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Meet Raleigh’s Most Advanced Eco-Friendly Fleet

Introducing taxi taxi, North
Carolina’s first sustainable
taxi fleet. Conceived around
the concept of sustainability,
and founded on the latest
formats of technology, taxi
taxi has redefined the
standard of transportation for
Raleigh. Featuring GPS
Dispatching, credit card
technology, and excellence in
customer service, taxi taxi is
changing the industry one
cab at a time. Simply put...
We are twice as good!
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Fast Facts

Discover why riders are raving about taxi taxi!

* Operating with 130+ vehicles, taxi taxi is the largest
taxicab fleet in Raleigh.

* GPS Dispatching locates and sends the closest available
taxicab to the caller.

* All taxi taxi vehicles are equipped with backseat credit
card devices and accept all major card types.

* In-cab surveillance cameras protect passengers and
drivers.

e Bi-lingual customer service support is available to riders
24 hours a day, 7 days a week.

» TaxiTaxiMobile allows riders to access all of these
features from their mobile device.
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Technology: Enhancing the Customer Experience

GPS Tablet-Based Dispatching

* Google Nexus 7 tablets allow

direct communication with
driver.

* GPS Positioning locates and
requests closes available taxi
taxi driver to the call.

e Taxicabs can be scheduled for
immediate service or future
pick-up’s.

 Tablet populates all
information regarding the
passenger and  provides
driver with turn by turn
directions.
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Technology: Enhancing the Customer Experience

Backseat Credit Card Device
« Taxi Taxi’s  Passenger

l Information System, or
PIM, relays mileage and
fare information directly to
passenger.

e Our Back Seat System
notifies passenger when
the fare is due, and allows
passenger to pay directly
with their credit card, or
with cash.

e QOur PIM allows for the
passenger to split the fare
between passengers.
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Technology: Enhancing the Customer Experience

In Taxicab Surveillance Camera

* Qur in car camera monitors
all activity on the interior
and exterior of the vehicle,
ensuring one of the safest
transportation experiences
possible.

e The in-cab surveillance is
used in partnership with
local law enforcement to
monitor or track criminal
activity

Zaxi Caxi

M"'




Community Involvement

At the foundation of taxi taxi is our commitment to the

local community. Here are just a few examples of how

we’re working to positively impact the city.

* Raleigh Chamber of Commerce — Board of Advisors,
Education Committee Members

e SKAL Hospitality Association — Board of Directors

* Raleigh Chamber Young Professionals — Member

 Downtown Raleigh Alliance — Chairman's Committee
Member

* Mothers Against Drunk Driving — Official Corporate
Partner

* Greater Raleigh Convention and Visitor’s Bureau —
Members

* Triangle Transit — Official Ride-Sharing Partner
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TaxiTaxiMobile: The Next Evolution of Taxi Booking

Welcome to taxi taxi!

Use this app to get real-time updates
and status for all your trips.

> | Use App without
Registration

Registration

With TaxiTaxiMobile,
accessing Raleigh’s
most advanced
taxicab fleet is easy!
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TaxiTaxiMobile: Booking Your Ride

e TaxiTaxiMobile allows our
riders to see all available
taxicabs and at the same

time actual estimates on

?T:hfs NG their distance away.

O s o s o e Riders can book these

. i » taxicabs immediately, or
2oSworest o schedule a future trip.

a e Users have the option to
register with a credit card
or book without a credit
card. Then they can pay
with cash or credit card
at the end of the ride.
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TaxiTaxiMobile: Track Your Trips
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* TaxiTaxiMobile allows
users to access and
track current trips
without having to
leave the app open.

 Riders can now see
and repeat previous
trips, as well as access
past receipts at their
convenience.

EVIOUS TRIPS
.. 100 W Trade St, Charlotte, NC
%) 2014/06/09 02:55 PM

169 NE 2nd Ave, Delray
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TaxiTaxiMobile: Mobile Payment System

3:28 PM TR27%

* TaxiTaxiMobile payment
systems is easy.. our
users have options.

 Simply arrive at your

$15.00 Off | Exp: 2014/10/01 | UP dEStInatlon and bounce

g il s out of the taxicab. The
registered credit card
will automatically be
charged.

 Registered users have
the added opportunity
that gives them access
to promotions, freebies,
and fleet updates.

YOUR COUPONS FOR THIS TRIP:
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