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Private Protective Services Board (PPSB)

e Operates pursuant to the Private Protective Services Act (NCGS 74C)

* 14 Board members: the Secretary of Public Safety (or designee); 3
persons appointed by the Governor; 10 persons appointed by the
General Assembly

* Six two-day meetings annually
* Evaluates grievances against licensees
* Administers licensing, registration, and training requirements for:

* Private investigators Guard dog service profession

Security guards (armed and unarmed) ¢ Electronic countermeasures profession
Armored car profession Polygraph examiners

Courier service Psychological stress examiners



Private Protective Services

* Provides support for Alarms Systems Licensing Board (ASLB)
and Private Protective Services Board (PPSB)
e 22 State employees
* 8 registration positions
* 8 field services positions
* 3 licensing positions
* 3 administrative positions

* 48,000+ annual telephone call volume



Department of Public Safety

* Transferred from the Department of Justice to the
Department of Public Safety by the General Assembly in
2014 (S.L. 2014-100)

e Support from the Department of Public Safety includes:

* Human resource functions

* Fiscal services

* Information technology support

* Legislative services

* Motor vehicles
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Current Private Protective Services Licensees
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Current Private Protective Services Registrants
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e Royenues = Expenditures

FY16 FY17

$1,540,371 $1,389,716
$1,164,553 $1,533,601

Fund balance: $1,227,056



PPSB Revenue Sources

* License and registration fees
* Approximately 73% of FY17 revenues

* Interest

 Administrative fees (audit and investigative recovery costs)
* Firearms permit fees

* Instructor certifications and training materials

e Late fees



PPSB Expenditures

Category FY16 FY17

Personal Services $827,187.35 $936,417.30
Purchased Services $289,253.48 S438,758.48
Supplies $45,604.90 $68,458.04
Property, plant & equipment $935.36 $85,947.36
Other expenses (membership dues, etc.) $1,572.70 $2,020.35
Intragovernmental trasfer $0.00 $2,000.00
Total $1,164,553.79 $1,533,601.53




Alarm Systems Licensing Board (ASLB)

e Operates pursuant to the Alarm Systems Licensing Act (NCGS
74D)

e 7 Board members: the Secretary of Public Safety (or
designee); 2 persons appointed by the Governor; 4 persons
appointed by the General Assembly

* Administers licensing, registration, and training requirements
for alarm systems profession

* Six two-day meetings annually
* Evaluates grievances against licensees
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FY16 FY17
— Royenues = Expenditures
FY16 FY17
Revenues $541,450 S514,458
Expenditures $439,984 S534,244

Fund balance: $714,134
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ASLB Revenue Sources

* License and registration fees
* Approximately 91% of FY17 revenues

* Interest

* Administrative fees (audit and investigative recovery
costs)

e Late fees



ASLB Expenditures

Category FY16 FY17

Personal Services $343,929.70 $353,538.38
Purchased Services $87,333.41 $147,512.81
Supplies $7,904.98 $20,636.78
Property, plant & equipment $0.00 $9,664.00
Other expenses (membership dues, etc.) $816.70 $892.44
Intragovernmental transfer S0.00 $2,000.00
Total $439,984.79 $534,244.41




Recent Developments

* Private Protective Services has partnered with Permitium to
implement an online system for licensing and registration

* Eliminates the need for paper applications

* Increases efficiency and makes it easier for our employees and industry
members to submit and process applications

Orders status Type BFHN User

Search Orders

x Search

License Type User
Order Status  (Product) Order # Applicant Created Type User BPFH Actions 18



Director Brian Jones

brian.r.jones@ncdps.gov
084-220-8625



