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Step 1 – Documents Required as  Proof of 
Identification to receive a DL/ID

t time customers 
se identity has not 
n established with 
V must provide 2 

ms of identification 

• Driver License or State Issued Identification 
Card from another state, Puerto Rico, a U.S. 
territory, or a Canadian province 

• Certified Birth Certificate issued by a 
government agency in the U.S., Puerto Rico, a 
U.S. territory, or Canada

• Social Security Card
• Official North Carolina School Transcripts 
• Unexpired U.S. Military Identification 
• Valid, unexpired passport from any nation 
• Certified copy of marriage certificate from a 

Register of Deeds or appropriate government 
agency in the U.S., Puerto Rico, U.S. territory 
or Canada 

• Valid, unexpired documents issued by the U.S. 
Bureau of Immigration Services 

• Court documents from U.S. jurisdictions, 
Puerto Rico U S territories or Canada



Identity Document Requirements

One of the documents must have the person’s 
date of birth 
The examiner may hold documents for a brief 
period of time to verify authenticity 
Name must be the same on both documents
• Exception – Name change by marriage or 

divorce 



Identity Documents Acceptable for 
Duplicate and Renewal

An examiner may issue a duplicate or a renewal 
DL/ID if the  customer provides at least two forms 
of identification that displays the same name 
In lieu of two forms of identification, a customer 
may present an expired or unexpired NC driver 
license, learner’s permit, or ID card that displays 
a photo
Or the customer may go online and request a 
duplicate DL/ID providing the customer enters all 
required information online as DMV has on file for 
the customer. 



Customer Photo History

xaminers must review 
e customer’s DMV 

hoto file to further 
erify the customer’s 
entity. This is to 
nsure that only one 
entity exist on a 
stomer’s record.



Additional Identity Documents that are 
cepted for a DL/ID Renewal or Duplicate

Tax records
Limited driving privilege 
Valid vehicle registration card
Certified birth certificate from any country 
Matricula Consular 
Credencial Para Voter 
Cedula
Cartilla National Photo ID or Military ID card issued by Nacional Secretary 
of Defense of Mexico
Official school records 
Authentic documents from USBIS
Proof of residency documents 



Step 2 – Providing Proof of 
SSN and VLS

When making application for a DL/ID a 
customer must provide:

• Proof of a Social Security Number 
• Documentation of Lawful status in the U.S.
• A customer may provide both SSN and VLS in 

the same transaction



Step 3 – Proof of N.C. Residence
For First Time Customers

Every customer applying for an original 
DL/ID must provide one document as  
proof of residence in N.C. 
The document presented must have the 
customer’s current N.C. residence 
address and the customer’s name. 



cceptable Documents for Proof of N.C. 
Residence Guided by G.S.20-7(b3)(b4)

A document issued by the state of 
NC or a political subdivision or by 
he federal government 
Correspondence on preprinted 
business letterhead
Contract for housing reflecting an 
N.C. residence signed by the 
applicant
Any document issued by an 
agency of the U.S. government or 
by the government of another 
nation
A document issued by another 
state
Matricula Consular from 
Government of Mexico

• Valid N.C. vehicle registration
• Property tax statement or receipt 

for taxes paid
• Utility bill, electric, cable, water, 

etc. 
• School records signed by school 

official
• Auto insurance policy 
• Computer generated check stub 

reflecting payees N.C. address
• N.C. Voter Registration Card
• A preprinted bank or corporate 

statement



Proof of N.C. Residence Cont’d

If customer is unable to provide 
documented proof of residency, a 
customer may complete and sign an 
affidavit to that affect.  
The cost is $2.00



Request for Name Changes 

A customer may request a name change 
providing one of the following documents 
is submitted:
• A marriage certificate issued by government agency within the 

U.S.
• Documented proof from the courts or office of Register of Deeds
• Divorce decree, reflecting the name change
• DL -101Affidavit Form
• Administrative Office of Courts-SP-600



Immigration Verification



an undocumented immigrants receive a driver's 
ense or other form of identification through the 

DMV?

No, the Division is unable to issue a driver’s license 
or other form of identification to undocumented 
immigrants or undocumented non‐immigrants.

G. S. 20 ‐7(s)
The Division shall issue a driver license of limited 
duration to an applicant present in the United 
States who holds valid documentation issued by or 
under the authority of the United States 
government.                                                             



at legal presence documentation is required or accepted 
to receive a driver's license or identification card?

Permanent Resident Card (commonly called a “green card”), 
‐551 is an identification card attesting to the permanent 
esident status of an alien in the United States.

Document (1)



chine Readable Immigrant Visa (MRIV) with Temporary I‐551 
age is evidence of a permanent resident for a status of 1 year 
the date of admission.

Document (2)



Temporary I‐551 Stamp on a passport or I‐94 is 
porary evidence of permanent residence status.

Document (3)



Employment Authorization Card is issued to non‐citizens who 
ot permanent residents but have been granted permission to be 
oyed in the United States for a specific period of time.

Document (4)



20 is issued to individuals entering the U.S. to study.  This 
ment notes the educational institute and the relevant studies.   

ocument (5)



2019 is issued to individuals entering the US for study for cultural 
ange programs or to obtain medical or technical training.  The DS2019 
ment verifies the individual is eligible for J-1 or J-2 visa.

ocument (6)



94 Arrival/Departure Record is issued to non‐immigrants.  The 
documents the date the individual entered the U.S., the date 
legal presence in the U.S. expires and their class of admissions 
).

Document (7)



duals who have a Certificate of (US) Citizenship are deemed to 
S. citizens.  Usually they were born outside of the U.S., but have 
nts or adoptive parents who are U.S. citizens.

Document (8)



rtificate of Naturalization is issued to aliens once the alien  
omes a U.S. citizen.

Document (9)



Traveler/Waiver Business (WT/WB) Admission Stamp in Unexpired Foreign Passport.  
T or WB stamps indicate and individual has entered the US under the Visa Waiver 
m.  The program allows nationals of participating countries to travel to the US for 
m or business purposes only for stays of 90 days or less.

Document (10)



otice of Action is a document issued by USCIS when an alien has filed for a 
in or an extension of status while remaining in the US.  The I‐797 is evidence 
CIS has received the application and fees have been paid for the change.

Document (11)



safeguards are in place to ensure the validity of documentation 
d to the DMV?

Each driver license examiner is required to pass Fraudulent Document 
Recognition Training.  Each examiner is issued a document inspection 
kit that may be used during routine inspections of documents.  

When a customer requests an issuance, duplicate or renewal of a 
driver license, learner permit or identification card, the documents that 
are presented as proof of legal presence are verified through the 
Systematic Alien Verification for Entitlements (SAVE) program. This 
program provides a way for the DMV to verify the status of a 
customer’s legal presence in the U.S. before DMV mails the DL/ID to a 
customer. The SAVE program is a service that is furnished by the 
Department of Homeland Security and the United States Citizenship 
and Immigration Services. 



have other states addressed the issue of driver's 
ses/identification and undocumented immigrants and 
sment of valid documentation to receive a license?

ddress the growing concern of fraudulent documents the National Highway 
fic Safety Administration (NHTSA) and the American Association of Motor Vehicle 

ministrators (AAMVA) developed a Fraudulent Identification Prevention Program 
P). 
e spring of 2002, AAMVA created a Fraudulent Document Recognition (FDR) 
el Training Program to provide state DMVs training to optimize detection of 
dulent documents. 
e the inception of FDR, 92% of State DMVs have downloaded the FDR 
seware. 

udulent Document Recognition Training is a REAL ID requirement.
ate, all NCDMV driver license examiners have received FDRT.  

RT is included in driver license basic training for new hires.
ddress the concern of undocumented immigrants, as of 03/2011, 32 State DMVs 
e implemented some level of legal presence requirements or has local laws that 
ire applicants to provide proof of legal presence.



QUESTIONS


