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Enbridge Gas 
Committed to a smooth transition for customers

• Enbridge, Inc. acquired Public Service 
Company of North Carolina from Dominion 
Energy on Oct. 1, 2024.

• Enbridge Gas North Carolina is comprised 
of the same customer-dedicated team 
focused on safety, reliability and 
affordability.

• The expansion of Enbridge Gas is an 
opportunity to leverage the strengths and 
best practices of each organization.

• Since October, Enbridge has already 
disbursed half a million dollars in charitable 
giving.
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What is truly important 
to us as a company
—
Our vision, to provide energy, in a more planet-friendly 
way, everywhere people need it—drives our mission to be 
the first-choice energy delivery company in North America 
and beyond.

Our values are key to our ongoing success.
• Safety
• Integrity 
• Respect
• Inclusion
• High Performance



About us

Enbridge is a first-choice energy provider.

Liquids pipelines Natural gas pipelines Natural gas utilities Renewable power

• World’s longest, most complex 
transportation system

• 29,104 km/18,085 mi. of pipe

• Moving ~5.8 million barrels/day

• 116,761* km/72,552* mi. of pipe

• Moving 24.6 Bcf/day

• Enough natural gas for 
>170M people

• 178,002 km/110,606 mi. of pipe

• Delivering energy for 175 years

• Over 7,000 valued employees

• 39 renewable power facilities

• 5,261 MW generating capacity

• Committed more than US$7 
billion (C$10 billion) since 2002

Transports ~30%
of crude oil produced 

in North America

Delivers ~20%
of the natural gas

consumed in the U.S.

Delivering to

7 million
customers in Canada and the U.S.

1,137,227†
homes powered

by our assets

* Includes DCP Midstream assets 

† Estimated numbers of households powered calculated using regional energy consumption data: Energy Consumption – U.S. homes and Energy Consumption – Canadian homes.
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https://experience.arcgis.com/experience/cbf6875974554a74823232f84f563253?src=%E2%80%B9%20Consumption%20%20%20%20%20%20Residential%20Energy%20Consumption%20Survey%20(RECS)-b1%22Residential%20Energy%20Consumption%20Survey%20Dashboard%20(arcgis.com)
https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2510006001


Enbridge asset map



Enbridge Gas North Carolina 

6On Sept. 5, 2023 Enbridge announced it was acquiring the Public Service Company of North Carolina from Dominion Energy. As of Oct. 1, 2024, Enbridge Gas North Carolina officially joined Enbridge Gas.

We deliver the energy that enhances 
people’s quality of life.

• Experience: Celebrating 87 years of 
experience providing safe and reliable 
service. First franchised natural gas 
utility in North Carolina.

• Distribution business: Over 660,000 
customers and 800 employees.

• Assets: Approximately 13,000 miles of 
pipelines, a liquefied natural gas 
storage facility in operation and one 
under construction.



Responding to Helene

• Customers who were able to receive 
gas  during and after the storm were served 
reliably.

• Crews quickly activated in restoration and 
system stabilization efforts in impacted areas.

• System rebuilding and relocating projects are 
ongoing. 

• Supported the Red Cross, Operation Airdrop, 
Manna Food Bank, Transylvania Tomorrow 
and other relief and recovery efforts. 
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Fueling the future
Enbridge Gas North Carolina is embarking on critical customer growth and 
reliability projects



Moriah Energy Center

• In recent years, the increasing demand 
for natural gas in North Carolina has 
resulted in supply constraints.

• Enbridge Gas is building a 25-million-
gallon liquefied natural gas (LNG) 
storage facility in Person County.

• Store gas when demand is low; send out 
gas when demand is high, increasing 
service reliability. 

Enhancing service reliability through storage 
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T15 Reliability Project

• An existing vintage pipeline that carries much 
of the natural gas used in the Triangle has 
reached its capacity limit.

• To continue complying with safety 
regulations, a new pipeline is needed to 
support system integrity, safety and growth. 

• In addition to strengthening system reliability, 
the new pipeline would also serve electric 
generation.

Enhancing system integrity and reliability through modernization
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Kannapolis to Concord System Enhancement

• Enbridge Gas is expanding its system 
through Rowan and Cabarrus counties as 
part of a 24-mile pipeline project.

• Construction began in 2024, and the 
project is expected to be in service by the 
end of this summer. 

• Once in service, the pipeline will 
strengthen system reliability, economic 
development and provide gas service to 
underserved areas. 

Enhancing access through expansion
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Preparing for the energy future
Enbridge is committed to meeting the growing energy needs of the future while reducing emissions.

• We are working to achieve net-zero 
greenhouse gas emissions from our 
operations by 2050.*

• Our approach is two-fold: 

1. Reducing emissions from our 
operations

2. Investing in future lower-carbon 
energies

• Enbridge is developing cutting-edge, 
innovative solutions to help prepare for 
the energy transition, like spearheading 
the first utility hydrogen blending project 
in the Carolinas. The Decarbonize Drive hydrogen blending pilot is located in 

Gastonia, NC at a closed-loop employee training facility
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* GHG emissions included within our targets are from assets over which we have operational control (Scope 1 and Scope 2 emissions). Absolute emissions.



Q&A


	Enbridge Gas North Carolina
	Enbridge Gas 
	What is truly important to us as a company
	About us
	Enbridge asset map
	Enbridge Gas North Carolina 
	Responding to Helene
	Fueling the future
	Moriah Energy Center
	T15 Reliability Project
	Kannapolis to Concord System Enhancement
	Preparing for the energy future
	Q&A

