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Session Law 2015-241
House Bill 97

Establishment of “DOT Report” Program
Section 29.14(a) 136-18.05

* Intent: Increased transparency and responsiveness to public to improve
condition of our roads

* Responsiveness: Quickly address structural problems and other road
hazards

* Toll-free number and online submittals

 Either address or identify a solution to the reported problem

» Excludes Potholes which must be repaired within 2 business days
« Safety-related: no later than 10 business days

* Non-Safety-related: no later than 15 business days

» Safety vs. Non-Safety: determined by NCDOT

* Non-System Roadways: transmit info to appropriate locality within 2 business
days
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Repair Timelines

« 2 day
« all potholes

» 10 day*
» Culvert Blockage or Drainage issue causing standing water in road
» Missing or Damaged Signs
Guardrail (still have 7 day policy for median guardrail)
Malfunctioning Traffic Lights
Debris in Road
Shoulder — Drop-off or causing standing water in roadway

*Hazards deemed to be an imminent threat to the public should be addressed
immediately.
« 15 day

» Culvert Blockage or Drainage issues not causing standing water in roadway

» Debris not in roadway

 [tems above that are investigated and deemed non-safety related

Transportation



Report a Problem Online

& ontact [T Go
DO

CDO

Business DMV Newsroom Programs Projects | Travel & Maps

Home =» Contact

Home » Contact
Contact
The N.C. Department of Transportation works closely with citzens and

Contact us

How can we help you?

Please feel free to contact us with questions and concerns.

customer service ine, 1-877-DOT-4YOU (1-877-368-4968), from 8 a.m.
10 5:00 p.m. Monday through Friday, with extended hours as necessary
‘emergencies.

[ Rather give us a call?
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How can we help you?
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? Ask a question

General Questions Questions about DMV Report a problem -

e Pothole

tatus on & previously reported problem.

e Culvert Blockage

Replaced existing | -

wee Guardrail Repair
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Report a Problem Online
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Home » Contact

Contact us

How can we help you?

* Report a problem Rather give us a call?
Potholes Malfunctioning Traffic Light
For DMV questions
Culvert Blockage Missing or Damaged Signage 1.Q19. 7157000
= 1=/ 10=-F U000
Drainage lssue Shoulder Damage Contact the DMV directly, or go to
the DMV website.
Guardrail Repair DMV Problem
Highway Debris Other Problem

For all other questions

1-877-DOT-

(1-877-362-4068)

YOU

* Ask a question

The Customer Service Office
General questions Questions about DMV answers the department's toll-free
customer service line, from 8 a.m. to
5:00 p.m. Monday through Friday,
* File a claim with extendsd hours as necessary
for emergencies. For emergencies.
please call 911.

If you suffer injury or property damage from an incident involving NCDOT, please
print the form below, fill it out and mail it to us. Forms should be sent to the contact
person listed in the county directory for the county in which the incident happened

File a claim Download the claim form

Get status on a previously reported issue

Same page will also allow easy reporting to Contact Us for
non-hazard and DMV questions.
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Inputs and Notifications

« Citizen Action Request System (CARS) based reporting of Road Hazards

« Road Hazard category calls received by Customer Service Center will be
submitted into the CARS system.

» Other Road Hazard inputs such as phone calls, emails, and Contact Us
should be submitted by receiver into the CARS system for tracking and
reporting

* Auto-generate response timeline based on category. All non-potholes will
auto-generate as safety item (10 day response time) until investigated and
modified

« CARS will send email notifications to Division contacts and Subject Matter
Experts for open Action Requests:

* Potholes — 6:30 am and Noon
e Other items — 6:30 am

Transportation



Division Oversight

» CARS Action Requests (ARs) are routed to Subject Matter Expert (SME)
and their backups.

« Each SME unit develop an internal system for distribution of ARs, follow
up with field forces, follow up to requesting party and close out AR.

 Division Engineers reviewed current SMEs and identified backups for
each SME unit for Division oversight.

Transportation



Example Action Request Step 1: Choose a Category
Pages Ko x Y L Road Hazard Reporting X | © NCDOT: Contactus ~ x {_ Y screenshot - Gaogle Proc: X | ] How o take ascreenshot xm

[1] stage.dot.state.nc.us/contact/default2.htm|
yMaps € NCDOT:Home (F) Inside NCDOT [§] Connect NCDOT €@ NCDOT Workplace [ NCDOT Directory . AMS G SPPP & NWS | WRAL [ WIvD ¥ TBJ [[J NEOGOV ) IMAI

[ [ T | ey [ TTUISCE [ TTavereemaps |

Home = Contact

Contact us

How can we help you?

* Report a problem Rather give us a call?

. Potholes . Malfunctioning Traffic Light
For DMV questions

.Culverl Blackage .Missirg or Damaged Signage 1-919-715-7000

. Drainage lssue . Shoulder Damage Contact the DMV directly, or go to
the DMV website.

. Guardrail Repair . DMV Prablem

. Highway Dabris . Other Problem For all other questions

1-877-DOT-4YOU
* Ask a question (1-877-368-4968)

The Customer Service Office

. General questions . Questions about DMV answers the department's foll-free
customer senvice ling, from 8 a.m. fo
5:00 p.m. Monday through Friday,

* File a claim with extended hours as necessary
for emergencies. For emergencies.
please call 911.

I you sufter injury or property damags from an incident involving NCDOT, please
print the form below, fill it out and mail it to us. Forms should be sent to the contact
person listed in the county direciory for the county in which the incident happened.

. File a claim . Downlead the claim form

9 Get status on a previously reported issue




Example Action Request Step 2: Input Screen
[ ® tnside NCDOT Pages - He x [} Road-HazardReporting - % | € NCDOT: Contact us | Rep % { [ screenshot - Google Proc % | [ How to take a screenshot x‘m
Qv =

»

[ C' ff [ stagedotstate.ncus/contact/report/pothole/
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i Apps €3 County Maps €3 NCDOT:Home ':B' Inside NCDOT Connect NCDOT € NCDOT Workplace ["] NCDOT Directory <,

Y

Report a problem
We can help you with that pothole.

In order to process your request, please provide the following:

Addrese of Pothole * Additional details Email *

Pothole located in the fravel lane

Pothale located in the shoulder ) . )
Coum * arsa ‘We'll amail your UBH(IFIQ number to this
adoress. Please 584 our privacy policy for
Potential for vehicle damage information about email usage.
Location dstails * D i Prore

Cancel Submit Report

After you submit your requast, you will receive a confimation number, and cptions for communication and tracking.

Rather give us a call?

For DMV questions

1-919-715-7000
Caontact the DMV dirsctly, or go to the DMV webaite.

For all other questions
1-877-DOT-4Y0OU
(1-577-305-4008) |

The Customer Servica Office angwers the deparment’s toll-free customer 2srvics line, from 8 a.m. to 5:00 p.m. Maonday through
y for genciss. For gencies. plesse call 811

Friday, with ded hours as




Example Action Request Step 3: Input Detalls
JCDOT Pages - Ho xY‘D Road-Hazard-Reparting - x}";f"o NCDOT: Contact us | Rep x\u screenshot - Google Prod x [} How to take a screenshot "m

¥ A4 [} stage.dot.state.nc.us/contact/report/pothole/

} County Maps €3 NCDOT: Home .S. Inside NCDOT Connect NCDOT €3 NCDOT Workplace ['] NCDOT Directory %, AMS (5 SPPP & NWS L'j WRAL [ WTVD & TB) [ NEOGOV @& In

Report a problem
We can help you with that pothole.

In order to process your request, please provide the following:

Address of Pothole * Additional details Email *

o

i

nes&ncdat gov ‘

112 E. Ramsey St | # Pothole located in the fravel lane

Pothole located in the shouider
We'll arail your tracking numbsr to this

County * ared ) )
. . address. Pleasa s@e our privacy policy for
Durham | w Pofential for vehicle damage intormation S50t amal Uzags.
nem P
Location details Description

one
En s like nearb ‘M” 4567

A

After you submit your ragusat, you will recsive a confirmation numbar, and cptions for communication and tracking.

Near intersection with West 5. J

Rather give us a call?

For DMV guestions

1-019-715-7000
Gontsct the DMV dirsctly, or go to the DMV webaite

For all other questions
1-877-DOT-4YOU

{1-577-305-4D05)

The Customer Servics Office anzwsrs the depanmeant’s toll-free customer 2srvics lins, from B a.m. to 3:00 p.m. Monday through
Friday, with ded hours az y for gencisz. For penciea. pleass call 811.




Example Action Request Step 4: Tracking ID
[ (© inside NCDOT Pages - He % Y [} Road: Hazard-Reporting - X | €@ NCDOT: Contact us | Rep % { B} screenshot - Google Proc X | [ How o take a sreenshot "m
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s

Report a problem

! Report Submitted! N

OYUAKWDUY

You'ra tracking numbsr is:

you like to do next?

Subscribe to our sMewslstter

Submit ancthar report

Return to home page

Rather give us a call?

For DMV guestions

1-819-715-7000
Gaontact the DMV dirsctly, or go to the DMV webaite.

For all other questions

1-877-DOT-4YOU

{1-877-305-4005)

The Customer Servica Office anawere the depanment's toll-free customer zarvics lins, from 8 a.m. to 5:00 p.m. Monday through

Friday, with ded hours az y for il . For gencies. pleass call 911,




Doing Business
NCDOT » DOH » SRMU » Main Menu »
View AR

Notification Sent to Division Staff
NCDOT norrH cAROLINA DEPARTMENT OF TRANSPORTATION

Connecting people, products, and places safely and efficiently with customer focus, accountability and environmental sensiti

Maps & Publications

Programs

AR ID 67332 AR Tracking# £73P461CHI was submitted on 11/30/2015 3:21:07 PMby Web
Responsibility for this AR is assigned to ficolins

Citizen Information

Name: Web Entry

Telephone(s): 919-123-1234
O Email

» Reported issue
Email: ticollins@ncdot. gov

Action Request Information

SErS

County: pake

Category: Mainfenance

Subcategory: Pfavement repair

 Location description

* Map
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Road Information

Road Number: -999

Road Name: 4107 capital blvd




Responsiveness

» Action Requests are closed once the request is repaired with the ability to
track and report progress.

* Responses to citizens will be timely and consistent with as much
iInformation provided as possible.

« Citizens can also use their tracking ID to check on the status of their
reported issue and obtain details on how it was resolved.

Transportation



Closing Action Requests

Legislative reports will be generated based on Action Requests inputted

Reports will show how many ARs have responses and how many are still
open

Imperative to be specific with AR responses

Imperative to close out ARs appropriately and within legislative timeframes

Transportation



Current AR Data

Subcategory AR COUNT ARS g_licr::d o Eﬁ::zese((:ilso:ier: - ARs Open
Drainage 938 524 4 410
Remove Obstruction 296 230 0 66
Shoulder Repair 403 255 2 146
Guardrail Damage 121 72 3 46
Pothole 2438 1500 413 525
Signal Malfunction 98 85 2 11
Signing 271 216 9 46

Transportation
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Session Law 2015-241
House Bill 97

Establishment of “DOT Report” Program
Section 29.14(b) 136-18.05

» Efficiency: Adopt procedures to streamline project delivery & establish
baseline unit pricing for transportation goods

» Accelerated project delivery presented to JLTOC 1/8/16.

« Baseline unit pricing report submitted to JLTOC and Fiscal Research Division
12/1/15.

North Carolina
Department of Transportation

Efficiency - Establishing Baseline
Unit Pricing & Streamlining
Project Delivery

Report to the Joint Legislative Transportation Oversight
Committee and the Fiscal Research Division

December 1, 2015

Transportation




Accelerated Project Delivery Update

Improvement Item Information Status & Next Steps

Completed assignment of projects. Track &

Division Managed Over 250 projects assigned to Divisions to manage from Evaluate effectiveness sand plan moving

Projects cradle to grave (planning, design and construction). forward by Summer 2017
Right of Way & Review of complex relocations process currently Recommendations to be reported March 2016
Utilities underway to shorten timeframe P

Work group establish with partners in League of
Utilities Municipalities to research and establish best management | Report back on progress Summer 2016
practices for water/sewer

Establish Bi-annual meetings with major utility
Utilities companies to discuss reoccurring reasons for project First meeting scheduled for February 2016
delays and develop solutions

Review and revise current guidelines on use of A+ B,
Incentive/Disincentive, Floating Start Dates and Advance
clearing for utility relocations for more widespread use.

Construction
Delivery

March 2016. Track expanded use on projects
for effectiveness.

Transportation



Improvement Item

Information

Accelerated Project Delivery Update

Status & Next Steps

Focus Federal
Funding for Projects

Other states have seen project delivery benefits from
focusing available federal funds into fewer projects (e.g.
Florida).

Ad hoc committee established. STIP will be
reviewed for projects that are best funded
solely with state funds. Process to be
established and new state funded projects
identified by Summer/Fall 2016.

Early Project
Screening and
Decision Making

Projects to be screened for environmental considerations,
and early decisions made on type of planning work
needed, contracting method (Design-Build), funding
source, and management (Division or Central).

Environmental Screening process initiated.
Screening process to be made more robust to
include other decisions and begin screening
recent project additions by Summer 2016.

Design-Build

Increase use of Design-Build for appropriate projects and
adjust Design-Build process for atypical work (large
bridge rehabilitation projects).

Procure consultants to assist with increased
Design-Build workload by April 2016. New
screening (above) for Design-Build projects
by July 2016. Contracting large bridge
rehabilitation projects by August 2016.

Environmental
Tracking and
Coordination System
(ETRACS)

New system to process requests, track workload and
progress, and report on Environmental Services required
to prepare NEPA documents. Will streamline central staff
and consultant coordination of these services with
Division needs.

Inaugural Version 1.0 to go live (with
training) by March 2016. Subsequent phase
to include additional environmental services.
Working to accelerate next phase into this
calendar year.

Schedule Network
25% Reduction

Standard schedule durations for new location and
widening projects have recently been reduced by 25%
(six sigma efforts).

New schedules have been fully implemented
for new projects and for applicable ongoing
projects.

Transportation




Performance Mike Holder
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Session Law 2015-241
House Bill 97

Establishment of “DOT Report” Program
Section 29.14(a) 136-18.05

* Intent: Increased transparency and responsiveness to public to improve
condition of our roads

» Performance:
* Conduct annual job satisfaction survey

» Conduct annual survey of NC citizens to measure level of satisfaction with the
condition of the roads and highways

Transportation



Employee Engagement Survey

« Administered to employees December 2015
» 45 questions
» Multiple choice & 5 essay

* Provided paper copies to field personnel (responses currently being
transcribed)

» Survey results being compiled and will be reported within 30 days of
completion

Transportation



Customer Service Survey

 Administered Summer 2015

 Random, address-based sample of NC residents to ensure diverse
demographics
« Minimum of 10 surveys per county
 Additional surveys distributed in proportion to population

» Paper survey could be mailed, input on-line or given orally over the phone

« 184 questions focusing on seven core service areas:
« Motor vehicle travel
* Bicycle transportation
« Pedestrian travel
« Passenger ralil service
 Public transit
* Ferry service
- DMV

« Results being finalized

* Report to be submitted to JLTOC & Fiscal Research Division within 30
days of finalized results

Transportation



Roadway Reviews

« NCDOT partnered with ITRE to conduct study to capture how taxpayers
rate and prioritize roadway asset features

» Residents were surveyed about NC roadways as they were driven along
them

Transportation



Roadway Reviews

» 362 Participants total:

« 299 Roadway Review resident participants 2 Feeture

* 55 Focus Group participants -uf m:::r:::::l:?ﬂmmr"mmd

« 8 Roadway Review community leaders fg D TN

g ]
« Six Locations across the state: ;E Smoothness of the road surtzce
. E Physical condition al the road surface (i.e.,

e Asheville i nwu::c;ul:polmmmcus}

 Burlington : Fiowot et

. Charlotte g Visibility of signs

. E Condition of signs
* Jonesville s Width of outside (right) shoulders
° ROCky Mount g Width of inside (laft} shoulders
. . Type of shoulder (gravel, pavement, etc.)

‘ Wllmlngton Mowing & trimming along guard rails

» Asked to provide feedback on conditions such as: g Mowing & trimming ofall other areas
Cleanliness (lack of litter/debris)

« Pavement smoothness g [Ovrall condiion of s ighway

 Sign and pavement marking visibility zg Overall appearance of this highway

° nghtlﬂg Feeling of safety on this highway

Guardrail maintenance
Grass height

Transportation



Oversight Mike Holder
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Session Law 2015-241
House Bill 97

Establishment of “DOT Report” Program
Section 29.14(c) 136-18.05

* Intent: Increase budget transparency and allow for greater legislative and
citizen oversight

* Oversight:

» Reclassify the funding source for all full-time positions that are budgeted as
receipt-supported on the basis of charging to projects to appropriation and
adjust budgeted funds accordingly by May 1, 2016

« Employees in DOH shall be attributed to respective Highway Division fund
codes within the Highway Fund.

Transportation



Establishment of “DOT Report” Program
Section 29.14.(c)- Oversight

 DOT met with OSBM and FRD in December to discuss
requirements. FRD requested that payroll expense and budget be
shown in the fund center in which a position resides and also be
able to report this cost against the project that the employee was
working. (i.e. two sets of books)

« FRD inquired with House and Senate members and received
approval for DOT to provide a plan no later than May 1, 2016 and
implement July 1, 2016.

« DOT and OSBM consulted with IT partners and were provided
three options to evaluate on January 29, 2016.

« Upcoming meeting with FRD, OSBM and DOT in February to
discuss options and next steps.

Transportation



Restructure
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Session Law 2015-241
House Bill 97

Establishment of “DOT Report” Program
Section 29.14(d) 136-18.05

* Intent: Improve the efficiency and effectiveness of operations and align
operations and staffing with the strategic goals set for the Department

» Restructure: A study and review shall include:

« Review of operations, staffing levels and employee performance
management efforts

 Evaluation of current laws/policies related to operations and staffing

« Recommendation on how to best align staffing with strategic goals and
workload

« Recommendations on how to shift project development decision
making to the 14 Highway Divisions including elimination of 10% of
total amount of filled positions that are centrally or regionally based
that perform administrative, managerial, supervisory or oversight
functions

« Recommendations on incentive based systems
« Based on study results, recommendations on laws/policies that
should be continued or modified

Transportation




Transparency Mike Holder
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Session Law 2015-241
House Bill 97

Establishment of “DOT Report” Program
Section 29.14(e) 136-18.05

* Intent: Increased transparency of the Department’s information on
highway and bridge projects to the public

* Transparency: The DOT website will need to report on the following types
of projects:

« Maintenance projects costing over one million dollars
 Bridge replacement projects

 Bridge repair and bridge renovation projects requiring road closure in
excess of 24hrs.

« All construction projects included in the 5yr. STIP

Transportation



Website Link
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& - C [ www.ncdot.gov &l B %
Go

-3 () Searching for...

Business DMV Newsroom Programs | Projects Travel & Maps

| Winter Weather Impacts Train Schedules

5/;}. The winter storm in North Carolina is affecting train

T schedules. Monday, Jan. 25 North Carolina Trains
Piedmont trains 74 and 75 are canceled due to track
work. (Alternate morning and evening...

Read More

New link will be added
on the NCDOT pubilic
= website homepage.

DMV Services Traveler Services High Profile Projects
S l%,\ﬂ; N—— §§ View information about construction projects in your area. Li n k to b e C a | | ed DOT
‘, Report
Driver Manuals 4= Live Traffic Updates {511 ‘
License Plates [ { State Travel Map

DMV Locations / Ferry Reservations

Or ' Select a County a and

el

FORTIFY \ O /i PROJECTS
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000 €3 NCDOT: Nawslstters X

& C | [} www.ncdot.gov/newsroom/newsletter.html w & % =

y N c DOT NORTH CAROLINA DEPARTMENT OF TRANSPORTATION
D O I R e p O rt Connecting people, products, and places safely and efficiently with customer focus, accountability and environmental sensitivity NCDOT Mabile

to enhance the economy and vitality of Nerth Carolina,

Programs Travel & Maps

Home » Newsroom » DOT Report

DOT Report

Per House Bill 97 from the 2015 session, The N.C. Department of Transportation is one of North Carolina’s largest state
government agencies, with 12,000 employees. NCDOT works hard to provide high-quality transportation for travelers
throughout North Carolina

 Gives user easy access to:

* Road Hazard
Reporting

Responsiveness

The N.C. Department of Transportation is one of North Carolina’s largest state government agencies, with 12,000
employees. NCDOT works hard to provide high-quality transportation for travelers throughout North Carolina, including
highways, rail, aviation, ferries, bicycle and pedestrian facilities, and public transit.

» Road Hazard Reporting

e Dashboard

Efficiency

The N.C. Department of Transportation is one of North Carolina’s largest state government agencies, with 12,000
employees. NCDOT works hard to provide high-quality transportation for travelers throughout North Carolina, including
highways, rail, aviation, ferries, bicycle and pedestrian facilities, and public transit.

* Project Report

» Learn about Project Delivery Streamlining
« Learn about Baseline Unit Pricing

Performance

The N.C. Department of Transportation is one of North Carolina’s largest state government agencies, with 12,000
employees. NCDOT works hard to provide high-quality transportation for travelers throughout North Carolina, including
highways, rail, aviation, ferries, bicycle and pedestrian facilities, and public transit.

» Performance Dashboard

Oversight

The N.C. Department of Transportation is one of North Carolina’s largest state government agencies, with 12,000
employees. NCDOT works hard to provide high-quality transportation for travelers throughout North Carolina, including
highways, rail, aviation, ferries, bicycle and pedestrian facilities, and public transit.

= Learn about our Organizational Realignment




N eW We b p ag e ece €3 NCDOT: Newsletters %

-
€ - C [ www.ncdot.gov/newsroom/newsletter.html vl & =
m Home | About | eNewsletter | Careers | Contact 6o}
D OT R e p O rt i % NCDOT NORTH CAROLINA DEPARTMENT OF TRANSPORTATION
. Connecting people, products, and places safely and efficiently with customer focus, accountability and environmental sensitivity NCDOT Mobile
Project Progress

to enhance the economy and vitality of North Carolina,

T e DN Newwon | pooams | poes | Towawm |

Home » Newsroom » DOT Report
NCDOT Project Progress
e Intuitive
county-based
map
navigation
« Highlights
available
systems to
keep citizens
informed.
Real time traffic How will it affect me? Twitter Updates
With NCDOT TIMS, get up to the Click to find out about high-impact NCDOT on Twitter can give you
i oy ot sty
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New
Webpage

DOT Report
Project
Progress
County View

* Lane closures,
traffic
incidents, all
real-time from
NCDOT TIMS.

* Construction
progress and
maintenance
information

* Important
projects
broken out.

* Local Press
Releases

000 €5 NCDOT: Project Progress X

-

C | www.ncdot.gov/project/progress-report/

Home About eNewsletter Careers Search

Connecting people, products, and places safely and efficiently with customer focus, accountability and environmental sensitivity

@ NCDOT NORTH CAROLINA DEPARTMENT OF TRANSPORTATION

to enhance the economy and vitality of North Carolina,

Home » Projects » Project Progress

NCDOT Project Progress: Johnston County

Closings and Traffic Incidents

Description Road

Construction Joyner Bridge Rd (SR-1185)

Location

Near Benson / Both Directions

Weather Event/Old Beulah Rd (SR-1934)

North of Selma / Both Directions

Construction [Davis Mill Rd/Stevens Chapel Rd (SR-2310)

Near Pine Level / Both Directions!

Construction |US 70 Business (US-70)

Near Selma / Both Directions

Active Construction & Maintenance

Filter Results Select Project Type E

Title

© Proposed improvements along U.S. 70 west of Sadisco Road

(S.R. 2565) to west of Turnage Road (S.R. 1915)

Complete 540 - Triangle Expressway Southeast Extension

Project

¥ Tip Number §

W-5600

R-2721, R-
2828, R-

72070

High Profile Projects in Johnston County

) Complete 540
EORl| STIP Number:R-2721, R-2828, R-2829

The proposed “Complete 540" project, also known as the
Southeast Extension, would extend the Triangle Expressway
from the N.C. 55 Bypass in Apex to the U.S. 64...

"42'Y) 1-40 Widening - Southeast Raleigh to Clayton Project
S8 STIP Number:I-5111

The 1-40 Widening - Southeast Raleigh to Clayton Project will
focus on improving 1-40 from the beltline in Raleigh, to NC 42
in Johnston County....

US 70 Corridor

m STIP Number:None
The North Carolina Department of Transportation is currently
undertaking multiple activities to improve passenger and

freight movement along the US 70 Corridor from Raleigh to the
State Port at Morehead City.

4U

Johnston County News Releases

« East End Connector Newsletter for April 17, 2015
(4/17/2015)

» Work to Begin on East End Connector Project (3/17/2015)

Transportation
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Updated Webpage v/newsroom/newsletter.ntml iy %

Home | About | eNewsletter | Careers | Contact SRS ENTIN

RTH CAROLINA DEPARTMENT OF TRANSPORTATION
roducts, and places safely and efficiently with customer focus, accountability and environmental sensitivity
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Project Page Project Progress for 203584

1-95 FROM JOHNSTON COUNTY LINE AT MM-77.8 Key Metrics

TO EAST OF I-40 AT MM-84.

Location Description:

Contract Amount
Type of Work:  PAVEMENT $3,912,791.45
» Up to date from
Contractor Name: S. T. WOOTEN CORPORATION Work Began
the NCDOT 11/15/2015
. County: Johnston r
COﬂStI‘UCtIOh w;/;B/cz%Tglete
Progress Report TIP Number: 15303
Progress

Ny

an d STI P Federal Aid Number: NHPP-095-2(129)77

. . Length: | .12 miles
* Maintained by 7%

NCDOT  Brandon L. Herring, PE
N C DOT S M EIS Contact: (919)934-5863

Location:
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* Shows map if it's |
a STIP project. ot

Description: REPLACE BRIDGE 090040
@, OVER MILL CREEK.

ol

SPOT ID:

Funding Category: STI
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