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HOLY ANGELS PROVIDES
COMPASSIONATT CARE AND

OPPORTUNITIES FOR THE
DIFFERENTLY ABLE.

Mission coRs,VÀluus
Sacredness of Iiþ

HumanDignity

Compassion

Iustice

Service

Excellence

kßt3ærþdþ6É

ta¡øotUYwe

THE BEGINNNING
195 5

Maria (first resident)
Ministry founded by Sisters of Mercy
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Early Years
Custodial Care

1982
Developmental Model

Growth & Program Development
CARF Accredited since 2009

. Medical and Residential Care
. Mor¡ow Center-High Risk/DD7 months-22years
. 3ICF/DD 6 bedhomes
. 2 ICF/IDD 15 bed homes
r 4 Communlty Group Homes (totãl 15 residents)

. 4 Businesses

. Camp HoÞe

. Greenhouse

FundÍng Sowces for Holy Angels

. Medicaid FundsÁnnovations Waiver

. State Funds- Single Stream

. Fundraising and Private Donations
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MEDICALSERVICES
Integrated, Cost Effective Care

For individuals with IIDD
who are medically fragile

Medical director directs the Team of physicians
and mid level practitioners

who provide comprehensive
person centered coordinated care

ON-SITE Clinics by Specialty n2OI7
. Primary Cate-SQ clinics
. Primary Care-8 clinics
r ¡¡¡f-ll çlini¡g
. Asthma/Allergy-2 clinics
. Neuropsychiatry-4 clinics
. Orthopedic-4 clinics
. Dental-lz clinics
. Pediatric GI-3 clinics
. Physiatrist -14 dinics
. Gynecology-2 dinics
. Neuro/Shunt-2 clinics

. Total Number of Resldenls 5æn - 1366
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Medication Report

. Daily medications administered
,2199

. Medications administered during 2017
.802,543

Pn0€8.ùMS e Sg,RvlCnS

. PhysicalTherapy
. Spa Therapy, PosltioDfngi,/Adaptive

Equlpment, Splints, oneon-One
. Recreation

. Adaptive Ga¡nes (wll), Boat Rldes, Summer
Conc€rts, F\m lirldarys, Haunted Greenhouse,
Winter Wondërland

. Technology
. Use of lpads, Eye Po.ht Te{t¡nology, Speeù

Ouqrut Devlces
. SpeechÆanguage Therapy -

Communications
. Ve¡bal/Non-Verbal, Stsn Laüguage, Gestúros,

Slmbols

Therapeutic Services
EducationÆay Services

Early Intervention Prograp
: r InteDsê therapy for residents ages birth -5
. Speedr, Ff, Play, Music & Massage Therapy

. Spedal Education
. Llcensed as a school program

. Li-feChoices Adult Day Activity Program
. Promotes individual adaptlve, social &

emotional skills
. Money Management, Health & Safety,

Academics, Music, Ar1, ¡¡ot6.u¡*"
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cRüÀTI\E ARTS

. Visual Arts
. Use of hand over hand techniques, make

i¡dividual cholces
. Integated with commulication therapy

. Ivfusic Therapy
. Use slìnple instruments - to ùnprove

cognidve, physical, social & emotional
slflls

. Sound Beam, Drums & Percussion
Instruments

. Hand Bell Choi¡
. Leam t¡aslc muslml

chold const¡uction,
¡hythms & pattems, basic
follow dirctions

(30 Years)
r Ballet, Contemporary

Movement
. Elrpedence Team WorK

Listening Skills, Fun
. Horticultu¡e The¡apy

. Use adaptive shovels,
other devices

'Wo¡k in soil, care for

. Holy Angels Dance Troupe

plants, sensory activities

Spiritual Growth
. Provided for residents, their famtìies, staff &

r'oh¡nteers

' Sunday Prayer Services
. Grief CoìÐseling

'lvlemorial SeMccs
. Chaplain Services
. Celebrate N{e¡cy- I{om€nls
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Meet JR - We Believe in li,firacles

. Arrived at Holy Angels - 3 Months
old - 1982

. Diagnosed with severe form of MS -
wasn't expected to live

' Adopted by a Charlotte Family - I
Years Old

. Retumed in 2016 to visit at age 34

. Now volunteers in the Music Therapl'
proglam & in our IT depattrnent

. G¡aduated from college

. WrÍtes his own music - says it is his
passion

CHfi.U^ENGKSTO
T8.ÀNSITTON AND

ilIPLOYINENT TOR IIDD

TJMMEÐ SUPPO&T TOR
STUDHTüTS Ãf'TgR TUgY

GRjTDU.üTE

SYstrEITS A8E CUMSESSOMtr AND DIT'¡TCULT TO
NAVTCiATE AND UNI}ESSTAND FOß IIDD ÀND
TI{EI8 PAßE¡¡TS/GUARDTAN

SOCIÀLSECUBTTY
MEDICÀID

vocSEü.ùB
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. lvledicaid eligibiüty requirements
. Earned income jeopardizes Medicaid
eligibility

. "Non allowable" asset limit (2,000.00)

Banier - 1

. Transportation
.Public transportation is ìimited in
location

'Public and private transpoilation is
expensive

Barrier - 2

. MCO
. Sewice authorizations ate required every

6 mos.
. Increase in non reimbursable

administrative
requirements and documents
submission

Barrier - 3

. Technology is replacing menial labor which
can be challenging for individuals with IDD

Barrier - 4
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. Limited opportunities for continuing
education for individuals with IDD

Barrier - 5

Ð(f EßIEÌ{CES ñ.t{D SUCCSS9ÍS
or

TßÀN$non rr¡o nnfl.oylra¡¡T
FOß
IIDD

Opening First Business
Cherubs Cafe

Purpose - to create meaningful.employment opportunitles
forhdult resídents
. Downtown Belmont - very few businesses/no

resteurântß

. Location - heart of Maflr Street

. Much needed renovaüons

. Minimalstaff

. Initially No funding for suÞported employee services. Inidal resources
. Volunteers
. Dono¡s
. G¡ants

'Mdor. Rent-
development
affordable

of esthetics of Main Street

Cherubs Café
Established f 995

. Breakfast

. Lunch

. Ice Cream

. Dessens

. Catering

.;.::I|..tt.. LrrI IrJ|, :I,.¡r',

.¡ ì-:,- 
i
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Beginnings

. Secure Funding

. Secu¡e Qualjfied Staff - to serve as job coaches

. Funding - a moving target (and continues to move)
. HRI
. Developmental Therapy

. CAP - Supportecl ËmploYment
CBI

Early Challenges

. Innovations

. IPRS

3127/20t8

Opened 1997
. Not everyone is able to work in a

café setting or wanted to work there
. Needed more variety - more of a

production - withjobs for every
Ievel of ability

. Candy Bouquet Franchise - Donated

. In Candy Bouquet
. We found a product that would seu
. A production rate job for everyone

îherubs Candy Bouquet Cornmunity Need for IIDD Services

. MCO identified need for vocational & employments
services - long waiting list

. HolyAngels had successful history ofvocational &
employrnent services for ou¡ residents

. To add¡ess needs - Holy Angels developed
LifeChoÌces to provide training/voca¡ional services
and employment opportunities

. Some srudents who recently gaduated with
ceftificate - transitioned to Li-feChoices & prepari¡g
for employment.
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LifeChoice s Vocational hogram
. Day program that is designed to:

. Teach prevocational skills such as:
. Attendance,/t¡ìne mmagement
. Task compledon, commibnert, initiatfve
. lntcrpemnal skllìs

' Commulúcatlon end self advæacy skllls
. Att€ntlon span
. Workplûft safety
. Money md computs skills

. Assess lndividual lnterests, aptitudes, and degree of
support needed

. Upoû entry lr to LifeChoices the following areas are
assessed for each individual
' Vocatlonal interest scale @eadlng-Free Vocatlonal

Interest Inventory - Second Edidon)
. Level of zupport scale (Becke¡ Work Adiusment hoflle -

Second Edidon)
. Reading level (Reading Lorel Assessmmt Tool - A to Z

Homeschool hoducts)

LifeChoices
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LifeChoices cont.
. Together, these assessments help the

individual explore vocational options and
set goals based on
. what they would like to do
. howmucb support they need tobe zuccessful

' literacy level *¿ ¡qrs¡$ng llteracy skills.

It is well docummted that literacy is a key
component of vocational success, and
paÍicipants have increased options for job
placement based on level of literacy.

. robffillln8 1:lo.lna8reup

. Asiûre wlth m¡int!ínln8iob shlh õnd g¡lnin: new*ills

. Awndt plue

. Plr@t¡or.l ddlß.cqulshloo

. !¡loa¡ mrl a[vlenindE

. 
^slùne 

ln srlrl¡ app@pr¡lð þö llseme¡t

. hdhrúdu¡l sppoÈ h rcrl.0vlmnmst

. OnÈolì.@ lob @chlia

. Tnlninf w¡96 durlnc lr¡tl¡lþb pLénênt

Emploplent Training
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whÍlg
m retal
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Meaningful Work

' Cherubs Café, Cherubs Cotton Candy Factory,
Cherubs Market &Candy Bouquet and Bliss
Gatlery provide nsaningful work opporrunities
in a supported environment.

' Art and gift item production opportunitics
provide additional employment opportunities.

. All employees are coached according to their
individual support needs
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Meaningful Work Cont.

' Eoployees perform job duties more
ind.ependently as skills and confidence grow.

' Job coaches provide modellng, monitoring and
feedback.

. Imployees focus on customer sewice, skill
refinement, and new skill acquisition

Job Coaching

Aûymd he¡Job
@cb *rvl¡g food

ThoM NùlDg
wllh þb cEh on
food æFdion

sp€t¡¡¡ lod.y
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Cherubs Market & Candy Bouquet

. P¡oduction
. Gifts
. Candy Bouquets
. Jewelry

. Retail Space

3127120L8

. Spin Cotton Candy

. Package Bulk Candy

. Package Cotton Candy
' Cuetomer Service
' Stock Shelves - Reolenish

Candl'Stock

Cotton Candy Factory Bliss Gallery

Bliss Gallery offers resident artists & guest a¡tists the
opportunity to exhibit, showcase and sell their a¡t.
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lHrnuns o¡ri

GALLERY4[l'",/7f,tl",r-t

HOLY ANGELS
tMg,lM4ñ ldni{ h lEÚ{ødryÙé

Mn,,l,
,97*r(ut ß(,ä-r,@

6r¡nu¡s
c-ottoi,â
CAi,DU Y

FACfOnT"
Et¡ebffi,lñêt

eeL9rve
THERE 15
6--6-OD lN
THE WøJIID

. Need

. Vision

. Purpose

. Resources
. People
. Finances
. Plan
. Hard Wo¡k

' Communiry Support
, Results = lvleaningfttl Employment

How???

. New Business

. Additional Jobs

. Addirional Employees

. lvlore Choices

. New Retail & Cafe

. Ice Cream, Coffee - Good Eats & Treatsl

. Unique Gifts, Candy Bouquets & Creaüve Crafts

What's Next

L4



McAdenville
Business Expansion
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Location

Tñe tM
'Ifromas 1CínÉale

f,íglits oJCÂristnæ

Welcome to Christmas Town

. December 1-26

. Hours:
. Monday - Friday 5:3Gg:30p.m"
. Satu¡day & Sunday: 5:3G11:00 p.m-

r Over 600000 visitors drlve/wa]k tb¡ough
McAdenville - to see,/oçerience the lights

. Cbrismas Tor,tm 5K - 1200 parddpants
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More Employment Opportunities

. Coffee Shop opening November 2018
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oPENINQ SOON-NOV. l, 201 I

THE GANDEPÛ¡NG GOOSE CAFÉ
t'cooD 

EATI AND rREATs"

ESTAEUSHED EY HOLY ANGEIS

OFFTru¡IG EM PLOYM ENT OPPORTUNITIES

Be The Good

Cotton Candy Factory
Video
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