STATE OF NORTH CAROLINA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

Roy COOPER
GOVERNOR

SENT VIA ELECTRONIC MAIL

The Honorable Linda P. Johnson, Senior Chair
House Appropriations Committee

North Carolina General Assembly

Room 301D, Legislative Office Building
Raleigh, NC 27603

The Honorable Donny Lambeth, Senior Chair
House Appropriations Committee

North Carolina General Assembly

Room 303, Legislative Office Building
Raleigh, NC 27603

The Honorable Josh Dobson, Chair
House Appropriations Committee

North Carolina General Assembly
Room 307B, Legislative Office Building
Raleigh, NC 27603

The Honorable William Brisson, Chair
House Appropriations Committee
North Carolina General Assembly
Room 405, Legislative Office Building
Raleigh, NC 27603

Dear Chairmen:

MANDY COHEN, MD, MPH

SECRETARY

October 1, 2019

The Honorable Jason Saine, Senior Chair
House Appropriations Committee

North Carolina General Assembly
Room 1326, Legislative Building
Raleigh, NC 27601

The Honorable Chuck McGrady, Chair
House Appropriations Committee
North Carolina General Assembly
Room 304, Legislative Office Building
Raleigh, NC 27603

The Honorable John Faircloth, Chair
House Appropriations Committee
North Carolina General Assembly
Room 613, Legislative Office Building
Raleigh, NC 27603

The Honorable Dean Arp, Chair

House Appropriations Committee

North Carolina General Assembly

Room 307A, Legislative Office Building
Raleigh, NC 27603

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General
Government, the Senate Committee on Appropriations, the Senate Appropriations Committee on General
Government and Information Technology, the Joint Legislative Oversight Committee on Information
Technology, the Fiscal Research Division, and the Office of State Budget and Management on the use of

mobile communication devices.

The report for 2019 includes any changes to the Department policy on the use of mobile devices, the
number and types of new devices issued since the last report, the number of each type of device issued,
with the total cost for each type, and the total number and cost of all mobile devices issued by the

Department.
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Should you have any questions regarding this report. please contact Sam Gibbs. Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs@dhhs.nc.gov.

Sincerely.

Sccretary

e Matt Gross Hattic Gawande Dave Richard  Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson  Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah LLandry Katherine Restrepo Jessica Meed  reports@ncleg.net

Ben Money Luke MacDonald Sam Gibbs



STATE OF NORTH CAROLINA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

ROY COOPER MANDY COHEN, MD, MPH
GOVERNOR SECRETARY

October 1, 2019

SENT VIA ELECTRONIC MAIL

The Honorable Dennis Riddell, Chair The Honorable George Cleveland, Chair
House Appropriations Committee on House Appropriations Committee on
General Government General Government

North Carolina General Assembly North Carolina General Assembly

Room 416A, Legislative Office Building Room 417A, Legislative Office Building
Raleigh, NC 27603 Raleigh, NC 27603

Dear Chairmen:

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General
Government, the Senate Committee on Appropriations, the Senate Appropriations Committee on General
Government and Information Technology, the Joint Legislative Oversight Committee on Information
Technology, the Fiscal Research Division, and the Office of State Budget and Management on the use of
mobile communication devices.

The report for 2019 includes any changes to the Department policy on the use of mobile devices, the
number and types of new devices issued since the last report, the number of each type of device issued,
with the total cost for each type, and the total number and cost of all mobile devices issued by the
Department.

Should you have any questions regarding this report, please contact Sam Gibbs, Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs@dhhs.nc.gov.

Sincerely,

S
——

7

Mandy Cbhen, MD(:"‘K;IPH —

Secretary

cc: Matt Gross Hattie Gawande Dave Richard  Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson = Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah Landry Katherine Restrepo Jessica Meed  reports@ncleg.net
Ben Money Luke MacDonald Sam Gibbs
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STATE OF NORTH CAROLINA

DEPARTMENT OF HEALTH AND HUMAN SERVICES
ROY COOPER MANDY COHEN, MD, MPH
GOVERNOR SECRETARY

October 1, 2019

SENT VIA ELECTRONIC MAIL

The Honorable Harry Brown, Chair The Honorable Kathy Harrington, Chair
Senate Appropriations Committee Senate Appropriations Committee

North Carolina General Assembly North Carolina General Assembly
Room 300B, Legislative Office Building Room 300C, Legislative Office Building
Raleigh, NC 27603 Raleigh, NC 27603

The Honorable Brent Jackson, Chair
Senate Appropriations Committee
North Carolina General Assembly
Room 2022, Legislative Building
Raleigh, NC 27601

Dear Chairmen:

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General Government,
the Senate Committee on Appropriations, the Senate Appropriations Committee on General Government and
Information Technology, the Joint Legislative Oversight Committee on Information Technology, the Fiscal
Research Division, and the Office of State Budget and Management on the use of mobile communication
devices.

The report for 2019 includes any changes to the Department policy on the use of mobile devices, the number
and types of new devices issued since the last report, the number of each type of device issued, with the total
cost for each type, and the total number and cost of all mobile devices issued by the Department.

Should you have any questions regarding this report, please contact Sam Gibbs, Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs(@dhhs.nc.gov.

Sincerely,

R e

™ andy Cohen, WY

Secretary

cc: Matt Gross Hattie Gawande Dave Richard  Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson  Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah Landry Katherine Restrepo Jessica Meed  reports@ncleg.net
Ben Money Luke MacDonald Sam Gibbs
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STATE OF NORTH CAROLINA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

ROY COOPER MANDY COHEN, MD, MPH
GOVERNOR SECRETARY

October 1, 2019

SENT VIA ELECTRONIC MAIL

The Honorable John Alexander, Chair The Honorable Rick Horner, Chair

Senate Appropriations Committee on Senate Appropriations Committee on

General Government & Information Technology — General Government & Information Technology
North Carolina General Assembly North Carolina General Assembly

Room 625, Legislative Office Building Room 2106, Legislative Building

Raleigh, NC 27603 Raleigh, NC 27601

Dear Chairmen:

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General Government,
the Senate Committee on Appropriations, the Senate Appropriations Committee on General Government and
Information Technology, the Joint Legislative Oversight Committee on Information Technology, the Fiscal
Research Division, and the Office of State Budget and Management on the use of mobile communication
devices.

The report for 2018 includes any changes to the Department policy on the use of mobile devices, the number
and types of new devices issued since the last report, the number of each type of device issued, with the total
cost for each type, and the total number and cost of all mobile devices issued by the Department.

Should you have any questions regarding this report, please contact Sam Gibbs, Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs(@dhhs.nc.gov.

Sincerely,
s , 2 - 7
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’“‘/ﬁ{andy Cohen, MD, MPH -
Secretary P
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cc: Matt Gross Hattie Gawande Dave Richard  Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson  Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah Landry Katherine Restrepo Jessica Meed  reports@ncleg.net
Ben Money Luke MacDonald Sam Gibbs
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STATE OF NORTH CAROLINA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

ROY COOPER MANDY COHEN, MD, MPH
GOVERNOR SECRETARY

October 1, 2019

SENT VIA ELECTRONIC MAIL

The Honorable Jason Saine, Chair

Joint Legislative Oversight Committee on
Information Technology

North Carolina General Assembly

Room 1326, Legislative Building
Raleigh, NC 27601

Dear Chairman Saine:

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General
Government, the Senate Committee on Appropriations, the Senate Appropriations Committee on General
Government and Information Technology, the Joint Legislative Oversight Committee on Information
Technology, the Fiscal Research Division, and the Office of State Budget and Management on the use of
mobile communication devices.

The report for 2019 includes any changes to the Department policy on the use of mobile devices, the
number and types of new devices issued since the last report, the number of each type of device issued,
with the total cost for each type, and the total number and cost of all mobile devices issued by the
Department.

Should you have any questions regarding this report, please contact Sam Gibbs, Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs@dhhs.nc.gov.

Sincerely,

Lo 7
Mandy CGhen,
Secretary
cc: Matt Gross Hattie Gawande Dave Richard ~ Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson ~ Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah Landry Katherine Restrepo Jessica Meed reports(@ncleg.net
Ben Money Luke MacDonald Sam Gibbs
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STATE OF NORTH CAROLINA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

ROY COOPER MANDY COHEN, MD, MPH
GOVERNOR SECRETARY

October 1, 2019

SENT VIA ELECTRONIC MAIL

Mr. Mark Trogdon, Director

Fiscal Research Division

Suite 619, Legislative Office Building
Raleigh, NC 27603-5925

Dear Director Trogdon:

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General
Government, the Senate Committee on Appropriations, the Senate Appropriations Committee on General
Government and Information Technology, the Joint Legislative Oversight Committee on Information
Technology, the Fiscal Research Division, and the Office of State Budget and Management on the use of
mobile communication devices.

The report for 2019 includes any changes to the Department policy on the use of mobile devices, the
number and types of new devices issued since the last report, the number of each type of device issued,
with the total cost for each type, and the total number and cost of all mobile devices issued by the
Department.

Should you have any questions regarding this report, please contact Sam Gibbs, Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs@dhhs.nc.gov.

Sincerely,

o
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Mandy Cohen, MD, MPH

Secretary

cc: Matt Gross Hattie Gawande Dave Richard  Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson ~ Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah Landry Katherine Restrepo Jessica Meed  reports@ncleg.net
Ben Money Luke MacDonald Sam Gibbs
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STATE OF NORTH CAROLINA
DEPARTMENT OF HEALTH AND HUMAN SERVICES

ROY COOPER MANDY COHEN, MD, MPH

GOVERNOR SECRETARY

October 1, 2019

SENT VIA ELECTRONIC MAIL

Mr. Charles Perusse

State Budget Director

Office of State Budget and Management
Room 5200, Administration Building,
Raleigh, NC 27603-8005

Dear Director Perusse:

Session Law 2015-286, Section 3.1 requires the Department of Health and Human Services to submit an
annual report to the House Committee on Appropriations, the House Subcommittee on General
Government, the Senate Committee on Appropriations, the Senate Appropriations Committee on General
Government and Information Technology, the Joint Legislative Oversight Committee on Information
Technology, the Fiscal Research Division, and the Office of State Budget and Management on the use of
mobile communication devices.

The report for 2019 includes any changes to the Department policy on the use of mobile devices, the
number and types of new devices issued since the last report, the number of each type of device issued,
with the total cost for each type, and the total number and cost of all mobile devices issued by the
Department.

Should you have any questions regarding this report, please contact Sam Gibbs, Deputy Secretary for
Technology and Operations at 919-855-3000 or sam.gibbs@dhhs.nc.gov.

Sincerely

//fﬁ“ﬁ// Ziw;g/%

Mandy Cohen, MD, MPH

Secretary

cc: Matt Gross Hattie Gawande Dave Richard  Steve Owen Kody Kinsley
Joyce Jones Rob Kindsvatter Lisa Wilks Theresa Matula Susan G. Perry
Erin Matteson  Marjorie Donaldson Zack Wortman Mark Collins  Denise Thomas
Deborah Landry Katherine Restrepo Jessica Meed  reports@ncleg.net
Ben Money Luke MacDonald Sam Gibbs
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NC Department of Health and Human Services Annual Report on Mobile Electronic Communications Devices
As Required by S.L. 2015-286, Section 3.1 (for SFY 2019-2020)
October 1, 2019

Session Law 2015-286, Section 3.1, Reduce State Agency Mobile Device Reporting Frequency, requires each agency to report annually on the

following items:

(1) Any changes to agency policies on the use of mobile devices: The Department of Health and Human Services (DHHS) has not changed agency policies
on mobile devices since the last report.

(2) The number and types of new devices issued since the last report: DHHS has added 319 Air Cards, 8 Pagers, 179 Smart Phones, 210 Tablets and 4
Other Devices since the last report. DHHS has removed from service 15 Feature Phones. These changes represent a net increase in spending of approximately

$624,428.89 per year.

(3) The total number of mobile devices issued by agency: DHHS has issued 5,437 mobile electronic communications devices.

(4) The total cost of mobile devices issued by the agency: Based on July 2019 usage data for cellular phones and air cards obtained via the Department of
Information Technology (DIT) contract and billed by DIT and other devices' cost reported by DHHS' divisions, offices, and facilities, DHHS' total annual cost for
mobile electronic communications devices is approximately $2,670,840.96.

(5) The table below summarizes the number and cost of each mobile device type issued by DHHS.

Number of
Mobile Electronic

Total Monthly
Fixed Costs for
Mobile Electronic

Total Monthly
Variable Costs for
Usage and Fees

Total Monthly

Total Annual
Fixed Cost for
Mobile Electronic
Communications

Total Annual
Variable Costs for

Type of Mobile Electronic Communications | Communications | for Devices (See Fixed and Devices (See Note| Usage and Fees | Total Annual Fixed

Communications Device Devices Devices Note 2) Variable Costs 3) for Devices and Variable Costs
Air Card (see Note 1) 1,626 S 61,131.57 | S 1,707.73 | $ 62,839.30 | S 733,578.84 | $ 20,492.76 | $ 754,071.60
Pager 820 $ 6,003.97 | $ - $ 6,003.97 | $ 72,047.64 | $ - $ 72,047.64
Cellular Phone 853 S 18,462.30 2045.45] $ 20,507.75| S 221,547.60 | $ 24,545.40 | $ 246,093.00
Smart Phone 1,822 S 115,853.59 | $ 4,23477]1% 120,088.36 | S 1,390,243.08 | S 50,817.24 1% 1,441,060.32
Tablet with mobile data 311 S 11,813.89 | S 1,23595 | $ 13,049.84 | S 141,766.68 | S 14,831.40 | $ 156,598.08
Other (see Note 4) 5 S 80.00 | $ 0.86 | $ 80.86 | S 960.00 | $ 10321 9% 970.32
Total 5,437 $ 213,345.32 | $ 9,224.76 | $ 222,570.08 | $ 2,560,143.84 | $ 110,697.12]$ 2,670,840.96
Notes:

(1) Current data sources no longer distinguish between traditional Air Cards, Hot Spot devices or some Tablets utilizing mobile data.

(2) Monthly Usage and Fees vary from month to month for each device. The monthly and annualized costs included in this report are based on July 2019 billing data
and other devices' costs reported by DHHS' divisions, offices, and facilities.

(3) Annual Totals are based on multiplying the pertinent Monthly Totals by twelve months.
(4) DHHS identified devices that are deployed for possibly telemetry/monitoring purposes and may not fall into one of the established categories of devices.
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