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• Upgraded CSRS Functionality:

− Immediate interstate connectivity for two-way 

controlled substance data exchange with the majority 

of states and territories

− Electronic Health Record (EHR) integration with all NC 

providers at no cost to the providers

− New capabilities consistent with HIE/GDAC advanced 

analytics roadmap in alignment with opioid addiction 

programs

− Deployment of industry standard solution which 

reduces implementation complexity
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Future State
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• CSRS vendor contract extension

• Execute MOU with the National Association of 

Boards of Pharmacy (NABP) for interstate 

connectivity 

• Procure vendor that fully meets CSRS goals 

established by the General Assembly 

• Develop process to integrate all provider’s EHR to 

new platform

• Train dispensers and providers on new platform 
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Steps to Achieve Future State


