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Session Law 2014-100 Section 12C.1.(e)

• Appropriated $300,000 to implement a child protective services pilot to a geographically diverse set of 

regions

• Enhance coordination of services and information among county departments of social services, local 

law enforcement agencies, the court system, guardian ad litem programs, and other agencies as 

deemed appropriate by the DHHS. 

. 

Session Law 2015-241 Section 12C.11.(a)

• Continue the development of the Pilot including

• Matching child to the caretaker

• Linking child family and address information

• Integrating CJLEADS and identifying sex offenders

• Developing a comprehensive profile of a child not limited to prior assessments FNS, SNAP, 

Medicaid and subsidized childcare.

Session Law 2018-5  Section 11A.5

• Appropriated $1,000,000 nonrecurring, $250,000 recurring

• Continue the development of Child Welfare ASSIST

Child Welfare ASSIST Background
Legislative Support



Goal

Access to comprehensive child and family information is necessary to 

make informed decisions to support child welfare

Objectives

• Integration of State’s data assets associated with child and family

• Report movement of children across counties

• Understand parental/caretaker/family support relationships

Child Welfare ASSIST



Child Welfare ASSIST
Current Capabilities

Application

• Linking family members and caretakers to the child

• Prior child assessments conducted (all counties)

• DHHS services for child and family 

• DHHS and CJLEADS addresses summary for child and family  

• Criminal history warning icons for household members

• Sex offender warning icon for household  (by address/person)

Platform

• Flexible web application design (use on any device; smart phone, 

tablet, laptop, desktop)

• Detailed user audit and tracking logs

• Secure authentication



Child Welfare ASSIST
DHHS Data 

* Integration of NC FAST Pilot counties in progress

• Child Protective Services – (CPSS)

• Child Welfare Central Registry – CPS Victims and Perpetrators – (CWCR)

• Child Protective Services Information System - (SIS)

• Child Care Services (CCS)

• Common Name Data Service – DHHS Common ID (CNDS)

• Food and Nutrition Services (NC FAST)

• TANF/Cash Assistance (NC FAST)

• Medicaid (NC FAST)

• Work First Enrollment (NC FAST)

• Childcare Subsidy (NC FAST)*

• Child Welfare (NC FAST)*



Child Protective Services 
CJLEADS Integrated Alert Icons

AWC Approach with Caution

ASLT Assault related offenses

ABSC Absconder

CC Supervised probation or parole

DEC Deceased

DVPO Domestic violence offenses

DRG Drugs offenses

DWI Driving while intoxicated

ESC Escapee

FEL Felon

HFEL Habitual Felon

METH Methenamine Offenses

SOR Registered Sex Offender

WPN Weapon offenses

INC Incarcerated 

High Risk Major Offenses - High Risk to a Child

Low Risk Unhealthy environment for a child

AWCDSS Assault against Social Worker

HTRAFF Human trafficking offenses

Note:  Fictitious Records – For demonstration purpose only 



Child Protective Services Use of CW ASSIST 

78 Counties Utilized

CW ASSIST at least 

one month in SFY 2018/2019

SFY 2018-2019

Total Distinct 
User Log-Ins

Avg 
Monthly 
Distinct 
Users

Total 
Log-Ins

Avg 
Monthly 
Log-Ins

4,577 381 36,074 3,006

Months Used

10-12 Months 6-9 Months 4-6 Months 1-3 Months



Child Welfare ASSIST – Search Options

• Reason for Search

• Person  Related Search

• Address Related Search



Child Welfare ASSIST – Scenario 1
Use Case

• Child protective services receives a new report and screens it.  The social 

worker assigned is already out in the field and needs to go immediately to 

assess the situation.

• Quick search on the child provide historical insight prior to the social worker 

walking into the home.  



Child Welfare ASSIST – Scenario 1
Person Summary



Child Welfare ASSIST – Scenario 1
Person Events



Child Welfare ASSIST – Scenario 1
Child Protective Services Event



Child Welfare ASSIST – Scenario 1
Child Protective Services Event



Child Welfare ASSIST – Scenario 2
Use Case

• The child welfare social worker has engaged with the family, but they 

indicate they do not know where the alleged perpetrator is.  The child 

welfare social worker only has the alleged perpetrators name.  



Child Welfare ASSIST – Scenario 2
Person Summary



Child Welfare ASSIST – Scenario 2
Address History



Child Welfare ASSIST – Scenario 2
Related Associations



Child Welfare ASSIST – Scenario 2
Person Events



Child Welfare ASSIST – Scenario 2
Child Protective Services Event



Child Welfare ASSIST – Scenario 3
Use Case

• Child Welfare intake worker receives a call indicating they are concerned 

about children who live at a particular address. The reporter does not know 

any family member names, nor specific information about children who live 

in the home.  The social worker would be going to this home without any 

information if it were not for Child Welfare ASSIST.  



Child Welfare ASSIST – Scenario 3
Search Results for Address



Child Welfare ASSIST
Benefits                                              Limitations

• Data must be verified with source

• Provides a snapshot of information and 

may require additional information in 

other databases. 

• Not all agencies provide staff with 

technology that may be used in the field 

that would allow access to CW ASSIST

• Access to information in an emergency

• Access to information from the field

• Immediate access to initial information in 

one system

• Relevant connections to the individual 

searched

• Search by address capability to identify 

potential household members

• Timeline in a snapshot view

• Identifying the county the family is 

receiving services in



Child Welfare ASSIST
Future Development

Planned

• Integration of NC FAST Child Care and Child Welfare data 

• Expanding access to Child Care (DHHS and county staff)

• Expanding access to Adult & Aging​ (DHHS and county staff) 
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