
Tropical Storm 
Helene Briefing

29 January 2025



Agenda 
• Update on FEMA’s Temporary Housing Program

• Overview of NCEM Warehousing

• Briefing of No-Rise Bridge Inspection Certification

• Tropical Storm Helene Recovery Overview 





State Travel Trailer Program



North Carolina Disaster Case Management
• For Survivors that need assistance: 

1. Call North Carolina Disaster Case Management (NC-DCM) at 1-844-746-2326
2. Visit www.ncdps.gov/Helene/dcm

• A Case Manager Can Assist Survivors By
 Making a recovery plan that fits their individual needs. 
 Help the survivor to find available resources. 
Work with the survivor to navigate challenges caused by Tropical Storm 

Helene. 

• Application for FEMA assistance is NOT necessary to receive assistance from 
NC-DCM. 

http://www.ncdps.gov/Helene/dcm




NCEM Logistics Warehousing 



NCEM Logistics



North Carolina Multi-Agency Warehouse 



All Photos Courtesy of WLOS

Private Roadways and Bridges 





North Carolina Private Bridge Repairs/Replacement



No-Rise Bridge Certification
• A No-Rise Certification is necessary for bridges that are being replaced in a regulatory 

floodway or non-encroachment within a special flood hazard area. 
• This is a federal requirement, outlined in 44 CFR 60.3(d)(3). 
• No-Rise Certification is important to:

 Ensure that a new bridge will not result in any increase in base flood elevation 
within a community.

 Focuses on resilient recovery by mitigating future flood impacts by ensuing that a 
new bridge will not exacerbate flood water movement. 

• NCEM and the NC National Flood Insurance Program do not “approve” a no-rise. 
• A Professional Engineer will determine:

 Does the No-Rise Certification for a bridge design meet FEMA guidelines? 
 Does the documentation meet the requirements in federal law? 





Questions?
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