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Senate Committee on Workforce and Economic Development
Wednesday, February 18, 2015 at 12:00 PM
Room 544 of the Legislative Office Building
MINUTES

The Senate Committee on Workforce and Economic Development met at 12:00 P! on February
18, 2015 in Room 544 of the Legislative Office Building. 17 members were present.

Senator Chad Barefoot, Chair, presided.

Carol Shaw, Principal Program Evaluator for the Program Evaluation Division, presente
information on the Implementation Status of Workforce Development Reform. See attached.

Chuck Hefren, Principal Program Evaluator for the Program Evaluation Division, presented
information on the Occupational Licensing Agencies Should Not be Centralized, but Stronger

Oversight is Needed report published on December 17, 2014. See attached.

The meeting adjourned at 12:56 PM.

Sé@f{ihad BMr ' Eric Naisbitt, Committee Clerk

Pr¢siding
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BILL SPONSOR NG . .CE

The Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROOM

Wednesday February 18,2015 12:00 PM 544 LOB

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






‘ WORKFORCE AN™ FCONOMIC DEVELOPMENT 7,0 NDA

Sen. Chad Barefoot Sen. David L. Curlis Sen. Ronald J. Rabin

Wednesday, February 18, 2015
Room 544, Legislative Office Building
1:00 p.m.

. Welcome

1. Introduction of Commiltee Members and Staff
Sen. Chad Barefoot, Co-Chairman

. Implementation Status of Workforce Development Reform
Carol Shaw, Principal Program Evaluator
Program Evaluation Division

Iv. Occupadtional Licensing Agencies Should Not be Centralized, but
Stronger Oversight is Needed
Chuck Hefren, Principal Program Evaluator
. Program Evaluation Division

V. Adjournment

Next Meeting Date: Wednesday, February 25, 2014
in Room 544, LOB, at 1:00 p.m.






Implenr entation Status of Workforce
Development Re“orm

A presentation to the
Senate Committee on Workforce and Economic Development
Febrt ary 18, 2015

Carol Shaw, Pr icipal Progre n Eve Jator

Program Ev: 1ation Division m No 1Carol 2 Gener: Assembly
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Streaml.ning the Workforce Deve'opment

Syster

* The General Assembly and the Executive
Brar ch took action to streamline the
workforce development ystem during 2013

* The General Assembly eliminated state
funding for workforce development p-ograms
provided by the Rural Economic Deve'opment

Center













C o ®
Streamlining the Workforce Jeveloprient

System

* The General Assembly also elirinated sta’e
funding for the Displaced Homemakers
Program provided by the Depe rtment 0
Administration

Program Evaluation Division ﬂ . North Carc na General Assembly
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Strearr lining the Workforce Deve opmr ent

System

* The Program Evaluatior Divisior recommended
trans‘erring the Agprenticeship Program from the
Defpart“r ant of Labor to the Community Co.lege System
Office, but the Joint Legislative Pro¢ram Eva'uation
Oversi ht Committee did not accept this
recommendation

* The Governor transferred the Apprenticeship Program
from the Departnant of Labo~ to the Jivision of
Workforce Solutions in the Department of Commerce
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Enhance Accoantability by Rectiring

Statewide Performance Meast res

_egislative Action Status

Required the Commission on
Workforce Developmentto | Commission developed

develop performance in.tial performance
measures for the workforce | measures and ssued
developmet system and the first annual report in
report ann.e lly on the January 2014

performar ce
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Enharce Accountabi ity by Requiring
Statewide Performe 1ce Measures

l

' Legislative Action Status

Jirected state agencies
a1d local workforce
development programs to
report information to the
Commission on Workforce
“evelopmen’

Commiss’on receivng
information from state
agencies and local
workfo-ce development
programs

Program Evaluation Division % North Carolina General Assembly 13
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Strengthen the JobLink Caree~ Center

Systen

Lec islative Action

Status

Directed Commission on
Workforce Development
to strengthen charter
requirements for JobLink
Career Centers

Commission stregthened
charter requirements for
NCWorks Career Centers
(formerly <nown as JobLink
Career Centers) anc centers
are L tilizina rev sed standards

North Carolina General Assembly

15










































Seriate Committee on Workforce and Economic Development
February 18, 2015

Implementation Status of Workforce
Development Reform

A presentation to the
Senate Committee on Workforce and Economic Development
February 18, 2015

Carol Shaw, Principal Program Evaluator

Program Evaluation Division m North Carolina General Assembly 1

Legislative Action

* In 2012, the Program Evaluation Division issued the
report entitled State and Local Improvements Needed
for Workforce De elopment System Integration and
Accountability

* Based on report recommendations, the General
Assembly enacted Session Law 2012-13, which
— Streamlined the workforce development system

— Enhanced accountability by requiring statewide performance
measures

— Strengthened the NCWorks Career Centers

— Directed agencies to use technology to integrate and improve access
to services

— Created a legislative oversight committee to oversee reform

Program Evaluaton Division m North Carolina General Assembly 2

PED Workforce Development Implementation



Senate Committee on Workforce and Economic Development
February 18, 2015

2012 Workforce Development System
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Streamlining the Workforce Development
System

 The General Assembly and the Executive
Branch took action to streamline the
workforce development ystem during 2013

« The General Assembly eliminated state
funding for workforce development programs
%rovided by the Rural Economic Development

enter

Program Evaluation Division m North Carolina General Assembly 4

PED Workforce Development Implementation 2



Senate Committee on Workforce and Economic Development
February 18, 2015

Streamlining the System

L

North Carolina General Assembly

Streamlining the Workforce Development
System

* The General Assembly also eliminated state
funding for the Displaced Homemakers
Program provided by the Department of
Administration

. Program Evaluation Division m North Carolina General Assembly [

PED Workforce Development Implementation



Senate Committee on Workforce and Economic Development
February 18, 2015

reamlining the System
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Program Evaluation Division m North Carolina General Assembly 7

Streamlining the Workforce Deve >pment
System

» The Program Evaluation Division recommended
transferring the Apprenticeship Program from the
Department of Labor to the Community College System
Office, but the Joint Legislative Program Evaluation
Oversight Committee did not accept this
recommendation

* The Governor transferred the Apprenticeship Program
from the Department of Labor to the Jivision of
Workforce Solutions in the Department of Commerce

I
Program Evaluation Division m North Carolina General Assembly B I

PED Workforce Development Implementation 4












Senate Committee on Workforce and Economic Development
February 18, 2015

Strengthen the JobLink Career Center
System

Legislative Action Status

Commission strengthened
charter requirements for
NCWorks Career Centers
(formerly known as JobLink
Career Centers) and centers
are utilizing revised standards

Directed Commission on
Workforce Development
to strengthen charter
requirements for JobLink
Career Centers

Program Evaluation Division m North Carolina General Assembly 15

Strengthen the JobLink Career Center
System

Legislative Action Status

Directed participating state
agencies to revise the Revised memorandum
memorandum of understanding | of understanding

for the JobLink Career Center | effective July 2013
system

Progran Evaluation Division m North Carolina General Assembly 16

PED Workforce Development Implementation 8






Senate Committee on Workforce and Economic Development
February 18, 2015

Create a Legislative Oversight
committee to Oversee Reform

Legislative Action Status

Created the Joint Legislative

Workforce Development Reform Committee
System Reform Oversight appointed in 2013 and
Committee to oversee of it is overseeing reform

workforce development reform |implementation
implementation through 2015

L]
Program Evaluation Division % North Carolina General Assembly 19

Summary

* Implementation of workforce development
reform activities are complete or in process

* The General Assembly and the Governor took
action in 2013 to streamline North Carolina’s
workforce development system

» The Joint Legislative Workforce Development
System Reform Oversight Committee is
overseeing the implementation of workforce
development reform

Program Evaiuation Division m North Carolina General Assembly 20 ‘

PED Workforce Development Implementation 10
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Senate Committee on Workforce and Economic Development
; I February 18, 2015

..1 MOEAR VA LEAT AR PUVINGON

Jccupational Licensing Agencies
Should Not be Centralized, but
Stronger Oversight is Needed

A presentation to the

Senate Committee on Workforce and Economic Development
February 18, 2015

Chuck Hefren, Principal Program Evaluator

Program Evaluation Division m North Carolina General Assembly 1

Handouts

The Full Report  Today’s Slides Handout

B R e

Program Evaluation Division m North Carolina General Assembly 2

Occupational Licensing































-E T ] Senate Committee on Workforce and Economic Development
'! i! ' February 18, 2015

Centralization Requires
Significant Investment

* New investments in information
technology

—Minnesota: $35M for online licensing
system

—Florida: $68M for online licensing
system, internet portal, and call center

* Additional resources required to
establish support services

Report p. 13

Program Evaluation Division % North Carolina General Assembly 11

Finding 2
Statutory reporting requirements do

not provide adequate oversight of
OLA performance

Report p. 15

Program Evaluation Division m North Carolina General Assembly 12

Occupational Licensing






Senate Committee on Workforce and Economic Development
February 18, 2015
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Inadequate Oversight
Reporting and Monitoring

* Statute lacks a clear definition and
lis of entities subject to reporting
requirement

* Statutorily mandated reporting
requirements are insufficient to
evaluate effectiveness

* No statutory requirement to conduct
external reviews of performance
data or regulatory processes

Report p. 15-18

Program Evaluation Division m North Carolina General Assembly 13

Finding 3

There is inadequate oversight to
ensure that OLA enforcement
processes are effective

Reportp. 18

Program Evaluation Division m North Carolina General Assembly 14

Occupational Licensing





































Senate Commiitee on Workforce and Economic Development
February 18, 2015
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OLA Consolidation Assessment
Results

* n OLAs should be consolidated

* I..erge with an entity that performs
regulation in the same industry

Revort n. 30

Program Evaluation Division % North Carolina General Assembly 25

OLAs Ildentified for Consolidation

1. Acupuncture

2. Athletic Trainers

3. Cape Fear River Navigation and Pilotage
4. Environmental Health Specialists

5. Fee-Based Practicing Pastoral Counselors
6. Foresters

7. Locksmiths

8. Morehead City Navigation and Pilotage
9. Nursing Home Administrators

10. Opticians

Report p. 30

Program Evaluation Division % North Carolina General Assembly 26

Occupational Licensing

13






Senate Committee on Workforce and Economic Development
February 18, 2015
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Re.ommendations

Program Evatuation Division m North Carolina General Assembly 27

Recommendation 1

Establish an Occupational Licensing
Commission

Program Evaluation Division m North Carolina General Assembly 28

Report p. 32

Occupational Licensing

14
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Senate Committee on Workforce and Economic Development
February 18, 2015

Establish Occupational
Licensing Commission

Responsible for providing assistance to
the General Assembly and OLAs in
improving effectiveness
Administratively housed in Department
of Commerce

Staffed with state employees and funded
from OLA receipts

Report p. 32

Program Evaluation Division m North Carolina General Assembly 29

Recommendation 2

Establish a list of licensing
entities subject to statutory
reporting requirements

Reoort b. 34

P
Program Evaluation Division m North Carolina Genera 1 Assembly 30

Occupational Licensing

15












Senate Commitiee on Workforce and Economic Development
February 18, 2015

Complaint Processing Requirements

Minimum standards:
* Electronic complaint submission capability

* Complaints only require information necessary to
determine jurisdictional authority

e Current status and final determination notification

* Sufficient information maintained for an external
entity to monitor and evaluate process

Occupational Licensing Commission should provide
proposed statutory changes to Joint Administrative
Procedure Oversight Committee by September 30,
2016

Reoort p. 34-35

Program Evaluation Division % North Carolina General Assembly 33

Recommendation 4

Require periodic audits of key
regulatory activities and associated
performance measurement data

Report p. 35

Program Evaluation Division m Noith Carolina General Assembly 34

Occupational Licensing

17






Senate Committee on Workforce and Economic Development
February 18, 2015
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Require Periodic Performance Audits

Amend Chapter 93B to require financial and
performance audits every three years

Performance audit should evaluate:

accuracy of key performance measures

whether key regulatory activities are
performed in accordance with documented
procedures

Report p. 35

Program Evaluation Division m North Carolina General Assembly 35

Occupational Licensing

Recommendation 5

Conduct a review to justify

continued licensing authority for
12 OLAs

Revort o. 35

Program Evaluation Division m North Carolina General Assembly 36

18


















Senate Committee on Workforce and Economic Development
February 18, 2015

Summary of Reco nmendations

Establish an Occupational Licensing
Commission to assist the General Assembly
and OLAs in improving effectiveness

Ensure that the OLAs are clearly defined and
listed in statute

Establish co.__plaint process standards
Require periodic performance audits

Determine need for continued licensing
authority for 12 OLAs

Consolidate ten OLAs with another licensing
entity

Program Evaluation Division m North Carolina General Assembly * a1

Report available online at
www.ncleg.net/PED/Re )rorts/reports.hitml

Chuck Hefren
Chuck.Hefren@ncleg.net

Program Evaluation Division m_ North Carolina General Assemblv 42

Occupational Licensing

21


















Senate Committee on Workforce and Economic Development
Wednesday, March 4, 2015at 12:00 p.m.
Room 544

MINUTES

The Senate Committee on Workforce and Economic Development met at 12:02 ¢ on March 4,
2015 in Room 544. 14 members were present.

Senator David Curtis presided.

Catherine Moga Bryant, Director of Governance and Strategic Planning, Division of Workforce
Solutions, Department of Commerce gave an overview of NCWorks See attached. Will Collins,
Assistant Secretary, Department of Commerce, Vice President, Community College System,
Executive Director, NCWorks Certified Career Centers throughout North Carolina. See
attached.

The meeting adjourned at 12:46 p.m.

L] N
Senator David L. Curtis
Presiding
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Reading Clerk
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The Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROO!

Wednesday March 4, 2015 12:00 PM 544 1.OB

Chairman Sen. David Curtis, presiding

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






WORKFORCE AND ECONOMIC DEVELOPMENT COMMITTEE AGENDA

lll.

Sen. Chad Barefoot Sen. David L. Curtis Sen. Ronald J. Rabin

Wednesday, March 4, 2015
Room 544, Legislative Office Building
12:00 p.m.

Welcome
Sen. David L. Curtis, Co-Chairman

North Carolina’s Workforce Development System

Catherine Moga Bryant
Dire _ or of Governance and Strategic Planning
Division of Workforce Solutions, Department of Commerce

Will Collins, Assistant Secretary, Department of Commerce
Vice President, Community College System
Execufive Director, NCWorks

Adjournment

Next Meeting Date: Wednesday, March 11, 2014
in Room 544, LOB, at 12:00 p.m.





















What is woi kfor.e Jevelopment?

Programs, systems, and networks primarily designed:

» t0 enable individuals to succeed in the work )lace by »roviding
skills assessment, skills development, training, or employment
services

* to he ) bLs'1 esses obtain a ¢ illed wc kforce yy rovd g
recruitment assistance, custon zed trail ing, or strucf Iring wor <-
based learn 1g opportunities

M Works

Connecting Talent to Jobs



















NCWorks Commission

To ensure North Carc.ina has an innovative,
relevant, efective, and efficient workforce
developmen’ system that deve ops adaptable,
work-ready, s«illed talent to meet the cur-ent and
ful ure needs o” worke 's and busiresses to achieve
a.1d s ustain eco o 1ic prosperity.

' Works

Connecting Talent to Jobs













Will Collins
Assistant Secretary Department of Commerce
Vice President Community College Systen
Executive Director NCWorks

1" Works

Connecting Talent to Jobs







NCWorks — Commerce

Connecting Talen: to Jobs

Employer Engage nent
alent |dentification and Development

1 Works

Talent to Jobs

Connecting






















NCWorks

W ICc ns
Executive Director, NCWorks

AL Norks

Connecting Talel t to Jobs
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Senate Committee on Workforce and Economic Development
Wednesday, March 11, 2015 at 12:00 PM
Room 544 of the Legislative Office Building

MINUTES

The Senate Committee on Workforce and Economic Development met at 12:06 on March 11,
2015 in Room 544 of the Legislative Office Building. 11 members were present.

Senator Ron Rabin, Chair, presided.
Dr. T. Eston (Bud) Marchant, President, Central Carolina Community College, presented
information regarding Central Carolina Works and Caterpillar Youth Apprentice Program in

Welding. See attached.

Mr. Jim Burgin, Chairman, Harnett County Commissioners, presented information regarding
Triangle South Workforce Development Board. See attached.

Dr. Scott Ralls, President, North Carolina Community College System presented information

regarding NC Community College System: Education, Workforce and Economic Development.
See attached.

The/é}eting adjourned at 12:56 PM.

N

DENALOT KON ~~ 710N, CNaIr Sheri Hood, Commuttee Clerk
Presiding
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Principal Clerk
Reading Clerk

SENATE
NOTICE (% ~oMMTTer MEETING
AND
BILL SPANeNR NOT!

The Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROOM

Wednesday March 11, 2015 12:00 PM 544 LOB

Chairman Sen. Ron Rabin, presiding

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






WneKEQRCE AND FFONOMIC DEVE! NPMENT COMMITIEE AGFNNA

’ Sen. Chad Barefoot Sen. David L. Curtis Sen. Ronald J. Rabin

Wednesday, March 11, 2015
Room 544, Legislative Office Building
12:00 p.m.

I Welcome
Sen. Ronald J. Rabin, Co-Chairman

. NC Community College System:
Education, Workforce and Economic Development
Dr. Scoftt Ralls, President, NC Community Colle¢  System

. Career College Advisors Program
Dr. T. Eston (Bud] Marchant, President, Central Carolina Community
College
Jim Burgin, Ch. rman, Harnett County Commissioners

V. Adjournment

Next Meeting Date: Wednesday, March 18, 201
in Room 544, LOB, at 12:00 p.m.
















































NG eatleces

NC Community College System:
Education, Workforce and
Economic Development

Dr. Scott Ralls, President
NC Community College System
March 4, 2015







N c COMMUNITY What We Heard from

COLLEGES
CREATING SUGCESS Emp|0yer5

* 90% will hire more or stabilize number of
employees over next two years

* Main barriers to finding qualified employees:
— Technical and job-related skills
— Soft skills (work ethic, critical thinking, teamwork)

* “Interest Gap” still a major concern

* #1 Workforce service needed: Additional
training and education

03/09,2015




N c COMMUNITY

Our Core Responsibility

"~ North Carolina General Statutes
Article 1, Chapter 115D-1:

“The Community Colleges System Office is
designated as the primary lead agency for
delivering workforce development training, adult
| literacy training, and adult education programs
in the State.”

03/09/2015 4







COMMUNITY
NC colleces TR
Cor+ B A .

CREATING SUCCESSE

Unigque in Access and Scale:

* Most accessible community college system in bo cost and
locations

* Over 40% of NC wage earners attended NC Community
Colleges in past 10 years

» Community colleges account for 46% of higher e ication
alumni wage impact in NC

* 1in 9 NC adults attends a NC Community College each year

03/09/2015 6




Nc COMMUNITY _
COLLEGES R e
CREATIRG SULCCESS &- ; "“: _ x \ E R S ‘ \ ‘ o v' \

Y NC Community College

Unigue in Program N :

* 61% of students enrolied in Worl )rce and Continuing
Education (e.g. welding or IT trait 1g and certification)

+ 52% of degree-seeking students enrolled in career and
technical AAS degrees, diplomas, or certificates (e.g.
computer networking, advanced manufacturing or health
care)

03/09/2015 7




COMMUNITY
N c COLLEGES Scope of Workforce

SMUMERISIE® Development Programs

Degree Related:
« Applied Associate Degree, Diploma, Certificates
* Transfer Programs to Universities
« Career and College Promise: High-school to Higher Ed

Non-Degree Related:

* Workforce Continuing Education

« Basic Skills and High School Equivalency

* NCWorks Customized Training

. Workforce/ Economic Development Centers
Small Business Center Network
BioNetwork
Textile Center

Manufacturing Solutions Center
03/09,2015 ¢ NC Military Business Center 8




Workforce Development
Programs )y the Numbers

-
Ty
G
-

E~-ollment Numbers:

* Degree Related (AAS, Diplomas, and Certificates) - 150,785

* Transfer Programs - 129,214

» Career and College Promise ~ 29,066

« Workforce and Continuing Education- 344,513

* Customized Training - 29,299

* Basic Skills - 105,050

* BioNetwork - 6,325 (does not include Customized Training)

* Small Business Center 46,678 (Workshop Attendees); 5,796
(Counseling Clients)

03/09/2015 9

Degree Program Spec**~--

Arts and Sciences 149,900 45% of degree program
enrollment

Business Technologies 51,552

Public Service Technologies 47,112

Health Sciences 28,525

Special Categories 24,750

Industrial Technologies 7,856

Transport Systems Technologies 7,215

Engineering Technologies 7,077
Construction Technologies 5,811
Commercial&Artistic Technologies 4,112
Agricultural&Natural Resources 2,194
Biological&Chemical Technologies 1,107



NG ¢olieces

CREATING BUCCESS

Innovation
Stackable Certifications - Forsyth Technical Community College
embedded third-party certifications into several manufacturing-related
AAS programs. Since 2008, Forsyth has helped 384 students achieve

Career Readiness Cert., 229 receive National Institute Metalworking
Cert., and 30 receive Manufacturing Skills Standards Cert.

10

































Senate Committee on Workforce and Economic Development
Wednesday, March 18, 2015 at 12:00 PM
Room 544 of the Legislative Office Building
MINUTES

The Senate Committee on Workforce and Economic Development met at 12:00 PM on March
18,2015 in Room 544 of the Legislative Office Building. 13 members were present.

Senator Chad Barefoot, Chair, presided.

June Atkinson, State Superintendent, presented information on the Department of Public
Instruction’s workforce development programs. See attached.

Jo Anne Honeycutt, Career Technical Education Director at the Department of Public
Instruction, presented information on Career and Technical Education. See attached.

Sherry Bradsher, Deputy Secretary for Human Services at the Department of Health and Human
Services, presented information on the Department’s workforce programs. See attached.

Dave Richard, Deputy Secretary of Behavioral Health and Developmental Disabilities Serivices
at the Department of Health and Human Services, presented information on Long Term

Vocational Supports, Senior Community Employment, and the Department of Justice settlement.
See attached.

The meeting adjourned at 12:55 PM.

= % ——

Senat t Chad Bar efoot Chair / Eric Naisbitt, Committee Clerk
Pre dmg —— '






Principal Clerk
Reading Clerk

SENATE
NOTICE OF COMMITTEE MEETY<;
AND
BILL SPONSOR NOTICE

The Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROOM

Wednesday March 18,2015 12:00 PM 544 LOB

Chairman Sen. Chad Barefoot, presiding

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






‘ WORKFORCE AND ECONOMIC DEVELOPMENT COMMITTEE AGENDA

Iv.

Sen. Chad Barefoot Sen. David L. Curtis Sen. R

Wednesday, March 18, 2015
Room 544, Legislative Office Building
12:00 p.m.

Welcome
Sen. Chad Barefoot, Co-Chairman

Department of Public Instruction Workforce Development
Jo Anne Honeycutt, Career and Technical Education Director, DPI

Department of Health « 1\d Human Services Workforce Development
Sherry Bradsher, Deputy Secretary for Human Services, DHHS

Adjournment

Next Meeting Date: Wednesday, March 25, 2014
in Room 544, LOB, at 12:00 p.m.












Works

b ormmgty
dy Community

Economic Development tool that validates to

the businesses that North Carolina has the

needed talent

— Collaboration between DPI, Community College,
Commerce, NC Chamber

— Voluntary program for counties

— Based on the NCRC A

— 10 counties participating
— 324 businesses supporting
— Over 266,000 individuals

3/17/2015






SENATE WORKFORCE AND ECONOMIC DEVELOPMENT COMM:: /EE

P

o~ DHHS Workforce Programs

Sherry Bradsher, Deputy Secretary
Human Services

March 18, 2015























































Department of Justice Settlement ‘1{!"“

 State is required to have 2500 people with ment lillness
in Supported Employment by 2019

 This is forintegrated paid competitive work

 Existing providers are being used to support this effort as
@ well as development of new providers

e Funded with Medicaid funding , State appropriated funds
and Vocational Rehabilitation funding

* Providers must meet a fidelity scale such as the one
developed by the Substance Abuse and Mental Hea h
Services Administration (SAMSA)
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Senate Committee on Workforce and Economic Development
Wednesday, March 25, 2015, at 12:00 p.m.
Room 544

MINUTES

The Senate Committee on Workforce and Economic Development met at 12:00 p.m. on March
25,2015, in Room 544. 14 members were present.

Senator David L. Curtis presided.

Senator Curtis called the meeting to order at 12:05 p.m. Senator Brown was called on to present
Senate Bill 105, Include No. Veterans Employed/Annual Report. Senator Brow presented an
Amendment. A motion was made by Senator Rabin to roll the Amendment into the Proposed
Committee Substitute for SB 105 which would require corporations, insurance companies and
limited liability companies (LLC) to include information on the number of veterans they employ
in annual reports to the Secretary of State. All voted in favor to pass.

Senator Curtis called on Senator Bill Cook to present Senate Bill 112, Comm. Fishing
Courses/Coastal Colleges, which would urge all of the coastal community colleges to offer
courses on commercial fishing and aquaculture. All voted in favor and the bill passed.

Gary J. Salamid, Vice President Government Affairs, NC Commerce, gave a presentation
regarding apprenticeships (attached).

Larry Phillips, Surry County Commissioner, and Chairman of NCACC Economic Devi »pment
Task Force, was called on and presented County Economic Development Strategies (attached).

Ronnie Goswick, Director, Franklin County Economic Development Commission and North
Carolina Economic Developers Association (NCEDA) was called to present “Summer Cruising”
an event that exposes participants to current labor market data and qualifications needed for
entrance into the workforce.

The meeting adjourned at 12:55 p.m.

nJ 1 c. %

Senator David L. Curtis, Presiding






Principal Clerk
. Reading Clerk

Corrected #1:

SENATE
NOTICE OF COMMITTEE MEETING
AND
BILL SPONSOR NOTICE

The Senate Committee on Workforce and Economic Development will meet at the following time:

DAY
DATE
TIME
ROOM
Wednesday March 25, 2015 12:00 PM 544 LOB
‘ The following will be considered:
BILL NO. SHORTTITLE  SPONSOR

SB 105 Include No. Veterans Employed/Annual Report. Senator Brown
Senator Meredith

SB 112 Comm. Fishing Courses/Coastal Colleges. Senator Cook
Senator Tillman
Senator Sanderson

Chairman Sen. David Curtis, presiding

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






WORKFORCE AND ECONOMIC DEVELOPMENT COMMITTEE AG

‘ Sen. Chad Barefoot Sen. David L. Curlis Sen. Ronald J. Rabin

Wednesday, March 25, 2015
Room 544, Legislative Office Building
12:00 p.m.

. Welcome
Sen. David L. Curtis, Co-Chairman

. Proposed Committee Substitute for Senate Bill 105
Include No. Veterans Employed/Annual Report

. Senate Bill 112
Comm. Fishing Courses/Coastal Colleges
V. NC Chamber
Gary J. Salamido, Vice President Government Affairs
V. NCACC: County Economic Development Strategies
. Larry Phillips, Surry County Commissioner

Chairman, NCACC Economic Development Task Force
NC Association of County Commissioners (NCACC)

VL. NCEDA: Working Together Works
Ronnie Goswick, Director
Franklin County Economic Development Commission
NC Economic Developers Association (NCEDA)

VII. Adjournment

‘ Next Meeting Date: Wednesday, April 1, 2015
in Room 544, LOB, at 12:00 p.m.
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GENERAL ASSEMBLY OF NORTH CAROLINA
SESSION 2015

SENATE BILL 105

PROPOSED COMMITTEE SUBSTITUTE S105-CSMD-1 [v.4]
3/24/2015 11:32:10 AM

Short Title:  Include No. Veterans Employed/Annual Report. (Public)

Sponsors:

Referred to:

February 23,2015

A BILL TO BE ENTITLED
AN ACT TO REQUIRE THAT INFORMATION ABOUT THE NUMBER OF VETERANS
EMPLOYED BY A CORPORATION OR A LIMITED LIABILITY COMPANY BE
INCLUDED IN ANNUAL REPORTS SUBMITTED BY THOSE CORPORATIONS.
The General Assembly of North Carolina enacts:
SECTION 1. G.S. 55-16-22 reads as rewritten:
"§ 55-16-22. Annual report.

(a3)  The annual report required by this section shall be in a form jointly prescribed by
the Secretary of Revenue and the Secretary of State. The Secretary of Revenue shall provide
the form needed to file an annual report. The Secretary of State shall prescribe the form needed
to file an annual report electronically and shall provide this form by electronic means. The
annual report shall set forth all of the following:

n The name of the corporation and the state or country under whose law it is
incorporated.

(2) The street address, and the mailing address if different from the street
address, of the registered office, the county in which its registered office is
located, and the name of its registered agent at that office in this State, and a
statement of any change of such registered office or registered agent, or

both.
3) The address and telephone number of its principal office.
4) The names, titles, and business addresses of its principal officers.

(4a) Repealed by Session Laws 1997-475. s. 6.1, effective January 1, 1998.
(5) A brief description of the nature of its business.

e The number of full-time equivalent employees employed by *»~ ~~=~oration
in this State ===~ ¢+~ period ~~*~~ A k-~ wanort who are veterans.

If the information contained in the most recently tiled annual report has not changed, a
certification to that effect may be made instead of setting forth the information required by
subdivisions (2) through (5) of this subsection.
(i) The following *~-*ons apply in this section:
an The Number of Full-Time Equivalent Employees. — A number equal to the
total number of hours worked during a particular year by employees of the
emplover who are veterans, divided by 52, and then divided again by 40.
2 Qualifying Service. — Any of the ©~"'~-*~~;

-
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GENERAL ASSEMBLY OF NORTH CAROLINA
SESSION 2015

SENATE BILL 105

Short Title:  Include No. Veterans Employed/Annual Report. (Public)
Sponsors: Senators Brown, Meredith (Primary Sponsors); Clark, D. Davis, Lowe, and
Rabin.

Referred to:  Rules and Operations of the Senate.

February 23,2015

A BILL TO BE ENTITLED
AN ACT TO REQUIRE THAT INFORMATION ABOUT THE NUMBER OF VETERANS
EMPLOYED BY A CORPORATION OR A LIMITED LIABILITY COMPANY BE
INCLUDED IN ANNUAL REPORTS SUBMITTED BY THOSE CORPORATIONS.
The General Assembly of North Carolina enacts:
SECTION 1. G.S. 55-16-22 reads as rewritten:
"§ 55-16-22. Annual report.

(a3)  The annual report required by this section shall be in a form jointly prescribed by
the Secretary of Revenue and the Secretary of State. The Secretary of Revenue shall provide
the form needed to file an annual report. The Secretary of State shall prescribe the form needed
to file an annual report electronically and shall provide this form by electronic means. The
annual report shall set forth all of the following:

(nH The name of the corporation and the state or country under whose law it is
incorporated.
(2) The street address, and the mailing address if different from the street
address, of the registered office, the county in which its registered office is
located, and the name of its registered agent at that office in this State, and a
statement of any change of such registered office or registered agent, or
both.
3) The address and telephone number of its principal office.
4) The names, titles, and business addresses of its principal officers.
(4a)  Repealed by Session Laws 1997-475, s. 6.1, effective January 1, 1998.
(5) A brief description of the nature of its business.
(6) The number of full-time equivalent employees employed by the ~~—~-"tion
during the period cov~-~- “*_the report who are veterans, as that te~ *~
defin~-~ -7 ¢ 165-3.
If the information contained in the most recently filed annual report has not changed, a
certification to that effect may be made instead of setting forth the information required by
subdivisions (2) through (5) of this subsection."
SECTION 2. G.S. 57D-2-24(a) reads as rewritten:
"§ S7D-2-24. Annual report for Secretary of State.

(a) Excluding professional limited liability companies governed by G.S.57D-2-02,
each LLC and each foreign LLC authorized to transact business in this State must deliver to the
Secretary of State for filing annual reports on a form prescribed by, and in the manner required

DI
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General Assembly of North Carolina Session 2015

by, the Secretary of State and as otherwise provided in subsection (b) of this section. Each
annual report must specify the year for which the report applies and provide the information
required by this subsection. The information must be current as of the date the limited liability
company completes the report. If the information in the limited liability company's most recent
annual report has not changed, the limited liability company may certify in its annual report
that the information has not changed in lieu of restating the information.

The following information must be included in each annual report:

(1) The name of the limited liability company and, in the case of a foreign LLC.
any different name that the foreign LLC is authorized under Article 3 of
Chapter 55D of the General Statutes to use to transact business in this State,
as provided in the foreign LLC's certificate of authority.

(2) In the case of a foreign LLC. the name of the jurisdiction under whose law
the foreign LLC is organized.

(3) The street address. and the mailing address if different from the street
address, of the limited liability company's registered office in the State, the
county in which the registered office is located, the name of its registered
agent at that office, and a statement of any change of the registered office or
registered agent.

4 The address and telephone number of its principal office.

(5) The names, titles, and business addresses of the limited liability company's
principal company officials.

(6) A brief description of the nature of its business.

) The number of full-time equivalent employees employed by the limited
~h4ility company during the period covered by the report who are *=*<rans,
as that term is defined in G.S. 165-3."

SECTION 3. Part 5 of Article 1 of Chapter 55 of the General Statutes is amended

by adding a new section to read:
"§ 55-1-51. Publication of information about the employment of military v~¢~re=< by

North Carolina employers.

Using the information reported pursuant to G.S. 55-16-22(a3)}(6) and G.S. 57D-2-24(a)(7),
the Secretary of State shall compile summary information ~“~t the number of veterans
employed in this State by corporations and limited liability ~~~+anies and shall annually
publish that information on its Web site no later than June [."

SECTION 4. This act becomes effective October 1, 2015, and applies to annual

reports submitted on or after that date.

Page 2 S105 [Edition 1]




SENATE BILL 105:
Include No. Veterans Employed/Annual Report

2015-2016 General Assembly

Committee: Senate Workforce and Economic Date: March 25, 2015
Development

Introduced by: Sens. Brown, Meredith Prepared by: Jennifer Mundt

Analysis of: PCS to First Edition Committee Staff

S$105-CSMD-1 [v.4]

SUMMARY: The Proposed Committee Substitute (PCS) for Senate Bill 105 would require
corporations, insurance companies, and limited liability companies (LLC) to include information on
the number of veterans they employ in annual reports to the Secretary of State.

CURRENT LAW: requires domestic and foreign corporations, insurance companies, and LLCs to
deliver an annual report to the Secretary of State that includes:

e The name of the entity and the state or country under whose law it is incorporated.

e The street and mailing address if different, of the registered office, the county in which it is
located, and the name of its registered agent.

e Address and telephone number of its principal office.
e Names, titles, and business addresses of principal officers.

e A brief description of the nature of its business.
BILL ANALYSIS: Senate Bill 105 would:

e Require each domestic corporation and each foreign corporation authorized to transact
business in this State to include in its annual report to the Secretary of State the number of
full-time equivalent employees employed by the corporation in this State during the period
covered who are veterans.

e Require each LLC and each foreign LLC authorized to transact business in this State to
include in its annual report to the Secretary of State the number of full-time ¢ iivalent
employees employed by the LLC in this State during the period covered who are veterans.

For purposes of submitting these annual reports to the Secretary of State, the PCS would define the
terms "the number of full-time equivalent employees," "qualifying service," and "veteran."

The bill would direct the Secretary of State to compile and publish summary information about the
number of veterans employed in this State by corporations and LLCs on its Web site on or before
October 1 of each year. The PCS would direct the Departments of Labor, Insurance, and Commerce, the
Employment Security Commission, and the Industrial Commission to assist the Secretary of State in
notifying the public of the requirement to report the number of veterans employed by corporations and
LLCs.

EFFECTIVE DATE: Senate Bill 105 would become effective January 1, 2016, and would apply to
annual reports submitted on or after that date.

B |
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FILED SENATE

GENERAL ASSEMBLY OF NORTH CAROLINA ng]i4,121021 S
SESSION 2015 PRINCTPAL CLERK
S D
SENATE DRS15054-LE-13 (01/27)
Short Title: ~ Comm. Fishing Courses/Coastal Colleges. (Public)

Sponsors: Senators Cook. Tillman, and Sanderson (Primary Sponsors).

Referred to:

A BILL TO BE ENTITLED
AN ACT URGING ALL COASTAL COMMUNITY COLLEGES TO OFFER COUR! S ON
COMMERCIAL FISHING AND AQUACULTURE.

Whereas, the commercial fishing industry in North Carolina is a traditional maritime
industry that began in the early 18th century; and

Whereas, not only does commercial fishing bring fresh, local seafood to market, it is
a way of life and a mainstay of the coastal economy; and

Whereas, Carteret Community College supports commercial fishing by offering
classes in aquaculture; and

Whereas, these classes include (i) a 12-hour program of introductory courses that
leads to a certificate; (ii) a full-time, one-year program that includes training in more advanced
techniques; and (iii) a full-time, two-year course of study that leads to an associate's degree;
and

Whereas, the associate's degree program includes advanced instruction in issues
related to aquaculture, such as water quality, genetics, breeding, nutrition, and diseases; and

Whereas, some of these classes can be transferred to four-year m. ne biology
programs; and

Whereas, Brunswick Community College offers (i) an aquaculture program,
focusing on freshwater aquaculture and (ii) other classes via distance learning through a
cooperative arrangement with Carteret Community College; and

Whereas, community college classes in commercial fishing and aquaculture are not
uniformly available in the coastal area of the State; Now, therefore,

The General Assembly of North Carolina enacts:

SECTION 1. The General Assembly urges all community colleges serving the
coastal area of the State to offer classes on commercial fishing and aquaculture.

SECTION 2.(a) The North Carolina Community Colleges System Office shall
provide technical assistance to these colleges on offering such classes.

SECTION 2.(b) The North Carolina Community Colleges System Office shall
report to the Joint Legislative Education Oversight Committee on any fiscal and admini ative
issues it identifies that limit colleges' ability to offer such courses.

SECTION 3. This act is effective when it becomes law.

QMMM i







SENATE BILL 112:
Comm. Fishing Courses/Coastal Colle_es

2015-2016 General Assembly

Committee: Senate Workforce and Economic Date: March 25, 2015
Development

Introduced by: Sens. Cook, Tillman, Sanderson Prepared by: Jennifer Mundt

Analysis of: First Edition Committee Staff

SUMMARY: Senate Bill 112 would urge all of the coastal community colleges to offer courses on
commercial fishing and aquaculture.

BILL ANALYSIS: Senate Bill 112 would urge all of the community colleges that serve the coastal
area of the State to offer classes in commercial fishing and aquaculture. The bill would direct the North
Carolina Community Colleges System Office to provide technical assistance to these ¢ nunity
colleges to offer courses on commercial fishing and aquaculture and directs the Office to ref  to the
Joint Legislative Education Oversight Committee on any fiscal and administrative issues that limit the
colleges' ability to offer such courses.

EFFECTIVE DATE: Senate Bill 112 would be effective when it becomes law.

B |
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North Carolina
Chamber

A force for business.
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NC Chamber Snapshot

> 35,000 members
> Employ 1.2 million

> Approximately 30% of total private sector
workforce

$5 million budget/ 20 staff

100% business funded

NC Chamber Federation — 80+ Local Chambers
State affiliate for US Chamber of Commerce
and National Association of Manufacturers

> Force for Business
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Challenge:
The Growing Skills Gap

> 83% of U.S. manufacturers say lack of skilled
workers hurts business

> 600K U.S. manufacturing jobs unfilled due to gap

> NC is competing globally — fast-paced, hi-tech

Access to a highly skilled and educated workforce is the most critical element for
innovation success. Increasingly, companies report they cannot find individuals .
with the skills required for today’s advanced manufacturing workplaces. While

this is a national challenge, it is also one that hits home for businesses in North

Carolina.

Over past decades, North Carolina has reinvented itself as a leader in high-tech
manufacturing businesses, like biotech, pharmaceutical and aerospace, and our
traditional industries are also innovating and evolving. North Carolina
manufacturers and others employers rely on skilled workers to lead and grow
the economy.

While North Carolina has education assets that are the envy of many other
states, the overall pace of education and workforce development must
accelerate in North Carolina to compete globally for good jobs and provide a
secure future for North Carolinians.

** sources- Manufacturing Institute, U. of Phoenix
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What is the most important issue or challenge facing
businesses in North Carolina today?
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Every year, the NC Chamber surveys its members on North Carolina’s economy,
how the state’s business climate compares to other states, the health and
growth of their companies, and the top challenges threatening future success.

The top issue, talent supply, has steadily increased as a response to this
question. In 2011, it only polled at 3 percent. Since then, it has grown every
year, topping the list of issues last year and again this year. Anecdotally, the
skills gap is one of the top concerns (if not the top concern) we hear in other
feedback we receive from members.
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Solution:

Link Workforce Development & Jobs

e S PR

Importance of breaking down silos within the education system to focus on
lifelong training.

First, we want to thank Will Collins and NC WORKS for the great work they are
doing.

The NC Chamber Foundation commissioned a study that showed an increased
need for effective coordination and delivery of employment and training services
and to match more effectively and efficiently the workforce needs of North
Carolina employers with individuals seeking work. Our state’s workforce
development must evolve and advance at the same pace of business and
industry growth in order to maintain a competitive, world-class workforce.




. > North Carolina
Actionable Items: NC~ crameer
> Continue efforts to maximize Certified Work Ready

Communities and apprenticeships

> Better align Prosperity Zones and WIOA local areas

> Better coordination between NCWORKS, business
community and job seekers

> Establish employer-based performance measures
> Special Veterans Initiatives

> Maximize grant writing and cross-agency coordination

Jake provided TP’s
-For example- CDL

Bullet two - WIOA is Workforce Innovation and Opportunity Act —
Congresswoman Foxx lead in 2014 — signed by president

There is a lot of stuff in WIOA for state flexibility plus this encourages action on
the state level to do some alignment around economic development and local
offices
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Current NC Business Initiatives

Fact: Business in North Carolina and in every state across the nation is the
number one consumer of educated talent. To say the least, business cares
deeply and we are much invested.

North Carolina businesses are focused on achievement and outcomes to close
the skills gap to ensure they have a qualified, competitive workforce. Across the
state, businesses are leaning in and significantly investing to augment the skills
and competitiveness of our workforce through apprenticeship, youth leadership,
STEM and other business education programs.

Here are three examples of how the NC Chamber and our members are working
with local high schools and community colleges to proactively meet their
workforce needs.
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NCWORKS Certified Work Ready
Community

\'

Initiative that ties a number of workforce programs
together

Credential that has national recognition/acceptance
Employers benefit

> Reduced training cost
> High retention

Economic development advantage
NC Chamber Foundation serves as certifying board

As part of the state’s comprehensive workforce development effort, NCWorks,
North Carolina is launching a statewide initiative to certify communities and
counties as NCWorks Certified Work Ready Communities.

\'

\'

\'

\'

In 2005, the North Carolina Community College System, in partnership with the
Department of Commerce, began a pilot program to assist individuals in
achieving the NCRC. The awareness and popularity of this work laid a
foundation for the_North Carolina East Alliance (formerly the North Caroli 1
Eastern Region) to pilot a process to certify counties as Work Ready
Communities, beginning in 2011, in partnership with the North Carolina Rural
Center. The announcement of NCWorks as the state’s framework for workforce
development initiatives in 2013 allows the previous pilot work to be scale
throughout the state to all counties that wish to earn the NCWorks Certified
Work Ready Community designation.

The North Carolina Chamber Foundation serves as the final certifying bo rto
designate a NC Works Certified Work Ready Community.

Community Benefits: By participating in the NCWorks Certified Work Ready
Communities initiative, counties, regions and states are helping:



Business and industry know exactly which foundational skills they need .
for a productive workforce — and to easily communicate their needs

Individuals understand which skills are required by employers — and how
to prepare themselves for success

Policy makers consistently measure the skills gap in a timely manner at
the national, state and local levels

Educators close the skills gap, via tools integrated into career pathways
with stackable industry-recognized credentials

Economic developers use an on-demand reporting tool to market the
quality of their workforce
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Apprenticeships

Companies like Buhler Aeroglide know that if they want to continue driving
innovation they must invest in their future. Knowing that their future depends on .
their people, Buhler Aeroglide joined seven local companies to create a hands-

on apprenticeship program to develop experts needed in the modern workforce.

The North Carc na Triangle Apprenticeship Program (NCTAP) is a 4-year

program that starts in the senior year of high school and is divided into modules,

with classes at Wake Tech Community College and the company where the

apprentice is employed. This form of dual-education apprenticeship is based on

the best examples found in Austria, Germany and Switzerland.

At the end of this program the apprentice receives an AAS degree in Mechanical
Engineering Technology, a Journeyman Certification from NC Department of
Commerce and US Department of Labor, and four years of paid work
experience. Speaking with Luke, a current apprentice, the rewards of this
program for him are the combination of a college education while working with
his hands and developing the skills employers are looking for in an employee.

The result of the program will be a well-skilled, well-rounded graduate who is

guaranteed employment and a professional career. Additionally, the long-run

benefits for the company are significant. Recent studies in Europe show that an

employer investing in an apprentice over four years receives a 7.25 percent .

11



return on investment.

Through their work with NCTAP, Biihler Aeroglide is taking a proactive approach
to close the skills gap and ensure a qualified, competitive workforce for

manufacturers.

11









PARTNERING for ECONOMIC
DEVELOPMENT

* Develop a strategic approach that is easy to
understand

* collaborate and share in cost of mutually beneficial
interests

* Develop a regional economic vision

* partner with surrounding counties to sell the area, not
just what is in county lines.

» Develop a collaborative mind-set

* partisanship and county turf wars are in no one’s interests

INCENTIVES and FLEXIBILITY

* Counties’ incentives policies or guidelines
should be flexible

* include non-tax incentives
* make county business friendly
* acknowledge and quantify value
* Require deliverables that « 2monstrate progress
* assures citizens that investments are protected

» Counties need a tool to help calculate Return
on Investment

03/24/2015




SITE SELECT ON PROCESS

* Think regionally
* highlight regional assets

» Educate stakeholders on the importance of
having Certified Sites
* saves companies time and money

* Approach infrastructure investments with a
long-term view

* onsite access to water and sewer can be a
valuable asset

ACCESS TO CAPITAL

Convene groups of those who provide various
kinds of small business assistance at the local level

Consolidate resource information in one place
online.

Set up a revolving loan fund for small business
development or expansion.

Periodically request an open dialogue with
representatives of their small business
community.

03/24/2015



STRENGTHING the AGRI-BUSINESS
ECONOMY in RURAL AREAS

* Invite federal and state agencies to educate
citizens on international markets for
products

* Define an expanded role for Cooperative
Extension and promote expansion of NCSU
Farm Schools

* Develop Strategies to promote local
agricultural growth with the same urgency as
manufacturing growth

WORKFORCE ALIGNMENT and
CAPACITY

Promote apprenticeship programs

Convene local forums to understand gaps in
workforce needs and availability

Develop strong working relationships with the
county economic development commission and
director

03/24/2€15




TOURISM and TALENT ATTRACTION

* Use the Tourism, Film and Sports
Development Division to highlight county and
regional assets

* Invest in recreational opportunities, walkable
communities and small business support

» Keep county presence on NC tourism website
updated

COUN 1Y ECONOMIC DEVELOPMENT
LEGISLATIVE GOAL

Support legislation to grow North Carolina's statewide economy

through sound state investments, including public infrastructure

funding, competitive incentives, and coordinated efforts with

county economic development services.

* Adopt new approaches to economic development incentives to
include rural counties

* Restore the film and historic preservation tax credits

* Maintain grant funding for rural infrastructure projects

10
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PARTING WORDS

“The state is completely changing how it does
economic development, and | believe that counties
need to be represented during this process. It is critical
that the state understands the different issues counties
face when it comes to economic developmen
one-size-fits-all approach will not work.”

--Ray Jeffers, Person County
former NCACC President

11
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SLMMEF. CRUISING



Fre nk''r, Granville, Person, Var ce & We rren
counties

Three day event for Career Technical Teachers,
Core ‘eachers, Guidance Counselors and Support
Staff

Objectives: To identify and visit emerging
industries within the Kerr-Tar Regional Council of
Governments

Expose participants to current labor m: rket data
and qualifications needed for entrance into the
workf rce
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Senate Committee on Workforce and Economic Development
Wednesday, April 1 at 12:00
Room 544

MINUTES

The Senate Committee on Workforce and Economic Development met at 12:02 pm on April 1,
2015 in Room 544. 14 members were present.

Senator Ronald J. Rabin presided.

Senate Bill 359:

Senate Bill 359 would encourage the promotion of the "NC-Thinks" State Employee Suggestion
Program by: directing inclusion of details of NC-Thinks in the State Human Resources Manual;
requiring the Office of State Human Resources to promote and make employees aware of NC-
Thinks; and directing State agencies to include a hyperlink to the NC-Thinks Web site on agency
homepages.

Motion to accept PCS by Senator Ronald J. Rabin
The Proposed Committee Substitute makes only technical changes.

Motion made by Senator Tom Mclnnis
2" made by Senator Joyce Waddell
Unfavorable to Bill

Favorable to PCS

Dr. J Larry Keen, President and Dr. David Brand, Senior Vice President at Fayetteville Technical
Community College gave a presentation titled “Awarding Credit Where Credit is Due”. See attached.

Dr. David Johnson, President of Johnston Community College spoke about the needs of his college.
Specifically the lack of funding to recruit and retain qualified faculty and staff. Dr. Johnson stressed
that companies need qualified students for their workforce and have addressed that the Community
College is not meeting their needs due to the lack in essential equipment, curriculum and facilities.

Eric Stevenson, Transition Services Specialist at Fort Bragg, presented on Soldier for Life — TAP
program. See attached.

The mgeting adjourned at 12:54 pm.
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Senator Ronald JJ; ﬁa'bin, Chair Sheri ?I(J)od, Committee Clerk
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. Principal Clerk
Reading Clerk

SENATE
NOTICE OF COMMITTEE MEET'™N*
AND
BILL SPONSNR NNTICE

The Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROOM
Wednesday April 1,2015 12:00 PM 544 LOB
The following will be considered:

BILL NO. SHORT TITLE SPONSOR
SB 359 Promote NC-Thinks. Senator Alexander

‘ Chairman Sen. Ron Rabin, presiding

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






WORKFORCF AND ECONOMIC DEVELOPMENT CC,OMMITTEE A

VL.

Sen. Chad Barefoof Sen. David L. Curtis Sen. Ronald J. Rabin

Wednesday, April 1, 2015
Room 544, Legislative Office Building
12:00 p.m.

Welcome
Sen. Ronald J. Rabin, Co-Chairman

Senate Bill 359
Promote NC-Thinks

Discussion of Workforce Development Programs

Dr. J. Larry Keen, President

Dr. David Brand, Senior Vice President for Academic and Student
Services

Billy Buckner, Associate Vice President for Military and Veterans
Programs

Fayetteville Technical Community College

Discussion of Workforce Development Programs
Dr. David Johnson, President
Johnston Community College

Discussion of Transition Services Programming
Eric Stevenson, Transition Services Specialist — Ft. Bragg

Adjournment

Next Meeting Date: Wednesday, April 15, 2015
in Room 544, LOB, at 12:00 p.m.
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GENERAL ASSEMBLY OF NORTH CAROLINA

SESSION 2015
S 1
SENATE BILL 359
Short Title:  Promote NC-Thinks. (Public)
Sponsors: Senators Alexander (Primary Sponsor); Brock and Sanderson.

Referred to:  Rules and Operations of the Senate.

March 24, 2015

A BILL TO BE ENTITLED
AN ACT TO SPUR PROMOTION OF THE NC-THINKS EMPLOYEE SUGGESTION
PROGRAM.
The General Assembly of North Carolina enacts:
SECTION 1. Part 3 of Article 36A of Chapter 143 of the General Statutes is
amended by adding a new section to read:
"§ 143-24=*= P-~-—9tion of NC-Thinks; State Human Resources Manual; St-“~ Internet

Web sites.
@ Th ~ cu..;,‘; Human Resourcnn MNAvnsmninninns alhall :v\r\]ude the detn:lﬂ A€ tlaa N1 "I‘Lm
emr-'~yee sugg~"*"~~ ==~ ram as a prominent part ot the State Human Resources Manual.
(b) The ~+*=~~ ~¢ “tate Human Resources shall promote *-~ M Thi=l-~ ~w-wloyee
suggestion program ~~*-blished by this Part such that all State employ~--~ -~~~ - e of,

and potentially utilize, the program.

() Each State agency., department, and institution shall include on its main Internet
Web site a hyperlink to "www.ncthinks.nc.gov", or the successor Internet Web site for the
employee suggestion program mandated by th*~ ™art."

SECTION 2. This act is effective when it becomes law.
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SENATE BILL 359:
Promote NC-Thinks

2015-2016 General

Assembly
Committee: Senate Workforce and Economic Date: April 1.2015
Development
Introduced by: Sen. Alexander Prepared by: Jennifer Mundt
Analysis of: PCS to First Edition Committee Staff

S359-CSTA-1 [v.2]

SUMMARY: Senate Bill 359 would encourage the promotion of the "NC-Thinks'" State Employee
Suggestion Program by: directing inclusion of details of NC-Thinks in the State Human Resources
Manual; requiring the Office of State Human Resources to promote and make employees aware of
NC-Thinks; and directing State agencies to include a hyperlink to the NC-Thinks Web site on agency
homepages.

The Proposed Committee Substitute makes only technical changes.

CURRENT LAW: The State Employee Suggestion Program, NC-Thinks. (Article 36A of Chapter 143
of the General Statutes) provides that a State employee or a team of State employees may receive an
incentive bonus or bonuses in reward for suggestions or innovations that result in monetary savings to
the State. increased revenues to the State, or improved quality of services delivered to the public.

BILL ANALYSIS: Senate Bill 359 would spur the promotion of the NC-Thinks program as follows:

e Direct the State Human Resources Commission to include the details of NC-Thinks as a
prominent part of the State Human Resources Manual.

e Direct the Office of State Human Resources to promote NC-Thinks such that all State
employees can be made aware of and potentially use the program.

e Direct each State agency. department, and institution to include a hyperlink to NC-Thinks on
the homepage of its Web site.

EFFECTIVE DATE: Senate Bill 359 would be effective when it becomes law.

BACKGROUND: The first employee suggestion system was enacted in 1975, and in 2008, evolved
into the NC-Thinks program. Individual awards range from $5,000 to $20,000 and a team of employees
may be awarded up to $100,000. Each State agency has its own NC-Thinks coordinator who refers
suggestions to a subject matter expert for evaluation. The agency coordinator, together with the agency
review committee, reviews the evaluation for feasibility and determines whether to nplement the
suggestion. Following a successful 12-month implementation, the agency review committee forwards
its recommendation for an award to the State Suggestion Review Committee for final approval. The
Review Committee assesses the impact on State government services of the suggestions or innovations
submitted by the State agency coordinators. The Review Committee consists of 9 members, 6 who
represent various agencies and 3 who are appointed by the House of Representatives, the Senate, and the

Governor, respectively.
Q. Walker Reagan Research Division
Director HM (919) 733-2578
*§3 ,9~SMTA-3 C€CSTA=-1 =~V 1=
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fotal Military 56,769
Active Duty -0,006
Reserve Comp 3,283
Students 3,480

DOD Civilians 14,380

Contract Empl 6,342
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Open Elective | quirements 42 Can be satisfie  with transfer crec
BUS135 Principles of Supervision 3 ACE Credit AR-1406-0090 **(ALC)
BUS137 Principles of Manageme 3 ACE Credit AR-2201-0439 *** (SLC)
B8US253 Leadership and Management Skills 3 ACE Credit AR-2201-0439 *** (SL()
CIC160 Terrorism 3 Approved by FTCC - 8/7/2013
Cic161 into to Homeland Security Approved by FTCC - 8/7/2013
CiC193 Selecter Topicsin CJ 3 Approved by CJ Program Chair ACE
Credit AR-2201-0399
CiC225 Crisis Intervention 3 ACE Credit AR-2201-0434 (Ranger
School)
GEQ110 introduction to Geography 3 ACE Credit AR-2201-0434 (Ranger
School)
HEA112 First Aid & CPR 2 ACE Credit AR-2201-0399 (BCT)
HUM11S Critical Thinking 3 FTCC Approval {Ranger School or
RASP 1 or 2)
QST184 Records Management 3 ACE Credit AR-0702-0031
PED110 Fit and Well for Life 2 ACE Credit AR-2201-0399 {BCT)
PED169 Orienteering 1 ACE Credit AR-2201-0399 (BCT)
PED172 Outdoor Living 2 ACE Credit AR-2201-0552 (BCT and AIT})
Total Required for Degree/Earned 64 40
24

Total Cre« ts Remaining for Degree















































































C Sergeants-at-Arms Present on 4/1/15

Larry Hancock
Dale Huff












‘ Senate Committee on Workforce and Economic Development
Wednesday, April 15, 2015 at 12:00 PM
Room 544 of the Legislative Office Building

MINUTES

The Senate Committee on Workforce and Economic Development met at 12:02 PM on April 15,
2015 in Room 544 of the Legislative Office Building. 12 members were present.

Senator Chad Barefoot, Chair, presided.

SB 545 Workforce Enrichment/Veterans. (Senators Rabin, Sanderson, J. Jackson)
Senator Rabin presented Senate Bill 545.

Senator Sanderson asked if North Carolina was the forerunner for adopting a policy like this.
Senator Rabin did not know the answer, but a member of the audience pointed out that North
Carolina would not be the first to do so.

Senator Mclnnis stated that he supports this bill.

Senator D. Davis also stated that he supports this bill and moved for a favorable report.

SB 545 was reported favorably with a sequential referral to J1.

The meeting adjourned at 12:09 PM.

® - e

“Sen Lv__,,.,u ....... . Chair Eric Naisbitt, Commuittee Clerk
Pr¢siding
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Reading Clerk

SENATE
NOT'F L CaNMITTER MEETING

AND

2IT 1 ¢PNNCNHR NOTICE

The Senate Committee on Workforce and Economic Development will meet at the following time:

DAY DATE
Wednesday April 15,2015
The following will be considered:

BILL NO. SHORT TITLE
SB 545 Workforce Enrichment/Veterans.

Chairman Sen. Chad Barefoot, presiding

TIME ROOM

12:00 PM 544 LOB

SPONSOR
Senator Rabin
Senator Sanderson
Senator J. Jackson

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






. Senate Committee on Workforce and Economic Development
Wednesday, April 15, 2015, 12:00 PM
544 LOB

AGENDA

Welcome and Opening Remarks

Introduction of Pages and Sergeant at Arms

Bills:

BILL NO. SHORT TITLE SPONSOR

SB 545 Workforce Enrichment/Veterans Rabin, Sanderson, J. Jackson
Adjournment












GENERAL ASSEMBLY OF NORTH CAROLINA
. SESSION 2015

SENATE BILL 545

Short Title:  Workforce Enrichment/Veterans. (Public)

Sponsors: Senators Rabin, Sanderson, J. Jackson (Primary Sponsors); Cook, D. Davis,
Krawiec, Lowe, Pate, and Waddell.

Referred to:  Rules and Operations of the Senate.

March 30, 2015

A BILL TO BE ENTITLED

1
2 AN ACT TO ENRICH THE STATE'S WORKFORCE BY REQUIRING OCCUPATIONAL
3 LICENSING BOARDS TO LICENSE MILITARY-TRAINED VETERANS WHO PASS
4 A PROFICIENCY EXAMINATION OFFERED BY THE OCCUPATIONAL
5 LICENSING BOARD FOR VETERANS.
6  The General Assembly of North Carolina enacts:
7 SECTION 1. G.S. 93B-15.1 reads as rewritten:
8 "§93B-15.1. Licensure for individuals with military training and experience; ~~~“ciency
9 examination; licensure by endorsement for military spouses; temporary
10 license.

(a) Notwithstanding—Except _as provided by subsection (a2) of this section, and
netketm~ding any other provision of law, an occupational licensing board, as defined in

—_—
DD —

13 G.5.93B8-1, shall issue a license, certification, or registration to a military-trained applicant to
14 allow the applicant to lawfully practice the applicant's occupation in this State if, upon
15 application to an occupational licensing board, the applicant satisfies the following conditions:
16 (1) Has been awarded a military occupational specialty and has di ¢ all of the
17 following at a level that is substantially equivalent to or exceeds the
18 requirements for licensure, certification, or registration of the occuj ional
19 licensing board from which the applicant is seeking licensure, certification,
20 or registration in this State: completed a military program of training,
21 completed testing or equivalent training and experience, and performed in
22 the occupational specialty.

23 (2) Has engaged in the active practice of the occupation for which the person is
24 seeking a license, certification, or permit fr.  the occupational licensing
25 board in this State for at least two of the five years preceding the date of the
26 application under this section.

27 (3) Has not committed any act in any jurisdiction that would have constituted
28 grounds for refusal, suspension, or revocation of a license to practice that
29 occupation in this State at the time the act was committed.

30 4) Pays any fees required by the occupational licensing board for which the
31 applicant is seeking licensure, certification, or registration in this State.

32 (al)  No later than 30 days following receipt of an application, an occupational licensing
33 board shall notify an applicant when the applicant's military training or experience does not
‘ 34 satisty the requirements for licensure, certification, or registration and shall specify the criteria

WAV
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General Assembly of North Carolina Session 2015

the occupational licensing board's Web site and the Web site of the North Carolina Division of
Veterans Affairs.

(d A nonresident licensed, certified, or registered under this section shall be entitled to
the same rights and subject to the same obligations as required of a resident licensed, certified,
or registered by an occupational licensing board in this State.

(e) Nothing in this section shall be construed to apply to the practice of law as regulated
under Chapter 84 of the General Statutes.

(H An occupational licensing board may issue a temporary practice permit to a
military-trained applicant or military spouse licensed, certified, or registerc in another
jurisdiction while the military-trained applicant or military spouse is satisfy ; the

requirements for licensure under subsection (a) or (b) of this section if that jurisdiction has
licensure, certification, or registration standards substantially equivalent to the standards for
licensure, certification, or registration of an occupational licensing board in this State. The
military-trained applicant or military spouse may practice under the temporary permit until a
license, certification, or registration is granted or until a notice to deny a license, certification,
or registration is issued in accordance with rules adopted by the occupational licensing board.

(g) An occupational licensing board may adopt rules necessary to implement this
section.

h Nothing in this section shall be construed to prohibit a military-trained applicant or
military spouse from proceeding under the existing licensure, certification, or registration
requirements established by an occupational licensing board in this State.

(i) For the purposes of this section, the State Board of Education shall be considered an
occupational licensing board when issuing teacher licenses under G.S. 115C-296.

() For the purposes of this section, the North Carolina Medical Board shall not be
considered an occupational licensing board."

SECTION 2. This act is effective when it becomes law.

S545 [Edition 1] Page 3






SENATE BILL 545;
Workforce c.nrichment/Veterans

2015-2016 General Assembly

Committee: Senate Re-ref to Workforce and Economic Date: April 15,2015
Development. If fav, re-ref to Judiciary |
Introduced by: Sens. Rabin, Sanderson, J. Jackson Prepared by: Greg Roney

Analvsis of: First Edition Committee Counsel

SUMMARY: Senate Bill 545 would require an occupational licensing board issue a license to a
military-trained applicant if:

e The applicant's military occupational specialty certification and experience match the license.

e The applicant passes a proficiency examination offered by the licensing board to
military-trained applicants.

CURRENT LAW: As defined in G.S. 93B-1, an "occupational licensing board" means any board
established for the primary purpose of regulating the entry of persons into a particular profession and the
conduct of persons within the profession that is authorized to issue licenses. Occupational licensing
board does not include State agencies staffed by full time State employees who issue licenses as part of
their regular duties.

In July 2012, S.L. 2012-196 (House Bill 799) enacted G.S. 93B-15.1 requiring occupational licensing
boards to issue occupational licenses to military-trained applicants and military spouses if:

. e The military-trained applicant was awarded a military occupational specialty; completed a
military program of training and testing or equivalent training and experience as determined by
the board; performed in that specialty at a level that is substantially equivalent to or exceeds the
requirements for licensure; and engaged in the active practice of the occupation for at least 2 of
the 5 years preceding the date of the application.

e The military spouse applicant must hold a current license from another jurisdiction that has
requirements for licensure substantially equivalent to or exceeding the requirements for
licensure; demonstrate competency in the occupation through methods as determined by the
occupational licensing board; and be in good standing and not be disciplined by the agency that
had jurisdiction to issue the license.

Both military-trained applicants and spouses must pay any fees required by the occupational licensing
board and have not committed any act in any jurisdiction that would have constituted grounds for
refusal, suspension, or revocation of a license, if the act occurred in the State. All relevant experience in
the discharge of official duties for the military-trained applicant and all relevant experience including
part time, full time, paid and volunteer experience for the military spouse will be credited in the
calculation of required years of practice.

The following licensing boards are exempt from G.S.93B-15.1: NC State Bar, State Board of
Education, and NC Medical Board.

BILL ANALYSIS: Senate Bill 545 would add a new method for military-trained applicants to receive
an occupational license in the State: military occupational specialty certification plus proficiency

ST JURIVUNDIR DN
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O. Walker Reagan
Director
This bill analysis was prepared by the nonpartisan legislative staff for the use of legislators in their deliberations and does not constitute an official statement of legislative intent.

(919) 733-2578

m Research Division






Senate Bill 545
Page 2

The proficiency examination for military-trained applicants is the same examination given routinely by
an occupational licensing board. If a proficiency examination is not routinely offered, the occupational
licensing board must offer a fair proficiency examination for military-trained applicants.

EFFECTIVE DATE: Senate Bill 545 would be effective when it becomes law.

BACKGROUND: The Program Evaluation Division (PED) examined the State's various independent
occupational licensing boards and issued Report Number 2014-15: Occupational Licensing Agencies
Should Not be Centralized, but Stronger Oversight is Needed.

The Report discusses 3 groups of licensing boards:

e 55 occupational licensing agencies (OLAs) with occupational licensing boards as defined by
G.S. 93B-1.

e |51 licensed occupations that are administered and regulated by 12 state-level agencies outside
of the scope of G.S. 93B-1.

e 6 State agency-housed occupational licensing boards (NC Ala  Systems Licensing Board, NC
Board of Employee Assistance Professionals, NC Home Inspector Licensure Board, NC
Manufactured Housing Board, NC Department of Justice Private Protective Services, NC Code
Officials Qualification Board).

G.S. 93B-15.1 only applies to licensing boards as defined by G.S. 93B-1. The following table lists the
55 OLAs from the PED Report that are known to meet the statutory definition:

NC Acupuncture Licensing Boara The Midwifery Joint Committee

NC Appraisal Board NC Board of Nursing

NC Board of Architecture NC Board of Examiners for Nursing Home
NC Board of Athletic Trainers Examiners Administrators

NC Auctioneer Licensing Board NC Board of Occupational Therapy

NC Board of Barber Examiners NC Board of Opticians

NC Cemetery Commission NC State Board of Examiners in Optometry

NC Board of CPA Examiners Cape Fear River Navigation and Pilotage
NC Board of Chiropractic Examiners Commission

NC Board of Cosmetic Art Examiners Morehead City Navigation and Pilotage
NC State Board of Dental Examiners Commission

NC Board of Dietetics / Nutrition Board of Examiners of Fee-Based Practicing
NC State Board of Examiners of Electrical | Pastoral Counselors

Contractors NC Board of Pharmacy

NC Board of Electrolysis Examiners NC Board of Physical Therapy Examiners

NC Board of Examiners for Engineers and | NC Board of Plumbing, Heating, and Fire
Surveyors Sprinkler Contractors

NC Board of Environmental Health Specialist | NC Board of Podiatry Examiners

Examiners NC Board of Licensed Professional Counselors
NC Board of Registration for Foresters NC Psychology Board

NC Board of Funeral Service NC Real Estate Commission

NC Licensing Board for General Contractors NC Board of Recreational Therapy Licens e

NC Board for Licensing of Geologists NC State Board of Refrigeration Examiners

NC State Hearing Aid Dealers and Fitters Board NC Respiratory Care Board

NC Interpreter and Transliterator Licensing Board | NC Social Work Certification and Licensure Board
NC Irrigation Contractor's Licensing Board NC Board for Licensing of Soil Scientists

NC Board of Landscape Architects NC Board of Examiners for Speech and Language
NC Landscape Contra~t~r'e Ragistration Board Pathalgaicte and Andiplogists N
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Page 3

NC Board of Law Examiners NC Substance Abuse Protessional Practice Board
NC Locksmith Licensing Board NC Veterinary Medical Board

NC Marriage and Family Therapy Licensure Board | NC Onsite Wastewater Contractor Inspector
NC Board of Massage and Bodywork Therapy Certification Board

N Medjcal Rnard
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Senate Committee on Workforce and Economic Development
Wednesday, April 29, 2015 at 10:00 AM
Room 414

MINUTES

The Senate Committee on Workforce and Economic Development met at 10:00 AM on
Wednesday, April 29, 2015 in Room 414. 15 members were present.

Senator Ronald Rabin presided.

SB 127 All State Agencies/Use Temporary Solutions
Motion to accept PCS made by Senator Rabin

Senator Shirley Randleman presented information about the Bill.

Questions followed that were addressed by Meg Kunde with the Program Evaluation Division
and Neal Alexander with the Office of State Human Resources.

Motion made by Senator Dan Soucek
2" by Senator Tom Mclnnis
Unfavorable to Bill

Favorable to PCS

The meeting adjourned at 10:20 AM.
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Senator Ronald J. R@}t{in, Chair Sheri “WJ, Committee C.....
Presiding
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Reading Clerk

Corrected #2: Note: Time and Room Change

SENATE
NOATIOT N COMMITTEE METTING
AND
BILL SPONSC? NOTICE

The Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROOM

Wednesday April 29,2015 10:00 AM 414 LOB

The following will be considered:

BILL NO. SHORT TITLE SPONSOR
SB 127 All State Agencies/Use Temporary Senator Hartsell
‘ Solutions. Senator Randleman

Chairman Sen. Ron Rabin, presiding

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






Senate Committee on Workforce and Economic Developme¢ ¢
Wednesday, April 29, 2015, 10:00 PM
414 Legislative Office Building

AGENDA
Welcome and Opening Remarks
Introduction of Pages
Bills
BILL NO. SHORT TITLE SPONSOR
SB 127 All State Agencies/Use Temporary Senator Hartsell
Solutions. Senator Randleman

Adjournment




































Senate Bill 127
Page 2

certain standards related to the procurement of information technology contracts and to work with State
agencies to create positions when it is determined that a State employee rather than a contractor should
be performing the function.

Finally, this section requires the Office of Information Technology Services to perform compliance
audits of State agencies and requires biennial reporting to the Joint Legislative Oversight Committee on
Information Technology and to the Fiscal Research Division.

Section 3 of the bill addresses the disposition of personal services contracts that are in existe; : at the
time the bill becomes law. Specifically, it provides that such contracts be allowed to expire in
accordance with the terms of the contract and that a personal services contract that can be terminated at
any time shall be reviewed within 60 days of the effective date of the act and shall only be continued if
the contract complies with the requirements of the statutes enacted by Sections 1 and 2 of the bill.
Contracts entered into or renewed on or after the effective date of the act are required to con y with
those requirements.

Section 4 of the bill is a conforming change that deletes a statutory section that is no longer needed. ..e
statu  in question, G.S. 143-64.70 required State agencies to annually report about their use of rsonal
services contracts and required the Office of State Budget and Management to analyze and submit an
annual report on agency and institution use of these contracts. Since those contracts will now be
procured in the same manner as other service contracts, there is no longer a need to have a separate
report.

Section 5 of the bill implements the second recommendation of the Program Evaluation Division report
by extending the requirement that executive branch agencies use the Temporary Solutions Program to
acquire temporary employees for non-information technology services to all executive branch agencies,
including Council of State agencies. The State Human Resources Director may create exceptions to this
requirement, which must be in writing. The Office of State Human Resources is required to report
biannually to the Joint Legislative Commission on Governmental Operations and to the Fiscal Research
Division on agency compliance with these requirements.

Section 6 of the bill requires that the State Human Resources Commission establish policies and rules
governing the implementation of the requirements of Section 5 of the bill in a manner it is uniform
. across affected State agencies.

EFFECTIVE DATE: Section 7 of the bill provides that the bill is effective when it becomes 1

BACKGROUND: The PCS to Senate Bill 127 is based on the Program Evaluation Division report
entitled North Carolina Should Eliminate the Use of Personal Services Contracts in Favor of Using
Existing Mechanisms, Report Number 2015-03 (February 2015).

Ben Stanley with the Bill Drafting Division substantially contributed to this summary.


















Senate Committee on Workforce and Economic Development
Wednesday, July 15, 2015 at 12:00 PM
Room 544 of the Legislative Office Building

MINUTES

The Senate Committee on Workforce and Economic Development met at 12:05 PM 1 July 15,
2015 in Room 544 of the Legislative Office Building. 13 members were present.

Senator Chad Barefoot, Chair, presided.

Scott D’ Amico, Industry Vice President of the Apollo Education Group, presented information
on the workforce needs of the manufacturing industry in North Carolina and how the state can
address those issues.

The meeting adjourned at 12:47 PM.
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e Senate Committee on Workforce and Economic Development will meet at the following time:
DAY DATE TIME ROOM

Wednesday July 15,2015 12:00 PM 544 LOB

Chairman Sen. Chad Barefoot, presiding

Presentation from the NC Chamber and the University of Phoenix about the workforce needs of manufacturing
companies around the state.

Senator Chad Barefoot, Co-Chair
Senator David L. Curtis, Co-Chair
Senator Ronald J. Rabin, Co-Chair






Senate Committee on Workforce and Economic Development
Wednesday, J1 y 15, 2015, 12:00 PM
544 LOB

AGENDA

Welcome and Opening Remarks

Introduction of Sergeants at Arms and Pages

Presentations
Manufacturing Industry Talent Development Roundtable
North Carolina Chamber and Apollo Education Group

Adjournment
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* Nort. Carolina Vision 2030
« Roundtable Format

« Results

 Next Steps

* Questions

07/13/2015 © 2013 Apolio Education Group, Inc. All rights reserved. 2
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Roundtable Format ) croup

« 3 Key Areas
« Greensboro
« Raleigh
« (Charlotte
« Manufacturing Representation
« Small, Medium, and Large Companies
« 1, Cherations, Sug)ly CI ain
« JCc) Data
« Job Openings
« (ey Skills/Compe encies

07/13/2015 © 2013 Apollo Education Group, Inc. All rights reserved. 4
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Increasec focus on coaching anc mer :oring

Collaborat on between nanufac urers ar 1 col 2ges/u versities
Perceptions about careers in manufacturing

Sharit J best practices

© 2013 Apollo Education Group, Inc. All rights reserved. 5
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Trade and Soft Skills 7)) GROUP

Roundtable participants stressed
the need to more 1olistically
educate and train workers with the
necessary skills for a
technologically anc globally
oriented manufacturing sector.

Key SKkills:

Situational Awareness

Critical TF nking The need for
_ ¢ nployeesto
Prc ile n Sc ving have both trade

Project 1anagement ¢ 1d soft skills

Effective Coaching

07/13/2015 © 2013 Apolio Education Group, Inc. All rights reserved. 6






Mai u acturing and Higher Educatic 1 %((%g\gg;ﬁm
Collaboration ) GROUP

Do schools understand
manufacturing?

Or hortunities:

M anufacturers to clearly define
sk lls and competencies needed for
their workers

Partner with colleges and
universities to develop curriculum

a jned to those needs The need for
_ _ manufacturers
The biggest areas of ¢ )portunity to work more
for colleges and unive sities are closely jwith
agility and shortening the tale 1t- local community
development life cyc e colleges and
universities

07/13/2015 © 2013 Apollo Education Group, Inc. All rights reserved. 8
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Thank you!

07/13/2015 © 2013 Apollo Education Group, Inc. All rights reserved. 12
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