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HOUSE OVERSIGHT AND REFORM COMMITTEE

REPRESENTATIVE JAKE JOHNSON, CO-CHAIR REPRESENTATIVE HARRY WARREN, CO-CHAIR
DISTRICT 113 DISTRICT 76
May 20, 2024
Wayne Goodwin

Division of Motor Vehicles
3101 Mail Service Center
1515 N. Church St.

Rocky Mount, NC 27804

Dear Mr. Goodwin:

Pursuant to N.C. Gen. Stat. §120-14, the House Oversight and Reform Committee requests your
appearance to testify May 30, 2024, from 9:00am until the conclusion of the hearing in the Legislative
Building Auditorium.

At this hearing, please be prepared to discuss:

» Status of the backlog for driver license and state ID issuance

* Progress in implementing kiosks

* Any relationship between kiosk implementation and the backlog in credentials issuance
* Progress in transition to new vendor for credentials

*  Expectations for summer rush

* License Plate Agencies status update

*  Other topics as appropriate

Please read this letter carefully to ensure that you comply with all hearing requirements and that
you understand your rights as a witness.

Each witness who is to appear before the House Oversight and Reform Committee must file with the
Committee Clerk a written statement of proposed testimony. This must be filed by 5:00pm Tuesday, May
28, 2024. Failure to comply with this requirement may result in the exclusion of your written testimony
from the hearing record, the barring of your oral presentation of the testimony, or both.

A witness appearing before the Committee must include with their written testimony, a current resume
summarizing education, experience, and affiliations pertinent to the subject matter of the hearing.

Witnesses at hearings may be accompanied by their own counsel to advise them concerning their
constitutional rights but accompanying counsel shall not directly respond to questions. We reserve the
right to place any witness under oath. Finally, witnesses may obtain a transcript copy of their testimony
given in open, public session, or in a closed session only when authorized by the Committee.



To help members fully prepare for this hearing, your testimony must be submitted electronically in
Microsoft Word (docx) or Microsoft PowerPoint (pptx) format to Cristy.Yates@ncleg.gov no later than
5:00pm Tuesday, May 28.

Accommodations for individuals with disabilities, including assistive listening systems, interpreters,
and materials in alternate formats, may be arranged by contacting the Committee Clerk in advance of the
hearing.

Should you or your staff have any questions or need additional information, please contact Cristy Yates at
(919) 733-5784 or Cristy.Yates@ncleg.gov.

Sincerely,

Hosy b

Rep. Ha
Co-Chair




