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Why eCourts and Online Access to Justice?

By fully transitioning to: 
• Cloud hosted 
• Statewide integrations
• All case types 

 Replaces isolated paper files with online access to justice.

 Saves countless trips to the courthouse.

 Empowers the public with electronic search and filing.

 Guides users through filing common legal actions.

 Supports remote proceedings, access to court records, 
case events and court dates.

 Provides cloud-hosted infrastructure and storage.

 Integrates system applications and processes statewide.

 Ensures business continuity during emergencies.

N.C. Constitution, Article 1, Section 18: "The Courts shall be open"
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What is eCourts? 
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Digital Records and Remote Proceedings

 Funded by NCGA in 2021 budget

 Video Conferencing platform designed for access by 
most major vendor video end-points.

 Courtroom video infrastructure integrates with cloud 
hosted video platform to provide a virtual courtroom
 Multiple HD-Audio sensing courtroom cameras and 

displays
 Provides an immersive courtroom experience
 Ability to Pre-Schedule Court Sessions with 

Local Jails prior to Court (Inmate confirm appear)
 Remote Proceedings (CRAVE) + Digital Records 

Access (eCourts) = Combined Convenience

Courtroom Audio Video Experience (CRAVE)
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 Surveyed – Pending County Review / Installation  

CRAVE Courtroom Audio Visual Experience 

Implementation Status  

CRAVE in Production  



7



8

 Free online document preparation tool available 24/7

 51,000+ interviews completed, 90% satisfaction in surveys

 Assists self-represented litigants and attorneys

 Provides Help Center support for users by chat/phone/email

 Assistance supported for the most common legal actions:

 Domestic violence protective orders

 Small claims, money owed, repossession of property

 Petition to proceed as indigent

 Probate

 Requests for relief from fines and fees

 Visit nccourts.org/ecourts for comprehensive list

Guide and File

http://nccourts.org/ecourts
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Enterprise Justice Metrics

Data: February 13, 2023 – March 15, 2024

County Total eFilings

Harnett 64,678

Johnston 102,670

Lee 31,781

Mecklenburg 272,904

Wake 522,742

Track 3 Counties* 18,007

Total 1,012,782
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Public Trainings and 
Resources

 Virtual & In-Person Training Sessions Before Go-Live

 eFiling and Portal Search Trainings

 eFiling Training Sessions by Practice Group

 Continuing Legal Education Credit (CLE) Approved

 FAQs, Screenshots, and Quick Reference Guides

 File & Serve Email and Helpline for General Public

 Courthouse Access Notices and Information

 eCourts Resource Hub: www.nccourts.gov/ecourts

 Over 7,500 attorneys and other public users trained to 
date.

http://www.nccourts.gov/ecourts
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Recent Infrastructure Updates

 In early March, vendor released major configuration code software which has contributed 
to improved processing timeframes and enhanced system stability.

 AOC required vendor to migrate AOC cloud hosting infrastructure to an Enhanced-High-
Availability AWS architecture, design and implement segmented data base integration 
infrastructure of which has also improved processing timeframes and enhanced system 
stability.

 After review of past Infrastructure Capacity and Utilization metrics, AOC had the vendor 
add server and data base server infrastructure to meet current/forecasted AOC utilization 
requirements.

 Prior to each Track Go-Live, AOC and vendor review forecasted server/storage capacity 
requirements to scale cloud hosted environment to meet infrastructure need.
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Configurations vs. Customizations

 Configuration examples:

 Inputting all 2,000+ criminal offense codes into Odyssey

 Providing all disposition outcomes as options for end users to select

 Case Types and related Rights & Roles (for example, Clerks as recordkeeper for 
all case types and as Judicial Official for Probate and Special Proceedings)

 eFiling options 

 Rights & Roles for all end users 
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Configurations vs. Customizations

 Customization examples:

 External integrations (SHP, GDAC, DMV, DST, DOR, DPS/DAC, NICS, State Bar, etc.)

 NC-specific citation, probation, and restitution templates

 NC Judgment Search

 Service of electronic service

 Localized subpoena form options

 Courtroom video monitor extract
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Configurations vs. Customizations

 Examples of pending customizations:

 Debt-set off automation

 Bond forfeiture automation

 Auto-notification of case events

 Judgment Search enhancements

 Additional options for court start/end time

 Auto-cancellation of future hearings in certain closed cases

 Online payment of judgments

 Business Court case management 
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Future Planning

 Focus on streamlining processes and automation

 Judicial stakeholder meetings 

 Continued collaboration with NCBA’s eCourts Working Group

 Post-implementation review and strategic planning 
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Thank You
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