
DMV’s Homebound Initiative 
A Special Condition Transaction 

 
The Division of Motor Vehicles began offering services to customers that are 
homebound May 2011.  The table below reflects the issuance volume to-date.  
 
Also included in this document, beginning on page 3, is the instructional package 
that is used with this type of transaction. 
 

2011/Volume 
Location  

2012/Volume 
Location 

2013/Volume 
Location 

May 1 Wilmington March 2 Cary (2) January 1 Garner 

August 1 Durham May 2 
Charlotte & 
Winston Salem February 1 Albemarle 

October 1 Reidsville June 1 Sylvia May 3 

Blowing Rock, 
New Bern & 
Lumberton  

December 1 Carrboro August 1 Wilson August 3 
Greensboro & 
Durham (2)  

Total 4  September 1 Shallotte September 2 
Aberdeen & 
Southport 

  October 1 Rocky Mount Total 10  
 November 1 Durham  
 December 1 Carrboro  
 Total 10  
 
Eligibility Requirements and process: 
To obtain services as a homebound customer, the request must be for an 
identification card.  The following criteria must be met: 
 

• Be medically rendered as homebound 
• Have supporting medical documentation  
• Present proof of age and identity 
• Have a DMV image on file 

A License & Theft Field Inspector will visit the home of the requestor.  The 
Inspector will have a prepared package for each visit.  A predefined application 
process for the request of the identification card will be completed during the 
home visit. The process includes verifying the customer’s identity, residence and 
mailing address and obtaining the customer’s signature on a service affidavit.   
 
The cost for the identification card is $10.  A customer that is legally blind, 70 
years of age or older or is medically cancelled may obtain the identification card 
at no cost.  Based on the customer’s age at the time of issuance, the 
identification card is issued to expire within five or eight years on the customer’s 
date of birth. 
 
The information collected by the License & Theft Inspector will be returned to 
DMV Headquarters for processing.  The identification card will be issued using 
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the customer’s most recent image on file and will be mailed to the address 
provided by the customer on the service affidavit during the Inspector’s home 
visit. 
 
All documents associated with the issuance of this Special Conditions 
Transaction are reserved electronically.   
 
Note:  To obtain a driver license, the customer must be able to submit to the 
driver license issuance eligibility process.   
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