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What Makes a Great Experience?
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Transform the User Experience

Connect with users 
on any device

Improve engagement 
through personalization

Connec
t

Reach 
Out

Engag
e

Establish an on-going 
relationship with user 

Best Practices
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Customers in regulated industries expect self-service, multi-device and on the go 
access 

88% of adults use 2.3 devices per 
day with 40% start activity on one 

device and finish on another

Adobe Digital Index 2015 & Econsultancy’s
Multi-Device Study

72% 

72% of customers prefer self-
service interactions to phone or 

email support

Trends 2015: The Future of Customer Service, 
Forrester Research Inc.

53%

53% of adults use 
smartphones as their primary 

computing device 

Computer and Internet use data released by 
NTIA / US Census Bureau
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85% of Government Processes begin with a Form
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Responsive Web Form Experiences
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Adaptive Task Based Forms
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Adaptive Task Based Forms

• Improve citizen submittal 
processes

• Reduce form submittal times

• Increase data collection 
accuracy

• Leverage existing agency 
resources
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Modern Mobile 
Government Forms

• Move Beyond the 
PDF

• Make things mobile 
friendly

• Easily move from 
Forms to Apps

• Field Worker Offline 
Access
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Government In your Pocket
Denver County
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Experience Manager

Media Optimizer

Analytics

Campaign
Target

Adobe Experience Cloud

12

Connect

Reach Out

Engage

Transform the User Experience

Audience Manager
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Where we started…..

13



© 2016 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Adaptive Form
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Pre-populated list, calendar, calculations
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Signatures – Submittal & Approvals
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Signatures – Submittal & Approvals
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Workflows & Notifications
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Make it an Experience
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