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Agency Overview

NC Office of Administrative Hearings is an independent quasi-judicial agency
established by the NC General Assembly in 1985 to provide a source of
independent Administrative Law Judges to preside in State administrative law

proceedings.

OAH is comprised of three Divisions — Hearings, Rules and Civil Rights. The agency has
57.5 FTE staff and four office locations: the Main Office in Raleigh and three satellite
offices in Charlotte, High Point and Waynesville.

Major Agency Functions:

* Hearings Division — Provides an independent forum for prompt and impartial resolution
of administrative law contested cases involving citizens and state agencies

e Rules Division — State’s codifier, publisher, and reviewer of all administrative rules, and
staffs the State’s Rules Review Commission

 Civil Rights Division — Investigates alleged acts of unlawful discrimination in employment
and housing, enforces the State’s Fair Housing Act, manages HUD’s Fair Housing
Assistance Program, and staffs the State’s Human Relations Commission (HRC)



Statutory Authority

e Hearings Division —Articles 3, 3A (concurrent jurisdiction) and 4 of
Chapter llSé)(lj% (Administrative Procedure Act); Chapter 7A, Subchapter
XIl, Article

e Rules Division - Article 2A of Chapter 150B and Article 1, Part 3 of
Chapter 143B

e Civil Rights Division — N.C.G.S. 87A-759 (NC Authority for EEOC
Deferral) and 8760 (NC Authority for HUD); Designated EEOC 706-
deferral Agency for Civil Rights Act of 1964, Age Discrimination in
Employment Act, and Americans with Disabilities Act for state and
local government employees covered under N.C.G.S. 126;
Designated HUD FHAP deferral Agency for unlawful discriminatory
housing practices covered under N.C.G.S. § 41A



Agency Mission Statement

To serve the citizens of North Carolina with quality and efficiency by
providing an independent forum for prompt and impartial resolution of
administrative law contested cases involving citizens and state
agencies; functioning as the State’s codifier, publisher, and reviewer of
all administrative rules; and investigating alleged acts of unlawful
discrimination in employment and housing.
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Major Agency Initiatives
Over the Last Two Years



NC OAH — Major Initiatives

Re-Desighed Website

OAH is redesigning its website to take advantage of newer technology
and a responsive (mobile-friendly) design that is better suited to meet
user needs and agency goals.

The agency is working with the NC Department of Information
Technology Digital Services to upgrade the website to the Digital
Commons platform currently used by several State agencies. The re-
designed website will be completed in the Spring of 2019.



NC OAH — Major Initiatives

Audio/Visual Equipment Upgrades

OAH is undertaking a state-of-the-art upgrade of the existing audio/
visual equipment, teleconference and video conference systems in four

courtrooms, Commission room and conference room in the Raleigh
Office.

The equipment upgrades will meet user demand for digital
presentation via laptop, Skype, remote video telephone conferencing,
remote translation, American Sign Language, and hearing assist. The
upgraded systems will digitally capture these additions into the record
utilizing digital audio/video court recording software. The upgrades will
be completed in Spring 2019.



Hearings Division — Major Initiative

On-Line E-filing System

Effective January 1, 2016, the Office of Administrative Hearings’ online
e-filing system was made available to registered e-filers to access
contested case hearings through the OAH website. This initiative has
made the contested case process paperless and considerably easier for
citizens and agencies to file a contested case.



Civil Rights Division — Major Initiative

Transfer of Human Relations Commission to OAH

In 2017, the General Assembly statutorily transferred the 22-member
Human Relations Commission (HRC) and seven staff from the NC
Department of Administration to the OAH Civil Rights Division. Two of
the HRC’s major functions are to enforce the State’s Fair Housing Act
and manage the Fair Housing Assistance Program under contract with
the US Department of Housing and Urban Development.

The transfer necessitated the renovation of the OAH Main Office to
accommodate HRC staff, and the physical relocation of the staff,
equipment and records.



Rules Division - Major Initiatives

 OAH created an on-line agenda for the Rules Review Commission’s (RRC) monthly
meetings by building the agenda with real time access to information as it is
developed. This information is provided to the Rules Review Commissioners and
is available to the public.

 OAH has also created a template for agencies to use in formatting administrative
rules for submission for publication and RRC review. OAH provides template
training to rulemaking coordinators and offers individual agency training. The
template and user documentation are posted on the OAH website.

 OAH holds “Rulers Roundtable” monthly sessions for Rulemaking Coordinators on
topics relative to the rulemaking process. OAH staff and other agency
representatives present on topics such as: in-depth discussions on the rulemaking
process, how to conduct public hearings, public notice to interested parties via
email listservs, record retention requirements, reporting on rules with fees to Gov
ops, and fiscal notes.

* OAH is developing a Style Manual for agencies. The style manual is designed to
assist agencies in draftlnF and adopting rules as well as aid the public in
understanding rules. It also creates uniformity in the Administrative Code.



Joint Appropriations Question

How does your agency measure effectiveness and efficiency?
Provide specific examples of metrics used to monitor
performance.



Hearings Division
Effectiveness and Efficiency Measures
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CONTESTED CASE PETITIONS
VOLUNTARY DISMISSAL*/WITHDRAWN OR
SETTLED
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CONTESTED CASE PETITIONS CLOSED
BY DECISION
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MEDICAID RECIPIENT APPEALS

Case Filing Statistics



Filed	

2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	4359	7667	12933	12677	18633	8579	8713	10881	7329	6295	Closed	

2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	4000	7000	9448	7168	20548	13841	8213	11344	7869	6565	
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MEDICAID RECIPIENT APPEALS


Case Filing Statistics





Filed	


2009	2010	2011	2012	2013	2014	2015	2016	4359	7667	12933	12677	18633	8579	8713	10881	Closed	


2009	2010	2011	2012	2013	2014	2015	2016	4000	7000	9448	7168	20548	13841	8213	11344	
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MEDICAID RECIPIENT APPEALS

AVERAGE AGE FROM FILING TO CLOSING
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2008	2014	2015	2016	2017	2018	151	59	67	60	38	32	
DAYS
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MEDICAID RECIPIENT APPEALS


AVERAGE AGE FROM FILING TO CLOSING
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ANALYSIS OF MEDICAID
RECIPIENT
APPEAL PROCESS
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Hearings Division
Metrics Used to Monitor Performance
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Pending Closed File Stats
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2018 Data

		Pending Cases
Filed Before
10/1/2018		All Cases
Closed
in 2018		Cases Closed
By Decision
in 2018		Avg. Age of
Cases Closed
By Decision
in 2018

		5		150		33		218		ALJ1		1
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		18		207		29		238		ALJ6		6

		18		142		27		235		ALJ7		7

		9		140		17		167		ALJ8		8
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Pending Closed File Stats
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2017 Data

		Pending Cases
Filed Before
10/1/2017		All Cases
Closed
in 2017		Cases Closed
By Decision
in 2017		Avg. Age of
Cases Closed
By Decision
in 2017

		16		123		25		179		ALJ1		1

		15		190		37		198		ALJ2		2

		31		199		40		231		ALJ3		3

		24		208		48		232		ALJ4		4

		13		129		26		288		ALJ5		5

		20		166		41		198		ALJ6		6

		19		195		47		206		ALJ7		7

		27		170		28		312		ALJ8		8

				Report run 2/15/18
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Pending Closed File Stats
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2016 Data

		Pending Cases
Filed Before
10/1/2016		All Cases
Closed
in 2016		Cases Closed
By Decision
in 2016		Avg. Age of
Cases Closed
By Decision
in 2016

		42		227		24		499		ALJ1

		34		207		35		271		ALJ2

		24		275		43		160		ALJ3

		16		160		33		222		ALJ4

		19		159		32		221		ALJ5

		26		211		38		201		ALJ6

		0		252		34		208		ALJ7

		10		120		21		199		ALJ8

				Report run 1/26/17
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Rules Division
Effectiveness and Efficiency Measures
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Rules Division

Rules Disposition Statistics and Efficiency Measurements

(by fiscal year)



Rules Review Commission
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Step 1: Agencies have reviewed existing rules and all initial reports have been posted for public comment.

Step 2: RRC has 12 remaining reports to review by June 2019.

The RRC has been scheduling re-adoption dates in consultation with agencies for any rule designated as “necessary with substantive public interest.”  In setting re-adoption dates, the RRC considers factors including anticipated stakeholder input, potential for fiscal notes, and what kind of changes the agency anticipates making.  As of the February 2019 RRC meeting, approximately 187 sets of rules have been scheduled for re-adoption.  





2006	

Proposed Temporary Rules Filed for Publication on Internet	217	2007	



Proposed Temporary Rules Filed for Publication on Internet	76	2008	

Proposed Temporary Rules Filed for Publication on Internet	35	2009	

Proposed Temporary Rules Filed for Publication on Internet	30	2010	

Proposed Temporary Rules Filed for Publication on Internet	73	2011	

Proposed Temporary Rules Filed for Publication on Internet	52	2012	

Proposed Temporary Rules Filed for Publication on Internet	59	2013	

Proposed Temporary Rules Filed for Publication on Internet	9	2014	

Proposed Temporary Rules Filed for Publication on Internet	142	2015	

Proposed Temporary Rules Filed for Publication on Internet	26	2016	

Proposed Temporary Rules Filed for Publication on Internet	69	2017	

Proposed Temporary Rules Filed for Publication on Internet	50	2018	

Proposed Temporary Rules Filed for Publication on Internet	29	







Rules Filed for Publication in Register	

2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1408	1304	1197	942	1117	1037	1306	708	1241	892	1014	1636	2215	Rules filed for Publication in Register









2006	

Rules entered into NCAC	1101	2007	



Rules entered into NCAC	1633	2008	

Rules entered into NCAC	1555	2009	

Rules entered into NCAC	1193	2010	

Rules entered into NCAC	1103	2011	

Rules entered into NCAC	1406	2012	

Rules entered into NCAC	1039	2013	

Rules entered into NCAC	1191	2014	

Rules entered into NCAC	1277	2015	

Rules entered into NCAC	1223	2016	

Rules entered into NCAC	1063	2017	

Rules entered into NCAC	1307	2018	

Rules entered into NCAC	1653	
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Step 1: Agencles have reviewed existing rules and all Inltlal reports have been posted for public
comment.
Step 2: RRC has 12 remalning reports to review by June 2019,

The RRC has been scheduling re-adoption dates In consultation with agencles for any rule
designated as “necessary with substantive public interest.,” In setting re-adoption dates, the
RRC conslders factors Including anticipated stakeholder Input, potentlal for fiscal notes, and
what kind of changes the agency anticipates making. As ofthe February 2019 RRC meeting,
approximately 187 sets of rules have been scheduled for re-adoption.
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Joint Appropriations Question

Are there instances where your agency has direct contact with the
public using paper or manual entry that could instead be done online
or electronically (if applicable)?



Rules Division

E-Filing System for Rules Submission

OAH is developing an e-filing system for agencies to submit rules to OAH for
publication in the NC Register and on the OAH website. The system will allow
rulemaking agencies to submit and track documents through the OAH publication
process and view the listing of rules currently in process.

On-line Publications

OAH envisions requesting the General Assembly to designate the OAH online
publications of the NC Register and the NC Administrative Code the “official”
publications, and discontinue the print publications. OAH will identify the required
IT needs and statutory changes to facilitate this transition.

Rules Review Commission

OAH envisions transitioning the Rules Review Commission to paperless by
providing electronic devices (tablets) to Commissioners during meetings.



Civil Rights Division

Online Portal for Document Submission

The Civil Rights Division (CRD) could benefit from an online portal that
is being developed for the receipt of information and documentation it
currently receives from the public in paper form or that must be
processed manually. An online portal would allow the public to enter
and update essential information and provide a gateway to upload
documents to the CRD.

Human Relations Commission

OAH envisions transitioning the Human Relations Commission meetings

to paperless by providing electronic devices (tablets) to Commissioners
during meetings.



Joint Appropriations Question

Provide an overview of your agency’s highest
priority budget requests.



User Support Technician |

The OAH IT Section currently has one full-time IT Manager and a part-time (40%) shared position with
the Finance Section that serve 57.5 FTE staff, 10-Member Rules Review Commission, 22-Member Human
Relations Commission, and four OAH office locations. In the State mandated IT Security Assessment

conducted in August 2018, the issue of segregation of duties was determined to be a moderate security
risk to the agency.

The requested FTE User Support Technician | position will address:

1) Need for segregation of duties in the IT Section;

2) Evolving service and business interfacing with internal and external customers, i.e., e-filing (Hearings
& Rules), moving to a paperless environment, remote access for Hearings, etc.;

3) Need for better focus and responsiveness to IT security due to shared resources and increased cyber-
related exposures to malicious software such as malware, viruses and other malicious code; and

4) the need for specialty skills to meet future challenges and requirements of advanced technologies.

Total Cost: Recurring $73,937 (includes Salary and Fringes)



Administrative Associate Il

The requested Administrative Associate Il FTE position to be shared by the OAH Clerk’s Office and Civil
Rights Division will:

1) Address the volume of citizen inquiries regarding contested cases filed with OAH in a timely manner, and
provide immediate personal responses and resolution to inquiries;

2) Enable the Clerk’s Office to more efficiently address timely case initiation and resolution of new and
existing jurisdictions [including Housing & Urban Development (HUD)] as well as increase efficiency of
administrative responses associated with Civil Rights and Hearings Division operations;

3) Enable the Civil Rights Division to provide administrative and clerical support for the Human Relations
Commission, as well as serve as agency liaison between the Civil Rights Division and State and Local Human
Relations Commissions to facilitate coordination among these entities.

Total Cost: Recurring $48,381 (includes Salary and Fringes)



North Carolina Office of Administrative Hearings
1711 New Hope Church Road
Raleigh, NC 27609
(919)431-3000 (P)

Julian Mann, lll, Director/Chief Administrative Law Judge
Fred G. Morrison, Jr., Senior Administrative Law Judge

Linda T. Worth, Deputy Director
Lamont Goins, Director, Civil Rights Division
Molly Masich, Codifier of Rules
Prabha Vijayaraghavan, Chief Financial Officer
Arthur Harrell, Business Operations Coordinator
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