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Senate Committee on Information Technology 
Wednesday, April 22, 2015 at 12:00 PM 

Room 421 of the Legislative Office Building 

MINUTES 

The Senate Committee on Information Technology met at 12:15 PM on April 22, 2015 in Room 
421 of the Legislative Office Building. 8 members were present. 

Senator Andrew C. Brock, Chair, presided. 

Senator Brock welcomed and recognized the Senate page and Sergeant at Arms. 

Senator Brock recognized Senator Hise to speak on SB 560 GDAC Amendments. Senator 
Wade made the motion to have the PCS before the committee. Vote was called and the motion 
passed. Senator Hise explained the PCS before the committee. Senator Brock recognized 
Senator Wade who motioned for a favorable report as the PCS, unfavorable to the original bill 
with a referral to Judiciary I. Vote was called and motion passed. 

Senator Brock recognized Senator Hise to speak on SB 420 Accountability for Taxpayer 
Investment Board. Senator Wade made the motion to have the PCS before the committee. Vote 
was called and the motion passed. Senator Hise explained the PCS before the committee. 
Senator Brock recognized Senator Ford who motioned for a favorable report as the PCS, 
unfavorable to the original bill with a referral to Appropriations/Base Budget. Vote was called 
and motion passed. 

Senator Brock recognized Senator Hise to speak on SB 698 State IT/Utility-Based Cloud 
Computing. Senator Hise explained the bill before the committee. Discussion and debate on the 
bill. Senator Brock recognized Senator Ford who motioned for a favorable report. Vote was 
called and motion passed. 

Senator Brock recognized Senator Barefoot to speak on SB 534 Study Student Online Data 
Privacy. Senator Ford made the motion to have the PCS before the committee. Vote was called 
and the motion passed. Senator Barefoot explained the PCS before the committee. Discussion 
and debate on the bill. Senator Brock recognized Senator Wade who motioned for a favorable 
report as the PCS, unfavorable to the original bill. Vote was called and motion passed. 

The meeting adjourned at 12:24pm. 

CU:(.~ 
Senator AndrewC. lli,chair 
Presiding 
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Senate Committee on Information Technology 
Wednesday, April 22, 2015, 12:00 PM 

421 Legislative Office Building 

AGENDA 

Welcome and Opening Remarks 

Introduction of Pages and Sergeant at Arms 

Bills 

BILL NO. 
SB 534 
SB 560 
SB 698 

SB420 

SHORT TITLE 
Study Student Online Data Privacy. 
GDAC Amendments. 
State IT/Utility-Based Cloud 
Computing. 
Accountability for Taxpayer 
Investment Board. 

Other Business 

Adjournment 

SPONSOR 
Senator Barefoot 
Senator Hise 
Senator Hise 

Senator Hise 
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Principal Clerk 
Reading Clerk 

SENATE 
NOTICE OF COMMITTEE MEETING 

AND 
BILL SPONSOR NOTICE 

The Senate Committee on Information Technology will meet at the following time: 

DAY 

Wednesday 

DATE 

April 22, 2015 

The following will be considered: 

BILL NO. SHORT TITLE 

TIME 

12:00 PM 

ROOM 

421 LOB 

SB 534 Study Student Online Data Privacy. 
SPONSOR 
Senator Barefoot 
Senator Hise SB 560 GDAC Amendments. 

Senator Andrew C. Brock, Co-Chair 
Senator Ralph Hise, Co-Chair 
Senator Jeff Tarte, Co-Chair 
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Principal Clerk 
Reading Clerk 
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GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

SENATE BILL 560 
1 

Short Title: GDAC Amendments. (Public) 

Sponsors: Senators Hise (Primary Sponsor); Clark and Tarte. 

Referred to: Rules and Operations of the Senate. 

March 30, 2015 

A BILL TO BE ENTITLED 
AN ACT TO RECODIFY, REORGANIZE, AND CLARIFY THE PROVISIONS OF THE 

GOVERNMENT DATA ANALYTICS CENTER STATUTE. 
The General Assembly of North Carolina enacts: 

SECTION 1. G.S. 143B-426.38A is recodified as G.S. 147-33.77A and reads as 
rewritten: 
"§ 143B 426.38A.§ 147-33.77A. Government Data Analytics Center; State data sharing 

requirements.Center. 
W State GoYemmeHt Data AHal)'tics. The State shall iHitiate across State agencies, 

departments, and institutioHs a data iHtegratioH and data sharing iHitiatiYe that is Hot inteHded to 
replace transactioHal systems but is iHstead iHtended to leYerage the data from those systems fur 
eAterprise Je,vel State busiHess iAtelligeHce as fullows: 

fB CreatioH of iHitiative. lA carryiAg out the p1:1rposes of this sectioH, the 
Office of the State Chief IHfurmatioH Officer (CIO) shall cond1:1ct an 
oHgoiAg, compreheHsii.'e e·1aluatioH of State data aHal)'tics pro:iects aHd plans 
iH order to ideHtify data integratioH and b1:1siHess iHtelligeHce opportuHities 
that will geAerate greater efficieHcies iA, and improYed serYice delivery by, 
State ageHcies, departrAents, and institutions. The State CIO shall coHtiHue to 
1:1tilize public priYate partnerships aAd existing data integration aHd anal)'tics 
coHtracts aRd liceRses as appropriate to coRtiRue the implementation of the 
iRitiatiYe. 

~ Application to State govemmeHt. The iRitiative shall iHcl1:1de all State 
ageRcies, departments, and iHstitutions, includiRg The URiversity of North 
CaroliRa. 

f-B GovemaRce. The State CIO shall lead the initiative established pursuaHt to 
this sectioR. The Chief J1:1stice of the North CaroliHa S1:1preme Court and the 
Legislative Services CommissioR each shall desigHate an officer or ageHcy 
to advise and assist the State CIO with respect to implementation of the 
iRitiatiYe iA their respective braHches of government. The judicial and 
legislative branches shall folly cooperate in the initiative mandated by this 
sectioH in the same manHer as is required of State ageHcies. 

.(fil Definitions. - The following definitions apply in this section: 
ill Business intelligence. - The process of collecting, organizing, sharing, and 

analyzing data through integrated data management, reporting, visualization, 
and advanced analytics to discover patterns and other useful information that 

1111 11111111111 I 
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General Assembly of North Carolina Session 2015 

will allow policymakers and State officials to make more informed 
decisions. Business intelligence also includes both of the following: 
a. Broad master data management capabilities such as data integration, 

data quality and enrichment, data governance, and master data 
management to collect, reference, and categorize information from 
multiple sources. 

b. Self-service query and reporting capabilities to provide timely, 
relevant, and actionable information to business users delivered 
through a variety of interfaces, devices, or applications based on their 
specific roles and responsibilities. 

ill Data analytics. - Data analysis, including the ability to use the data for 
assessment and extraction of policy-relevant information. 

ill Enterprise-level data analytics. - Standard analytics capabilities and services 
leveraging data throughout all State agencies, departments, and institutions. 

(b) Government Data Analytics Center. - The Government Data Analytics Center 
(GDAC) is established in the Office of Information Technology Services. 

Page2 

(1) GDAC established. There is established in the Office of the 8tate CIO the 
Go¥ernment Data Analytics Center (GDAC). Purpose. - The purpose of the 
GDAC is to utilize public-private partnerships as part of a statewide data 
integration and data-sharing initiative and to identify data integration and 
business intelligence opportunities that will generate greater efficiencies in, 
and improved service delivery by, State agencies, departments, and 
institutions. The intent is not to replace transactional systems but to leverage 
the data from those systems for enterprise-level State business intelligence. 
The GDAC shall continue the work, purpose, and resources of the-previous 
data integration effort in the Office of the 8tate Controller efforts and shall 
otherwise advise and assist the State CIO in the management of the 
initiative. The State CIO shall make any organizational changes necessary to 
maximize the effectiveness and efficiency of the GDAC. 

(2) Powers and duties of the GDAC.duties. - The State CIO shall, through the 
GDAC, do all of the following: 
a. Continue and coordinate ongoing enterprise data integration efforts, 

including: 
I. The deployment, support, technology improvements, and 

expansion for the Criminal Justice Law Enforcement 
Automated Data System (CJLEADS). 

2. The pilot and subsequent phase initiative for the North 
Carolina Financial Accountability and Compliance 
Technology System (NCF ACTS). 

3. Individual-level student data and workforce data from all 
levels of education and the State workforce. 

4. Other capabilities capabilities as developed as part of the 
initiati¥e.by the GDAC. 

b. Identify technologies currently used in North Carolina that have the 
capability to support the initiative. 

c. Identify other technologies, especially those with unique capabilities, 
capabilities that are complementary to existing technology standards, 
and that could support the State's business intelligence effort. 

d. Compare capabilities and costs across State agencies. 
e. Ensure implementation is properly supported across State agencies. 

S560 [Edition 1] 
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General Assembly of North Carolina Session 2015 

f. Ensure that data integration and sharing is performed in a manner 
that preserves data privacy and security in transferring, storing, and 
accessing data, as appropriate. 

g. Immediately seek any waivers and enter into any written agreements 
that may be required by State or federal law to effectuate data sharing 
and to carry out the purposes of this section. 

h. Coordinate data requirements and usage for State business 
intelligence applications in a manner that (i) limits impacts on 
participating State agencies as those agencies provide data and 
business knowledge expertise and (ii) assists in defining business 
rules so the data can be properly used. 

1. Recommend the most cost-effective and reliable long-term hosting 
solution for enterprise-level State business intelligence as well as 
data integration, notwithstanding Seetion eA.2(t) of 8.L. 
2011 145.any other provision of State law or regulation. 

.L. Utilize a common approach that establishes standards for business 
intelligence initiatives for all State agencies and prevents the 
development of projects that do not meet the established standards. 

k. The creation of efficiencies in State government by ensuring that 
State agencies use the GDAC for agency business intelligence 
requirements. 

ill Application to State government. - The initiative shall include all State 
agencies, departments, and institutions, including The University of North 
Carolina, as follows: 
a. All State agency business intelligence requirements, including any 

planning or development efforts associated with creating business 
intelligence capability, as well as any master data management 
efforts, shall be implemented through the GDAC. 

b. The Chief Justice of the North Carolina Supreme Court and the 
Legislative Services Commission each shall designate an officer or 
agency to advise and assist the State CIO with respect to 
implementation of the initiative in their respective branches of 
government. The judicial and legislative branches shall fully 
cooperate in the initiative mandated by this section in the same 
manner as is required of State agencies. 

ill Project management. - The State CIO, with the assistance of the Office of 
State Budget and Management, shall identify potential funding sources for 
expansion of existing projects or development of new projects. No GDAC 
project shall be initiated, extended, or expanded: 
a. Without the specific approval of the General Assembly, unless the 

project can be implemented within funds appropriated for GDAC 
projects. 

b. Without prior consultation to the Joint Legislative Commission on 
Governmental Operations and a report to the Joint Legislative 
Oversight Committee on Information Technology if the project can 
be implemented within funds appropriated for GDAC projects. 

Implementation of the Enterprise Level Business Intelligenee Initiati .. ,e. 
fB Phases of the initiative. The initiative shall eyele through these phases on 

an ongoing basis as follows: 

S560 [Edition 1] 

a:- Phase I requirements. In the first phase, the State CIO through 
GDAC shall: 
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-h Inventor)' existing State ageney business intelligenee projeets, 
both eompleted and under development. 

2--: Develop a plan of aetion that does all of the following: 
-h Defines the program requirements, objeefr,res, and end 

state of the initiative. 
H:- Prioritizes prajeets and stages of implementation in a 

detailed plan and benehmarked time line. 
Ill:- Ineludes the effeetive eoordination of all of the State's 

eurrent data integration initiatives. 
Ph Utilizes a eommon approaeh that establishes standards 

for business intelligenee initiati1t'es for all State 
ageneies and prevents the deYelopment of projeets 
that do not meet the established standards. 

lh Determines eosts assoeiated with the de•,elopment 
efforts and identifies potential sourees of funding. 

¥h lneludes a privae)' framework for business 
intelligenee eonsisting of adequate aeeess eontrols and 
end user seeurity requirements. 

¥H:- Estimates expeeted savings. 
~ Inventory existing external data sourees that are purehased by 

State ageneies to determine whether eonsolidation of lieenses 
is appropriate for the enterprise. 

~ Determine whether eurrent, ongoing projeets support the 
enterprise le¥el objeetives. 

~ Determine whether eurrent applieations are sealable or are 
applieable for multiple State ageneies or both. 

&.- Phase II requirements. In the seeond phase, the State CIO through 
the GDAC shall: 
-h Identify redundaneies and reeommend to the General 

Assembly any projeets that should be diseontinued. 
2--: Determine ,.,,here gaps exist in eurrent or potential 

eapabilities. 
Er. Phase III requirements. lR the third phase: 

-h The State CIO through GDAC shall ineorporate or 
eonsolidate existing prajeets, as appropriate. 

2--: The State CIO shall, notwithstanding G.S. 147 33.76 or any 
rules adopted pursuant thereto, eliminate redt:mdant business 
intelligenee projeets, applieations, software, and lieensing. 

~ The State CIO through GDAC shall eomplete all neeessary 
steps to ensure data integration in a manner that adequately 
proteets privaey. 

Projeet management. The State CIO shall ensure that all eurrent and ne1.v 
business intelligenee,ldata analyties projeets are in eomplianee with all State 
laws, polieies, and rules pertaining to information teehnology proeurement, 
prajeet management, aRd projeet funding and that the)' inelude quantifiable 
and verifiable sa..rings to the State. The State CIO shall report to the Joint 
Legislative 0¥ersight Committee on lRformation Teehnology on projeets 
that are not aehieving projeeted savings. The report shall inelude a proposed 
eorreetive aetion plan for the projeet. 

The Offiee of the State CIO, 1.vith the assistanee of the Offiee of State 
Budget and Management, shall identify potential funding sourees for 

S560 [Edition 1] 
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expansion of existing pfOjects or development of new projects. No GDAC 
project shall be iRitiated, exteRded, or expal'lded: 
fr. Without the specific af!pro,,al of the General Assembly uRless the 

project Cafl be implemented withiR funds appropriated for GDAC 
projects. 

~ Without prior coRsultatioR to the Joint Legislative Com.mission on 
Governmental OperatioRs and a report to the JoiRt Legislative 
Oversight Committee on Information Technology if the project Cafl 

be implemented within flHlds appropriated for GDAC projects. 
Data Sharing. -
ill General duties of all State agencies. - Except as limited or prohibited by 

federal law, the head of each State agency, department, and institution shall 
do all of the following: 
a. Grant the State CIO and the GDAC access to all information required 

to develop and support State business intelligence applications 
pursuant to this section. The State CIO and the GDAC shall take all 
necessary actions and precautions, including training, certifications, 
background checks, and governance policy and procedure, to ensure 
the security, integrity, and privacy of the data in accordance with 
State and federal law and as may be required by contract. 

b. Provide complete information on the State agency's information 
technology, operational, and security requirements. 

c. Provide information on all of the State agency's information 
technology activities relevant to the State business intelligence effort. 

d. Forecast the State agency's projected future business intelligence 
information technology needs and capabilities. 

e. Ensure that the State agency's future information technology 
initiatives coordinate efforts with the GDAC to include planning and 
development of data interfaces to incorporate data into the initiative 
and to ensure the ability to leverage analytics capabilities. 

.f:. Provide technical and business resources to participate in the 
initiative by providing, upon request and in a timely and responsive 
manner, complete and accurate data, business rules and policies, and 
support. 

& Identify potential resources for deploying business intelligence in 
their respective State agencies and as part of the enterprise-level 
effort. 

h. Immediately seek any waivers and enter into any written agreements 
that may be required by State or federal law to effectuate data sharing 
and to carry out the purposes of this section, as appropriate. 

ill Specific requirements. - The State CIO and the GDAC shall enhance the 
State's business intelligence through the collection and analysis of data 
relating to workers' compensation claims for the purpose of preventing and 
detecting fraud, as follows: 

S560 [Edition 1] 

a. The North Carolina Industrial Commission shall release to the 
GDAC, or otherwise provide electronic access to, all data requested 
by the GDAC relating to workers' compensation insurance coverage, 
claims, appeals, compliance, and enforcement under Chapter 97 of 
the General Statutes. 

b. The North Carolina Rate Bureau (Bureau) shall release to the GDAC, 
or otherwise provide electronic access to, all data requested by the 
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GDAC relating to workers' compensation insurance coverage, 
claims, business ratings, and premiums under Chapter 58 of the 
General Statutes. The Bureau shall be immune from civil liability for 
releasing information pursuant to this subsection, even if the 
information is erroneous, provided the Bureau acted in good faith 
and without malicious or willful intent to harm in releasing the 
information. 

c. The Department of Commerce, Division of Employment Security 
(DES), shall release to the GDAC, or otherwise provide access to, all 
data requested by the GDAC relating to unemployment insurance 
coverage, claims, and business reporting under Chapter 96 of the 
General Statutes. 

d. The Department of Labor shall release to the GDAC, or otherwise 
provide access to, all data requested by the GDAC relating to safety 
inspections, wage and hour complaints, and enforcement activities 
under Chapter 95 of the General Statutes. 

e. The Department of Revenue shall release to the GDAC, or otherwise 
provide access to, all data requested by the GDAC relating to the 
registration and address information of active businesses, business 
tax reporting, and aggregate federal tax Form 1099 data for 
comparison with information from DES, the Rate Bureau, and the 
Department of the Secretary of State for the evaluation of business 
reporting. Additionally, the Department of Revenue shall furn ish to 
the GDAC, upon request, other tax information, provided that the 
information furnished does not impair or violate any 
information-sharing agreements between the Department and the 
United States Internal Revenue Service. Notwithstanding any other 
provision of law, a determination of whether furnishing the 
information requested by the GDAC would impair or violate any 
information-sharing agreements between the Department of Revenue 
and the United States Internal Revenue Service shall be within the 
sole discretion of the State Chief Information Officer. The 
Department of Revenue and the Office of the State CIO shall work 
jointly to assure that the evaluation of tax information pursuant to 
this sub-subdivision is performed in accordance with applicable 
federal law. 

ill All information shared with the GDAC and the State CIO under this 
subsection is protected from release and disclosure in the same manner as 
any other information is protected under this subsection. 

Provisions on Privacy and Confidentiality of Information. -
ill Status with respect to certain information. - The State CIO and the GDAC 

shall be deemed to be all of the following for the purposes of this section: 
a. With respect to criminal information, and to the extent allowed by 

federal law, a criminal justice agency (CJA), as defined under 
Criminal Justice Information Services (CJIS) Security Policy. The 
State CHS Systems Agency (CSA) shall ensure that CJLEADS 
receives access to federal criminal information deemed to be 
essential in managing CJLEADS to support criminal justice 
professionals. 

S560 [Edition 1] 
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b. With respect to health information covered under the Health 
Insurance Portability and Accountability Act of 1996 (HIPAA), as 
amended, and to the extent allowed by federal law: 
1. A business associate with access to protected health 

information acting on behalf of the State's covered entities in 
support of data integration, analysis, and business 
intelligence. 

2. Authorized to access and view individually identifiable health 
information, provided that the access is essential to the 
enterprise fraud, waste, and improper payment detection 
program or required for future initiatives having specific 
definable need for such data. 

c. Authorized to access all State and federal data, including revenue and 
labor information, deemed to be essential to the enterprise fraud, 
waste, and improper payment detection program or future initiatives 
having specific definable need for the data. 

d. Authorized to develop agreements with the federal government to 
access data deemed to be essential to the enterprise fraud, waste, and 
improper payment detection program or future initiatives having 
specific definable need for such data. 

Release of information. - The following limitations apply to (i) the release 
of information compiled as part of the initiative, (ii) data from State agencies 
that is incorporated into the initiative, and (iii) data released as part of the 
implementation of the initiative: 
a. Information compiled as part of the initiative. - Notwithstanding the 

provisions of Chapter 132 of the General Statutes, information 
compiled by the State CIO and the GDAC related to the initiative 
may be released as a public record only if the State CIO, in that 
officer's sole discretion, finds that the release of information is in the 
best interest of the general public and is not in violation of law or 
contract. 

b. Data from State agencies. - Any data that is not classified as a public 
record under G.S. 132-1 shall not be deemed a public record when 
incorporated into the data resources comprising the initiative. To 
maintain confidentiality requirements attached to the information 
provided to the State CIO and the GDAC, each source agency 
providing data shall be the sole custodian of the data for the purpose 
of any request for inspection or copies of the data under Chapter 132 
of the General Statutes. 

c. Data released as part of implementation. - Information released to 
persons engaged in implementing the State's business intelligence 
strategy under this section that is used for purposes other than official 
State business is not a public record pursuant to Chapter 132 of the 
General Statutes. 

d. Data from North Carolina Rate Bureau. - Notwithstanding any other 
provision of this section, any data released by or obtained from the 
North Carolina Rate Bureau under this initiative relating to workers' 
compensation insurance claims, business ratings, or premiums are 
not public records, and public disclosure of such data, in whole or in 
part, by the GDAC or State CIO, or by any State agency, is 
prohibited. 
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~ Funding. - The Office of the State GIO, Information Technology Services, with the 
support of the Office of State Budget and Management, shall identify and make all efforts to 
secure any matching funds or other resources to assist in funding this iHitiatiYe. the GDAC. 
Savings resulting from the cancellation of projects, software, and licensing, as well as any other 
savings from the iHitiative, utilization of the GDAC, shall be returned to the General Fund and 
shall remain unexpended and unencumbered until appropriated by the General Assembly in a 
subsequent fiscal year. It is the intent of the General Assembly that expansion of the iHitiative 
GDAC in subsequent fiscal years be funded with these savings and that the General Assembly 
appropriate funds for projects in accordance with the priorities identified by the Office of the 
State GIO in Phase I of the iHitiative.CIO. 

f4B Repealed by SessioH Laws 2014 100, s. 7.6(a), effectiYe Jttly 1, 2014. 
Will Reporting. -The Office of the State CIO shall: 

(1) Submit and present quarterly reports on implemeHtatioH of Phase I of the 
iHitiative and the plan developed as part of that phase the activities described 
in this section to the Chairs of the House of Representatives Appropriations 
and Senate Base Budget/ Appropriations Committees, to the Joint Legislative 
Oversight Committee on Information Technology, and to the Fiscal 
Research Division of the General Assembly. The State GIO shall s1:1bmit a 
report prior to implementiHg any improvemeHts, expeHdiHg funding for 
expaHsion of existiHg b1:1siness intelligence efforts, or establishing other 
projects as a res1:1lt of its evaluatioHs, and q1:1arterly thereafter, a writteH 
report detailiHg progress OH, aHd ideHtifying aHy iss1:1es associated with, State 
b1:1siHess iHtelligeHce efforts. 

(2) Report the following information as Heeded:upon its occurrence or as 
requested: 
a. Any failure of a State agency to provide information requested 

pursuant to this section. The failure shall be reported to the Joint 
Legislative Oversight Committee on Information Technology and to 
the Chairs of the House of Representatives Appropriations and 
Senate Base Budget/ Appropriations Committees. 

b. Any additional information to the Joint Legislative Commission on 
Governmental Operations and the Joint Legislative Oversight 
Committee on Information Technology that is requested by those 
entities. 

c. The State CIO shall report to the Joint Legislative Oversight 
Committee on Information Technology on projects that are not 
achieving projected savings. The report shall include a proposed 
corrective action plan for the project. 

ft) Data Sharing. 

Page 8 

fB General duties of all State ageHcies. Except as limited or prohibited by 
federal la->.v, the head of each State agency, departmeHt, aHd iHstitutioH shall 
do all of the follo•.viHg: 
&.- Grant the Office of the State GIO access to all iHformatioH req1:1ired 

to de,.relop aHd support State busiAess iAtelligence applications 
p1:1rsuant to this sectioH. The State GIO aHd the GDAG shall take all 
necessary actioHs and precautioHs, iHcl1:1diHg traiHiHg, certificatioHs, 
backgro1:1nd checks, and governance policy aHd procedure, to eHs1:1re 
the security, integrity, aHd pfr,ac)' of the data iH accordance with 
State aHd federal law aHd as may be required by coHtract. 

Ir. Provide complete iHformatioH OH the State ageHcy's iHformatioH 
technology, operatioHal, aHd security requiremeHts. 
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Provide iRformatioR OR all of the State ageRey's iRformatioR 
teehRology aetivities relevaRt to the State b1:1siRess iRtelligeRee effort. 
Foreeast the State ageRey's projeeted fut1:1re b1:1siRess iRtelligeRee 
iRformatioR teehRology Reeds aRd eapabilities. 
ERs1:1re that the State ageRey's fot1:1re iRformatioR teehnology 
iRitiatives eoordiRate efforts with the GDAC to iRel1:1de plaRRiRg aRd 
de,,elopment of data iRterfaees to iReorporate data iRto the iRitiative 
aRd to eRs1:1re the ability to leverage aRalyties eapabilities. 
Provide teehnieal aRd b1:1siRess reso1:1rees to partieipate iR the 
iRitiative by providiRg, 1:1poR req1:1est aRd iR a timely aRd respoRsive 
maRRer, eomplete and aee1:1rate data, b1:1siRess mies aRd polieies, aRd 
s1:1pport. 
IdeRtify poteRtial reso1:1rees for deployiRg b1:1siRess iRtelligeRee iR 
their respeeti·,e State ageReies and as part of the eRterprise level 
effoft.: 

Ir.- Immediately seek aRy waivers aRd eRter iRto aRy writteR agreemeRts 
that may be req1:1ired by State or federal Jav,r to effeeruate data shariRg 
aRd to earry 01:1t the p1:1rposes of this seetioR, as appropriate. 

Speeifie req1:1irements. The State CIO and the GDAC shall enhaRee the 
State's b1:1siRess iRtelligeRee thro1:1gh the eolleetioR aRd aRalysis of data 
relatiRg to workers' eompeRsatioR elaims for the p1:1rpose of pre>1eRtiRg aRd 
deteetiRg fra1:1d, as follows: 
&.- The North CaroliRa 1Rd1:1strial CommissioR shall release to GDAC, or 

otherwise proYide eleetroRie aeeess to, all data req1:1ested by GDAC 
relatiRg to workers' eompeRsatioR iRs1:1raRee eoverage, elaims, 
appeals, eompliaRee, aRd eRforeement 1:1Rder Chapter 97 of the 
GeReral Statl:ltes. 

tr.- The North CaroliRa Rate B1:1rea1:1 (B1:1rea1:1) shal I release to GDAC, or 
otherwise provide electroRic access to, all data req1:1ested by GDAC 
relatiRg to •+11orkers' compeRsatioR iRs1:1raRce coverage, claims, 
b1:1siRess ratiRgs, aRd premi1:1ms HRder Chapter 58 of the General 
Stat1:1tes. The B1:1rea1:1 shall be imm1:1ne from civil liability for 
releasiRg informatioR p1:1rs1:1aRt to this s1:1bsectioR, even if the 
iRformation is err0Reo1:1s, provided the B1:1rea1:1 acted iR good faith 
aRd withol:lt malieio1:1s or vt'illful intent to harm iR releasiRg the 
iRformatioR. 

&.- The DepartmeRt of Commeree, Division of EmploymeRt See1:1rity 
(DES), shall release to GDAC, or otherwise provide aeeess to, all 
data req1:1ested by GDAC relatiRg to HRemployment iRs1:1raRee 
eo,,erage, elaims, aRd b1:1siRess reportiRg 1:1Rder Chapter 96 of the 
General Starutes. 

4- The DepartmeRt of Labor shall release to GDAC, or otherwise 
provide aeeess to, all data req1:1ested by GDAC relating to safety 
iRspeetioRs, wage aRd ho1:1r eomplaints, aRd enforeemeRt aetivities 
HRder Chapter 95 of the General Starutes. 

e-:- The Department of ReveRHe shall release to GDAC, or otherwise 
provide aeeess to, all data req1:1ested b)' GDAC relatiRg to the 
registration aRd address iRformatioR of aethre b1:1siResses, b1:1siRess 
t8* reportiRg, aRd aggregate federal t8* Form I 099 data for 
eomparisoR with iRformatioR from DES, the Rate B1:1rea1:1, aRd the 
DepartmeRt of the Seeretary of State for the e·1al1:1atioR of b1:1siRess 
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r0f)orting. Additionally, the D0f)artmeRt of Revenue shall furnish to 
the GDAC, upon request, other tax information, provided that the 
information furnished does not impair or violate any 
information sharing agreemeRts between the D0f)artment and the 
United States Internal Revenue Service. Notwithstanding any other 
proYision of la1tv, a determination of ·whether furnishing the 
information requested by GDAC would impair or violate any 
information sharing agreements between the D0f)artment of Revenue 
aAd the United States lRternal ReYenHe Service shall be within the 
sole discretion of the State Chief Information Officer. The 
D0f)artmeRt of Revenue aAd the Office of the State CIO shall v,•ork 
joiRtly to assure that the evaluation of tax information pursuant to 
this subdiYision is performed in accordaAce with applicable federal 
~ 

~ All information shared with GDAC and the State CIO Hnder this subdivision 
is protected from release and disclosure in the same manner as any other 
information is protected Hnder this section. 

Provisions on Privae~' and Confidentiality of Information. 
fB Status ·.vith respect to certain information. The State CIO and the GDAC 

shall be deemed to be all of the following for the purposes of this section: 
&.- With respeet to criminal information, and to the extent allowed by 

federal law, a criminal justice ageney (CJA), as defined Hnder 
Criminal Justiee Information Services (CJIS) Security Poliey. The 
State CJIS Systems Ageney (CSA) shall ensure that CJLEADS 
receives access to federal criminal information deemed to be 
essential in managing CJLEADS to support criminal justice 
professionals. 

lr. With respect to health information covered l:lflder the Health 
Insurance Portability and Accountability A.et of 1996 (HIPAA), as 
amended, and to the extent allowed by federal la1tv: 
-h A business associate with aceess to protected health 

information acting on behalf of the State's covered entities in 
support of data integration, analysis, and business 
intelligence. 

~ Authorized to aceess and view indiYidually identifiable health 
information, provided that the aecess is essential to the 
enterprise fraud, waste, and improper payment detection 
program or required for future initiati\,es having specific 
definable need for the data. 

e-: Authorized to aeeess all State and federal data, including revenue and 
labor information, deemed to be essential to the enterprise fraud, 
waste, and improper p~·ment detection program or f1:1ture initiatives 
having specific definable need for the data. 

d-:- Authorized to develop agreements with the federal government to 
aceess data deemed to be essential to the enterprise fraud, v,aste, and 
improper payment detection program or f1:1ture initiatives hEwing 
specific definable need for sueh data. 

~ Release of information. The following limitations apply to (i) the release 
of information compiled as part of the initiative, (ii) data from State agencies 
that is incorporated into the initiative, and (iii) data released as part of the 
implementation of the initiative: 

S560 [Edition I] 
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a; Information eompiled as part of the iRitiative. NonvithstaRdiRg the 
pmvisioRs of Chapter 132 of the GeReral Starutes, informatioR 
eompiled by the State CIO aRd the GD-AC related to the iRitiati1,'e 
may be released as a public record ORiy if the State CIO, iR that 
officer's sole discretioR, finds that the release of information is in the 
best interest of the general publie and is not in Yiolatioa of law or 
eoatraet. 

Ir. Data from State agencies. Aay data that is aot elassified as a public 
record 1:1nder G.S. 132 1 shall Rot be deemed a publie reeord when 
ineorporated iflto the data resourees comprisiag the iaitiative. To 
maiataia confideatiality requiremeats attached to the iaformatioa 
provided to the State CIO aad GDAC, each so1:1ree agene)' providing 
data shall be the sole eustodian of the data for the p1:1rpose of any 
request for inspection or eopies of the data under Chapter 132 of the 
Geaeral Statutes. 

&. Data released as part of implementatioa. lfl.formation released to 
persoas engaged in implemeatiag the State's business iatelligence 
strategy uader this seetioa that is used for purposes other than offieial 
·state business is not a publie record pursuant to Chapter 132 of the 
General Statutes. 

&.- Data from North Carolina Rate Burea1:1. Nonvithstanding any other 
provisioa of this seetioa, aay data released by or obtaiaed from the 
North Carolina Rate Burea1:1 uader this iaitiative relatiag to workers' 
eomf)eRsation insuranee elaims, business ratiags, or premiums are 
not f)Ublic reeords and f)Ublie disclosure of sueh data, ia whole or H-J: 
f)art, by the GDAC or State CIO, or by any State agency, is 
f)FOhibited. 

W Definition/Additioaal Requirements. for the f)UFf)Oses of this seetioa, the term 
"busiaess intelligence (Bl)" meaas the f)roeess of eolleetiag, organiziag, shariag, and analyzing 
data through ifltegrated data m1magemeflt, ref)orting, vis1:1alization, 1md adv1mced 1malyties to 
discover f)atterns and other useful informatioa that will allm.v polieymakers and State officials 
to make more informed deeisions. The term also ineludes (i) broad master data management 
eaf)abilities s1:1eh as data iategration, data quality 1md enriehmeat, data govemanee, and master 
data maaagement to colleet, reference, 1md eategorize information from multif)le sourees and 
(ii) self serviee query aad ref)ortiag eapabilities to provide timely, relev1mt, 1md actioaable 
information to business users delivered through a variety of interfaees, de11iees, or af)f)lieations 
based OR their Sf)eeific roles and resf)ORsibilities. All State agene)' busiaess ifltelligence 
requirements, iAeluding aay f)lanning or develof)meat efforts assoeiated with ereatiag Bl 
eaf)ability, as well as any master data maaagemeat efforts, shall be imf)lemeated through 
GDAC. The State Chief laformation Officer shall easure that State ageacies use the GDAC for 
agency business intelligenee requiremeflts." 

SECTION 2. G.S. 20-7(b2)(6) reads as rewritten: 
"(6) To the Offiee of the State Chief Information Officer for the purposes of 

G.S. 143B 426.38A.G.S. 147-33.77A." 
SECTION 3. G.S. 20-43(a) reads as rewritten: 

"(a) All records of the Division, other than those declared by law to be confidential for 
the use of the Division, shall be open to public inspection during office hours in accordance 
with G.S. 20-43.1. A signature recorded in any format by the Division for a drivers license or a 
special identification card is confidential and shall not be released except for law enforcement 
purposes. A photographic image recorded in any format by the Division for a drivers license or 
a special identification card is confidential and shall not be released except for law enforcement 

S560 [Edition 1] Page 11 



• 

• 

• 



• 

• 

• 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 

General Assembly of North Carolina Session 2015 

purposes or to the Offiee of the State Chief Information Officer for the purposes of 
G.8. l43B 426.38A.G.S. 147-33.77A." 

SECTION 4. G.S. 105-259(b)(45) reads as rewritten: 
"( 45) To furnish tax information to the Offiee of the State Chief Information 

Officer under G.8. 143B 426.38A.G.S.147-33.77A. The use and reporting of 
individual data may be restricted to only those activities specifically allowed 
by law when potential fraud or other illegal activity is indicated." 

SECTION 5. The Revisor of Statutes shall substitute statute number 
"G.S. 147-33.77A" for statute number "G.S. 143B-426.38A" wherever it appears in the General 
Statutes. 

SECTION 6. This act is effective when it becomes law . 
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SENATE BILL 560 
PROPOSED COMMITTEE SUBSTITUTE S560-CSSA-34 [v.3] 

4/21/2015 8:41:39 PM 

D 

Short Title: GDAC Amendments. (Public) 

Sponsors: 

Referred to: 

March 30, 2015 

A BILL TO BE ENTITLED 
AN ACT TO RECODIFY, REORGANIZE, AND CLARIFY THE PROVISIONS OF THE 

GOVERNMENT DATA ANALYTICS CENTER STATUTE AND TO AMEND THE 
LAW TO GENERATE GREATER EFFICIENCIES IN, AND IMPROVED SERVICE 
DELIVERY BY, STATE AGENCIES, DEPARTMENTS, AND INSTITUTIONS. 

The General Assembly of North Carolina enacts: 
SECTION 1. G.S. 143B-426.38A is recodified as G.S. 147-33.77A and reads as 

rewritten: 
"§ 147-33.77A: Government Data Analytics Ceater; Stete dote sheriag 

re(J:uiremeats.Center. 
(a) State Government Data Analyties. The State shall initiate aeross State ageneies, 

departments, and institutions a data integration and data sharing initiative that is not intended to 
replaee transaetional systems aHt is instead ifltended to ltwerage the data from those systems for 
enterprise level State business intelligenee as follows: 

ft:) Creation of initiative. In earrying out the purposes of this seetion, the 
Office of the State Chief InfoFFRation Officer (CIO) shall condHct an 
ongoing, eomprehensive eiraluation of State data analyties projects and plans 
in order to identify data integration and business intelligence opportunities 
that will generate greater efficiencies in, and improved service delivery ay, 
State agencies, departments, and institutions. The State CIO shall continue to 
utilize pualie private partnerships and existing data integration and analyties 
contracts and licenses as appropriate to continue the implementation of the 
initiative. 

fi) Application to State government. The initiati,,e shall iflelude all State 
ageneies, departments, and institutions, including The University of 1-forth 
Carolina. 

~ Governance. The State CIO shall lead the initiative estaalished pHrsuant to 
this section. The Chief JHstice of the North Carolina SHpreme Court and the 
Legislative Serviees Commission eaeh shall designate an officer or agene)' 
to advise and assist the State CJO with respect to implementation of the 
initiative in their respeetive branches of goveFRfflent. The judicial and 
legislative aranehes shall fully cooperate in the initiative mandated ay this 
section in the same manner as is req:uired of State ageneies. 

Definitions. - The following definitions apply in this section: 
ill Business intelligence. - The process of collecting, organizing, sharing, and 

analyzing data through integrated data management, reporting, visualization, 
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and advanced analytics to discover patterns and other useful information that 
will allow policymakers and State officials to make more informed 
decisions. Business intelligence also includes both of the following: 
a. Broad master data management capabilities such as data integration, 

data quality and enrichment, data governance, and master data 
management to collect, reference, and categorize information from 
multiple sources. 

b. Self-service query and reporting capabilities to provide timely, 
relevant, and actionable information to business users delivered 
through a variety of interfaces, devices, or applications based on their 
specific roles and responsibilities. 

ill Data analytics. - Data analysis, including the ability to use the data for 
assessment and extraction of policy-relevant information. 

ill Enter:prise-level data analytics. - Standard analytics capabilities and services 
leveraging data throughout all State agencies, departments, and institutions. 

( 4) Operationalize. - The implementation process whereby a state agency, 
department, or institution integrates analytical output into current business 
processes and systems in order to improve operational efficiency and 
decision-making. 

(b) Government Data Analytics Center. - The Government Data Analytics Center 
(GDAC) is established in the Office oflnformation Technology Services. 

Page2 

(1) GDAC established. There is established in the Office of the State CIO the 
Govefflfflent Data Analytics Center (GDAC). Pur:pose. - The pur:pose of the 
GDAC is to utilize public-private partnerships as part of a statewide data 
integration and data-sharing initiative and to identify data integration and 
business intelligence opportunities that will generate greater efficiencies in, 
and improved service delivery by, State agencies, departments, and 
institutions. The intent is not to replace transactional systems but to leverage 
the data from those systems for enter:prise-level State business intelligence. 
The GDAC shall continue the work, purpose, and resources of the-previous 
data integration effort in the Office of the State Controller efforts and shall 
otherwise advise and assist the State CIO in the management of the 
initiative. The State CIO shall make any organizational changes necessary to 
maximize the effectiveness and efficiency of the GDAC. 

(2) Public-private partnerships. - The State CIO shall continue to utilize public­
private partnerships and existing data integration and analytics contracts and 
licenses as appropriate to continue the implementation of the initiative. 
Private entities that partner with the State shall make appropriate 
contributions of funds or resources, including but not limited to, knowledge 
transfer and education activities, software licensing, hardware and technical 
infrastructure resources, personnel resources, and such other appropriate 
resources as agreed upon by the parties. 

~ill Powers and duties of the GD1\C.duties. - The State CIO shall, through the 
GDAC, do all of the following: 
a. Continue Manage and coordinate ongoing enterprise data integration 

efforts, including: 
1. The deployment, support, technology improvements, and 

expansion fef--of the Criminal Justice Law Enforcement 
Automated Data System (CJLEADS).(CJLEADS) and related 
intelligence-based public safety initiatives. 

Senate Bill 560 S560-CSSA-34 [v.3] 
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b. 

C. 

d. 
e. 
f. 

g. 

h. 

I. 

I. 

m. 

S560-CSSA-34 [v.3] 

2. The pilot and s1:1bseq1:1ent phase initiati11e fordeployment, 
support, technology improvements, and expansion of the 
North Carolina Financial Accountability and Compliance 
Technology System (NCFACTS).(NCF ACTS) in order to 
collect data that will create efficiencies and detect fraud, 
waste, and abuse across State government. 

3. The development, deployment, support, technology 
improvements, and expansion of the GDAC Enterprise 
Solutions. 

34. Individual-level student data and workforce data from all 
levels of education and the State workforce. 

5. The integration of all available financial data to support more 
comprehensive State budget and financial analyses. 

4:-6. Other eapabilities capabilities as developed as part of the 
initiati11e.by the GDAC. 

Identify technologies currently used in North Carolina that have the 
capability to support the initiative. 
Identify other technologies, especially those with unique eapabilities, 
capabilities that are complementary to existing GDAC analytic 
solutions that could support the State's business intelligence effort. 
Compare capabilities and costs across State agencies. 
Ensure implementation is properly supported across State agencies. 
Ensure that data integration and sharing is performed in a manner 
that preserves data privacy and security in transferring, storing, and 
accessing data, as appropriate . 
Immediately seek any waivers and enter into any written agreements 
that may be required by State or federal law to effectuate data sharing 
and to carry out the purposes of this section. 
Coordinate data requirements and usage for State business 
intelligence applications in a manner that (i) limits impacts on 
participating State agencies as those agencies provide data and 
business knowledge expertise and expertise, (ii) assists in defining 
business rules so the data can be properly HSeEhused, and (iii) ensures 
participating State agencies operationalize analytics and report 
outcomes. 
Recommend the most cost-effective and reliable long-term hosting 
solution for enterprise-level State business intelligence as well as 
data integration, notwithstanding Seetion 6A.2(f) of S.L. 
2011 14 5.any other provision of State law or regulation. 
Utilize a common approach that establishes standards for business 
intelligence initiatives for all State agencies and prevents the 
development of projects that do not meet the established standards. 
Create efficiencies in State government by ensuring that State 
agencies use the GDAC for agency business intelligence 
requirements. 
Assist State agencies in developing requirements for the integration 
or creation of an interface with State agencies' workflow processes 
and transactional systems to operationalize GDAC analytic solutions. 
Establish clear metrics and definitions with participating State 
agencies for reporting outcomes for each GDAC project. 
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n. Evaluate State agency business intelligence projects to determine the 
feasibility of integrating analytics and reporting with the GDAC and 
to determine what GDAC services may support the projects. 

ill Application to State government. - The initiative shall include all State 
agencies, departments, and institutions, including The University of North 
Carolina, as follows: 
a. All State agency business intelligence requirements, including any 

planning or development efforts associated with creating business 
intelligence capability, as well as any master data management 
efforts, shall be implemented through the GDAC. 

b. The Chief Justice of the North Carolina Supreme Court and the 
Legislative Services Commission each shall designate an officer or 
agency to advise and assist the State CIO with respect to 
implementation of the initiative in their respective branches of 
government. The judicial and legislative branches shall fully 
cooperate in the initiative mandated by this section in the same 
manner as is required of State agencies. 

ill Project management. - The State CIO and State agencies, with the assistance 
of the Office of State Budget and Management, shall identify potential 
funding sources for expansion of existing projects or development of new 
projects. No GDAC project shall be initiated, extended, or expanded: 
a. Without the specific approval of the General Assembly, unless the 

project can be implemented within funds appropriated for GDAC 
projects. 

b. Without prior consultation to the Joint Legislative Commission on 
Governmental Operations and a report to the Joint Legislative 
Oversight Committee on Information Technology if the project can 
be implemented within funds appropriated for GDAC projects. 

Implementation of the Enterprise Level Business Intelligence Initiative. 
f4 Phases of the initiative. The initiati,re shall cycle through these phases on 

an ongoing basis as follows: 
&.- Phase I requirements. In the first phase, the State CIO through 

GD.AC shall: 
-l-:- Inventor;' existing State agency business intelligence prajects, 

both completed and under development. 
~ Develop a plan of action that does all of the follov,ing: 

h Defines the program requirements, o~ectives, and end 
state of the initiati•,e. 

Ih Prioritizes projects and stages of implementation in a 
detailed plan and benchmarked time line. 

IIh Includes the effective eoordination of all of the State's 
current data integration initiatives. 

I¥:- Utilizes a common approach that establishes standards 
for business intelligence initiatives for all State 
agencies and prevents the de•1elopment of projects 
that do not meet the established standards. 

V-: Determines costs associated with the de,,elopment 
efforts and identifies potential sourees of funding . 

¥h Includes a pri11ae;' framework for business 
intelligence consisting of adequate access controls and 
end user security requirements. 
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¥Ih estimates e1cpected sa-vings. 
~ Inventory existing external data sources that are pHFehased by 

8tate agencies to determine •.v-hether consolidation of licenses 
is appropriate for the enterprise. 

4-; Determine whether current, ongoing projects support the 
enterprise le,•el objectives. 

~ Determine whether current applications are scalable or are 
applicable for multiple 8tate agencies or both. 

lr. Phase II requirements. In the second phase, the 8tate CIO through 
tile GDAC shall: 
-h laentify redundancies a-nd recommend to tile General 

Assembly any projects that should be discontinued. 
~ Determine where gaps exist in current or potential 

capabilities. 
~ Phase III requirements. In tile thircl phase: 

-h The 8tate CIO through GDAC shall incorporate or 
consolidate existing projects, as appropriate. 

~ The 8tate CIO shall, notwithstanding G.8. 147 33.76 or any 
rules aaopted pursuant thereto, eliminate redundant business 
intelligence prajects, applications, software, a-nd licensing. 

~ The 8tate CIO through GDAC shall complete all necessary 
steps to ensure data integration in a manner that adequately 
protects privacy. 

f2f Project management. The 8tate CIO shall ensure that all current and ne•.v 
business intelligence/data analytics projects are in complia-nce with all 8tate 
laws, policies, a-nd mies pertaining to information techflology procurement, 
project ma-nagement, a-nd project funding and that they include qua-ntifiable 
a-nd verifiable savings to the 8tate. The 8tate CIO shall report to the Joint 
Legislative Oversight Committee on Information Technology on projects 
that are not achieving projected savings. The report shall include a proposed 
corrective action pla-n for the project. 

The Office of tile 8tate CIO, with the assistance of the Office of 8tate 
Budget a-nd Ma-nagement, shall identify potential funding sources for 
expa-nsion of existing projects or de,•elopment of new projects. No GDAC 
project shall be initiated, extended, or expanded: 
a-:- Without the specific approYal of the General Assembl)' unless the 

project ca-n be implemented within funds appropriated for GDAC 
projects. 

lr. Without prior consultation to tile Joint Legislative Commission on 
Govemmental Operations aRd a report to the Joint Legislative 
0Yersight Committee on Information Technology if the project ca-n 
be implemented within funds appropriated for GDAC projects. 

Data Sharing. -
ill General duties of all State agencies. - Except as limited or prohibited by 

federal law, the head of each State agency, department, and institution shall 
do all of the following: 
a. Grant the State CIO and the GDAC access to all information required 

to develop and support State business intelligence applications 
pursuant to this section. The State CIO and the GDAC shall take all 
necessary actions and precautions, including training, certifications, 
background checks, and governance policy and procedure, to ensure 
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the security, integrity, and privacy of the data in accordance with 
State and federal law and as may be required by contract. 

b. Provide complete information on the State agency's information 
technology, operational, and security requirements. 

c. Provide information on all of the State agency's information 
technology activities relevant to the State business intelligence effort. 

d. Forecast the State agency's projected future business intelligence 
information technology needs and capabilities. 

e. Ensure that the State agency's future information technology 
initiatives coordinate efforts with the GDAC to include planning and 
development of data interfaces to incorporate data into the initiative 
and to ensure the ability to leverage analytics capabilities. 

f Provide technical and business resources to participate in the 
initiative by providing, upon request and in a timely and responsive 
manner, complete and accurate data, business rules and policies, and 
support. 

g,_ Identify potential resources for deploying business intelligence in 
their respective State agencies and as part of the enterprise-level 
effort. 

h. Immediately seek any waivers and enter into any written agreements 
that may be required by State or federal law to effectuate data sharing 
and to carry out the purposes of this section, as appropriate. 

Specific agency requirements. - The following agency-specific requirements 
are designed to illustrate but not limit the type and extent of data and 
information required to be released under subdivision (1) of this subsection: 
a. The North Carolina Industrial Commission shall release to the 

GDAC, or otherwise provide electronic access to, all data requested 
by the GDAC relating to workers' compensation insurance coverage, 
claims, appeals, compliance, and enforcement under Chapter 97 of 
the General Statutes. 
The North Carolina Rate Bureau (Bureau) shall release to the GDAC, 
or otherwise provide electronic access to, all data requested by the 
GDAC relating to workers' compensation insurance coverage, 
claims, business ratings, and premiums under Chapter 58 of the 
General Statutes. The Bureau shall be immune from civil liability for 
releasing information pursuant to this subsection, even if the 
information is erroneous, provided the Bureau acted in good faith 
and without malicious or willful intent to harm in releasing the 
information. 
The Department of Commerce, Division of Employment Security 
(DES), shall release to the GDAC, or otherwise provide access to, all 
data requested by the GDAC relating to unemployment insurance 
coverage, claims, and business reporting under Chapter 96 of the 
General Statutes. 
The Department of Labor shall release to the GDAC, or otherwise 
provide access to, all data requested by the GDAC relating to safety 
inspections, wage and hour complaints, and enforcement activities 
under Chapter 95 of the General Statutes . 
The Department of Revenue shall release to the GDAC, or otherwise 
provide access to, all data requested by the GDAC relating to the 
registration and address information of active businesses, business 
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tax reporting. and aggregate federal tax Form 1099 data for 
comparison with information from DES, the Rate Bureau, and the 
Department of the Secretary of State for the evaluation of business 
reporting. Additionally. the Department of Revenue shall furnish to 
the GDAC, upon request. other tax information, provided that the 
information furnished does not impair or violate any 
information-sharing agreements between the Department and the 
United States Internal Revenue Service. Notwithstanding any other 
provision of law, a determination of whether furnishing the 
information requested by the GDAC would impair or violate any 
information-sharing agreements between the Department of Revenue 
and the United States Internal Revenue Service shall be within the 
sole discretion of the State Chief Information Officer. The 
Department of Revenue and the Office of the State CIO shall work 
jointly to assure that the evaluation of tax information pursuant to 
this sub-subdivision is performed in accordance with applicable 
federal law. 

ill All information shared with the GDAC and the State CIO under this 
subsection is protected from release and disclosure in the same manner as 
any other information is protected under this subsection. 

Provisions on Privacy and Confidentiality of Information. -
ill Status with respect to certain information. - The State CIO and the GDAC 

shall be deemed to be all of the following for the purposes of this section: 
a. With respect to criminal information, and to the extent allowed by 

federal law. a criminal justice agency (CJA). as defined under 
Criminal Justice Information Services (CJIS) Security Policy. The 
State CJIS Systems Agency (CSA) shall ensure that CJLEADS 
receives access to federal criminal information deemed to be 
essential in managing CJLEADS to support criminal justice 
professionals. 

b. With respect to health information covered under the Health 
Insurance Portability and Accountability Act of 1996 (HIP AA). as 
amended. and to the extent allowed by federal law: 
L. A business associate with access to protected health 

information acting on behalf of the State's covered entities in 
support of data integration. analysis. and business 
intelligence. 

2. Authorized to access and view individually identifiable health 
information, provided that the access is essential to the 
enterprise fraud, waste, and improper payment detection 
program or required for future initiatives having specific 
definable need for such data. 

c. Authorized to access all State and federal data. including revenue and 
labor information. deemed to be essential to the enterprise fraud, 
waste. and improper payment detection program or future initiatives 
having specific definable need for the data. 

d. Authorized to develop agreements with the federal government to 
access data deemed to be essential to the enterprise fraud, waste, and 
improper payment detection program or future initiatives having 
specific definable need for such data. 
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ill Release of information. - The following limitations apply to (i) the release 
of information compiled as part of the initiative, (ii) data from State agencies 
that is incorporated into the initiative, and (iii) data released as part of the 
implementation of the initiative: 
a. Information compiled as part of the initiative. - Notwithstanding the 

provisions of Chapter 132 of the General Statutes, information 
compiled by the State CIO and the GDAC related to the initiative 
may be released as a public record only if the State CIO, in that 
officer's sole discretion, finds that the release of information is in the 
best interest of the general public and is not in violation of law or 
contract. 

b. Data from State agencies. - Any data that is not classified as a public 
record under G.S. 132-1 shall not be deemed a public record when 
incorporated into the data resources comprising the initiative. To 
maintain confidentiality requirements attached to the information 
provided to the State CIO and the GDAC, each source agency 
providing data shall be the sole custodian of the data for the purpose 
of any request for inspection or copies of the data under Chapter 132 
of the General Statutes. 

c. Data released as part of implementation. - Information released to 
persons engaged in implementing the State's business intelligence 
strategy under this section that is used for purposes other than official 
State business is not a public record pursuant to Chapter 132 of the 
General Statutes. 

d. Data from North Carolina Rate Bureau. - Notwithstanding any other 
provision of this section, any data released by or obtained from the 
North Carolina Rate Bureau under this initiative relating to workers' 
compensation insurance claims, business ratings, or premiums are 
not public records, and public disclosure of such data, in whole or in 
part, by the GDAC or State CIO, or by any State agency, is 
prohibited. 

~ Funding. - The Office of the State CIO, Information Technology Services, with the 
support of the Office of State Budget and Management, shall identify and make all efforts to 
secure any matching funds or other resources to assist in funding this iRitiative. the GDAC. 
Savings resulting from the cancellation of projects, software, and licensing, as well as any other 
savings from the iRitiatiYe, utilization of the GDAC, shall be returned to the General Fund and 
shall remain unexpended and unencumbered until appropriated by the General As~embly in a 
subsequent fiscal year. It is the intent of the General Assembly that expansion of the iRitiati1,'e 
GDAC in subsequent fiscal years be funded with these savings and that the General Assembly 
appropriate funds for projects in accordance with the priorities identified by the Offiee of the 
State CIO iR Phase I of the iRitiafr.re.CIO. 

Will Reporting. -The Offiee of the State CIO shall: 

Page 8 

(1) Submit aRd preseRt quarterly reports OR implemeRtatioR of Phase I of the 
iRitiative aRd the plaR developed as part of that phase On or before March 1 
of each year, submit and present a report on the activities described in this 
section to the Chairs of the House of Representatives Appropriations and 
Senate Base Budget/ Appropriations Committees, to the Joint Legislative 
Oversight Committee on Information Technology, and to the Fiscal 
Research Division of the General Assembly. The State CIO shall sHbmit a 
report prior to implemeRtiAg aR)' impro:vemeRts, expeRdiRg fimdiRg for 
expaRsioR of existiRg bl:lsiRess iRtelligeRee efforts, or establishiRg other 
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(2) 

flFo:iects as a res1,llt of its e•,ah:1ations, aRd q1:1arterly thereafter, a Wfitten 
Feflort detailing flFOgress on, and identifying aRY iss1:1es associated with, State 
b1:1siness intelligence efforts. The report shall include the following: 
a. A description of project funding and expenditures. cost savings, cost 

avoidance, efficiency gains. process improvements, and major 
accomplishments. Cost savings and cost avoidance shall include 
immediate monetary impacts as well as on-going projections. 

b. A description of the contribution of funds or resources by those 
private entities which are participating in public-private partnerships 
under this section, including but not limited to, knowledge transfer 
and education activities, software licensing, hardware and technical 
infrastructure resources, personnel resources, and such other 
resources as agreed upon by the State and the private entity. 

Report the following information as needed:upon its occurrence or as 
requested: 
a. Any failure of a State agency to provide information requested 

pursuant to this section. The failure shall be reported to the Joint 
Legislative Oversight Committee on Information Technology and to 
the Chairs of the House of Representatives Appropriations and 
Senate Base Budget/ Appropriations Committees. 

b. Any additional information to the Joint Legislative Commission on 
Governmental Operations and the Joint Legislative Oversight 
Committee on Information Technology that is requested by those 
entities. 

Data Sharing. 
fB General d1:1ties of all State agencies. Ex.ceflt as limited or flFOhibited by 

federal law, the head of each State agency, deJ:lartment, and instit1:1tion shall 
do all of tile following: 
&.- Grant the Office of the State CIO access to all information req1:1ired 

to develofl and Sl:lflflOrt State b1:1siness intelligence aJ:lfllications 
fll:IFSl:laRt to this section. The State CIO and the GDAC shall take all 
necessary actions and flFeca1:1tions, incl1:1ding training, certifications, 
backgro1:1nd checks, aRd go•,emance flOlic)' and flFOced1:1re, to ensure 
the sec1:1rity, integrity, and flFivacy of the data in accordance vlith 
State and federal lav, aRd as may be req1:1ired by contract. 

b-:- ProYide comfllete information on the State agency's information 
technology, Oflerational, and sec1:1rit)' req1:1irements. 

Er. ProYide information on all of tile State agenc)''s information 
technology activities rele'\'ant to tile State b1:1siness intelligence effurt. 

4- Forecast the State agency's flFo:iected fut1:1re b1:1siness intelligence 
information technology needs and caflabilities. 

e-: Ens1:1re that the State agency's futl:lre information technology 
initiati•,ces coordinate effurts with the GDAC to incl1:1de fllanning and 
develoJ:lment of data interfaces to incmporate data into the initiatiYe 
aRd to ensl:lfe the ability to le•,erage analytics caflabilities. 

f. ProYide technical and b1:1siness reso1:1rces to J:larticiflate in the 
initiative by flFOviding, l:lflOn req1:1est aRd in a timely aRd resJ:lonsive 
maflfler, comJ:llete and accl:lfate data, b1:1siness mies and policies, and 
Sl:lflflOrt. 
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ldeAtify poteAtial resources for deployiAg busiAess iAteUigeAee iA 
their respeeti•,ce State ageAeies aAd as part of the eAterprise le•1el 
~ 

&.- Immediately seek aAy waiYers aAd eAter into aAy vrritteA agreemeAts 
that may be required by State or federal lav.1 to effeetuate data shariAg 
and to earry out the purposes of this seetion, as appropriate. 

Speeifie requirements. The State CIO aAd the GOA.C shall eAhanee the 
State's business intelligenee tm=ough the eolleetion aAd analysis of data 
relating to workers' eompensation elaims for the purpose of preventiAg and 
deteeting fraud, as follows: 
&.- The North CaroliAa Industrial Commission shall release to GDAC, or 

otherwise proYide eleetronie aeeess to, all data requested by GDAC 
relatiAg to workers' eompensation insuraAee eoverage, elaims, 
appeals, eotnpliaeee, and eAforeement under Chapter 97 of the 
General Statutes. 

tr.- The North Carolina Rate Bureau (Bureau) shall release to GDAC, or 
otherwise provide eleetronie aceess to, all data requested by GDAC 
relating to 1.vorkers' eompeAsation insuraAce co11erage, elaims, 
business ratings, aAd premiums under Chapter 58 of the GeAeral 
Statutes. The Bureau shall be immufle from civil liability for 
releasing infoffflation pursuant to this subseetion, even if the 
iflfoffflatioA is erroneous, provided the Bureau aeted in good faith 
aAd without malicious or willful intent to hafffl in releasiAg the 
infoffflation. 

e-:- The Department of Commeree, Division of Employment Seeurity 
(DES), shall release to GDAC, or otherwise provide aecess to, all 
data requested by GDAC relating to W1emplo)'fflent insuraAee 
coYerage, claims, aAd business reporting uflder Chapter 96 of the 
General Statutes. 

4- The Department of Labor shall release to GDAC, or otherwise 
provide aeeess to, all data requested by GDAC relating to safety 
inspections, wage aed hour eomplaints, and enforeement aetivities 
under Chapter 95 of the GeAeral Statutes. 

e:- The Department of ReYenue shall release to GDAC, or otherwise 
proYide aeeess to, all data requested by GDAC relating to the 
registratioA and address infoffflation of aefrre busiAesses, business 
taJ( reporting, aAd aggregate federal taJ( Fofffl l 099 data for 
eomparison with infoffflation from DES, the Rate Bureau, and the 
Department of the Secretary of State for the evaluation of business 
reporting. AdditioAally, the Departtnent of Revenue shall furnish to 
the GDAC, upon request, other tax infoffflation, provided that the 
infoffflation furnished does Hot impair or •riolate aAy 
infoffflation sharing agreements between the Department aAd the 
United States kltemal Revenue Serviee. Notwithstanding any other 
provisioA of law, a deteffflination of whether furnishiAg the 
iAfoffflation requested by GDAC would impair or violate any 
infoffflatioA sharing agreements betweeA the DepartmeAt of Re,,enue 
and the United States Internal Revenue Serviee shall be withiA the 
sole discretion of the State Chief lnfoffflation Offieer. The 
Department of Revenue aAd the Offiee of the State CIO shall work 
jointly to assure that the eyaluation of tax iAfoffflation pursuaAt to 
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this suedivision is performed in accordance •.vith applicaele federal 
law.-

~ All information shared with GDAC 0:Rd the State CIO under this suedivision 
is protected from release and disclosure in the same manAer as any other 
information is protected under this section. 

Provisions on Privacy and Confidentiality of Information. 
fB Statl:ls •.vith respect to certain informatioA. The State CIO and the GDAC 

shall ee deemed to ee all of the following for the purposes of this sectio0: 
&.- With respect to criminal information, and to the extent allowed ey 

federal law, a crimi0al justice agency (CJA), as defi0ed under 
Crimi0al 11:lstice InformatioR Services (CJIS) Security Policy. The 
State CJIS Systems Agency (CSA) shall ensure that CJLEADS 
receives access to federal crimi0al i0formation deemed to ee 
esse0tial iR managing CJLEADS to support criminal justice 
professionals. 

b-: With respect to health information covered under the Health 
l0suf0:flce Portaeility a0d Accountaeility Act of 1996 (HIPAA), as 
ame0ded, and to the e~ctent allowed ey federal law: 
-h A eusiness associate with access to protected health 

information acting on behalf of the State's covered e0tities in 
support of data i0tegratio0, analysis, and eusiness 
intel I igence. 

~ Authorized to access and viev,' individual!)' identifiaele health 
i0formation, provided th.at th.e access is esse0tial to the 
e0terprise fraud, waste, and improper paymeRt detectioR 
program or required for futl:lre initiatives hwling specific 
definaele need for the data. 

&: Authorized to access all State and federal data, i0cludi0g reve0ue and 
laeor i0formation, deemed to be essential to th.e enterprise fraud, 
waste, aRd improper payment detection program or futl:lre initiath•es 
havi0g specific defi0aele Reed for the data. 

Eh Authorized to develop agreemeRts •.vith the federal government to 
access data deemed to be esse0tial to the enterprise fraud, waste, and 
improper paymeRt detectioR program or futl:lre initiatives having 
specific defi0a0le need for such data. 

~ Release of i0formation. The follo•.vi0g limitations apply to (i) th.e release 
of informatioR compiled as part of the initiati,,e, (ii) data from State agencies 
that is incorporated into the initiative, and (iii) data released as part of the 
implementation of the i0itiative: 
&.- l0formation compiled as part of the initiative. Notwithstanding th.e 

provisio0s of Chapter 132 of th.e Ge0eral Statutes, information 
compiled B)' the State CIO and th.e GDAC related to the initiative 
may ee released as a puelic record only if the State CIO, in th.at 
officer's sole discretion, finds that the release of i0formation is in th.e 
eest i0terest of the ge0eral puelic aRd is not in violatioR of lav, or 
contract. 

b-: Data from State agencies. A0y data that is not classified as a public 
record u0der G.S. 132 I shall not ee deemed a puelic record wh.en 
incorporated i0to the data resources comprisiAg the initiative. To 
maintaiR confidentiality requirements attached to the information 
provided to the State CIO and GDAC, each source age0cy providing 
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data shall be the sole eustodian of the data for the purpose of any 
request for inspeetion or eopies of the data U:Rder Chapter 132 of the 
General Statutes. 

&.- Data released as part of implementation. Information released to 
persons engaged in implementing the State's business intelligenee 
strategy under this seetion that is used for purposes other than offieial 
State business is not a publie reeord pursuant to Chapter 132 of the 
General Statutes. 

d:- Data from North: Carolina Rate Bureau. Notwithstanding any other 
proyision of this seetion, any data released by or obtained from the 
North: Carolina Rate Bureau under this initiative relating to workers' 
eompensation insuranee elaims, business ratings, or premiums are 
not publie reeords and publie diselosure of sueh data, in •nrhole or in 
part, by the GDAC or State CIO, or by any State ageney, is 
prohibited. 

W Definition/Additional Requirements. For the purposes of this seetion, the term 
"business intelligenee (Bl)" means the proeess of eolleeting, organizing, sharing, and analyzing 
data through integrated data management, reporting, Yisualization, aRd adyaneed analyties to 
diseoYer patterns and other useful information that will allow polieymakers and State offieials 
to make more informed deeisions. The term also ineludes (i) broad master data management 
eapabilities sueh as data integration, data quality an.d enriehment, data governanee, and master 
data management to eolleet, referenee, and eategorize information from multiple sourees and 
(ii) self serviee query and reportin.g eapabilities to proYide timely, rele;rant, and aetion.able 
information to business users delivered through a variety of interfaees, deviees, or applieations 
based on their speei:fie roles and responsibilities. All State ageney business in.telligenee 
requirements, ineluding any planning or development efforts assoeiated 1.vith ereating BI 
eapability, as well as an.y master data management efforts, shall be implemented through 
GDAC. The State Chief Information Offieer shall ensure that State ageneies use the GDAC for 
ageney business intelligenee requirements." 

SECTION 2. G.S. 20-7(b2)(6) reads as rewritten: 
"(6) To the Offiee of the State Chief Information Officer for the purposes of 

G.S. 143B 426.38A.G.S. 147-33.77A." 
SECTION 3. G.S. 20-43(a) reads as rewritten: 

"(a) All records of the Division, other than those declared by law to be confidential for 
the use of the Division, shall be open to public inspection during office hours in accordance 
with G.S. 20-43.1. A signature recorded in any format by the Division for a drivers license or a 
special identification card is confidential and shall not be released except for law enforcement 
purposes. A photographic image recorded in any format by the Division for a drivers license or 
a special identification card is confidential and shall not be released except for law enforcement 
purposes or to the Offiee of the State Chief Information Officer for the purposes of 
G.S. 143B 426.38A.G.S. 147-33.77A." 

SECTION 4. G.S. 105-259(b)(45) reads as rewritten: 
"(45) To furnish tax information to the Offiee of the State Chief Information 

Officer under G.S. 143B 426.38A.G.S.147-33.77A. The use and reporting of 
individual data may be restricted to only those activities specifically allowed 
by law when potential fraud or other illegal activity is indicated." 

SECTION 5. The Revisor of Statutes shall substitute statute number 
"G.S. 147-33.77A" for statute number "G.S. 143B-426.38A" wherever it appears in the General 
Statutes. 

SECTION 6. This act is effective when it becomes law. 
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SENATE BILL 560: 
GDAC Amendments 

2015-2016 General Assembly 

Committee: Senate Re-ref to Information Technology. 
fav, re-ref to Judiciary I 

Introduced by: Sen. Hise 
Analysis of: PCS to First Edition 

S560-CSSA-34 

If Date: April 22, 2015 

Prepared by: Susan Sitze 
Committee Counsel 

SUMMARY: The Proposed Committee Substitute (PCS) for Senate Bill 560 would recodify, 
reorganize, and clarify the provisions of the Government Data Analytics Center (GDAC) statute and 
amend the law with the aim of generating greater efficiencies in, and improved service delivery by, 
State agencies, departments, and institutions. 

(As introduced, this bill was identical to H767, as introduced by Rep. Saine, which is currently in 
Rules, Calendar, and Operations of the House.] 

BACKGROUND: The Government Data Analytics Center (GDAC) was codified in 2013 under the 
Office of the State Controller with a provision for the transfer to the office of the State Chief 
Information Officer (State CIO) on July 1, 2014. 2014 modifications require that all State agency 
business intelligence requirements, including any planning or development efforts associated with 
creating business intelligence capability, as well as any master data management efforts to be 
implemented through the GDAC. 

BILL ANALYSIS: 

The PCS for Senate Bill 560 would recodify the GDAC statute from the Office of State Controller 
portion of Chapter l43B to Chapter 147, where statutes governing the Office oflnformation Technology 
Services (OITS) and the State CIO are located and would clarify that the GDAC is located in OITS. The 
statute would also be reorganized and clarified to reflect that the initiative is ongoing and not a new 
initiative. 

Some of the specific issues the PCS would address include: 

• Identifies the purpose of the GDAC as utilizing public-private partnerships as part of a 
statewide data integration and data-sharing initiative and to identify data integration and 
business intelligence opportunities that will generate greater efficiencies in, and improved 
service delivery by, State agencies, departments, and institutions. 

• Clarifies the GDAC is to advise and assist the State CIO in managing this initiative and 
identifies the powers and duties of the State CIO that are to be carried out via the GDAC, and 
adds the following powers and duties: 

o Utilizing a common approach to establish standards for business intelligence 
initiatives 

o Create efficiencies in State government by ensuring State agencies use GDAC 
for business intelligence requirements . 

0. Walker Reagan 
Director 1111111 Ullll 1111 H 111111111111 H 1111 

Research Division 
(919) 733-2578 
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This bill analysis was prepared by the nonpartisan legislative staff for the use of legislators in their deliberations and does not constitute an official statement of legislative intent. 
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o Assist State agencies in developing requirements for integration or creation of 
an interface with State agencies' workflow processes and transactional 
systems to operationalize GDAC analytic solutions. 

o Establish clear metrics and definitions with participating State agencies for 
reporting outcomes for each GDAC project. 

o Evaluate State agency business intelligence projects to determine the 
feasibility of integrating analytics and reporting with the GDAC. 

• Provides the initiative shall include all State agencies, departments and institutions, including 
The University of North Carolina. 

• Directs the State CIO and State agencies, with the assistance of the Office of State Budget 
and Management, to identify potential funding sources for expansion of existing projects and 
development of new ones. 

• Sets forth the general duties of all State agencies regarding data sharing. 

• Includes provisions on privacy and confidentiality. 

EFFECTIVE DATE: This act is effective when it becomes law . 
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GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

SENATE BILL 534 

Short Title: Study Student Online Data Privacy. 

Sponsors: Senators Barefoot (Primary Sponsor); and Krawiec. 

Referred to: Rules and Operations of the Senate. 

March 30, 2015 

A BILL TO BE ENTITLED 

1 

(Public) 

AN ACT TO REQUIRE THE JOINT LEGISLATIVE EDUCATION OVERSIGHT 
COMMITTEE TO STUDY AND MAKE RECOMMENDATIONS TO THE GENERAL 
ASSEMBLY ON ISSUES RELATED TO ENSURING PRIVACY OF ONLINE 
STUDENT DA TA. 

The General Assembly of North Carolina enacts: 
SECTION 1. The Joint Legislative Education Oversight Committee shall study 

issues related to protecting elementary and secondary student data and personal information 
online, in cloud-based services, and in other electronic applications which collect student data. 
The study shall include, but is not limited to, the use of elementary and secondary student data 
and personal information by third parties, sale of elementary and secondary student data and 
personal information, and transparency in disclosure of privacy policies in online, cloud-based, 
or electronic application services targeted at students in elementary and secondary schools. 

The Joint Legislative Education Oversight Committee shall report on its findings, 
including any recommended legislation, to the 2016 Session of the 2015 General Assembly. 

SECTION 2. This act is effective when it becomes law . 

I 111111111111111 
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GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

SENATE BILL 534 
PROPOSED COMMITTEE SUBSTITUTE S534-CSTC-18 [v.l] 

4/17/2015 11:54:59 AM 

Short Title: Study Student Online Data Privacy. 

Sponsors: 

Referred to: 

March 30, 2015 

A BILL TO BE ENTITLED 

D 

(Public) 

AN ACT TO REQUIRE THE STATE BOARD OF EDUCATION TO STUDY AND MAKE 
RECOMMENDATIONS TO THE GENERAL ASSEMBLY ON ISSUES RELATED TO 
ENSURING PRIVACY OF ONLINE STUDENT DATA. 

The General Assembly of North Carolina enacts: 
SECTION 1. The State Board of Education shall study issues related to protecting 

elementary and secondary student data and personal information online, in cloud-based 
services, and in other electronic applications which collect student data. The study shall 
include, but is not limited to, the use of elementary and secondary student data and personal 
information by third parties, sale of elementary and secondary student data and personal 
information, and transparency in disclosure of privacy policies in online, cloud-based, or 
electronic application services targeted at students in elementary and secondary schools. 

The State Board of Education shall report on its findings, including any 
recommended legislation, to the Joint Legislative Education Oversight Committee and the Joint 
Legislative Oversight Committee on Information Technology no later than February 15, 2016. 

SECTION 2. This act is effective when it becomes law. 

1111111111111111 U 11111111 
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SENATE BILL 534: 
Study Student Online Data Privacy 

2015-2016 General Assembly 

Committee: Senate Information Technology 
Introduced by: Sen. Barefoot 
Analysis of: PCS to First Edition 

S534-CSTC-l 8 

Date: April 22, 2015 
Prepared by: Susan Sitze 

Committee Counsel 

SUMMARY: The Proposed Committee Substitute (PCS) would require the State Board of Education 
to study and make recommendations to the General Assembly on issues related to ensuring privacy of 
online student data. 

[As introduced, this bill was identical to H632, as introduced by Rep. Saine, which is currently in 
Rules, Calendar, and Operations of the House.] 

BILL ANALYSIS: The PCS for Senate Bill 534 would direct the State Board of Education to study 
issues relating to protecting elementary and secondary student data and personal information online, in 
cloud-based services, and in other electronic applications. The Board shall report its findings and any 
legislative recommendations to the Joint Legislative Education Oversight Committee and the Joint 
Legislative Oversight Committee on Information Technology no later than February 15, 2016. 

EFFECTIVE DATE: This act is effective when it becomes law . 

0. Walker Reagan 
Director 111111111111 111111111111 II 111111111 
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Research Division 
(919) 733-2578 

This bill analysis was prepared by the nonpartisan legislative staff f or the use of legislators in their deliberations and does not constitute an official statement of legislative intent. 
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GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

SENATE BILL 698 
1 

Short Title: State IT/Utility-Based Cloud Computing. (Public) 

Sponsors: Senators Hise (Primary Sponsor); Brock and Tarte. 

Referred to: Rules and Operations of the Senate. 

March 30, 2015 

A BILL TO BE ENTITLED 
AN ACT DIRECTING THE OFFICE OF INFORMATION TECHNOLOGY SERVICES TO 

STUDY STA TE AGENCY USE OF UTILITY-BASED COMPUTING. 
The General Assembly of North Carolina enacts: 

SECTION 1. The Office of Information Technology Services {OITS) shall study 
use of and cost savings associated with the adoption of utility-based cloud computing services 
by State agencies. For the purposes of this section, "utility-based computing" means the process 
of providing computing service through an on-demand, pay-per-use billing method, metering 
the offered services. At a minimum, the review conducted by the OITS shall: 

( 1) Evaluate the actual and potential usefulness of commercial cloud computing 
services by State agencies and whether expedited transition to cloud 
computing would offer significant savings to State agencies. 

(2) Evaluate how giving State agencies the ability to purchase information 
technology (IT) services in a utility-based model would result in savings 
from paying for only the IT services consumed. 

(3) Identify the capabilities required to implement utility-based computing, 
storage, and applications, including a rate structure. 

By October 1, 2015, the State Chieflnformation Officer shall make a written report to the Joint 
Legislative Oversight Committee on Information Technology on the results of the OITS review 
of utility-based computing as mandated by this act. 

SECTION 2. This act is effective when it becomes law. 

111111111111111 
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SENATE BILL 698: 
State IT/Utility-Based Cloud Computing 

2015-2016 General Assembly 

Committee: Senate Information Technology Date: April 22, 2015 
Introduced by: Sen. Hise 
Analysis of: First Edition 

Prepared by: Susan Sitze 
Committee Counsel 

SUMMARY: Senate Bill 698 would direct the Office of Information Technology Services (OITS) to 
study State agency use of utility-based computing. 

BILL ANALYSIS: 

Senate Bill 698 would direct OITS to study the use of and cost savings associated with the adoption of 
utility-based cloud computing services by State agencies. For purposes of this study, "utility-based 
computing" means the process of providing computing service through an on-demand, pay-per-use 
billing method, metering the offered services. 

The State Chief Information Officer shall report to the Joint Legislative Oversight Committee on 
Information Technology on the results of the study by October 1, 2015. 

EFFECTIVE DATE: This act is effective when it becomes law . 

0. Walker Reagan 
Director 111111111111111 IIH 1111111 Ull 11 
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Research Division 
(919) 733-2578 

This bill analysis was prepared by the nonpartisan legislative stafJJor the use of legislators in their deliberations and does not constitute an official statement of legislative intent. 
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GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

SENATE BILL 420 
1 

Short Title: Accountabi]ity for Taxpayer Investment Board. (Public) 

Sponsors: Senator Hise (Primary Sponsor). 

Referred to: Rules and Operations of the Senate. 

March 25, 2015 

A BILL TO BE ENTITLED 
AN ACT TO REQUIRE STATE AGENCIES AND CERTAIN NON-STATE ENTITIES TO 

DEVELOP, IMPLEMENT, AND MAINTAIN INFORMATION SYSTEMS THAT 
PROVIDE UNIFORM, PROGRAM-LEVEL ACCOUNTABILITY INFORMATION 
REGARDING THE PROGRAMS OPERATED BY THOSE AGENCIES. 

The General Assembly of North Carolina enacts: 
SECTION 1. Chapter 143 of the General Statutes is amended by adding a new 

Article to read: 
"Article 2E. 

"Accountability for Taxpayer Investment Act. 
"§ 143-47.30. Definitions. 

ill Board. - The Taxpayer Investment Accountability Board established by this 
Article. 

ill Non-State entity. - Any of the following that is not a State agency and that 
must be discretely presented as a component unit in the State 
Comprehensive Annual Financial Report by the Governmental Accounting 
Standards Board: an individual, a firm. a partnership. an association. a 
corporation. or any other organization or group acting as a unit. The term 
does not include a local government unit or any other non-State entity that is 
subject to the audit and other requirements of the Local Government 
Commission. 

ill Principal executive officer. - Executive head of a State agency or non-State 
entity. 

ill State agency. - Any department. institution. board. commission. committee. 
division. bureau. board. council. or other entity for which the State has 
oversight responsibility. including The University of North Carolina. the 
University of North Carolina Health Care System. the Area Health 
Education Centers Program (AHEC). and the Community College System. 

ill Taxpayer. - Any person subject to taxation by the State or by a unit of local 
government. 

"§ 143-47.31. Purpose; scope. 
{ru. The purpose of this Article is to require uniform. program-level accountability 

information in State government. 
.(hl This Article applies to any State agency in the executive branch of State 

government. This Article also applies to any non-State entity that receives State funds. 
"§ 143-47.32. Taxpayer Investment Accountability Board. 

Ill II 111111111 
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.(fil There is established the Taxpayer Investment Accountability Board {Board). The 
members of the Board shall be as follows: 

ill The State Controller. or the Controller's designee, who shall serve ex officio. 
ill The Director of the Office of State Budget and Management. or the 

Director's designee, who shall serve ex officio. 
ill The State Auditor, or the Auditor's designee, who shall serve ex officio as a 

nonvoting member. 
ffi The State Chief Information Officer, or the Officer's designee, who shall 

serve ex officio. 
.{Q) The State Controller shall be the Chair of the Board. 
1fl The Office of the State Controller shall provide staff and adequate meeting space to 

the Board and shall provide any other type of support required by the Board. 
@ The Board shall meet at least four times a year and may meet as often as necessary. 

A majority of the members of the Board constitutes a quorum for the transaction of business. 
The affirmative vote of a majority of the members present at a meeting of the Board is required 
for action to be taken by the Board. 

ill The Board shall design and establish a framework to provide to the citizens of North 
Carolina uniform, program-level accountability information in State government. The Board 
shall establish comprehensive standards, policies, and procedures, including recurring oversight 
procedures, as part of the framework to provide uniform, program-level accountability 
information in State government. The framework shall be designed to ensure that the 
information is accessible through the main State government Web site. 

ill The Board members shall receive no salary or other monetary compensation for 
serving on the Board. 

(gl The Board shall publish an annual report by January 1 of each year setting out the 
standards. policies, and procedures to be used by agencies in establishing, implementing, and 
maintaining the information systems required by this Article. The Board shall provide a copy of 
the report to each State agency and each non-State entity subject to this Article and to the 
Program Evaluation and Fiscal Research Divisions of the General Assembly. 
"§ 143-47.33. Required State agency and non-State entity information . 

.(fil Each State agency shall establish, implement, and maintain within that State agency 
a system that provides uniform, program-level accountability information that accurately 
conveys the mission, responsibilities, and activities of the State agency and any other 
information deemed necessary or appropriate by the Board. Each non-State entity. as a 
condition of receiving State funds. shall establish, implement, and maintain within that 
non-State entity a system that provides uniform, program-level accountability information that 
accurately conveys the mission, responsibilities, and activities of the non-State entity and any 
other information deemed necessary or appropriate by the Board. The system shall comply with 
the framework design and the standards, policies, and procedures established by the Taxpayer 
Accountability Board. The information shall be updated on a timely basis. Each information 
system shall be readily and easily accessible to the citizens of North Carolina. 

The principal executive officer of each State agency and the principal executive officer of 
each non-State entity is responsible for ensuring that the State agency or non-State entity, as 
appropriate, complies with the requirements of this Article. 

.{Q) Each State agency and each non-State entity shall include the following information 
in its information system: 

Page2 

ill For each program. a clear statement of what condition exists in North 
Carolina that the program is designed to address . 

ill For each program, a logic model that describes the sources of program 
resources, total resources invested, activities and processes, outputs, and 
outcomes. 
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ill 

ill 

ill 

A statement describing the availability or absence of evidence confirmed 
independently that changes in the conditions addressed are attributable to the 
programs, services, and activities. 
Performance measures for each program sufficient for a citizen to determine 
all of the following: 
a. Outcome. - The verifiable quantitative effects or results attributable 

to the program compared to a performance standard. 
b. Output. - The verifiable number of units of services or activities 

provided by the program. 
c. Efficiency. - The verifiable total direct and indirect cost per output 

and per outcome. 
d. Performance standards. - The metrics based upon best practices, 

generally recognized standards, or comparisons with relevant peer 
entities in other states or regions for gauging achievement of 
efficiency, output, and outcomes. 

e. Benchmarks. - A broad societal indicator used for gauging ultimate 
outcomes of programs, such as U.S. Census data. Multiple programs 
among several agencies may be benchmarked to the same indicator. 

Organization charts and manager-to-employee ratios in a format specified by 
the Office of State Human Resources. In addition to a comprehensive chart, 
each State agency and non-State entity shall have separate charts for each 
organizational division and in turn for each subordinate division or work unit 
in specific detail so that a citizen may determine the organizational location 
of every employee position. 
Revenues by source and expenditures by purchasing category aligned with 
each program individually. 
Effective July 1, 2017, a Web-based dashboard that reports all required 
performance information in a graphical gauging format. The format shall 
also be uniform and shall be sufficient to inform a citizen how the State is 
investing money consistent with understandable purposes. 
A listing of all employees. Each employee record shall contain the following 
fields: last name; first name; job title; State agency or non-State entity, as 
appropriate; organizational division; program; telephone number; e-mail 
address; office mailing address including 9-digit postal zip code; and 
building name and room number if not in the mailing address. The directory 
shall have a search feature to enable searching or listing by field. Each State 
agency and non-State entity subject to this Article shall also list its 
employees in the directory available through the main State government 
Web site. 

"§ 143-47.34. Verification of compliance by State Auditor . 
.{fil Each agency or non-State entity that must comply with this Article shall file a 

certificate of compliance with the Article requirements, which shall be signed by the principal 
executive officer of each State agency and the principal executive officer of each non-State 
entity. The initial certificate shall be filed on or before June 30, 2017, and subsequent 
certificates filed annually by June 30. 

.{hl Internal auditors in State agencies required to have auditors pursuant to Article 79 of 
Chapter 143 of the General Statutes shall conduct annual audits for compliance with the 
requirements of this Article. The internal auditor shall submit an audit report annually to the 
State Auditor and the State Controller no later than April 1. The initial compliance audit shall 
be filed on or before April 1, 2017, and subsequent reports filed annually by April 1. 

S420 [Edition I] Page 3 
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1£1 The State Auditor may verify compliance with this Article by each State agency and 
each non-State entity on an annual basis. Upon the determination of the State Auditor that a 
State agency or non-State entity has failed to substantially comply with the provisions of this 
Article, the State Auditor shall report the noncompliance to the Board, the Governor, the Joint 
Legislative Commission on Governmental Operations, and the Fiscal Research Division of the 
General Assembly. 
"§ 143-47.35. Remedy for noncompliance. 
· {ru_ Any taxpayer may institute a suit in the superior court requesting the entry of a 

judgment that a State agency or a non-State entity, as appropriate, has failed to comply with 
this Article. Specific performance compelling the State agency or non-State entity to comply 
with this Article shall be the available remedy. The taxpayer need not allege or prove special 
damage different from that suffered by the public at large. 

ill Upon the presentation by the taxpayer plaintiff of a prima facie case that a State 
agency or non-State entity has failed to comply with this Article, the burden shall be on the 
State agency or non-State entity, as appropriate, to show that it is in compliance with this 
Article. 

1£1 No State agency or non-State entity shall be held in noncompliance with this Article 
if it establishes that it has made a good faith effort to comply with the provisions of this Article. 

@ In any action brought pursuant to this section in which a party successfully compels 
compliance, the court shall allow the plaintiff to recover plaintiffs reasonable attorneys' fees. 
Any attorneys' fees assessed against a State agency or non-State entity under this section shall 
be charged against the operating expenses of the State agency or non-State entity, as 
appropriate. 

ill If the court determines that an action brought pursuant to this section was filed in 
bad faith or was frivolous, the court shall assess reasonable attorneys' fees against the person 
instituting the action and award it to the State agency or non-State entity, as appropriate, as part 
of the costs. 
"§ 143-47.36. Availability of technical assistance. 

{ru_ The Office of State Human Resources shall adopt rules setting the standards and 
format for the organization charts and manager-to-employee ratios required by G.S. 143-47.33. 
The Office of State Human Resources also shall provide templates and technical assistance to 
State agencies and non-State entities as needed to assure the uniformity required by this Article. 

ill The Office of State Budget and Management and the Office of Information 
Technology shall also provide technical assistance and software to State agencies and non-State 
entities as needed to assure the uniformity required by this Article." 

SECTION 2. G.S. 1508-l(c) is amended by adding a new subdivision to read: 
".(2} The Taxpayer Investment Accountability Board established m 

G.S. 143-47.32." 
SECTION 3. If a State agency or a non-State entity subject to this act is not in 

compliance with Article 2E of Chapter 143 of the General Statutes, as enacted by Section 1 of 
this act, then the State agency or non-State entity shall revise its information system to comply 
with this act. Each State agency, whether implementing a new information system or revising 
an existing system to bring it into compliance with the provisions of this act, shall use the State 
agency's existing resources allocated for computers and computer maintenance to comply with 
this act. 

SECTION 4. This section and G.S. 143-47.32, as enacted by Section 1 of this act, 
become effective July 1, 2015. The remainder of this act becomes effective July 1, 2016, except 
as otherwise provided. 
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GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

SENATE BILL 420 
PROPOSED COMMITTEE SUBSTITUTE S420-CSSA-39 [v.2] 

4/21/2015 7:57:15 PM 

D 

Short Title: Accountability for Taxpayer Investment Board. (Public) 

Sponsors: 

Referred to: 

March 25, 2015 

A BILL TO BE ENTITLED 
AN ACT TO REQUIRE STATE AGENCIES AND CERTAIN NON-STATE ENTITIES TO 

DEVELOP, IMPLEMENT, AND MAINTAIN INFORMATION SYSTEMS THAT 
PROVIDE UNIFORM, PROGRAM-LEVEL ACCOUNT ABILITY INFORMATION 
REGARDING THE PROGRAMS OPERA TED BY THOSE AGENCIES. 

The General Assembly of North Carolina enacts: 
PART I. TAXPAYER INVESTMENT ACCOUNTABILITY. 

SECTION 1. Chapter 143 of the General Statutes is amended by adding a new 
Article to read: 

"Article 2E. 
"Accountability for Taxpayer Investment Act. 

"§ 143-47.30. Definitions. 
ill Board. -The Taxpayer Investment Accountability Board established by this 

Article. 
ill Non-State entity. - Any of the following that is not a State agency and that 

must be discretely presented as a component unit in the State 
Comprehensive Annual Financial Report by the Governmental Accounting 
Standards Board: an individual, a firm, a partnership, an association, a 
corporation, or any other organization or group acting as a unit. The term 
does not include a local government unit or any other non-State entity that is 
subject to the audit and other requirements of the Local Government 
Commission. 

ill Principal executive officer. - Executive head of a State agency or non-State 
entity. 

ffi State agency. - Any department, institution, board, commission, committee, 
division, bureau, board, council, or other entity for which the State has 
oversight responsibility, including The University of North Carolina, the 
University of North Carolina Health Care System, the Area Health 
Education Centers Program (AHEC), and the Community College System. 

ill Taxpayer. - Any person subject to taxation by the State or by a unit of local 
government. 

"§ 143-47.31. Purpose; scope. 
(ru The purpose of this Article is to require uniform, program-level accountability 

information in State government. 
.(hl This Article applies to any State agency in the executive branch of State 

government. This Article also applies to any non-State entity that receives State funds. 

IIII IIII I Ill 1111111111111111 
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"§ 143-47.32. Taxpayer Investment Accountability Board. 
ill} There is established the Taxpayer Investment Accountability Board {Board). The 

members of the Board shall be as follows: 
ill The State Controller, or the Controller's designee, who shall serve ex officio. 
ill The Director of the Office of State Budget and Management, or the 

Director's designee, who shall serve ex officio. 
ill The State Auditor, or the Auditor's designee, who shall serve ex officio as a 

nonvoting member. 
ill The State Chief Information Officer, or the Officer's designee, who shall 

serve ex officio. 
.{hl The State Controller shall be the Chair of the Board. 
.{£} The Office of the State Controller shall provide staff and adequate meeting space to 

the Board and shall provide any other type of support required by the Board. 
@ The Board shall meet at least four times a year and may meet as often as necessary. 

A majority of the members of the Board constitutes a quorum for the transaction of business. 
The affirmative vote of a majority of the members present at a meeting of the Board is required 
for action to be taken by the Board. 

ill The Board shall design and establish a framework to provide to the citizens of North 
Carolina uniform, program-level accountability information in State government. The Board 
shall establish comprehensive standards, policies, and procedures, including recurring oversight 
procedures, as part of the framework to provide uniform, program-level accountability 
information in State government. The framework shall be designed to ensure that the 
information is accessible through the main State government Web site. 

ill The Board members shall receive no salary or other monetary compensation for 
serving on the Board . 

.(g)_ The Board shall publish an annual report by January 1 of each year setting out the 
standards, policies, and procedures to be used by agencies in establishing, implementing, and 
maintaining the information systems required by this Article. The Board shall provide a copy of 
the report to each State agency and each non-State entity subject to this Article and to the 
Program Evaluation and Fiscal Research Divisions of the General Assembly. 
"§ 143-47.33. Required State agency and non-State entity information. 

ill} Each State agency shall establish, implement, and maintain within that State agency 
a system that provides uniform, program-level accountability information that accurately 
conveys the mission, responsibilities, and activities of the State agency and any other 
information deemed necessary or appropriate by the Board. Each non-State entity, as a 
condition of receiving State funds, shall establish, implement, and maintain within that 
non-State entity a system that provides uniform, program-level accountability information that 
accurately conveys the mission, responsibilities, and activities of the non-State entity and any 
other information deemed necessary or appropriate by the Board. The system shall comply with 
the framework design and the standards, policies, and procedures established by the Taxpayer 
Accountability Board. The information shall be updated on a timely basis. Each information 
system shall be readily and easily accessible to the citizens of North Carolina. 

The principal executive officer of each State agency and the principal executive officer of 
each non-State entity is responsible for ensuring that the State agency or non-State entity, as 
appropriate, complies with the requirements of this Article. 

.{hl Each State agency and each non-State entity shall include the following information 
in its information system: 

Page2 

ill For each program, a clear statement of what condition exists in North 
Carolina that the program is designed to address. 
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State Auditor and the State Controlle~ no later than April 1. The initial compliance audit shall 
be filed on or before April 1, 2017, and subsequent reports filed annually by April I. 

ill The State Auditor may verify compliance with this Article by each State agency and 
each non-State entity on an annual basis. Upon the determination of the State Auditor that a 
State agency or non-State entity has failed to substantially comply with the provisions of this 
Article, the State Auditor shall report the noncompliance to the Board, the Governor, the Joint 
Legislative Commission on Governmental Operations, and the Fiscal Research Division of the 
General Assembly. 
"§ 143-47.35. Remedy for noncompliance. 

.(fil Any taxpayer may institute a suit in the superior court requesting the entry of a 
judgment that a State agency or a non-State entity, as appropriate, has failed to comply with 
this Article. Specific performance compelling the State agency or non-State entity to comply 
with this Article shall be the available remedy. The taxpayer need not allege or pro_ve special 
damage different from that suffered by the public at large. 

ill Upon the presentation by the taxpayer plaintiff of a prima facie case that a State 
agency or non-State entity has failed to comply with this Article, the burden shall be on the 
State agency or non-State entity, as appropriate, to show that it is in compliance with this 
Article. 

ill No State agency or non-State entity shall be held in noncompliance with this Article 
if it establishes that it has made a good faith effort to comply with the provisions of this Article. 

@ In any action brought pursuant to this section in which a party successfully compels 
compliance, the court shall allow the plaintiff to recover plaintiffs reasonable attorneys' fees. 
Any attorneys' fees assessed against a State agency or non-State entity under this section shall 
be charged against the operating expenses of the State agency or non-State entity, as 
appropriate. 

.{tl If the court determines that an action brought pursuant to this section was filed in 
bad faith or was frivolous, the court shall assess reasonable attorneys' fees against the person 
instituting the action and award it to the State agency or non-State entity, as appropriate, as part 
of the costs. 
"§ 143-47.36. Availability of technical assistance. 

.(fil The Office of State Human Resources shall adopt rules setting the standards and 
format for the organization charts and manager-to-employee ratios required by G.S. 143-47.33. 
The Office of State Human Resources also shall provide templates and technical assistance to 
State agencies and non-State entities as needed to assure the uniformity required by this Article. 

ill The Office of State Budget and Management and the Office of Information 
Technology shall also provide technical assistance and software to State agencies and non-State 
entities as needed to assure the uniformity required by this Article." 

SECTION 2. G.S. 150B-l(c) is amended by adding a new subdivision to read: 
".(21 The Taxpayer Investment Accountability Board established m 

G.S. 143-47.32." 
SECTION 3. If a State agency or a non-State entity subject to this act is not in 

compliance with Article 2E of Chapter 143 of the General Statutes, as enacted by Section 1 of 
this act, then the State agency or non-State entity shall revise its information system to comply 
with this act. Each State agency, whether implementing a new information system or revising 
an existing system to bring it into compliance with the provisions of this act, shall use the State 
agency's existing resources allocated for computers and computer maintenance to comply with 
this act. 
PART II. NORTH CAROLINA ACCOUNTABILITY REPORT . 

SECTION 4. G.S. 120-36.12 is amended by adding a new subdivision to read as 
follows: 
"§ 120-36.12. Duties of Program Evaluation Division. 

Page4 Senate Bill 420 S420-CSSA-39 [v.2] 
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General Assembly of North Carolina Session 2015 

ill For each program, a logic model that describes the sources of program 
resources, total resources invested, activities and processes, outputs, and 
outcomes. 

ill A statement describing the availability or absence of evidence confirmed 
independently that changes in the conditions addressed are attributable to the 
programs, services, and activities. 

.{12 Performance measures for each program sufficient for a citizen to determine 
all of the following: 
a. Outcome. - The verifiable quantitative effects or results attributable 

to the program compared to a performance standard. 
b. Output. - The verifiable number of units of services or activities 

provided by the program. 
c. Efficiency. - The verifiable total direct and indirect cost per output 

and per outcome. 
d. Performance standards. - The metrics based upon best practices, 

generally recognized standards, or comparisons with relevant peer 
entities in other states or regions for gauging achievement of 
efficiency, output, and outcomes. 

e. Benchmarks. - A broad societal indicator used for gauging ultimate 
outcomes of programs, such as U.S. Census data. Multiple programs 
among several agencies may be benchmarked to the same indicator. 

ill Organization charts and manager-to-employee ratios in a format specified by 
the Office of State Human Resources. In addition to a comprehensive chart, 
each State agency and non-State entity shall have separate charts for each 
organizational division and in turn for each subordinate division or work unit 
in specific detail so that a citizen may determine the organizational location 
of every employee position. 

® Revenues by source and expenditures by purchasing category aligned with 
each program individually. 

ill Effective July 1, 2017, a Web-based dashboard that reports all required 
performance information in a graphical gauging format. The format shall 
also be uniform and shall be sufficient to inform a citizen how the State is 
investing money consistent with understandable purposes . 

.(fil A listing of all employees. Each employee record shall contain the following 
fields: last name; first name; job title; State agency or non-State entity, as 
appropriate; organizational division; program; telephone number; e-mail 
address; office mailing address including 9-digit postal zip code; and 
building name and room number if not in the mailing address. The directory 
shall have a search feature to enable searching or listing by field. Each State 
agency and non-State entity subject to this Article shall also list its 
employees in the directory available through the main State government 
Web site. 

"§ 143-47.34. Verification of compliance by State Auditor. 
.uD. Each agency or non-State entity that must comply with this Article shall file a 

certificate of compliance with the Article requirements, which shall be signed by the principal 
executive officer of each State agency and the principal executive officer of each non-State 
entity. The initial certificate shall be filed on or before June 30, 2017, and subsequent 
certificates filed annually by June 30 . 

fhl Internal auditors in State agencies required to have auditors pursuant to Article 79 of 
Chapter 143 of the General Statutes shall conduct annual audits for compliance with the 
requirements of this Article. The internal auditor shall submit an audit report annually to the 

S420-CSSA-39 [v.2] Senate Bill 420 Page 3 
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The Program Evaluation Division of the Legislative Services Commission has the 
following powers and duties: 

Ll..ll To create and maintain the North Carolina Accountability Report, as 
required by G.S. 120-36.19." 

SECTION 5. Article 7C of Chapter 120 of the General Statutes is amended by 
adding a new section to read as follows: 
"§ 120-36.19. North Carolina Accountability Report. 

.@} The Program Evaluation Division shall create and maintain the North Carolina 
Accountability Report. The report shall be published in a publically available Web-based 
format. The report shall list the inventory of programs in each State department and State 
agency and a profile of each program. The profile shall {i) describe why it exists, how it is 
funded, and what current issues exist and (ii) include references to pertinent information, 
including technical studies, audit reports, Program Evaluation Division reports, and similar 
research. The report shall be easily searchable and shall be indexed by categories defined by the 
Program Evaluation Division. 

® Each program profile shall contain an accountability rating based on the degree of 
compliance with the standards established by the Taxpayer Investment Accountability Board. 

ill The definitions in G.S. 143-47.30 apply to this section." 
SECTION 6. The Program Evaluation Division shall complete the initial North 

Carolina Accountability Report required under G.S. 120-36.19, as enacted by Section 5 of this 
act, no later than July 1, 2018. The Division shall establish a schedule for ongoing review and 
update of the Report. 

SECTION 7. The Governor shall include in the Governor's Recommended Budget 
for the 2019-2020 biennium the accountability rating established by the Program Evaluation 
Division for each program and a list of programs by department or agency. 
PART III. EFFECTIVE DATE. 

SECTION 8. Sections 4, 5, 6, & 7, G.S. 143-47.32 as enacted by Section 1 of this 
act, and this section become effective July 1, 2015. The remainder of this act becomes effective 
July 1, 2016, except as otherwise provided . 

S420-CSSA-39 [v.2] Senate Bill 420 Page5 
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SENATE BILL 420: 
Accountability for Taxpayer Investment Board 

2015-2016 General Assembly 

Committee: Senate Re-ref to Information Technology. 
fav, re-ref to Appropriations/Base Budget 

Introduced by: Sen. Hise 
Analysis of: PCS to First Edition 

S420-CSSA-39 

If Date: April 22,2015 

Prepared by: Susan Sitze 
Committee Counsel 

SUMMARY: The Proposed Committee Substitute (PCS) for Senate Bill 420 would require State 
agencies and certain non-State entities to develop, implement, and maintain information systems that 
provide uniform, program-level accountability information regarding the programs operated by those 
agencies. 

BILL ANALYSIS: 

Part I of the PCS would create a new Article 2E in Chapter I 43 of the General Statutes entitled 
"Accountability for Taxpayer Investment Act". 

The Article would apply to any State agency in the executive branch of State government and any non­
State entity that receives State funds. 

A Taxpayer Investment Accountability Board (Board) would be created with the responsibility of 
designing and establishing a framework to provide to the citizens of North Carolina uniform, program­
level accountability information in State government by establishing comprehensive standards, policies, 
and procedures, including recurring oversight procedures and ensuring the information is available 
through the main State government website. The Board would be required to publish an annual report 
by January 1 of each year. 

State agencies and non-State entities subject to the requirements of the Article would be required to 
establish and maintain a system that provides uniform, program-level accountability information that 
accurately conveys the mission, responsibilities, and activities of the agency or entity. The PCS would 
provide specific information that must be included in the systems and these systems would be required 
to comply with the standards and framework created by the Board. Each agency or entity would be 
required to file an annual report beginning July 1, 2017. Each agency or entity would also be required to 
comply with audit requirements as verified by the State Auditor. 

The PCS would authorize any taxpayer to institute a suit in superior court requesting a judgment that a 
State agency or non-State entity has failed to comply with this Article and specific performance 
compelling compliance would be the available remedy. 

Part II of the PCS would direct the Program Evaluation Division (PED) of the North Carolina General 
Assembly to create and maintain the North Carolina Accountability Report, which would inventory the 
programs covered by the requirements of Part I of the PCS, and would provide a program profile, 
information on funding, audits, and other reports, as well as an accountability rating based on the degree 
of compliance with the standards established by the Board. The initial Report would be required to be 
completed no later than July 1, 2018 with a schedule established for ongoing review and update of the 
report. 

0. Walker Reagan 
Director 1111111111111 1111111111111111 I I I I I I Ill 11 

Research Division 
(919) 733-2578 
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This bill analysis was prepared by the nonpartisan legislative staff f or the use of legislators in their deliberations and does not constitute an official statement of legislative intent. 
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Part II of the PCS would also require the Governor to include in the Governor's Recommended Budget 
for the 2019-2020 biennium the accountability rating established by PED for each program and a list of 
programs by department or agency. 

EFFECTIVE DA TE: Part II of the PCS, and the portion of Part I creating the Taxpayer Investment 
Accountability Board would become effective July 1, 2015. The remainder of the act would become 
effective July 1, 2016, except as otherwise provided . 
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NORTH CAROLINA GENERAL ASSEMBLY 
SENATE 

INFORMATION TECHNOLOGY COMMITTEE REPORT 
Senator Brock, Co-Chair 

Wednesday, April 22, 2015 

Senator Brock, 

Senator Hise, Co-Chair 
Senator Tarte, Co-Chair 

submits the following with recommendations as to passage: 

FAVORABLE 

SB 698 State IT/Utility-Based Cloud Computing. 
Draft Number: None 
Sequential Referral: None 
Recommended Referral: None 
Long Title Amended: No 

Senator Ralph Hise will handle SB 698 

IUllll 111111111 
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TOTAL REPORTED: 1 
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NORTH CAROLINA GENERAL ASSEMBLY 
SENATE 

INFORMATION TECHNOLOGY COMMITTEE REPORT 
Senator Brock, Co-Chair 
Senator Hise, Co-Chair 

Senator Tarte, Co-Chair 

Wednesday, April 22, 2015 

Senator Brock, 
submits the following with recommendations as to passage: 

UNFAVORABLE AS TO BILL, BUT FAVORABLE AS TO COMMITTEE SUBSTITUTE BILL 

SB 420 Accountability for Taxpayer Investment Board. 
Draft Number: S420-PCS35268-SA-39 
Sequential Referral: Appropriations/Base Budget 
Recommended Referral: None 
Long Title Amended: No 

SB 534 Study Student Online Data Privacy. 
Draft Number: S534-PCS45355-TC-18 
Sequential Referral: None 
Recommended Referral : None 
Long Title Amended: Yes 

SB 560 GDAC Amendments. 
Draft Number: S560-PCS25240-SA-34 
Sequential Referral: Judiciary I 
Recommended Referral: None 
Long Title Amended: Yes 

TOT AL REPORTED: 3 

Senator Ralph Hise will handle SB 420 
Senator John Barefoot will handle SB 534 
Senator Ralph Hise will handle SB 560 
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Senate Committee on Information Technology 
Wednesday, June 10, 2015 at 12:30 PM 

Room 544 of the Legislative Office Building 

MINUTES 

The Senate Committee on Information Technology met at 12:30 PM on June 10, 2015 in Room 
544 of the Legislative Office Building. 8 members were present. 

Senator Ralph Hise, Chair, presided. 

Senator Hise recognized the Pages and Sergeant at Arms. 

Senator Hise recognized Representative Riddle and Representative Bradford to explain HB 812 
Grant Recipients Posted on Grantor Web Site. (Representatives Riddell, Saine, Bradford, 
Bishop). Discussion and debate on the bill. Senator Hise recognized Senator Ford who motioned 
for a favorable report. Vote was called and the motion passed . 

nator Ralph Hise, Chair 
residing 
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Senate Committee on Information Technology 
Wednesday, June 10, 2015, 12:00 PM 

544 Legislative Office Building 

AGENDA 

Welcome and Opening Remarks 

Introduction of Pages and Sergeant at Arms 

Bills 

BILL NO. SHORT TITLE 

HB 812 Grant Recipients Posted on Grantor 
Web Site. 

Other Business 

Adjournment 

SPONSOR 

Representative Riddell 
Representative Saine 
Representative Bradford 
Representative Bishop 
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Principal Clerk 
Reading Clerk 

Corrected #1: Changed time and Removed H401 

SENATE 
NOTICE OF COMMITTEE MEETING 

AND 
BILL SPONSOR NOTICE 

The Senate Committee on Information Technology will meet at the following time: 

DAY 

Wednesday 

DATE 

June 10, 2015 

The following will be considered: 

BILL NO. SHORT TITLE 

TIME 

12:30 PM 

ROOM 

544 LOB 

HB 812 Grant Recipients Posted on Grantor 
Web Site. 

SPONSOR 
Representative Riddell 
Representative Saine 
Representative Bradford 
Representative Bishop 

Senator Andrew C. Brock, Co-Chair 
Senator Ralph Hise, Co-Chair 
Senator Jeff Tarte, Co-Chair 
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Principal Clerk 
Reading Clerk 

SENATE 
NOTICE OF COMMITTEE MEETING 

AND 
BILL SPONSOR NOTICE 

The Senate Committee on Information Technology will meet at the following time: 

DAY 

Wednesday 

DATE 

June 10, 2015 

TIME 

12:00 PM 

ROOM 

544 LOB 

The following will be considered: 

BILL NO. SHORT TITLE 
HB 401 Authorize Data Sharing for NCLDS. 

HB 812 Grant Recipients Posted on Grantor 
Web Site. 

SPONSOR 
Representative Blackwell 
Representative Saine 
Representative Cleveland 
Representative Riddell 
Representative Saine 
Representative Bradford 
Representative Bishop 

Senator Andrew C. Brock, Co-Chair 
Senator Ralph Hise, Co-Chair 
Senator Jeff Tarte, Co-Chair 



• 

• 



• 

• 

• 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

H 

GENERAL ASSEMBLY OF NORTH CAROLINA 

SESSION 2015 

HOUSE BILL 812 
Second Edition Engrossed 4/29/15 

Short Title: Grant Recipients Posted on Grantor Web Site. 

Sponsors: Representatives Riddell, Saine, Bradford, and Bishop (Primary Sponsor). 

2 

(Public) 

For a complete list of Sponsors, see Bill Information on the NCGA Web Site. 

Referred to: Regulatory Reform. 

April 15, 2015 

A BILL TO BE ENTITLED 
AN ACT TO ENSURE THAT INFORMATION ON GRANT FUNDS AW ARD ED BY 

STATE AGENCIES IS READILY AVAILABLE ON STATE AGENCY WEB SITES. 
The General Assembly of North Carolina enacts: 

SECTION 1. G.S. 143C-2-5 reads as rewritten: 
"§ 143C-2-5. Grants and contracts database. 

(a) The Director of the Budget shall require the Office of State Budget and 
Management, with the support of the Office of Information Technology Services, to build and 
maintain a database and Web site for providing a single, searchable Web site on State spending 
for grants and contracts to be known as NC OpenBook. 

(b) Each head of a priRcipal departmeRt listed iR G.S. l 43B 0 The head of each State 
institution, department, bureau, agency, or commission, or a designee, shall conduct a quarterly 
review moRthly of all State contracts and grants administered by that priRcipal 
departmeRt.agency. 

( c) All State institutions, departments, bureaus, agencies, or commissions subject to the 
authority of the Director of the Budget that maintain a Web site shall be required to include an 
access link to the NC OpenBook Web site on the home page of the agency Web site. Each 
agency shall also prominently display a search engine on the agency W eh site home page to 
allow for ease of searching for information, including contracts and grants, on the agency's 
Web site." 

SECTION 2. The State Chief Information Officer, through the Digital Commons 
Project, shall ensure that the data on grants or awards of public funds to non-State entities that 
is available on the NC OpenBook Web site is displayed in a consistent and easily accessible 
manner on the Web sites of all State institutions, departments, bureaus, agencies, and 
commissions. 

The State Chief Information Officer shall fully implement this act by December 31, 
2015. 

The State Chief Information Officer shall report to the Joint Legislative Oversight 
Committee on Information Technology and the Fiscal Research Division prior to August 1, 
20 I 5, on a time line for implementing this act. 

SECTION 3. This act is effective when it becomes law . 
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HOUSE BILL 812: 
Grant Recipients Posted on Grantor Web Site 

2015-2016 General Assembly 

Committee: 
Introduced by: 
Analysis of: 

Senate Information Technology 
Reps. Riddell, Saine, Bradford, Bishop 
Second Edition 

Date: June 10, 2015 
Prepared by: Susan Sitze* 

Committee Counsel 

SUMMARY: House Bill 812 would amend the law that authorizes NC OpenBook, the State's 
searchable website on spending for grants and contracts, to ensure that information on grant funds 
awarded by State agencies is readily available on the agencies' websites. The bill also directs the State 
Chief Information Officer to ensure that the information is displayed on all agency websites in a 
consistent and accessible manner by December 31, 2015. 

CURRENT LAW: The Office of State Budget and Management, with support from the Office of 
Information Technology Services, maintains a database and website which provides a single searchable 
site on State spending on grants and contracts, known as NC OpenBook. 

Under current law, the heads of the principal departments of State government are required to conduct a 
monthly review of all the grants and contracts administered by their departments. The principal 
departments are the Governor's cabinet agencies and the Community College System. In addition, all 
State government entities that are subject to the authority of the Director of the Budget and have a 
website are required to include an access link to the NC OpenBook website on their home page. 

BILL ANALYSIS: House Bill 812 amends the law to require that all State institutions, departments, 
bureaus, agencies, or commissions conduct a review of their State grants and contracts, not just the 
principal departments, and changes the frequency of that review to a quarterly review instead of a 
monthly review. 

Section 2 of the bill directs the State Chief Information Officer to ensure that information on grants and 
contracts is displayed in a consistent and accessible manner on all State entity websites by December 31, 
2015. The State Chief Information Officer is also directed to report to the Joint Legislative Oversight 
Committee on Information Technology and the Fiscal Research Division before August 1, 2015, on a 
time line for implementing the act. 

EFFECTIVE DATE: This act is effective when it becomes law. 

*Karen Cochrane-Brown, Staff Attorney, contributed substantially to this summary . 

0. Walker Reagan 
Director 1111111 IIH 1111111111111111 Ill I I 

* H 8 1 2 - S M S A - 7 8 E 2 - V 2 * 

Research Division 
(919) 733-2578 

This bill analysis was prepared by the nonpartisan legislative staff for the use of legislators in their deliberations and does not constitute an official statement of legislative intent. 
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• NORTH CAROLINA GENERAL ASSEMBLY 
SENATE 

INFORMATION TECHNOLOGY COMMITTEE REPORT 
Senator Brock, Co-Chair 
Senator Hise, Co-Chair 
Senator Tarte, Co-Chair 

Wednesday, June 10, 2015 

Senator Hise, 
submits the following with recommendations as to passage: 

FAVORABLE 

HB 812 Grant Recipients Posted on Grantor Web Site. 
Draft Number: None 
Sequential Referral: None 
Recommended Referral: None 
Long Title Amended: No 

TOTAL REPORTED: 1 

• Senator Andrew Brock will handle HB 812 
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