
e I Test 55 64 51 53 57 61 67 66 59 60 68 80 70 75 70 71 78 61 46 60 48 57 55
ez Jnreviewed/Need Info | 152 | 154 | 152 | 167 | 188 | 168 | 190 | 208 | 219 | 205 | 177 | 164 | 171 | 198 | 190 | 185 | 153 | 154 | 175 | 190 | 137 140 | 154
wmmzmw> Prod Promote Ready 54 62 70 54 49 59 67 72 73 77 88 89 105 84 69 79 88 116 | 100 89 100 82 20
e=mmemen Total Open 614 | 621 | 645 | 642 | 637 | 660 | 674 | 686 | 680 | 670 | 660 | 662 | 667 | 661 | 640 | 653 | 645 | 641 | 643 | 661 | 666 | 652 | 653
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Week Ending
8-Nov-13

Week Ending
15-Nov-13

Week Ending
22-Nov-13

Week Ending
29-Nov-13

Practitioner Cross Over Part B
claims are also Professional
claims.

Total Denied = 433,462 ; Out of
these, Part B denials is 123,000,

Institutional 138,741 107,898 77.8%; 28,097 20.3% 2,746 2.0% 65.2%
Professional 845,0231 523,506 62.0%: 286,903 34.0%| 34,614 4.1% 68.0%
Dental 58,354 45,835 78.5%; 10,154 17.4% 2,365 4.1% 87.2%
Pharmacy (POS) 633,192; 465,636 73.5%: 167,501 26.5% 55 0.0% 50.1%
Total Claims: 1,675,310 1,142,875 68.2%; 492,655 29.4%{ 39,780 2.4%

Institutional 126,570 99,831 78.9%) 24,011 19.0% 2,728 2.2% 65.2%
Professional 846,436 547,689 64.7%! 270,896 32.0%; 27,851 3.3% 68.0%
Dental 54,772 47,635 87.0% 4,973 9.1% 2,164 4.0% 87.2%
Pharmacy (POS) 589,019 431,929 73.3%! 157,002 26.7% 88 0.0% 50.1%
Total Claims: 1,616,797 1,127,084 69.7% 456,882 28.3%, 32,831 2.0%

Institutional 131,389] 103,577 78.8%: 24,429 18.6% 3,383 2.6% 65.2%
Professional 893,124] 594,969 66.6%! 265,031 29.7% 33,124 3.7% 68.0%
Dental 54,940 46,833 85.2% 6,000 10.9% 2,107 3.8% 87.2%
Pharmacy (POS) 615,211} 450,028 73.2%! 165,106 26.8% 77 0.0% '50.1%
Total Claims: 1,694,664 1,195,407 wo.mnﬁ 460,566 27.2%| 38,691 2.3%

Institutional 100,336 80,729 80.5%| 16,957 16.9% 2,650 2.6% 65.2%
Professional 910,512} 444,117 48.8%; 433,462 47.6%; 32,933 3.6% 68.0%
Dental 33,869 28,330 83.6% 4,104 12.1% 1,435 4.2% 87.2%
Pharmacy (POS) 486,854 359,411 73.8%{ 127,388 26.2% 55 0.0% 50.1%
Total Claims: 1,531,571 912,587 59.6% 581,911 38.0% 37,073 2.4%

Cap Claims 3,927,307| 3,418,980 87.1%! 508,327 12.9% 0 0.0%

Mgt Fee Claims 7,530 7,530 100.0% 0 0.0% 0 0.0%

Grand Total 5,466,408! 4,339,097 1,090,238 37,073




h

0 0
2 - Provider Payment/Enroliment 2 80 161| 14 1| 25 0 283
3 - Constituent Issues 0 9 4 1 0 3 0 17
4- CMS Certification 0| 0 1 0 o[ of 0 1
5 - Financial Reporting 0 0 10 3 2 3 0 18
6 - 835/834/820 Outbound 0 1 6 0 0 0 0 7
7 - External Correspondence 0 0 3 0 1 0 0 4
8 - Other 0 1 79 6 5 32| 1 134

3 0




100.0%

90.0%
80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0,
0.0% 13-Sep

20-Sep

27-Sep

4-Oct

11-Oct

18-Oct

25-Oct

1-Nov

8-Nov

15-Nov

22-Nov

29-Nov

emgges | nstitutionall 74.9%

73.6%

75.2%

67.8%

74.9%

80.1%

74.6%

76.9%

77.8%

78.9%

78.8%

80.5%

-Professional| 58.4%

56.6%

559.1%

57.3%

61.2%

60.3%

63.3%

65.9%

62.0%

64.7%

66.6%

48.8%

=g e ntal 79.2%

84.4%

81.9%

81.6%

82.5%

82.8%

84.8%

87.4%

78.5%

87.0%

85.2%

83.6%

emi=e Pharmacy 72.2%

72.7%

73.2%

73.4%

72.2%

72.7%

73.4%

73.9%

73.5%

73.3%

73.2%

73.8%

Note:
This report does not include Capitation and Mgmt Fee Claims




Claims / Provider Relation:

Technical Support

Recipient

Pharmacy PA

Default / Othe:
T
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Item Description 4-Nov| * 5-Nov| 6-Nov|  7-Nov]~ 8-Nov|  9-Nov Ho.zo< 11-Nov| -12-Nov| 13-Nov| 14-Nov|15-Nov] 18-Nov| 19-Nov| 20-Novl| 21-Nov] 24-Nov| 25-Nov| 2-Dec
Prior Approval Request 5,158 | 5,553 | 5,688 | 5601 | 5155 | 4,868 | 4,588 | 4,868 ]| 4,588 | 4,065 | 4,128 | 3,992 | 4,060 | 4,444 | 4,616 | 4,475 | 4,284 | 4,131 | 3,107
Claims (Pended claims, etc.} | 23,649 | 22,811 | 22,668 | 23,190 | 27,612 | 25,237 | 30,242 | 25,237 | 30,242 | 18,610 | 17,149 | 16,458 | 16,136 | 17,160 | 16,955 | 16,826 | 19,967 | 19,164 | 21,164
Provider Relations
(Enroliment, Managed 6,581 6,516 6,612 5,996 5,949 6,241 5,885 6,241 5,885 5,887 5,879 6,002 5,856 5,874 5,780 5,792 5,798 5,795 5,755
Change Requests, etc.)

Call Center (Emails, faxes, o

) 286 343 298 236 195 289 266 289 266 93 182 42 50 49 93 104 61 33 125
escalations, etc.)

Total Backlog 35,674| * 35,223 * 35,266} + 35,023| °38,911] " 36,635] - 40,981] ' 36,635| - 40,981} 28,655} *27,338] © 26,494] 26,102} 27:527): 27:444) 27,197 30,110} --29,123] - -30,151

35,000

30,000 R R

25,000 7

20,000 P

15,000

10,000

- ;

5,000 s S Tl —— tmﬁll}

7 4 T T T T T i T T

4-Nov 5-Nov 6-Nov 7-Nov 8-Nov 9-Nov 10-Nov 11-Nov12-Nov13-Nov 14-Nov 15-Nov 18-Nov 19-Nov 20-Nov 21-Nov 24-Nov 25-Nov 2-Dec

emss Claims == Prior Approval Requests  emmme Cafl Center === Provider Relations




Total PA Inventory

16,000 . . - - S p : T
12,000
10,000
8,000
6,000 - e - -
4,000 — = S S
2,000
5-Nov | 6-Nov | 7-Nov| 8-Nov [11-Novj12-Novj13-Nov|14-Novijl5-Nov|18-Novi19-Novj20-Novi21-Nov|22-Novi25-Nov|26-Nov|27-Nov| 2-Dec
e=mems Inventory Level | 4,003 | 4,186 | 4,239 {3,887 13,802 13,914 | 4,052 {4,381 | 4,249 | 4,729 | 5,090 | 5,338 | 5,245 | 4,568 | 4,394 14,194 | 4,057 | 3,492
w= w= G| A|evel 14349114349|14349]14349(14349114349114349{14349114349114349]14349{14349/14349114349{14349|14349114349114349
Dental PA Inventory
3,000
2,500 — \zaunua!un!\\ l..ﬁli/ "
1,000 - - — : : e :
5-Nov | 6-Nov| 7-Nov | 8-Nov {11-Nov|12-Nov{13-Nov|14-Nov|15-Nov|18-Nov{19-Nov|20-Novj21-Nov|22-Novj25-Nov|26-Nov}27-Nov| 2-Dec
=== Invlevel | 1,225 | 1,390 | 1,585 | 1,500 | 1,543 | 1,640 | 1,808 | 2,081 | 1,962 | 2,278 | 2,500 | 2,425 | 2,194 | 1,417 | 1,152 | 1,085 | 770 540
== e S|Alevel| 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 | 1833 1833 | 1833 | 1833 | 1833




DME PA Inventory

1,600

1,400

1,200

1,000

800

600
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200

5-Nov | 6-Nov | 7-Nov | 8-Nov |{11-Nov|12-Nov|13-Nov|14-Nov|15-Nov|[18-Nov{19-Novi20-Nov|21-Novi22-Nov|25-Nov{26-Nov|27-Nov| 2-Dec

=== |y Level

1,163 11,137 11,156 1,026 951 | 893 | 875 | 861 | 857 |. 972 |1,021 1,121 1,222 1,206 1,253}1,225|1,408]| 1,286

= == S|AGoal| 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313 | 1313
Medical PA Inventory
300
200
150
100

50

5-Nov | 6-Nov | 7-Nov | 8-Nov |11-Nov]12-Nov|13-Novj14-Nov|15-Nov{18-Nov}19-Nov|20-Nov|21-Nov|22-Nov|25-Nov|26-Nov|27-Nov} 2-Dec

=m0y Level

51 58 52 62 35 27 46 66 72 40 43 60 58 74 95 58 58 64

== = G| A Goal

244 244 244 244 244 244 | 244 | 244 244 244 244 | 244 244 | 244 244 244 | 244 | 244




Visual Aid PA Inventory
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== e= S| AGoal
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PharmacyPA Inventory
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e [y L @VE]
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== a= S| A Goal
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m 2000 s Prior Approval/Mgr/Supv WB
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% 1500 e Service Level Objective
W : L . ;.;:,.,._, . ,
1000 ‘ . ; . an == == Target
500 : AT f/%ﬁ!s/\i e —
0 ‘ , ‘
1-Oct 8-Oct 15-Oct 22-Oct 29-Oct 5-Nov 12-Nov 19-Nov 26-Nov 3-Dec 10-Dec 17-Dec
Service Item Responses (Tier 1I) to provider and state regarding questions related to PA for NCTracks.
Claims Pega WB
10000
8000
m 6000 e Claims WB (From Pega)
.m ===== Sarvice Level Objective
g 4000 - = Target
. 5000 = == New Burn Rate
0

1-Oct 8-Oct 15-Oct 22-Oct 29-Oct 5-Nov 12-Nov 19-Nov 26-Nov 3-Dec

10-Dec 17-Dec 24-Dec 31-Dec

Service Item Responses (Tier Il) to provider and state regarding questions related to Claims for NCTracks.




35000
30000

25000 /\“ﬁ
20000
15000

Pended Claims (From NC Tracks)

== e Tgrget: 20,000

10000

5000

O T T ¥ T T T T ¥ T T T

: 1-Oct  8-Oct 15-Oct 22-Oct 29-Oct 5-Nov 12-Nov 19-Nov 26-Nov 3-Dec 10-Dec 17-Dec
Claims pending review by FAO team including Medical Policy.

Adjustments (From NC Tracks)

5000
4000 ,f«»ﬁr/
Wwooo - ; Adjustments (From NC Tracks)
T 2000 / — : i e , : : === Service Level Objective: 1500
o om om @ lﬁ”,! - am L-,!,.,I s = = - . - wn e e woawe = = Target
1000 - - -
0 -

1-Oct 8-0ct 15-Oct 22-Oct 29-Oct 5-Nov 12-Nov 19-Nov 26-Nov 3-Dec 10-Dec 17-Dec

Provider manual adjustment requests received on paper forms.




Applications

Workltems
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New applications and re-enrollments submitted by providersvia NCTracks

Provider Relations (Pega)

Enroliment Apps (From NC Tracks)
==mmem Sorvice Level Objective

== == Target
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Provider Relations (From Pega)
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Inventory Level
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= Service Level Objective @ 412
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