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About Casebook PBC

Casebook is a spinoff of the Annie E. Casey Foundation, a 
private charitable organization dedicated to helping build 
better futures for disadvantaged children in the United 
States.

Our mission is to putting modern, practice-focused 
technology and relevant data into the hands of human 
services professionals and policy makers, so they can make 
the best possible decisions.

Change Lives – Help the Helpers – Measure Results
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Casebook is a PBC - a Public Benefit Corporation - a PBC is 
a for-profit corporation intended to produce a public benefit 
and operate in a responsible and sustainable manner.
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Improving Outcomes with Casebook
One of Casebook’s distinguishing features is its translation of best practice metrics into 
concrete indicators that help caseworkers decide how to allocate their time.

Since Casebook’s implementation of practice-focused metrics, Indiana has realized some 
important changes:

Increase in children with recorded 
face-to-face contact with case manager in 
last 30 days

Increase in weekly average 
recorded visits with parents

Increase in the share of children placed with 
relatives (kinship placements)

13.8%
81%
28%
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Demonstration
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Questions???
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Thank you!!

Carla Capps
850-545-4172
carla.capps@casebook.net
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