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1. Primary complaints are filed directly with the Director;

Secondary complaints originate at the agency level and are referred to the Director;

3. The Director collects information on all primary and secondary complaints, creates cases for each
complaint and refers the cases to every agency;

4. Each agency conducts its own independent review of each case and prosecutes offending
businesses under the agency’s existing laws;

5. The agencies report outcomes of each case to the Director quarterly; and

6. The Director reports annually to the Office of the Governor.
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