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TWC letter 
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TWC Letter to Wilson
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How Much More is TWC charging its RTP vs. its Wilson Cable Customers? 
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Source: TWC Dec 9, 2008 letters 

to local governments; January 

2009 letters to cable subscribers; 

Updated 1-23-09 for Clayton, 

Chatham, Fayetteville, Garner & 

Hillsborough



BASIC SERVICE TIER – Wilson 0%; TJCOG up to 50%
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How much more TWC raised the cost of Basic only for its RTP than for  its Wilson  
customers

% Price change from 2008

Source: TWC Dec 2008 letters to local governments; TWC January 2008 letters to subscribers *updated 1-

2309 for Chatham, Clayton, Garner, Fayetteville & Hillsborough



DIGITAL SPORTS –
Wilson 0%; TJCOG 41%
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How much more TWC raised the cost of its Digital Sports & Games tier for its RTP than 
for its Wilson customers

% Price change from 2008



DVR – Wilson 0%; TJCOG 38%
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Higher Price/ Less Service
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Easy to Conclude:
 TWC IS CROSS-SUBSIDIZING

 Is the Triangle (and the rest of North Carolina) paying 
for Time Warner Cable’s lower rates in Wilson?
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How much more is TWC charging its Raleigh than 
its Wilson cable customers?



TWC: predatory prices?
 Service     Greenlight TWC Price from CSR

 Digital Plus/Voice/HD/DVR $136 $63 plus 1 year 
Showtime/Movie 
Channel

 Digital Bronze/Data/Voice/HD/VCR $149* $99 plus 1 year 
Showtime/Movie 
Channel

*Cary - @$180 w/o Showtime/MC



Conclusions:
 Video Service Competition Act did not create competition;

 Instead, cable industry raised its rates;

 Everywhere except in communities with municipally-owned systems –
where real competition developed on its own out a need for better 
infrastructure;

 Cable industry’s first priority is profit; (monopoly profits are best profits)

 (Cross-subsidizing) Charging its own customers in the Triangle (& state) 
higher rates in order to undercut  its competitor’s rates (Wilson’s 
Greenlight) to drive it out of the market into failure (sets an example);

 Cable industry sponsoring H1252 to terminate real competition in NC 
represented by municipally-owned broadband systems.

 Once competition disappears, everyone’s rates go up with no impetus for 
improving infrastructure or building-out communities with essential 
broadband. Profits from NC invested in TWC states characterized by 
higher incomes, higher household density.



TWC Fiber to the home in Hawaii


