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Every North Carolinian 
should be able to 

access affordable high-
speed internet 

anywhere, at any time. 

Vision



The Broadband Infrastructure Office

Community

Policy

Programs and Tools



PROCESS AND PLANNING

Setting Goals Team Building
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Resources/Info 
Gathering
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Broadband Availability Challenges

93.7% • NC Households with Access

92.3% • US Households with Access















Tools: New Map  
NCBroadband.gov/map





2016 Broadband Adoption Rates
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Common 
Barriers to 
Broadband 

Adoption

Cost

Digital 
Literacy
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Access





CONNECTING 
NORTH CAROLINA

• Cherokee, Clay, Graham, Macon, 
Swain, Haywood, Jackson: ARC 
grant feasibility grant

• WestNGN: Multi-county initiative; 
broadband enhancement

• Roanoke Electric Membership 
Cooperative: Multi-county initiative 

• Connect America Fund II 
Deployments: over 25,000 
locations connected through the 
Universal Service Fund

• RiverStreet Networks/Wilkes 
Telecommunication Cooperative: 
5500 homes in Stokes Co.



www.ncbroadband.gov/sbp



Key Recommendations
Incentivize
investment/reduce 
barriers:

Next-generation 
infrastructure

Create community-
based adoption & 
utilization programs and 
initiatives

Rural Grant
Program

Close the 
“homework gap”



@NCDIT
@BroadbandIO
@ncicenter

NCDIT

NC Department 
of Information 
Technology

NC DIT

Let’s Connect!

it.nc.gov
@NCDIT
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