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MINUTES
NORTH CAROLINA STUDY COMMISSION ON AGING

Thursday, January 7, 2010
10:00 am
Legislative Office Building, Room 544

The North Carolina Study Commission on Aging met on Thursday, January 7, 2010, at 10:00 am
in Room 544 of the Legislative Office Building. Members present were: Senators Bingham,
Forrester, Swindell; Representatives England, Farmer-Butterfield, Pierce, Weiss; Ms. Mary
Barker; Mr. Anthony Peace; Ms. Joan Pellettier; Ms. Maria Spaulding; and Ms. Patricia Sprigg.
Staff also in attendance was: Susan Barham, Melanie Bush, Joyce Jones, Sara Kamprath
Theresa Matula, Shawn Parker; and commission assistants Janice Mobley-Bennett and Delta
Prince.

Senator A.B. Swindell, presiding chair, called the meeting order and began with introductions of
members, staff (Bill Drafting, Fiscal Research, Research, Sgt. At Arms, Commission Assistants),
and visitors from various organizations. Representative Farmer-Butterfield, co-chair, asked the
commission members to speak with citizens in their area about issues that are important to them
and report back to the Commission to ensure that they are moving forward on critical aging
services needed in our State. Chairman Swindell prefaced this meeting stating his familiarity
with living in an extended family environment. The meeting proceeded as follows:

o Older Adults in NC: An Overview, presented by Theresa Matula, Research Division,
noted the who are they, how many are there, where do they live, and what programs and
services are available to older adults in North Carolina. (Attachment I)

o Representative Garland Pierce asked what part did the state play in funding a
building for senior citizens’ use. Ms. Matula responded that funding for a
building was locally driven. Mr. Dennis Streets, Director, Division of Aging and
Adult Services confirmed her answer.

o Chairman Swindell wanted to know the difference between program participation
and age participation. He noted that there were too many variances between
program and age. Mr. Streets responded that the funding for some centers is
based on the Old American Act, which applies to those persons age 60 and older.
However, there are senior centers that will admit those under the age of 60 by
using locally driven funding as well. Older workers are considered 45 and older
and yes, we do need to come up with a common age group, stated Mr. Streets.

o Senator Bingham asked what percentage of federal funding does North Carolina
receive for older adult programs. Mr. Streets noted that he would have that
information broken down into federal and state funding for the next Commission
meeting.



e Summary of Substantive 2009 Legislation Related to Aging, presented by Shawn
. Parker, Research Division. (Attachment II)
o Older Adult Populations in Their Homes:
s Session Law 2009-462 (HB 456)
= Session Law 2009-145 (HB 436)
= Session Law 2009-451 (SB 202, Sec. 10.57)
=  Session Law 2009-220 (HB 994)
» Session Law 2009-417 (HB 1058)
o Health and Wellness of Older Adults:
¥ Session Law 2009-100 (SB 188)
* Session Law 2009-225 (SB 258)
»  Session Law 2009-502 (HB 1020)
o Studies:
»  Session Law 2009-391 (HB 996)

e Senator Bingham asked if this kind of study is done in other states,
for which Ms. Matula replied that it is not done in North Carolina
and that it is not currently known if it’s done in other states. There
may be similar models, but not exactly because North Carolina is
not like other states. More information will be provided at an
upcoming meeting.

»  Session Law 2009-574 (HB 9435, Part XV)
= Session Law 2009-574 (HB 945, Part XX)
o North Carolina Study Commission on Aging:
. = Session Law 2009-142 (HB 358)
= Session Law 2009-407 (SB 195)
» Resolution 2009-26 (SJR 1106)

o 2009-10 Budget for Aging Services and Program, presented by Melanie Bush, Fiscal
Research Division. Senator Forrester asked if there are any decreases in the number of
providers providing services with the decrease in payment to the providers. Ms. Bush
said that there have been a number of providers that have determined that they will no
longer serve Medicaid patients, but there are no solid numbers at this time. This
information will be forthcoming during another Commission meeting. (Attachment III)

o Dzvzszon of Aging and Adult Services:
Eliminate Quality Improvement Consultation Plan - ($190,204) R
* Eliminate Senior Center Outreach - ($100,000) R
* Reduce and Replace Home and Community Care Block Funding -
($500,000) NR
» Project CARE (Caregiver Alternatives to Running on Empty) - $500,000
NR
» Senior Community Service Employment - $1,174,058 NR
o Division of Health Service Regulation:
= [Increases in Annual Fees for License Renewals and Initial Facilities —
($1,122,990) R
o Division of Medical Assistance:
s  Provider Rate Reductions — ($76,440,896) R in FY 2009-10 and
‘ ($82,261,586) R in FY 2010-11



»  Modify Personal Care Services Benefits — ($40,000,000) R in FY 2009-10
and ($60,000,000) in FY 2010-11
» Reduce Nursing Home Cost Ceiling — ($2,298,778) R in FY 2009-10 and
($2,444,230) R in FY 2010-11
o Division of Public Health:
= Stroke Prevention - $450,000 NR
s North Carolina Arthritis Patient Services - $50,000 NR
o Division of Social Services:
* Reduce State/County Special Assistance Rates — ($2,260,521) R in FY
2009-10 and ($3,286,281) R in FY 2010-11

e Overview of Commission Responsibilities, presented by Sara Kamprath, Research
Division. Article 21 of Chapter 120 explains in detail the authority of this Commission.
(Attachment [V)

o Creation and Purpose
* (.S, 120-180
o Membership
= (.S.120-182
o Duties
= (.S. 120-181
o Meetings and Reimbursements
*« (G.S.120-183 and G.S. 120-184
o Public Hearings
= (.S.120-185
o Subcommittees
« (.S, 120-186.1
o Reports
= G.S.120-187
o Staff and Meeting Place
= (G.S.120-188

e 2009 Study Commission Recommendation Status Report, presented by Theresa
Matula, Research Division. Senator Forrester noted that the Commission examines
issues that do not require funding considering the fact that the state is in a budget
shortfall. The Commission agreed. Senator Bingham needed Project CARE defined.
Representative Weiss noted that this program provided respite care for caregivers of
persons with Alzheimer’s and dementia so that the patient can stay home longer; thereby,
saving the state monies. All of the recommendations and results are in Attachment V.

o Recommendation 1. Strengthen Disaster Planning for Long-Term Care Facilities

o Recommendation 2: Additional HCCBG (Home and Community Care Block
Grant) Funds

o Recommendation 3. Senior Center Funding

Recommendation 4: Adult Protective Services Pilot Program

o Recommendation 5: Special Care Dentistry :

* 5(a): Support Division of Medical Assistance, DHHS efforts to increase
dental care providers
= 5(b): Special Care Dentistry Collaboration

O
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* 5(c): Dentistry Funds for Special Care Populations
Recommendation 6: Adult Day Care Reimbursement Rate Increase
Recommendation 7: Funds for Project CARE (Caregiver Alternatives to Running
on Empty) :
Recommendation 8: Preparing for Increased Numbers of Older Adult
Recommendation 9: Adult Care Home Mixed Population Workgroup
Recommendation 10: Adult Care Home Quality Improvement Pilot Program on
Medication Safety
Recommendation 11: Support for Changes to Guardianship Laws

e Tentative 2010 Meeting Schedule and Presentation of Commission Budget, presented
by Theresa Matula, Research Division. The dates of future meetings are attached and
made a part of these minutes. A motion was made by Representative Weiss and
seconded by Senator Bingham to accept the 2010 Estimated Commission Budget as
provided. The Commission agreed unanimously. (Attachments VI and VII)

Senator Forrester asked that there be a presentation on the relationship between childhood
obesity and Alzheimer’s during an upcoming meeting.

Chairman Swindell thanked the representative of agencies or organizations that help participants
in the older adult programs throughout the state.

The Visitor Registration Sheets are attached and made a part of these minutes.

This meeting adjourned at 11:45 am.

ped

Senator A.B. Swi
Presiding Co-Chair

\ ta F. Prince
Commission Assistant
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NORTH CAROLINA GENERAL ASSEMBLY
COMMITTEE MEETING NOTICE
LEGISLATIVE OFFICE BUILDING

RALEIGH, NC 27603

December 21, 2009

MEMORANDUM

TO: Members of the North Carolina Study Commission on Aging

FROM: Senator A. B. Swindell, Co-Chair
Representative Jean Farmer-Butterfield, Co-Chair

SUBJECT: Meeting Notice

The North Carolina Study Commission on Aging will meet on the following date:

DAY: Thursday
DATE: January 7, 2009
TIME: 10:00 A.M.

LOCATION: Legislative Office Building, Room 544

Parking for non-legislative members of the committee/commission is available in the
visitor parking deck #75 located on Salisbury Street across from the Legislative Office
Building. Parking is also available in the parking lot across Jones Street from the State
Library/Archives (see attached map). The cost for visitor parking is $1.00 per hour or
$8.00 per day and may be reimbursed with a parking receipt submitted with your travel
reimbursement form.

If you have any questions concerning this meeting, please contact Janice O. Mobley-
Bennett, Committee Assistant, at (919) 733-5780 or email mobleyla@ncleg.net.
Posted: December 21, 2009

ce: Committee Record X
Interested Parties X
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Older Adults
in North Carolina:
An Overview

N.C.’s Older Adulits

Who? How? Where? What?

* Who Are They?
How Many Are There?
Where Do They Live?

What Types of Programs and Services are
Available in NC?

Attachment |
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Who Are They?

Older Adults

Are...




Snapshot of Older Adults in NC

(Source: Division of Aging and Adult Services, DHHS, Year 2008)
27.7% of persons age 65+ live alone
60.2% of persons age 65+ living in community have 0 disabilities

17.2% of persons age 65+ living in community have 1 disability
22.7% of persons age 65+ living in community have 2 or more disabilities

16.2% of persons age 18-44 care for adult 60+
24.4% of persons age 45-64 care for adult 60+
18.9% of persons age 65+ care for adult 60+

42.2 per 1000 persons age 65+ are in a nursing home (2000 data)
36.5 per 1000 persons age 65+ are in an adult care home (2000 data)

$55,319 median household income for age group 45-64
$31,184 median household income for age group 65+

9.0% of persons age 65 -74 are below poverty
14.6% of persons age 75+ are below poverty

3.7% of the total labor force contains persons 65+

How Many Are There?
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North Carolina’s Older Adult
Population Is Growing

Factors:
- Baby Boomers (1946-1964)

 Migration — North Carolina is a popular
retirement destination

* Increasing Life Expectancy

Projected Growth of Older North
Carolinians 65+ and 85+

{Source: Division of Aging and Adult Services, DHHS)
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NC Population by Age Group
1970 to 2029

(Source: Division of Aging and Adult Services, DHHS)
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Where Do They Live?




Percent of Population Age 65+
in North Carolina, Year 2008

{Source: Division of Aging and Adult Services, DHHS)

M 12% or less

) 12.1% to 13.0%

(0 13.1% to 14.4% The range is from 6.5% to 22.8%
B 14.5%to0 15.9% The average per county is 12.3%
B More than 16%

Projected Growth of 65+
Population from 2008 to 2029

@l Greater than 200%
3 100 to 199% increase
[ 14 to 99% increase

The projected growth rate for NC is 92.6 %
The range is from 14% to 255%

Sourca. Based on 2008 and 2029 prajections fiom Office of State Budget and Management, September 009




Percent of County Population
Projected to Be Age 65+ in 2029

3 20 to 25%
[ Less than 20%

The range is from 10% - 29%

The average per county is 17.2%

Source Bazed nn M0 peachions fram Ctties of Statg Euager

What
Types of Programs
and Services

are Available in NC?




Range of Services and Programs

@'vavvv-v‘"v'Vvvv@
Healthy/ End of Life
Active Care

Overview of Types of Programs
and Services

* There are many programs and services
that support older adults whether they
are active, live in their home with services,
or live in a long-term care facility.

* This portion of the presentation is
designed to just give you an overview, it
does not cover all of the services and
programs offered.




Senior Games

* Provides year-round health
promotion and education for
individuals 55 years of age
and older.

+ Serves all NC counties with

- over 500,000 participants.

* Local Senior Games in
Spring.

+ Spring Qualifiers participate
Senior Games State Finals
held in Raleigh in the Fall.

+ Every 2 years, State Finals
winners qualify to represent
North Carolina at the
National Senior Games.

Senior Centers

Locations in the community for
older adults to:

— participate in recreational,
educational, and health-
promoting activities;

- obtain information &
individual assistance with
community programs and
services;

—~ and interact with others.

* There are 163 recognized centers
with two certification levels:

— Center of Merit (55 centers)
— Center of Excellence (5 centers)




Adult Day Care and
Adult Day Health Care

* Models: Social & Health
. 40 Adult Day Care
57 Adult Day/Adult Day Health
4 Adult Day Health only
101 programs in 54 counties

* Programs provide physically
and mentally stimulating
activities, nutritious meals and
snacks.

+ Often provide care while
primary caregiver works.

* State provides some funding,
but in most cases much of the
funding is provided through
fund-raising or the support of
the sponsor (e.g. church, etc).

Support for Adults to Remain in
their Homes/Community

* State/County Special Assistance (In-Home Program) - An
alternative to placement in an adult care home for individuals
who can live at home safely with additional support services
and income. The standard monthly payment is up to 75% of
the amount an individual would receive if the he/she resided
:\r;' adr] adcllm care home. Recipients must be eligible for full

edicaid.

* Community Alternatives Program for Disabled Adults
FCAPIDA)— A package of services allowing adults who qualify
or nursing facility care to remain in their private residences.
The program is available in all North Carolina counties and
contributes to the qualit?/ of the Jnarticipants and their
families/caregivers, while providing care that is cost-effective
in comparison to the Medicaid cost for nursing facility care.

10




Home and Community Care Block
Grant Funding (HCCBG)

+ The focus of the HCCBG is to support persons 60+ with their
desire to live in the community.

+ HCCBG is the consolidation of several funding sources (State,
federal, local, and consumer contribution)

* Counties have discretion, flexibility, and authority to
determine services, service levels, and service providers. .

* 18 Eligible Services:
Adult Day Care, Adult Day Health Care, Care Management, Congregate Nutrition, Group
Respite, Health Promotion and Disease Prevention, Health Screening, Home Delivered
Meals, Housing and Home Improvement, Information and Assistance, In-Home Aide,
Institutional Respite Care, Mental Health Counseling, Senior Center Operations, Senior
Companion, Skilled Home (Health) Care, Transportation, and Volunteer Program
Development.

+ There are many individuals on waiting lists for services,
primarily in-home aide and home-delivered meals.

« The Commission historically supports HCCBG funding
increases.

Options For Care
When an Individual Can no
Longer Live in their Home

- or with Relatives




Assisted Living Residence

* Any group housing and services program for two or more
unrelated adults, that makes available at a minimum,
one meal a day and housekeeping services and provides
personal care services directly or through a formal
agreement with one or more licensed home care or
hospice agencies. Services are delivered in self-
contained apartment units, or single or shared room
units with private or area baths.

* Licensed or Registered Assisted Living:
- Adult Care Homes (including Family Care Homes)
— Adult Care Homes That Serve Only Elderly Persons
— Multiunit Assisted Housing with Services (MAHS)

Multiunit Assisted Housing with
Services

* An assisted living residence in which hands-on
personal care services and nursing services are
arranged by housing management and provided
by a licensed home care or hospice agency.

* Residents, or their agents, must be capable:
through informed consent, of entering into a
contract and must not be in need of 24-hour
supervision.

* These are not licensed, but are required to
register with the Division of Health Service
Regulation.

12



Adult Care Homes

(Source: NC DHHS Division of Health Service Regulation)

Adult Care Homes provide 24-hour scheduled services
for aged or disabled persons whose principal need is a
home with shelter or personal care. Medical care is
usually occasional.

+ Family Care Homes (2-6 beds)

* Adult Care Homes (7 beds and up)

In 1997 a moratorium was Blaced on new adult care
home beds. In 2001, they became regulated under the
Certificate of Need Law.

41,461 adult care home beds in NC.

Licensed by the Department of Health and Human
Services, Division of Health Service Regulation. Rules
are adopted by the Medical Care Commission.

Approximately 70% of adult care home residents receive
State/County Special Assistance.

Adult Care Homes
Additional Information

State/County Special  Special Care Units

Assistance * A wing or hallway within
A cash supplement to an adult care home

help low-income designated for residents
individuals pay for care in with Alzheimer’s disease
adult care homes. or other dementias, a

mental health disability,

Individuals apply at .
Departments of Social or other special needs
Services. disease.

13



Nursing Homes

Nursing homes are for chronic or convalescent patients,
who, on admission, are not as a rule acutely ill and who
do not usually require special facilities (operating room, x-
ray facilities, laboratory facilities, etc.) A nursing home
provides medical and nursing care, but the patient is not
sick enough to require general hospital care. Some
patients are admitted for short-term rehabilitative or
convalescent care following hospitalization, most
patients are in need of long-term care.

42,328 licensed beds in nursing homes. (Quantity is
regulated by the Certificate of Need Law.)

Licensed by the Department of Health and Human
Services, Division of Health Service Regulation. Rules
are adopted by the Medical Care Commission.

Nursing homes that receive Medicare or Medicaid must
be certified in accordance with federal law.

Continuing Care Retirement
| Communities

Continuing Care Retirement Communities (CCRC)
furnish lodging together with nursing services, medical
services, or other health related services, under an
agreement effective for the life of the individual, or for a
period longer than one year.

Involves a contract or agreement and usually requires a
large up front fee (entrance fee) and monthly fees.
Currently 57 facilities.

Typically provide 3 levels of care: independent living,
assisted living, and skilled nursing care.

Regulated by the Department of Insurance and the

Division of Health Service Regulation, if the facility has
licensed adult care or nursing home beds.
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Medicare/Medicaid

Medicaid

» Medicaid is a state administered program
available to certain low-income individuals and
families who fit into an eligibility group
recognized by federal and state law.

» Depending on medical status and level of care
needs, Medicaid recipients over the age of 65
(and disabled recipients under age 65) may be
eligible for NC Medicaid for:

Aduit Care Home
Special Assistance in-Home

15



Medicare & Dually Eligible

Medicare - A health
insurance program for
people:

» Age 65 or oider.

» Under age 65 with certain
disabilities.

» All ages with End-Stage Renal
Disease.

Medicare has Two Parts:

+ Part A (Hospital Insurance)

+ Part B (Medical Insurance)

Medicare Part D —
Prescription Drug
Coverage

Dually Eligible - describes
those individuals who have
Medicare as their primary
medical insurance and
Medicaid as their secondary
coverage. (All may not be
over 65.)

According to most recent
data:
180,869 Dually Eligible Recipients
2,283 Not Dual Recipients

183,152 Total Recipients over
age 65 Served

Additional Information

and

Resources
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Area Agencies on Aging

Located in the regional Councils of Government. AAAs have functions
in five basic areas: (1) advocacy, (2) planning, (3) program and
resource development, (4) information brokerage, and (5) funds

- administration and quality assurance.
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County Departments of

Social Services

* Access to Services for Older Adults and Younger Adults
with Disabilities:
- Adult Protective Services
Guardianship Services
Medicaid At-Risk Case Management Services
Personal and Family Counseling
Health Support Services
Special Assistance for adults in Adult Care Homes
Special Assistance In-Home Program

* Additional Services, Programs & Positions located at
the local DSS:

Aduit Care Home Specialists

Adult Care Home Case Management Services
Energy Assistance

Long-Term Care Information/Placement Services
Nutrition Programs

Local DSS Directory: http://iwww.dhhs.state.nc.us/dss/local/

17



Department of
Health and Human Services

* Office of Long-Term Services and Supports

Maria Spaulding, Deputy Secretary for Long-Term Care
and Family Services

Division of Aging and Adult Services
Dennis Streets, Division Director

Division of Health Service Regulation
Jeff Horton, Acting Director

Division of Medical Assistance
Craigan Gray, MD, Director

18
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Studies:

Session Law 2009-391 (HB 996) repeals a provision of the 2008 Studies Act, which required the Department of Health and Human Services to
study the feasibility of operating a licensed adult care home in a public housing facility and directs the University of North Carolina Center on
Poverty, Work and Opportunity to perform the study and report its results by August 1, 2010.

Session Law 2009-574 (HB 945, Part XV) authorizes the Division of Health Service Regulation and the Division of Aging and Adult Services to
study the feasibility of requiring long-term care facilities to require drug tests on applicants for employment and on employees. The Department
may report its findings and recommendations to the North Carolina Study Commission on Aging on or before October 1, 2010.

Session Law 2009-574 (HB 945, Part XX) authorizes the University of North Carolina Institute on Aging (Institute on Aging) to review public
guardianship services and consult with the agencies and organizations interested in public guardianship services The study also may address
various issues pertaining to public guardianship services, such as funding concerns and potential sources of revenue, models om public
guardianship, training of public guardians, conflicts of interest in the provision of public guardianship services, and the certification of
public guardianship programs.

North Carolina Study Commission on Agin

Session Law 2009-142 (H358) provides members of the North Carolina Study Commission on Aging may be appointed to serve a maximum of
three consecutive terms.

Session Law 2009-407 (SB 195) directs the University of North Carolina Institute on Aging to assist the Division of Aging and Adult Services in
its preparation for the projected population growth of older adults by (1) organizing and facilitating meetings to identify and w.mcl:..Nm issues for
the State to address and by (2) establishing a Web site containing models of local planning efforts fostering retiree and volunteer involvement. The

act directs the Institute and the Division to provide a progress report on their activities to the Governor and the Study Commission on Aging by
March 1, 2010 and November 1, 2010.

Resolution 2009-26 (SJR 1106) Honors the life and memory of Vernon Malone, State Senator and Study Commission on Aging Co-chair.

Prepared by Staff for the Study Commission on Aging 01/07/2010
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FY 2009-11Aging-Related HHS Budget Highlights

North Carolina faced a $4 billion shortfall last year - and is experiencing its deepest recession since the
Great Depression. Revenues simply aren't keeping up with expenditures and North Carolina is
constitutionally required to pass a balanced budget. Since the Department of Health and Human Services
is second only to Education in the amount of State dollars it requires, reductions unfortunately had to be
made in the Department and no division of DHHS was spared. The intent was to pass a budget that
preserved the system of health care and long-term care statewide.

Division of Aging and Adult Services
¢ Eliminate Quality Improvement Consultation Plan

o ($190,204) R in both years eliminates funding for the Quality Improvement
Program pilot for Adult Care Homes in four counties.

o Eliminate Senior Center OQutreach

o ($100,000) R in both years eliminates funding for the Senior Center Outreach
Program, previously allocated to the 17 Area Agencies on Aging to promote the
use of services available through senior centers. ’

¢ Reduce and Replace Home and Community Care Block Funding

o ($500,0000) NR reduction in both years in Home and Community Care Block
Grant (HCCBG) funding - the largest source of funding for services for seniors .
within the Division. Additionally, another ($1,384,392) NR reduction in HCCBG
for FY 2009-10 was offset by one-time federal recovery funds for senior nutrition.

"o Project CARE

o $500,000 NR expansion in both years for Project C.A.R.E (Caregiver Alternatives
to Running on Empty), a respite care program for caregivers of persons with
Alzheimer's and dementia.

¢ Senior Community Service Employment

o $1,174,058 NR in federal recovery funds for the Senior Community Service
Employment Program (SCSEP), which places economically disadvantaged
individuals 55 years of age and old with an income at or below 125% of the
federal poverty level into part-time community service programs while
transitioning clients into unsubsidized employment.

Division of Health Service Regulation

o Increases in Annual Fees for License Renewals and Initial Facilities
o ($1,122,990) R for increased annual fees and an initial fee for new providers for
adult care homes, hospitals, nursing facilities, mental health and other providers
that serve seniors.

Fiscal Research Division 1/7/2010



Division of Medical Assistance

e Provider Rate Reductions
o ($76,440,896) R in FY 2009-10 and ($82,261,586) R in FY 2010-11 reduces
provider rates across all Medicaid providers, except for federally qualified health
centers, rural health centers, school-based and school-linked health centers, State
institutions, hospital outpatient, pharmacy, and the non-inflationary components
of the case-mix reimbursement system for skilled nursing facilities. Focus on
protecting access to primary care (S.L. 2009-451, Sec. 10.68A(a)(8)).

o Modify Personal Care Services Benefits
o ($40,000,000) R in FY 2009-10 and ($60,000,000) in FY 2010-11 reduces
personal care services benefits to reduce overutilization of services. Requires
independent assessment, physician attestation, and clarifies qualifying activities of
daily living (S.L. 2009-451, Sec. 10.68A(a)(3)).

¢ Reduce Nursing Home Cost Ceiling
o ($2,298,778) R in FY 2009-10 and ($2,444,230) R in FY 2010-11 in reductions
due to reducing the reimbursement cost ceiling for nursing facilities from 1035%~
of State median cost to 102.6% of State median cost. 123, %

Division of Public Health

e Stroke Prevention ’
o $450,000 NR for the operation of the Stroke Advisory Council, the continued
implementation of public awareness campaign, and identification of stroke
rehabilitation services throughout the State.

e North Carolina Arthritis Patient Services
o $50,000 NR for a grant-in-aid to North Carolina Arthritis Patient Services to
support activities.

Division of Social Services

¢ Reduce State/County Special Assistance Rates
o ($2,260,521) R in FY 2009-10 and ($3,286,281) R in FY 2010-11 reductions, the
result of retracting 75% of the State/County Special Assistance rate increase made
effective January 1, 2009, holding harmless disenfranchised recipients for the
change in the standard of need. SA pays for room and board for low-income folks
in adult care homes.

Fiscal Research Division 1/7/2010



North Carolina
Study Commission
on Aging
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Co-chairs:
Representative Jean Farmer-Butterfield
Senator A.B. Swindell

Creation and Purpose
G.S. 120-180

The North Carolina Study Commission
on Aging is created to study and
evaluate the existing system of
delivery of State services to older
adults and to recommend an improved
system of delivery to meet the present

and future needs of older adults.

NC Study Commission on Aging
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Membership

G.S. 120-182

Senator A.B. Swindell Representative Jean Farmer-Butterfield
Senator Stan Bingham Representative Alice Bordsen

Senator Katie Dorsett Representative Bob England

Senator James Forrester Representative Garland Pierce

Senator Joe Sam Queen Representative Jennifer Weiss

Mr. Anthony Peace Ms. Mary Barker
Mr. John Eller Ms. Joan Pellettier
Ms. Jean Reaves Ms. Patricia Sprigg

Ms. Maria Spaulding - ex officio, non-voting

Duties

G.S. 120-181
_

= Study needs of older adults

m Assess adequacy & delivery of services

m Collect older adult population data

= Develop database to facilitate planning

» Review governmental legislative requests

s Evaluate long-term health care &
non-institutional alternatives

= Propose a plan for comprehensive,
cost-effective system of services

m Study gerontological concerns; Alzheimer’s
m Other necessary evaluations

NC Study Commission on Aging




Meetings &
Reimbursement

G.S. 120-183

The Commission shall meet upon the call
of the cochairmen.

G.S. 120-184

The Commission members shall receive no
salary but shall receive subsistence and
travel expenses.

Public Hearings
G.S. 120-185

The Commission may hold public
meetings across the State to solicit
public input with respect to the issues
of aging in North Carolina.

NC Study Commission on Aging



Subcommittees
G.S. 120-186.1

The Commission cochairs shall appoint
subcommittees as needed to assist
with the completion of the work of
the Commission.

Reports
G.S. 120-187

The Commission shall report to the General

Assembly and the Governor the results of
its study and recommendations.

A written report shall be submitted to each
biennial session of the General Assembly
at its convening.

NC Study Commission on Aging 4



Staff

u Clerks
Delta Prince
(919) 733-5649
Janice Mobley-Bennett
(919) 733-5780
s Research Staff
Theresa Matula, Sara Kamprath, Susan Barham, Shawn Parker
(919) 733-2578

= Bill Drafting Staff
Joyce Jones
(919) 733-6660

s Fiscal Research Staff
Melanie Bush
(919) 733-4910

NC Study Commission on Aging
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Attachment VI

S —

NORTH CAROLINA STUDY COMMISSION ON AGING

#

2010 COMMISSION BUDGET ESTIMATE

1.  Legislative Members Subsistence $10,920
$104 x 10 (number of legislative members) x 1 Y2 (Half of members '
using two days subsistence) x 7 (number of meetings)

2. Non-Legislative Members Subsistence $6,473
$102.75 x 6 (number of non-legislative members) x 1 Y2 (Half of
members using two days subsistence) X 7 (number of meetings)

3.  Travel Expenses $6,832
$58.00 * x 10 (number of GA members) x T (number of meetings)
$66.00 ** x 6 (number of public members) x 7 (number of meetings)

* Average 200 miles round trip x $.29 = $58.00
** Average 200 miles round trip x $.33 = $66.00

4, Clerical Staff $4,291

Average of $613 ** x 7 (number of meetings)
** §613 = average salary with benefits for 5 day work week

5.  Professional Staff $0
(To be used if other than legislative professional staff is employed)
6.  Special Travel and Expenses $500
7. Postage and Telephone | $500
8.  Supplies $250
9.  Copying and Printing . $1,500
10. Reserve $18.734
TOTAL $50,000

Rev. 9/08



Attachment VII

m

NORTH CAROLINA STUDY COMMISSION ON AGING

Tentative 2010 Meeting Dates

Thursday, January 7
Thursday, January 21
Thursday, February 4
Thursday, February 25
Thursday, March 4
Thursday, April 1
Tuesday, May 11

Dated: 1/7/10



MINUTES

NORTH CAROLINA STUDY COMMISSION ON AGING

Thursday, January 21, 2010
10:00 am
Legislative Office Building, Room 643

The North Carolina Study Commission on Aging met on Thursday, January 21, 2010, at 10:00
am in Room 643 of the Legislative Office Building. Members present were: Senators Bingham,
Dorsett, Swindell; Representatives Farmer-Butterfield, Pierce, Weiss; Ms. Mary Barker; Mr.
Anthony Peace; Ms. Joan Pellettier; Ms. Jean Reaves; Ms. Maria Spaulding; and Ms. Patricia
Sprigg.  Staff also in attendance was: Susan Barham, Melanie Bush, Joyce Jones, Sara
Kamprath, Theresa Matula; and commission assistants Janice Mobley-Bennett and Delta Prince.

Co-chair Jean Farmer-Butterfield called the meeting order and began with introductions of
members, staff (Bill Drafting, Fiscal Research, Research, Sgt. At Arms, Commission Assistants)

and visitors from various organizations. A special recognition was also given to Jamarcus

Underwood, intern for Representative Garland Pierce and a sophomore at North Carolina Central
University. The meeting proceeded as follows:

Aging Services and Programs: Concerns, Opportunities, and Optimism, presented by Mr.

Dennis Streets, Director, Division of Aging and Adult Services (Division), Department of Health

and Human Services (DHHS).

Mr. Streets noted that the Division of Aging was established in 1977 and merged with Adult
Services, formerly in the Division of Social Services, in 2003. The Division currently has 58
positions, of which 12 are field positions, but the staff size is no greater now than in the 1980s.
The current (2007-2011) State Agency Service Plan has generally been given to the General
Assembly in the past, but can now be found on the DHHS website and does describe the work of
the various agencies, including Aging.

In the early 1990s the General Assembly instructed the Division to annually collect information
from other state agencies about the public expenditures for the population age 60 and older. This
information is available on the website and to county officials and county aging committees by
February 15 of each year. The purpose of this is to work with area agencies on aging to help
determine the best use of the Home and Community Care Block Grant (HCCBG) Funds.
Information presented today is from the year ending June 30, 2009, and includes state and
federal funds and the required local match. It does not include Medicare, Social Security, or
retirement; but at a total amount of $3.1 billion, it is a major infusion of funds for our older
population through our counties.

When the Division of Aging merged with Adult Services, the budget for Adult Services'
programs remained within the Division of Social Services’ budget. The Division of Aging and



Adult Services did not want to disrupt the way county departments of social services were able to
report their services and requests for reimbursement. As a result, of the $215 million in total
expenditures by the Division of Social Services, about $110 million are expenditures by the
Division of Aging and Adult Services. The Division of Aging and Adult Services is responsible
for a total of about $178 million in expenditures or about 5.7% rather than the 2.2% as outlined
in Attachment 1.

Senator Bingham asked about the percentage of federal funding that the State receives for older
adult programs. Mr. Streets explained that of the $3.1 billion the State receives, about $1.8
billion is federal funds (~59%), less than $1.3 billion is state funds (~39%), and the required
local match is about $52.5 million (< 2%). Additional information on total expenditures for
other services is outlined in Attachment I, Slides 4-8.

Mr. Streets noted that Forsyth County celebrated its four millionth home delivered meal several
months ago. Forsyth County has the third oldest home delivered meals program in the nation
and is the oldest in the southeast. The average age of the participants in the program is over 80
years old and over half of them live alone. A copy of comments from three participants currently
enrolled in the home delivered meals program is outlined in Attachment I (a).

According to Mr. Streets, federal laws require that the one meal delivered to participants must be
one-third of their minimal daily nutritional requirement. The Division’s research found that for
half of the people served, this is half of their daily food intake.

Mr. Streets listed a few concerns the Division has in relation to service needs. They are:

¢ Increase in Adult Protective Services Reports (Attachment I (b) and (c))

e Growth of Wait List for Home and Community Services (Attachment I (c))

Status of Home and Community Care Block Grant (Attachment I (d))

Increase in Public Guardianship Cases (Attachment I and Slide 13)

Uncertainty Within Alzheimer’s Support Network (Attachment I (¢) and Slides 14-
19)

e The NC Roadmap (Attachment I (f) and Slides, 20-32)

e Other Noteworthy Statistics (Attachment I (g) and Slides 33-37)

To illustrate the importance of providing professional assistance to the caregivers of people with
Alzheimer’s and other dementia, Mr. Streets presented an article about a Florida man scheduled
to stand trial for killing his father, a longtime Alzheimer’s sufferer. The article can be read in
full in Attachment I (h).

Mr. Streets then presented reasons to remain optimistic through examples of volunteers, workers,
and individuals that provided extraordinary care to North Carolina's aging population:

e Nancy Richardson and Mary Watson — In 2007 there was a shooting in Rocky Mount
that killed the Meals-on-Wheels director and severely injured the assistant director. Ms.
Richardson and Ms. Watson came out of retirement to volunteer their services in order to



ensure that this particular program continued to serve the needs of its participants as
usual.

e Transylvania Retiree Resource Network — A group of 70+ retirees made themselves
available to Transylvania County to produce the county’s most recent economic
development strategic plan at a great cost savings to the county See Attachment I (i).

¢ Bill Magness — Upon delivering a hot lunch to a disabled man in Forsyth County, Bill
and Anne Magness encountered an intruder who had already killed the meal recipient,
and in turn, shot both Bill and Anne, killing Anne and severely injuring Bill. After a long
battle for his life, Bill recovered and is back volunteering on that same route. Senior
Services, Inc., the charitable organization that operates Meals-on-Wheels, established the
Anne and Bill Magness Meals-on-Wheels Fund at The Winston-Salem Foundation in an
effort to honor the Magnesses for their many years of committee to the community. A
copy of the news article is provided in Attachment I (j).

e Billy Butler and Van Pierce (volunteers) — Mr. Butler was specifically recruited for his
talents and skills as a piano player and music director. Since joining Columbus County
RSVP, he has reported nearly 34,000 hours of service at the local nursing homes and rest
homes. His volunteer service is not limited to music - he transports senior citizens who
can no longer drive to medical appointments, the pharmacy, and grocery stores.

Mr. Pierce has been a volunteer for the Ramps & Rails Program for more than six years.
Over 125 ramps were built last year in all areas of Columbus County due to Mr. Pierce’s
commitment and leadership. See Attachment I (k).

e Evelyn Clay — A strong advocate for the works of the Alzheimer’s Association died on
October 16, 2008. She had been a caregiver for a family member with Alzheimer’s for
many years and helped to open an adult day services center in Asheville, North Carolina.
According to her family, as she was actively dying she asked the ICU nurses that were
attending her for their assistance in using the phone. Ms. Clay wanted to find someone
that would be willing to take her place as a facilitator for her group. See Attachment I

.

After Mr. Streets’ presentation, Co-chair Farmer-Butterfield opened the floor for questions from
members of the Commission. Senator Katie Dorsett wanted to know how the unsung heroes are
publicly recognized. Mr. Streets stated that recognition is generally done at the North Carolina
Conference on Aging, but due to lack of funding the conference was not held in 2009. He noted
that the Division of Aging and Adult Services will announce its 2009 award recipients through a
press release on Friday, January 22, 2010.

Ms. Jean Reaves, Commission member, stressed the importance of recognizing the care of
caregivers. She gave an example of a wife caring for her husband and then becoming more ill
herself from the stress of caring for him. Now, instead of needing to place one patient, there are
two. Ms. Reaves also acknowledged the partnership of the Division with the veteran population
and asked that they consider partnering with our school systems as well.



Senator Stan Bingham asked Mr. Streets to explain how Alzheimer’s is the 6™ leading cause of
death. Mr. Streets stated that it is associated with the age of the older population and he would
get more information on that issue from the Division of Public Health. Senator Bingham also
wanted to know if there was something people could do to help prevent the seriousness of falls in
older adults. Mr. Streets noted that several issues could address this problem: strengthening a
person’s ability, correcting vision, providing good nutrition, providing proper use of medical
equipment and aids, etc. Co-chair Swindell noted that pride might be a reason for older adults
falling and not having their homes equipped with handicap features in general.

Anthony Peace, Commission member, challenged the Commission to finds ways to change
public perception of nursing homes and adult care facilities. Co-chair Farmer-Butterfield asked
Mr. Streets to comments on the services the state provides for grandparents with needs that raise
their grandchildren. Mr. Streets noted the Division's partnership with the North Carolina
Cooperative Extension and AARP North Carolina to produce materials and guides for support of
grandparents in need of assistance. He also noted that a number of grandparents today are
younger than 60 years of age.

Adult Care Home Star Rating Program (S.L. 2007-544, Section 3(g)), presented by Megan
Lamphere, Facility Survey Consultant, Adult Care Licensure Section, Division of Health Service
Regulation, DHHS. This program was initiated by the Commission in response to citizens of
North Carolina who voiced the need for increased availability of public information regarding
the care provided in adult care facilities. The North Carolina Medical Care Commission
developed rules for the rating program with input from residents and families in adult care
homes, advocacy groups, provide